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[bookmark: _Toc30173574]Summary
This report evaluates the representation and interpretation aimed at touristic visitors to Castell Henllys Iron Age Village, Pembrokeshire. The background of the attraction is explored and consideration is given to the types and themes of interpretation and representation used. Analysis of representation and interpretation at the site concludes methods used are adequate for the expected audience, but have room for improvement. 
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[bookmark: _Hlk28349237][bookmark: _Toc30173576]1 Introduction
[bookmark: _Toc30173577]1.1 Scope and aims of the report
The aim of this report is to understand and critically evaluate methods and themes of representation and interpretation at Castell Henllys Iron Age Village, Pembrokeshire. The report will consider the types of interpretation and representation currently used at the site, and what audiences these are aimed at. The evaluation will involve analysing the content and suitability of the methods of interpretation and representation employed at the site, and will consider the use of interpretational language, accessibility of information, and the ability to provide a comprehensive interpretation of the site and period in question. This will be achieved by looking at both publicly available data, internal documents and anecdotal evidence. Interpretation at Castell Henllys is undergoing a period of change, and while these changes will be considered, this report will focus on the interpretation and representation currently on offer.
[bookmark: _Hlk28349244][bookmark: _Toc30173578]1.2 Introduction to the site
Castell Henllys is a reconstructed Iron Age settlement consisting of four houses and a grain store rebuilt based upon archaeological evidence, as well as a shop, café and visitor centre. The site is operated by Pembrokeshire Coast National Park Authority (PCNPA)
[bookmark: _Hlk28349252][bookmark: _Toc30173579]1.2.1 Location
1.2.1.1 Address
Castell Henllys, Meline, Pembrokeshire, SA41 3UR.  
[bookmark: _Hlk28349258]1.2.1.2 Description
Castell Henllys is located in north Pembrokeshire, at the far north of the Pembrokeshire Coast National Park. The site is situated just off the A487 between Velindre and Eglwyswrw. 

[image: ]
[bookmark: _Toc30173314][bookmark: _Toc30173360]Figure 1 The old Forge being dismantled before reconstruction. Photo credit: C. Price
The site is accessed by a single-track lane with carparking provided at the bottom. A separate coach park is located further towards the main road. The visitor centre is located next to the car park, and access to the reconstructed buildings requires a five to ten-minute walk along a gravel track, following the river Duad, to reach the top of the hill.
[bookmark: _Toc30173580]2 Site Background
[bookmark: _Toc30173581]2.1 Early Years – Hugh Foster
The site at Castell Henllys was originally purchased by entrepreneur Hugh Foster in 1980 who, on failing to acquire the ritesrights to create an Asterix themed attraction, decided to use an archaeological Iron Age site to create a tourist attraction. The site was excavated by Harold Mytum, and the first excavation season provided enough information to allow for the first building to be reconstructed, tThe Cookhouse. Archaeological and ethnographic information, mechanical principles and evidence from earlier experimental builds were used to build this first house. Two other houses were constructed in this method during Foster’s tenure, The Forge and The Earthwatch/Meeting House.  Some of the internal decoration of these houses was archaeologically derived, while other aspects came from Foster’s imagination. A spring on the site was used as a focal point in the discussion of Celtic religion.  Interpretation was provided by a combination of signs around the site and Foster, in costume, provided his own take on the Iron Age to visitors (Mytum 1999, 2004).
[bookmark: _Toc30173582]2.2 Middle Years – PCNPA 
After the death of Hugh Foster in 1991 the Castell Henllys site was taken over by PCNPA. Under this new management a granary and the largest house on the site, the Chief’s House, were completed. PCNPA erected new signage, employed dedicated guides, shop and educational staff and built an education centre to cater for school visits. Some of the less accurate Some of Foster’s more inauthentic aspects, such as a quartz maze and large mammoth, were removed by PCNPA and some furnishings were replaced by something items that were more archaeologically sound (Mytum 1999, 2004). 
[bookmark: _Toc30173583]2.3 Current Era
Castell Henllys has seen some extensive changes in the last five years. The education centre has been repurposed as a combined café, shop, and visitor centre, and several of the houses have been rebuilt. Interpretation is provided by information panels, video and tough touch screen games in the visitor centre, a number of stone blocks with facts on situated on the path to the fort, and via guides or costumed interpreters in the village itself. As of summer 2019 the site employed five permeant, four casual, and four temporary members of staff, with most of these employed in an interpretation role.  
[bookmark: _Toc30173584]2.3.1 Rebuilding
Three of the original houses have been rebuilt due to the deterioration of the originals. These weare the Cookh House in 2018, and the Meeting House and Forge in 2019. Reconstruction of the Cookhouse was done with traditional methods, using oak, by PCNPA staff and volunteers, while the other two were completed out of larch using contractors. 	Comment by Julie Y. Davis: All one word or not? 

[image: ]
[bookmark: _Toc30173315][bookmark: _Toc30173361]Figure 2 Rebuilding the Meeting House in larch with modern aids. Photo Credit: C. Price


[bookmark: _Toc30173585]2.4 Castell Henllys – Tourism and Education
Castell Henllys operates for both tourism and education, bust has seen a slight decline in visitor numbers over the past few years . The total number of visits to the site in 2018/19 was 18,621 down 13.4% from the 2017/18 season. This decline is believed to be due to several factors including poor weather, instability in site management, and declining school visits due to external factors, such as rising transport costs (PCNPA 2019).
[bookmark: _Toc30173586]2.4.1 Visitor Types
2.4.1.1 Tourism
Touristic visits form the majority of the customer base for Castell Henllys, and the peak of these visits occur in the school holiday period. Families are an important visitor base, but the site also attracts a large number of older visitors as well. Several tour groups include Castell Henllys as part of their itinerary.  Detailed visitor statistics are not available, but Trip Adviser and anecdotal evidence suggest visitors generally have a positive view of the site, with good comments about service standards and information provided (PCNPA 2019). 
2.4.1.2 Education
Educational visits are primarily from wWest Wales based primary schools, who are studying the Iron Age as part of the KS2 curriculum. Schools from further afield from Wales and from England (on residential trips) also visit less frequently. The site also caters for older children such as scout groups, and adult education such as local history groups.
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[bookmark: _Toc30173316][bookmark: _Toc30173362]Figure 3 Example of an online advert for Castell Henllys. Credit: PCNPA
[bookmark: _Toc30173587]2.4.2 Visitor Offer
The main attraction at Castell Henllys is the reconstructed buildings, but the site has different things to offer touristic and education groups throughout the year.
2.4.2.1 Tourism
In addition to the reconstructed buildings in the fort the tourist visitor offer includes the visitor centre, with facilities such as café and toilets, all year round. From spring to autumn there are staff situated in the village fort to talk to visitors, answer questions and give tours. During the school holidays a regular program of activities runs, primarily aimed at children. This includes activities such aschildren, including bread making, slingshot training and face painting is available. One day a week is dedicated to a Roman theme. Three times a year, during the holidays, Celtic festivals are celebrated, culminating with the burning of a wicker man. Throughout the year various special events such as workshops or evening concerts are held at additional costfor an additional fee. 	Comment by Julie Y. Davis: This could be slightly ambiguous– maybe it would be better to say ‘for an entrance fee’ or ‘at additional cost to the entrance fee’ if that is what you meant.
2.4.2.2 Education
The educational offer for primary schools is based around hands- on learning, with children actively partaking in tasks while being verbally given information about that activity. There are usually four topics covered:, fighting - where children can have their face painted, cooking with a bread making activity, building where children can try watttling and daubing a wall, and blacksmithing with the use of bellows in the forge.  
The educational offer for older children can include some or all of the above activities combined with a tour of the site. For adults a guided tour of the site is available. 
[bookmark: _Toc30173588]3 Methods of Interpretation and Representation 
[bookmark: _Toc30173589]3.1 Summary
The analysis of representation and interpretation at Castell Henllys has primarily been carried out using observations from site visits. There are several types of interpretation and representation methods being used, those in the visitor centre and those in the village. There are options for interpretation to be delivered in Welsh or English, but very limited in other languages or for those with additional needs. 
[image: ]
[bookmark: _Toc30173317][bookmark: _Toc30173363]Figure 4 Example of interpretation methods used in the Castell Henllys visitor centre. Photo Credit: C. Price

[bookmark: _Toc30173590]3.2 Visitor Centre
Representation and interpretation in the visitor centre takes place through text based information panels, interactive aspects such as touch screens and phones, and a video. All of these are available bilingually. 
[bookmark: _Toc30173591]3.2.1 Text Panels 
The majority of interpretation space both inside and outside the visitor centre is given over to information panels. The first of theseThree are located outside , between the carpark and the centre and provide a summary of prehistoric sites in the area. Those inside the centre include aA pair in the café detailing prehistory in the area , and also information about herbs available in the Iron Ageprehistory,. These are aand are accompanied by several prehistoric artefacts from the wider area.  TheThe majority of the information boards however, are located together where visitors exit the building to access the village. These panels cover various aspects of life in the Iron Age and includeincluding topics such as building, metalworking and food. The panels are quite text heavy, and appear even more so due toan appearance compounded by being in both English and Welshbilingual. This can be an issue as large sections of text are less likely to be read by visitors (Belcher 1991:156-168).  
[bookmark: _Toc30173592]3.2.2 Interactive
Interactive elements are provided through touch screens and phones that can be used to listen to ‘Celtic people’ talk about their lives. Two programs are used for the touch screens, a pair of games and an activity that involves ‘swiping’ an item to a reader below the screen to find out more about it, but this is often not working correctly. The games on the touch screen consist of of a game of snakes and ladders based around a child’s chores in the Iron Age, and a pair matching game where an individual must be matched to their correct tool, for example warrior to sword. These activities are aimed towards children. Visitors can select to have either Welsh or English. These games can help to present a limited number of simple ideas to a younger audience. 
[bookmark: _Toc30173593]3.2.3 Video
The video tells a fictional story about the life of the occupants of the Iron Age village. It takes a look at various aspects of life in the Iron Age along the same lines as those in the text panels.  Visitors can select which language the film will play in. 
[image: ]
[bookmark: _Toc30173594]3.3 Village
While the visitor centre offers some interpretation, it is the reconstructed village that people come to see. Several methods are used to interpret the village, and can vary depending on the day or time of year. 
[image: ]
[bookmark: _Toc30173318][bookmark: _Toc30173364]Figure 5 Staff dressed in Iron Age costume are on hand to answer visitor questions. Photo Credit: P. Price
[bookmark: _Toc30173595]3.3.1 Map and Path to the Village
Upon paying for entry visitors are given a map of the site or ‘Self-Guided Trail’. This depicts the path up to the village and the village itselfwhole site with numbered points of interest. These points locations have a brief description and often a ponder point, a question to ask yourself or something to consider. Points marked not only include the reconstructions but archaeological and natural aspects. 
Two paths lead up to the site. Along the length of the more direct path are stone markers with short facts about life in the Iron Age written on them. The second, longer path is a bare-foot trail where visitors are encouraged to take off their shoes and go bare-footwalk over a number of different surfaces before washing their feet in the river. The idea is to give people a simulation of what it may have been like to not always have access to good footwear, but and also to bring people closer to the natural world. 	Comment by Julie Y. Davis: wal
All of the above aspects are available year-round, but take up of the bare-foot trail is low in the colder months.  
[bookmark: _Toc30173596]3.3.2 The Reconstructions
For Despite being the main attraction of the site, the reconstructions contain little in the way of interpretation. Instead the houses are decorated in an Iron Age style to represent what they may have looked like when inhabited. The reconstructions are based upon archaeological evidence, and located on the footprints of the original Iron Age dwellings (Mytum 1999, 2004). Most of the materials used on the construction are those that would have been accessible at the time. The exception to this is the Meeting House and Forge, both of which use larch in their construction due to budget issues and being unable to source the necessary oak at time of construction (PCNPA 2019). Furnishings are partly based on archaeological evidence, for example looms, cauldrons and firedogs,  evidence but also utilises items that look ‘of the period’, such as bed and benches, where there is not archaeological evidence available. Furnishings in the first category consist of items such as looms, cauldrons and firedogs, whilst those in the second category are things such as beds and benches. Most of the items in the houses can be touched and visitors are encouraged to sit on the benches.. The houses are open and accessible to the public whenever the site is open, fires are lit in one or two of the houses for most of the year, excluding winter when the houses are unstaffed. While this method works well at times when the site is staffed, it means there is a lack of interpretation at certain points of the year. 
[image: ]
[bookmark: _Toc30173319][bookmark: _Toc30173365]Figure 6 The interior of the Chief’s House furnished with both items based on archaeological evidence and items without such evidence. Photo Credit: P. Price
[bookmark: _Toc30173597]3.3.3 Live Interpretation
Most Much of the interpretation in the village is provided by staff members. During school holidays, and often in term time,  most staff are dressed in Iron Age clothing and are often dressed this way outside of holidays as well. During non-holiday periods it is staff choice as to whether they dress up or not and factors such as expected audience, weather and any maintenance tasks need to be performed in the village. staff are not obliged to be in costume. Staff dressed in costume have the opportunity to use either a first- or third-person persona, or swap between the two depending on the visitor(s) they are talking to. Both methods have pros and cons associated with them, first person requires staff to act a part and have an in-depth knowledge of the period, and can be difficult for some to engage with. Third person requires less staff skill, but may not produce the same level of engagement from visitors (Roth 1998:20-29) Interpretation provided by staff can include one -on- one or small group discussion, demonstrations of skills such as weaving or grinding grain, or guided site tours. All staff are provided with a tour script containing information about the site and facts about the Iron Age. . Training for staff revolves around shadowing established members of staff, and it is from this most information is picked up. Visitors are encouraged to ask questions of staff members, the most common being ‘where does the smoke go?’, and staff will answer ofwhatever questions they can they can. This method works well for standard questions, but is harder for more specific specialised questionsqueries, for example ‘did wheat in the Iron Age haves the same amount of gluten as modern wheat?’. In the latter case staff will usually admit it if they do not know. While all staff are given the same basic knowledge, they are encouraged to follow their own interests in different topics, meaning each staff member can talk about a different subject. Visitors are also encouraged to ask about subject matters that interest them, allowing the visitor to pursue their own interests as well. 	Comment by Julie Y. Davis: This may give the impression that staff will only answer the smoke question if they are able to? If that’s not what you meant, you could put the bit about smoke in brackets as an aside, or you could say something like ‘staff will answer whatever questions they can’
[bookmark: _Hlk30172115]An additional form of live interpretation comes in the form of the animals kept at Castell Henllys . While visitors are unable to touch the animals, they are able toallowing visitors to see examples of livestock that would have been kept in the Iron Age. Currently this consists of Soay Sheep, a primitive sheep similar in appearance to a Mouflon, and believed to have inhabited the Western Islands of Scotland for 1000 years (The Soay and Boreray Sheep Society 2019, Rare Breeds Survival Trust n.d.). They are believed to be similar in appearance to the species kept in the Iron Age. The other animals kept on the site are ‘Iron Age’ pigs. These are pigs that have been back-bred by crossing wild boar with Tamworth pigs to create something with the look of those that would have existed in the Iron Age (Reynolds 1979:53). However little mention is made that these animals do not look exactly as those of the past would of. 
[image: ]
[bookmark: _Toc30173320][bookmark: _Toc30173366]Figure 7 What 'Iron Age' piglets lack in authenticity they make up for in cuteness. Photo credit: J. Price
[bookmark: _Toc30173598]3.4 Events and Activities 
In addition to the interpretation that is available on a daily basis activities and events run through out the year. Activities occur daily throughout the school holidays from February to October. They are aimed at children, no booking is required, but there is an additional cost per person. Events are special days, workshops or other instances that differ form the normal offer. They often incur an additional charge. 
[bookmark: _Toc30173599]3.4.1 Activities
Activities are opportunities for visitors to get ‘hands-on’ with aspects of the site or a chance to get creative. Activities on offer to the public can be divided into those with a Celtic theme, such as bread making, slingshot training, and face-painting, and those without a Celtic theme often consisting of craft making with a nature subjecttheme. The Celtic themed activities usually begin with an introduction to the activity to place it into context as a part of Iron Age life before participants get to try the activity out from themselves. These activities provide a valuable learning tool as they combine information with a practical experience (Black 2005:128-149).	Comment by Julie Y. Davis: Would ‘subject’ work to avoid repeating theme?
[bookmark: _Toc30173600]3.4.2 Events
Events are larger and more specific than the activities. Events can take the form of themed days that all visitors can partake in as part of general admission; a Roman weekend with Roman re-enactors, or celebrations of ‘Celtic Festivals’ such as Samhain/Halloween for example, which includes a ghost walk and burning of a Wicker Man. Events can also consist of special pre-booked occasions at additional cost. These can consist of craft workshops, concerts or talks. Events often contain little in the way of definitive historical information, but do provide a good source of income. 
[image: ]
[bookmark: _Toc30173321][bookmark: _Toc30173367]Figure 8 A Victorian Ghost Hunter provided part of Castell Henllys' Halloween event entertainment. Photo credit: PCNPA
[bookmark: _Toc30173601]3.5 App
Castell Henllys has also produced an app that visitors can download to their phone to enhance their visiting experience. This consists of a guide to the site broken down into individual locations, with information and questions to answer. No data is available as to how many visitors make use of this application. 
[bookmark: _Toc30173602]4 Interpretation and Representation – Themes 
[bookmark: _Toc30173603]4.1 Prehistory
Text based interpretation at Castell Henllys includes several panels that place the site within the wider context of Pembrokeshire’s prehistory. This includes maps and information about other prehistoric sites in the area, often consisting of standing stones or dolmans. Stonehenge. 
[bookmark: _Toc30173604]4.2 The National Park
Many visitors to Castell Henllys do not realise that the site is part of the Pembrokeshire Coast National Park. While the organisation’s logo is included on some signage and on staff uniforms there is little textual information regarding this. Guided tours do cover the fact that the site is owned and operated by PCNP, but little other information is given. Mention is made upon entry that if the visitor keeps their tickets they can use them to get reduced entry to Carew Castle, another PCNP site, but little else about the Park is discussed. As funding for the refurbishment of the visitor centre has been provided by Cadw, amongst others, this has led to some confusion for visitors asre the Cadw logo appears on some signage around the site.
[image: ]
[bookmark: _Toc30173322][bookmark: _Toc30173368]Figure 9 Sample of logos from different organisations appearing on interpretation panels at Castell Henllys.                     Photo credit: C. Price
[bookmark: _Toc30173605]4.3 Environment 
Being part of a National Park means that protection and preservation of the environment should be high on the agenda of a site such as Castell Henllys. While the site does have good green credentials such as the use of a biomass boiler, recycling, composting and an energy efficient visitor centre, the only reference to this can be found in the Castell Henllys app. No mention of the work or the site or wider National Park is made within the on-site interpretation, although reference to how past peoples would have managed their habitat is mentioned. 
[bookmark: _Toc30173606]4.4 The ‘Celts’
The majority of the on-site interpretation consists of panels describing various aspects of life in the Iron Age village. These include an introductory panel placing the site in a (pre)historical context, and panels dedicated to specific subject matters or aspects of everyday life, including blacksmithing, housebuilding, and religion. Staff are able to give more detailed insight into Iron Age life and additional information about the buildings and the site as requested by the public. 
[bookmark: _Toc30173607]That Which is Missing5 Interpretation and Representation – Style and Content
[bookmark: _Toc30173608]5.1 Design and Layout
The majority of text panels have a similar layout, with a text explanation accompanied by a photograph or illustration which is often of a costumed member of staff. The text normally consists of three to four short paragraphs in both Welsh and English, introduced by a short heading outlining a theme. The boards that have a less site-specific message, such as those depicting other prehistoric sites in the region, are located either in the café or outside the visitor centre, with interpretation regarding the site located beyond the entrance point. The layout of the text panels may not be ideal, with the introductory panel not being the first one the visitor encounters. The colours and layout allow the text to be fairly easily read, although text density detracts from this (Belcher 1991:156-158). 	Comment by Julie Y. Davis: You could say ‘mmayay not be’ to be less definite
[bookmark: _Toc30173609]5.2 Language and style
The language used in both text and video is relatively simple and easy to understand. The video consists of a simple narrative interspersed with the chatter of the Iron Age family followed in the story. The text generally consists of a mix of facts and supposition, ending with a question for the reader to ponder. While the style and language are intended to be short and simplistic, the need for it to be bilingual results in text needing to be rather small and dense. The style in engaging, and can help to hook visitors onto ideas to explore as they go around the site.
[image: ]
[bookmark: _Toc30173323][bookmark: _Toc30173369]Figure 10 Example of an interpretation panel at Castell Henllys. Photo credit C. Price
[bookmark: _Toc30173610]5.3 Contents 
Text based interpretation includes a mix of facts such as key dates and materials required to build a roundhouse, but also more questionable and speculative information. This includes ideas about religion and about the Celtic people’s relationship with the natural world. Some portions of the text are simply descriptive, giving an impression of what life in a roundhouse may have been like. 
[bookmark: _Toc30173611]5.4 Staff Contribution
The staff at Castell Henllys are probably the biggest source of interpretation to the public. Staff are able to pitch their talks at the audience level, and can elaborate on the other forms of interpretation provided. The style and content of information provided by staff is variable depending on both audience, staff member and the combined interests of both parties. 

[bookmark: _Toc30173612]6 Analysis and Discussion
[bookmark: _Toc30173613][bookmark: _GoBack]6.1 Overview
Representation and interpretation at Castell Henllys is generally good, fulfilling most of Tilden’s (2007 [1957]) principles of interpretation. Use of a range of methods caters for a variety of visitors of differing abilities, and any detractions to this should be viewed with an understanding of the site’s size, budget, and audience (Belcher 1991-73-78)
[bookmark: _Toc30173614]6.2 Methods
Castell Henllys uses a mixture of methods to deliver interpretation and representation, with some being more effective than others. By having a mix of written, audio, and live interpretation the site as able to cater to the needs of a variety of consumers. However, there is currently no provision for large print or braille information for the visually impaired, or little additional written information for the hearing impaired. Lack of information signage in the village may reduce interpretation available to the public, on those occasions when staff are already engaged (or not on-site during winter), or for people less able to interact with staff for any reason. While the app can provide additional information it is not comprehensive, and appears to be used by relatively few visitors. Currently there is no Guide Book to provide additional in-depth information. Activities and Events can provide an alternative method of engagement, especially for children, but these are not necessarily in keeping with the spirit of the site. The use of reconstructions provides a way for visitors to interact with the past, but can also be the subject of criticism. While the location and footprint of the reconstructions are based on archaeological evidence, design and furnishings have less supporting evidence. Where replica items are used they come from a variety of sites from across the UK and beyond, and therefore cannot represent the site’s past but rather the generic Iron Age past. This is compounded be the lack of artefacts on-site from the excavation, although it is hoped to have some of the collection returned in the near future. It can be argued that in some respects there is a lack of authenticity about the site, and aspects that have no archaeological basis can be overlooked, casing the visitor to believe they are getting a complete representation of the past when they are not. While authenticity in the heritage sector is a major theme of discourse (Hohenstein and Moussouri 2018:136-169), it is not in the remit of this report to analyse authenticity factor at Castell Henllys in detail.  Additionally, while the reconstructions can provide an interactive form of interpretation, the impact is severely diminished when visitors are unable to gain additional information from other sources. 	Comment by Julie Y. Davis: on those occasions when
[bookmark: _Toc30173615]6.2 Style and Content
The style and content of text panels is relatively simple, and easy for readers of varying ability to follow with the main issue being text density and lack of visitor engagement. Anecdotal evidence suggests that a large proportion of visitors ask the staff questions that answered in the texts. The style and content of various interactive interpretations is variable, and harder to analyse. Staff are able to tailor their narrative towards customers where possible, but allowing staff members to pursue their own interests can reduce the consistency of information presented. Events and Activities can provide some fun, but do not always provide much in the form of factual interpretation. While the tone of textual interpretation is relatively certain, the tone of live interpretation is more cautious, with staff admitting that much of what they impart is speculative. Staff interpretation however, allows the site to remain ‘authentic’ by reducing signs in the village and provides a more engaging way of relaying information. 
[bookmark: _Toc30173616]6.4 Themes
The themes of representation and interpretation at Castell Henllys are probably the aspect most open to criticism, especially when considering the textual interpretations. The largest issue is with the use of the term ‘Celts’ to describe the people of Castell Henllys. ‘Celtic’ is often used interchangeably with ‘Iron Age’ but no consideration is given to the definition of either term. While not necessary to go into depth about the concept of ‘Celtic’ (see for example Wailes 2003, Champion 1996) it would be helpful to at least place the terms used in some context. Also open to criticism is the way in which the people of Castell Henllys are portrayed as a close-knit community living in harmony with their environment. This romanticised version of the past could be seen as a way of positively enforcing a link between modern Wales and its pre-historical past (Gruffudd et al 1999).  Certain aspects of Iron Age life are either under-represented or not represented at all. Some of these are concepts that may be considered ‘difficult’ such as slavery or warfare, while other, less difficult aspects missed are topics such as travel and trade. An explanation for the lack of ‘difficult’ topics could simply be to keep the visitor within their comfort zone (Hohenstein and Moussouri 2018:109-110) but does not account for other under-represented topics. This leads to the interpretation being unbalanced and compounding the romanticised, insular portrayal of the Iron Age inhabitants of Castell Henllys. Some themes used, such as the ‘Roman Day’, only have limited application to the site and can also be seen as problematic. Certain other themes, such as environmental messages or association with the National Park are also under-represented. While this does not detract from the representations of the Iron Age, it does reduce visitor awareness of how Castell Henllys fits within modern West Wales.  

[bookmark: _Toc30173617]7 Conclusions
Castell Henllys offers a variety of forms of interpretation and representation, some of which are more effective than others. The use of live interpretation by staff is probably the most efficient method of interpretation. Staff can not only tailor their talks to the audience where possible but can also physically demonstrate crafts, or other activities of the past. However, not all activities provided by staff positively aid interpretation. While some, such as bread-making or slingshot training, can provide hands-on access to the past, other activities or events such as the burning of a Wicker Man at Halloween are primarily for entertainment rather than educational value, and are unlikely to provide a realistic interpretation of the past. Staff are able to give more in-depth information, but due to personal interests the topics covered may vary between staff members, resulting in an inconsistent experience for visitors. A detrimental aspect of relying on live interpretation is that at certain times staff are not available, meaning visitors during these times have an incomplete experience.  
While text-based interpretation gives a consistent, easy to follow impression of the past it is let down by several factors. Some aspects of the past are given little consideration, while emphasis is placed on other aspects, resulting in an imbalanced portrayal. The layout of this interpretation could be improved, to make it more engaging and user friendly. However, adding interactives such as games and video do help to improve the experience, especially for children. 
Whilst the site offers a variety of forms of interpretation there is still room from improvement. More could be done to cover difficult topics, such as warfare and slavery, but also to cover topics that depict the Iron Age inhabitants of Castell Henllys in the wider world. More could also be done to reinforce the idea that the site is part of the National Park, and enhance the environmental message that goes with this. Overall the representation and interpretation at Castell Henllys is adequate considering the primary audience of the interpretation discussed is tourism visitors. While improvements could be made, changes would not necessarily affect the visitor experience.  
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