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Introduction 
The health and social care field requires individuals who are emphatic, resilient, and flexible to work in a complex and sensitive setup (Aveyard, 2023). Being a skilled support worker, who has a more than six-years-long experience in providing support to people with learning disabilities, schizophrenia, and autism, I have gained immense knowledge about person-centred care and values that are core to high-quality support. In the process of completing the Level 5 Diploma in Health and Social Care, my goal is to enhance my professional competence and develop a personal brand that would imply integrity, empathy, and determination to learn constantly.
The following report is a reflective essay on my personal and professional growth during the course of Changemakers: Building Your Personal Brand to Sustainable Employment. It discusses how employable I am or how I can be, my personal brand identity but also the things I have learned during the online activities that were done in the module. The reflection relies on the applicable theories like the Reflective Cycle by Gibbs, the CareerEDGE model and the concepts of professional identity to indicate how my skills, values and experiences help me to get a sustainable employment in the health and social care sector.

[bookmark: _Toc213779729]Understanding Employability in Health and Social Care
Employability in the health and social care goes beyond technical competence, a combination of interpersonal, cognitive and ethical skills is necessary to help the professionals offer holistic support to patients (Leadbeatter et al., 2023). Skills for Care framework states that employability in care work consists of the following: communication, empathy, teamwork, adaptability, and continuous professional development (Woodall et al., 2022). As a Care Assistant in Wisteria Lodge in London, I have managed to exhibit these competencies and also see areas that I need to improve on.
[bookmark: _Toc213779730]Communication and Empathy
The communication process is crucial in the care settings, especially when working with people with complicated needs. During the last six years, I have been able to understand how to shape my communication style based on the preferences and cognitive capabilities of each resident. In a case study of service users with autism, I employ brief and concise sentences and visual aids to make sure that it is understood. This is in line with the Health and Social Care Act 2012 that advances person-centred conversations and esteem towards personal needs (Nembhard et al., 2022).
The other key employability skill is empathy. Listening and observing the emotional indicators would enable me to comprehend the issues of the residents and give them emotional support (Thompson et al., 2022). My style builds trust and increases the therapeutic relationship between the carer and service user- a crucial element of quality care provision.
[bookmark: _Toc213779731]Teamwork and Collaboration
Collaboration is important in health and social care practise. I collaborate with the nurses, mental health practitioners, and family members of the patient to construct and execute the care plans. The interdisciplinary collaboration guarantees the continuity of care and promotes the holistic wellbeing (Emilsson, Strid and Söderberg, 2020). In one shift, say, I attended a multidisciplinary meeting to discuss a care plan of a schizophrenic resident. My contribution towards behavioural triggers and coping mechanisms assisted the team to narrow down on intervention strategies. This experience led to the realization of the need of assertive communication and respect of one another in a work team environment.
[bookmark: _Toc213779732]Continuous Learning and Adaptability 
Care sector is in a continuous state of change as a result of change in policy, technological advancements and emerging research on the mental health (Sapeta et al., 2021). I regularly participate in the in-house training sessions about risks in patient protection, drugs administration, and control of infections to align with the requirements of the Care Quality Commission (CQC).
Flexibility is important when responding to unforeseen events like medical crises or behavioural crises (Sapeta et al., 2021). My resilience and leadership have also been enhanced by the way I am able to stay calm and adhere to procedures, which are critical to sustainable employability in high-stress care settings.
[bookmark: _Toc213779733]Self-Reflection on Employability Skills
One can learn through the application of Gibbs Reflective Cycle to perform evaluation of the actions and emotions to encourage a continuous improvement (Tushar and Sooraksa, 2023). To take some examples, I looked back on the tone and non-verbal communication after I had to manage a difficult interaction with a service user when the latter became upset. The process enhanced my emotional intelligence and self-awareness- major attributes of career advancement in social care.

[bookmark: _Toc213779734]Building My Personal Brand
Personal brand in health and social care is the image of the professional with his/her values and qualities (Musch et al., 2023). It also exudes the view of others regarding competence, morals and personality. With the industry based on trust, consistency, and caring, a solid and genuine personal brand improves the ability to be employed and advance career opportunities.
[bookmark: _Toc213779735]Defining My Brand Identity
My individual brand is based on empathy, trustworthiness, and professionalism. My colleagues and supervisors tend to tell me that I am dependable and empathetic, which is due to my adherence to person-centred values. In my opinion, all people have a right to be respected, dignified, and have a chance to live on their own without any references to disability or mental health.
In order to define my brand, I considered the values I cherish, namely, integrity, equality, and respect. These principles can be compared to the Six Cs of Care (Care, Compassion, Competence, Communication, Courage, and Commitment) that have been created by the NHS in order to shape professional behaviour (Österlind and Henoch, 2020). Having them embedded in my practise will strengthen my professional image and earn the trust of the service users and the colleagues.
[bookmark: _Toc213779736]Professional Representation and Online Presence 
Digital professionalism is significant in the contemporary care industry career building (Farsi, 2021). I have created a professional LinkedIn profile that demonstrates my experience, qualification and achievements. This platform will give me the chance to network with other professionals, access training opportunities, and be informed about policy developments.
The module made me think about my online presence and make sure that my online conduct is appropriate to the professional standards. Consequently, I changed my profile adding some key successes, posting corresponding certifications, and became a member of professional communities like Skills for Care and Health and Social Care Network UK. 
[bookmark: _Toc213779737]Professional Behaviour and Reputation
A high professional reputation entails ethical behaviour and confidentiality (Dabekaussen et al., 2023). My personal information processing policies are adhered to and personal information is kept confidential. Reflective learning helped to realise that professional reputation can be determined by what healthcare professionals do, as well as how many times they show integrity as they are put under pressure (Lane and Roberts, 2022). I build on a trustworthy and trusting image, which is an important component of my brand by being able to manage stress and stay professional in difficult situations.
[bookmark: _Toc213779738]Reflection of Brand Development
The model of employability, characterised by self-efficacy, reflection, and emotional intelligence, the CareerEDGE model, has helped me to boost my confidence in expressing professional strengths (Lane and Roberts, 2022). Online discussion about the module topic on Defining Your Unique Value Proposition made me share my six years’ experience and interpersonal abilities that define my difference in the job market. 

[bookmark: _Toc213779739]Professional Identity and Sustainable Employment 
[bookmark: _Toc213779740]Understanding Professional Identity
Education, ethical values and experiences all influence professional identity in health and social care and it determines the perception of individuals in their role as well as their interaction in the organisational and societal environments (Kaufhold and Wirdenäs, 2021). The practise, feedback and reflection have helped me develop into an identity as a care professional. My experience with different service users has made me understand the value of empathy, cultural sensitivity, and advocacy. The 2011 Professional Standards of Health and Social Care Workers focus on accountability, respect, and constant improvement (McLaney et al., 2022). 
[bookmark: _Toc213779741]Sustainability in Employment 
A sustainable job in health and social care is one that embraces long-term career satisfaction, flexibility, as well as wellbeing (Grah et al., 2021). Such issues like high turnover and burnout demonstrate that the field of work has difficulties with the workforce and requires resilience and work-life balance. My aim towards attaining sustainability involves coming up with coping strategies that encompass mindfulness, peer support, and time management.
I also appreciate that constant professional development (CPD) is very essential in ensuring that one remains employable. The strategy of enrolling in Level 5 Diploma will help me advance to leadership positions. 
[bookmark: _Toc213779742]The Connection Between Reflection and Practise 
According to Schon’s Reflective Practitioner model, he focuses on reflection-in-action and reflection-on-action (Patel and Metersky, 2021). I use the strategy by examining the decisions made during the shifts and thinking on how to make the future actions better. Reflection is a way of improving professional learning and avoiding future mistakes.
[bookmark: _Toc213779743]Ethical and Sustainable Practise 
Ethical conduct is also a part of sustainability in the care. Advocacy of equality, diversity, and inclusion is beneficial to individual and organisational prosperity. I am an advocate of the rights of service users and promote inclusive practises at my workplace. As an example, I collaborated with a team to change communication aids with non-verbal residents to make sure that they are involved in care planning. 

[bookmark: _Toc213779744]Online Activities and Module Engagement Learning
[bookmark: _Toc213779745]Self-Assessment of Skills
One of the tasks involved the completion of skills audit where I rated my strengths and areas of improvement on a rating scale. My self-assessment of empathy, teamwork, and reliability was quite high but time management and assertive communication were the areas of development that I identified. The online forum revealed to me through peer feedback that there are multiple strategies to balance workloads by priorities and become more confident in the expression of ideas during the meetings. These strategies have enhanced my output and skills as a professional (Aveyard, 2023).
[bookmark: _Toc213779746]Online Discussion on Employability
On the Defining Employability forum, I shared my thoughts on making digital literacy and emotional intelligence more significant in social care jobs. The interaction with peers helped me to expand my knowledge about employability beyond clinical skills to encompass self-promotion and adaptability (Sapeta et al., 2021). This is in line with the professional resilience and innovation in workforce planning as highlighted by the Department of Health and Social Care.
[bookmark: _Toc213779747]E-Portfolio Development
The other activity was development of a professional e-portfolio. The practise prompted me to bundle my credentials, training credentials and personal statement in a single, well-organised document (Kaufhold and Wirdenäs, 2021). Posting evidences of learning made me value the need to present myself in order to improve my career. This e-portfolio will be utilised in my future job application in order to demonstrate my competencies and reflective practise.
[bookmark: _Toc213779748]Reflection on Collaborative Learning 
Engaging in peer communication improved my communication and teamwork skills. As an example, in an online discussion about the topic, Ethics in Care Practise, I also added some information on the balancing between autonomy and protection. The feedback I got was positive and helped me boost my confidence and strengthen my thinking about the relevance of using respectful communication in both physical and virtual work environments.

[bookmark: _Toc213779749]Application of Learning to the Development of Career 
[bookmark: _Toc213779750]Short-Term Goals
My short-term goals include achieving success in my Level 5 Diploma and submitting an application to take a senior support worker. To broaden my knowledge on the subject of leadership and regulation in the social care, I intend to keep on attending professional workshops and what is more, I intend to keep on working with Skills for Care (Aveyard, 2023).
[bookmark: _Toc213779751]Long-Term Aspirations
In the long term, I hope to advance to the position of Care Manager, who oversees the services of people with complicated needs. To attain this, I will earn qualifications in management and acquire the advanced competencies in the protection of leadership, performance management, and quality improvement of service.
Developing my brand as a thoughtful, moral, and informed leader will make me be able to work in a long-term position and mentor new members of the care profession (Patel and Metersky, 2021).
[bookmark: _Toc213779752]Ongoing Self-Reflection and Development
The reflection will continue to play a leading role in my career. Constant experience review, feedback request, and personal development objectives will make sure that my brand keeps changing as per the needs of the industry. In addition, keeping abreast with the policy frameworks, including The Care Act 2014 and Equality Act 2010, will make me more competent and credible in the field (Grah et al., 2021).

[bookmark: _Toc213779753]Conclusion
This portfolio has enabled me to take a critical look on my personal and professional growth as a care professional. My experience and education have enabled me to develop a solid empathy and communication and teamwork basis, and I have also discovered area of future development, including time management and leadership (Patel and Metersky, 2021). I am able to develop a personal brand based on compassion, professionalism, and integrity that would help me become employable and sustain my career in the long term. In addition, the Changemakers: Building Your Personal Brand for Sustainable Employment helps for understanding how different aspects including self-reflection, self-awareness, and continuous learning lead a person to the success criteria in health and care sector. 
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