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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


For this essay I will be using Borton’s Model of Reflection, 1970 to reflect on my professional development since qualifying as a Social Worker, demonstrating how I intend to meet my identified learning outcomes. Firstly, applying analysis in assessment to inform intervention. Secondly working collaboratively, and thirdly, intervention and application of professional judgement in increasingly complex situations. 

I have been writing assessments for many years in my role as care management assistant, however I feel that since qualifying my assessment writing has improved and I feel that this is due to my increased knowledge and understanding of social work theories and how these underpin our practice. This has enabled me to become more detailed when assessment writing and using the assessment as a tool to not only discuss the needs of the service user but to also empower the service user by detailing their strengths, including them in the assessment process which ensures that I work in line with the Social Service and Wellbeing Act where one of the main principles is co-production. I feel that my ability to apply analysis during the assessment process will continue to develop with further experience and as my confidence grows in this area. During reflection within supervision with my manager I have identified that an area that I need to develop is undertaking Mental Capacity Assessments and making Best Interests’ decisions. Continuing my development in this process will enable me to support the service users and families whilst becoming more confident in my decision-making abilities during increasingly complex situations. During supervision sessions, whilst considering Borton, I have reflected on the importance of social workers continuing to work in partnership with service users during mental capacity assessments and trying to support them to be as much of a part of the decision-making process as possible. Thompson and Thompson (2001) suggest empowerment can be achieved if the social worker works in partnership with service users and by also adopting a rights perspective that holds that older people have the right to as ‘normal’ life as possible. It has been agreed that I continue to attend relevant training opportunities and continue to receive shadowing opportunities to enable me to continue my development in this area. 

Within the community resource team, I work collaboratively with health colleagues including GP’s, Community Psychiatric Nurses and District Nurses. My previous role as CMA has enabled me to build good working relationships with may different professionals. However, since qualifying I have noticed there to a be a difference in the way I have been treated since qualifying which is something I did not anticipate and to me shows the importance of the ‘Social Worker’ title and the responsibility this brings. Through supervision I have highlighted that I need to have my confidence in my ability to advocate for my service users particularly when in meetings with health colleagues for example during discussions around continuing health care funding. Lymbery and Millward (2000) that the more the individual is confident in their own capabilities, the more they can have a significant impact on their workplace. Borton (1970) Now What? Has enabled me to consider how I need to continue my future development; I hope to be involved in working closely with other professionals to gain a better understanding of their roles and the procedures relevant to their profession and how these impact on decision making. 

Borton (1970) model of reflection has led me to identify a certain area of my work where I feel I need to develop further. As a CMA I have had limited experience dealing with safeguarding cases and during discussions with my mentor I have noticed that dealing with these types of cases has caused me to consider my professional ability to manage safeguarding cases and apply my own professional judgement in such cases. It has been identified that I require further safeguarding training and I would also benefit from further discussions with the safeguarding team to better understand the team’s role and how social workers an integral part are to supporting adults at risk. Through reflection I feel that it is essential for social workers to recognise the importance of the role of a social worker, by using their knowledge, and skills to support and empower service users. Through my career I will continue to maintain training to increase my knowledge and to continually reflect on my practice. The role of a social worker requires the need for ongoing professional development, and this is something that I will strive to accomplish as my career progresses. 

Word Count 759








                                                            Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

Using Borton’s model of reflection ‘What’ I identified that an area in my work that I needed to develop was undertaking mental capacity assessments and making best interests’ decisions. I have attended formal training on best interest decision making which has increased by knowledge on the correct policies and procedures that I need to adhere to when undertaking best interest assessments, I have also had the opportunity to shadow colleagues who have undertaken the level 7 decision making capacity course and I feel that being able to shadow experienced social workers has been invaluable to me as I felt that I missed out on this opportunity due to the COVID-19 pandemic. I also feel that being able to undertake this course myself will further enhance my knowledge and improve my practice further. I feel the limited shadowing opportunities during my initial training impacted on my confidence in my decision-making abilities, social work is ever evolving and being able to shadow more experienced workers supports to improve practice. 

Having gained more confidence in my ability to apply analysis in assessments to inform interventions has also improved my ability to inform other professionals of my decision making even if my opinion differs to theirs. Using Borton’s model of reflection ‘’So What’’ during supervision sessions I have reflected on the importance of working in partnership with service users and advocating on their behalf. A service user I have worked with recently was a frequent patient at A&E, I received a telephone call from a health professional who told me that following a discussion with her colleagues they had decided that my service user needed to go into residential care. During my visit with the service user, I felt that he retained capacity, and he was clear that it was his wish to remain at home. I contacted the health professional and advised her that I felt that the service user did have capacity and that he wanted to remain at home, and she told me that I was facilitating him wasting time at A&E. Earlier on in my career I may allowed it to question my decision making abilities but I was able to respectfully inform the health professional my rationale but also back this with my knowledge of legislation such as the Social services and Wellbeing (Wales) Act 2014 and the Mental Capacity Act 2005. My service user was discharged home with carers, and he later contacted me and thanked me stating ‘thank you for fighting for me’. During supervision with my mentor, I was able to reflect on my professional judgement and how the outcome of my involvement with this service user had been meaningful and he felt that he had been heard, Warner, 2009 explains that there is extensive evidence that a reduced sense of empowerment is associated with lower self-esteem, a higher sense of stigma, poorer quality of life and a range of negative outcomes (Davies, M 2013).

In terms of my development around collaborative working with other professionals I have attended GP meetings every fortnight with different professionals in attendance. I feel that my skills have developed in being able to expand my working relationships with other professionals, also gaining their trust and respect. I have also ensured that I have researched relevant local health board policies and procedures to enable more effective collaborative working ensuring I have a good understanding of the eligibility for services such as continuing health care. At present we areexperiencing a difficulty in sourcing care and support throughout the Local Authority, this has meant I have had to manage professional’s expectations by having open and honest conversations with them. The lack of care provision available to us as social workers have caused us to face increasingly complex situations and we therefore we must use our professional judgement in these cases when determining risk. 

I feel that I have more confidence in my ability to have these conversations, but I am aware that I need to ensure that I need to utilise a range of resources that are available to me such as training, supervision, research and peer discussions which will ensure that I continue to develop my knowledge and improve my skills. 

In respect to my third area, I identified that I required further training and experiencing working with safeguarding cases, although this is an area that I have been able to increase my knowledge base by attending relevant training and participating in safeguarding meetings I continue to feel that this is an area where I will need to continue my development as I continue to practice as a Social Worker. 

To conclude using Borton (1970) ‘’What now?’’ I have discussed my learning needs and my achievements over the last year, and I feel that I have become a much more confident practitioner, but I am aware that new cases bring new challenges and with them new learning experiences. 

Word Count 818
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