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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)






Introduction

I have been asked to choose an incident where I had played a significant role in an anti-social behaviour incident. I will give a description of what had happened in the incident. I will discuss any cultural, ethnic or language issues which was relevant to this incident. In this part of the of the workbook, I will also explore in what works in relation to tackling repeat victimisation and repeat offending.

Antisocial Behaviour is defined from the legislation Antisocial Behaviour, Crime and Policing Act 2014 as ‘‘behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (Legislation, Gov 2014)

Incident 

The incident in which I will be referring to is in relation to an Anti-social Behaviour incident I attended alongside my colleague whilst in my 2-year probation as a police constable. The context of the call was a group of 6 youths causing a disturbance in the street, and particularly an elderly males’ property. One of the youths had caused slight damage to the gate of the males’ property. The elderly male had stated that this type of incident happens often in this area and that he has seen a lack of police presence in the area.

The youths were detained by myself and colleague to gather more information in regard to this incident. The youths had stated that they are from a travelling family, and they were anti police the youths also stated that they will get their family down here “to sort things out”.

The groups of youths were aged between 10-12 years old and by doing name checks on the individuals they were not known to us by any previous incidents which are on our system. 

[image: A graph with a bar

Description automatically generated with medium confidence]


UK Crime Statistics (2021) show detailed figures on the crime rates in Neath Port Talbot in January 2024. This graph shows that 26 reports of anti-social behaviour was reported in the month of January 2024, this was the third most reported crime in the Port Talbot area.

What support is out there for vulnerable adults? 

After this incident, I have submitted a public protection notice for the elderly male and will be referring them as ‘PPN/PPN’s. A ‘PPN’ is an information sharing and partner agency document which will be shared to the relevant agencies. A ‘PPN’ can offer support to the person who is the aggrieved in this case. 

This can assist with the support for the elderly male, the local council can offer support workers to attend the male’s property and offer reassurance. A support worker can also be a point of contact of the male if there are any future incidents.

After the incident I have also referred the male to victim focus referral, victim support is an independent charity in which they are there to support victims of crime. Victim support can also give relevant advice and work alongside other organisations.

If the male has any issues after this incident from the same youths, a civil injunction can be put in place but would be granted from the court. This can be given from persons aged 10 or above, this can be used for vandalism or other anti-social behaviour issues.


Borton’s model


The Borton’s model of reflection is a scheme for reflection.

 “The framework includes only three questions. 
1. What?
2. So what?
3. Now what?” (Janse, B. 2022)


The first part of the Borton’s Model is “What?”, this includes the incident in which I have discussed above. To summarise group of youths causing a disturbance in the street and have targeted an elderly male. One of the youths have caused damaged to the man’s gate. When I have arrived the youths were being verbally abusive towards the elderly male and police officers who attended alongside myself.

I have managed to obtain the details of the youths and the elderly male, during this incident I have decided to utilise a restorative justice approach. Restorative justice can be used to proactively prevent further conflict from the subject and victim. I have decided to use this on gate of the elderly male, the elderly male stated he would accept a payment of £30 pounds and I have managed to ask the youth’ mother to come assist in this and pay the elderly male. I believe this was the best way to achieve a peaceful and proactive approach, the youths have realised the implications it can have on vulnerable people in the area. The elderly male also happy with what I had done in this situation, the elderly male did not want the youths to be in any trouble however agreed on a restorative justice approach. The mother of the youth was also understanding of this approach.

After this incident, I have also submitted public protection notice for the elderly male, the elderly male does not receive any support from agencies. I have referred the male to have support for day-to-day tasks, I have also set up a patrol strategy for neighbourhood officers to patrol the area. This will increase police presence around the area of the elderly male, and it will also mean that other persons in the area can engage with the neighbourhood officers for any concerns they have.

The second part of the Borton’s Model is “so what?”. In this part of the reflection model, this is the analysis of the incident in which I have stated above. In this section I will also discuss the positive outcome of the incident and the effects of what I did. The positive outcomes what I achieved and the effects of what I did during and after the incident both coincide with each other, as I decided to go through the restorative justice approach the elderly male now feels a sense of security as the offenders of the crime have been dealt with appropriately. Another positive outcome from this incident that the station inspector has now created a patrol strategy in the area and other surrounding area of where the incident had happened. By having a patrol strategy Police Community Safety Officer will be patrolling the areas daily, with having police presence in the area. 

David Weisburd and John E Eck published a journal regarding ‘What can police do to reduce crime, disorder and fear’? in the journal it discusses the strategies in reducing crime. “The strongest evidence of police effectiveness in reducing crime and disorder is found in the case of geographically focused police practices, such as hot-spots policing. “(Weisburd, D., & Eck, J. E. (2004). 

The third and last part of the Borton’s model is the “Now what?” phase. In this part of the model, it refers to what did I learn about this incident. This, incident was an anti-social behaviour, I have attended the calls many of times. However, it was the first occasion where I have utilised using a restorative justice approach to an ASB call. I have learnt and grown confidence in utilising different ways of dealing with crime related incidents. I have also learnt and understood the importance of having PCSO’s in the area conducting patrols of the targeted area and that having police presence for persons who are vulnerable is impactful for the persons.






Tackling repeat victimisation and repeat offending.

“Revictimization or repeat victimization of people and places represent a large proportion of all victimization. Preventing revictimization may prevent a large proportion of all offenses” Farrell, G. (1995).

To help prevent repeat victimisation, the importance of police presence in the surrounding areas of those affected by crime can be assisted utilising PCSO’s, neighbourhood officers and creating patrol strategies in those areas. This can create security for those involved with having police foot patrolling the area. With the assistance of PCSO’s crime prevention advice can be given to those who are victims of crime, with the use of CCTV or ring doorbells this is one way in which it can prevent further incidents. 
From my own knowledge from working with partner agencies and speaking to local PCSO’s in the area, Neath Port Talbot Council have a scheme called ‘ SaferNPT Partnership’ in which if the perpetrators are repeatedly causing anti-social behaviour issues in the area can be issued warning letters and working with the perpetrator to resolve issues.

‘Restorative Justice is a process whereby parties with a stake in a specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future.’ (Marshall, 1999, p5)

Restorative justice can help prevent repeating offending; restorative justice can help reduce the chances of further offending in the future. Using my incident in where I attended the youth who caused damage to the male’s gate, restorative justice was the decision I made at the time. As the youth was not on our system ‘NICHE’ and did not have any previous incidents linked to them, I believed that this was the best outcome. This will hopefully prevent the youth from reoffending. 

In 2019, the Welsh Government set out a new guidance for a new approach to the youth justice service. The main aim for the new guidance was “focussing on early intervention and prevention” (Government, W. 2019) this will help and support to divert persons away from crime and support those who are in the criminal justice system. The youth justice help assist with preventing offending and then reoffending, they work with children aged between 10-17 years old.


Conclusion 

In summary from the incident, I have decided to discuss, summarise and talk about the ways in which the police and partner agencies can assist in tackling repeat victimisation and repeat offending.

To summarise the incident and what I done after it, due to the nature of the incident. I had submitted a ‘PPN’ for the male who was vulnerable, I had also referred the male to victim focus. These partner agencies can help assist the male, with support for the male and offer the male with visits to his house. 

The patrol strategy which was put in place was helpful for both the neighbourhood policing team, the victim and for the surrounding area. With police presence in the area, there were other issues raised in the area for the neighbourhood policing team, the youths who which were the perpetrators in this incident have not caused any anti-social behaviour incident since this incident. I believe that using the restorative justice approach was the best approach I had decided on. 

As above in the workbook, I have included the statistics of the crime which was in the Port Talbot area. In January 2024, there were 26 anti-social behaviour reports from the UK crime statistics. As shown below, in February 2024 there we 21 reports of anti-social behaviour. I believe that the increase of police presence in the hot spot areas, have made an impact on the decrease on anti-social behaviour.
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UK Crime Statistics (2024).

From doing research, Neath Port Talbot Council have a scheme called ‘SaferNPT’ this is for repeat perpetrators and can be issued warning letters from the council. This is a scheme where potentially repeat youths who are involved in, police can also issue anti-social behaviour referrals on repeat offenders. 

I have also explored work works in relation to tackling repeat victimisation and repeat offending. With working with partnering agencies and for what there is out there for repeat offending such as restorative justice and the youth justice system.
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Task 2 Option 1: 

Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction 

In this section of my workbook, I will be discussing and asses the challenges which are associated with a domestic abuse incident. I will be talking about an incident where I played a significant role when responding to a domestic abuse incident. I will also be using a reflective practice model, in which will be using the Gibbs Reflective Cycle. 


The UK Home Office defines domestic abuse as:

 “Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members1 regardless of gender or sexuality. This can encompass, but is not limited to, the following types of abuse:
 • psychological 
• physical 
• sexual 
• financial 
• emotional” (Home Office, 2013).

The incident in which will be discussing will be referring to an incident with two adults aged over 40 years of age. The incident will have an impact on the family and the challenges of domestic abuse incidents in where family members are involved in.


Incident 

The incident in which I will be referring to is a domestic abuse incident in which I attended during my 2-year probation as a Police Constable. The incident I will be referring to and the context of the call was “Ambulance received a call from a female to say she had thrown glass at her husband, and he has a gash on his leg”.

When we arrived at the call, the male was sitting on a sofa with a self-made tourniquet to stop the bleeding from the leg. There was a pool of blood on the blood but there were no other signs of any disturbance in the property. We have then spoken to the male and female separately in different rooms, there was a disclosure made on the phone call to ambulance that a female has thrown glass at her husband. 

When we were speaking to the female, the female disclosed that they had a verbal argument during the evening and then she has picked up a bottle of wine, she has then smashed a bottle over the male’s leg causing a severe cut to the right thigh of the male. We have then spoken to the male; the male was reluctant on speaking to officers and refused to disclose anything to what had happened that evening. This was the most complex incident I had attended so far in my policing career; the female had disclosed what had happened, but the male had refused to disclose anything which had happened.

The male stated that they have been married for 20 years and have a 6-year-old daughter which was present in the house when this incident occurred. However, the daughter did not witness anything.

We have then made the decision to arrest the female for suspicion of domestic related Section 18 Grievous Bodily harm. The male was conveyed to hospital, the challenges we had were that the daughter was in the house which meant a family member would have to pick her up. The family members were then angry that the female was arrested and was asking questions about what had happened. We did not disclose anything to the family members, we have then put a scene on the house and have advised the Crime Scene Investigation team about the incident.


Gibbs model 

The reflection model in which I will be referring to and assist with myself reflecting on the incident I had attended to in my two-year probation as a Police Constable.

The Gibbs Model was designed to be a continuous cycle for improvement on the persons experience. The Gibbs Model is separated in 6 different stages as seen below: 
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Graham Gibbs (1988)



The first stage shown above is “Description” in this part of the model, this is what happened. To summarise the incident, I had attended a call regarding a female who has contacted the ambulance stating she has thrown glass at her partner and there is blood everywhere. When we arrived, the male has managed to stop the bleeding, however there was a pool of blood around the sofa. The female was spoken to separately and she disclosed that there had been a verbal argument, and she has thrown a glass bottle at her partner and has severely cut his leg. At the time of the incident their daughter was upstairs in the house, I have them arrested the female on suspicion of domestic related Section 18 Grievous Bodily harm. The outcome of this incident was the female was charged with Section 20 Grievous Boildy Harm.

The second stage of the model is “Feelings”, this was the first incident I had attended where it can be classed as serious incident and where the injury could have had long term effects on the victim. At the time of the incident, I was confident on the decisions I made at the time the male did not want to make a compliant and did not want to obtain a statement. However, I have decided to arrest the female as soon as we had a disclosure to separate them both. I also had a sense of empathy for the perpetrator due to her sharing a daughter with the victim and not being able to attend her home address due to bail conditions which were put in place.

The third stage of the model is “Evaluation”, the positives from the incident were that I was able to respond to a call effectively, a scene was also put in place and the female was conveyed with no issues. The only problem with the incident were the females’ parents who had to pick up the daughter from the house, the parents had concerns to what had happened. The parents were not told anything to what had happened. The contribution by myself were positive as after the incident the DS had emailed myself praising the arrest, post arrest and scene management. 


The fourth stage of the model includes the “Analysis” phase, in this part of the model is regarding why things had gone well. From the incident, the reasons on why the incident had gone well is because of the communication with officers at the scene, we all knew what our role was within the incident. Me and colleague were the arresting officers, whilst other officers was on scene guard. The only way the incident could of improved was potentially asking for a further unit to help assist with conveying the daughter to the grandparents address rather than the grandparents coming to the address of where the incident had occurred.

The fifth stage is the “Conclusion”, I will be using this stage of the model at the end of the workbook where I will be concluding the incident I had attended.

The last stage of the Gibbs Model is the “Action Plan”, from the experiences and skills in which I have learnt for this incident. If I would attend a similar call in my policing career, I would feel comfortable in dealing with the incident. I have used skills in the policing in where I have not used before this incident such as swabs and nail clippings for forensics. 


After the incident 

After the incident, I have referred the victim for a victim focus referral due to the incident in which I attended. I have also submitted a Public Protection Notice known as a PPN; it is force policy to submit ‘PPN’ after a domestic related incident. The ‘PPN’ will be sent to relevant partner agencies.

After the incident, the female was bailed and as not able to attend or have any contact with the victim. The female was not able to back to her home address where her daughter resides at, the female had to reside at her parent’s home address where third party arrangements had to be put in place for child contact.

This incident was sent to the Crown Prosecution Service, the incident was a “Victimless” case. The reasons why the incident was deemed a “Victimless” case, the victim in this incident did not want to cooperate with attending officers to provide any statement regarding the incident. Following on from the incident, the victim had provided a negative statement as he did not want to make a compliant. However, because of the severity of the injuries to the victim a “Victimless” case was the appropriate process for this case.

The female was charged with Section 20 Grievous Bodily Harm with no intent with this incident. 


Domestic abuse statistics 

Office For National Statistics had released figures on domestic abuse from the crime survey for England and Wales. “The Crime Survey for England and Wales estimated that 5% of adults (6.9% women and 3% men) aged 16 years and over experienced domestic abuse in the year ending March 2022” (Office for National Statistics, 2022). These figures equate to over 1 million and over 500,00 men are victims of domestic abuse in England and Wales. 
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Office for National Statistics, (2022)


The graph shown above shows domestic related incidents from adults aged 16 to 59 years old who were victims once or more in England and Wales. From the graph above there was a decline from March 2020 to March 2022 with domestic abuse incidents which involved ‘any domestic abuse’ and ‘partner abuse’, however ‘any family abuse’ had increased by 0.35% from March 2020. Family abuse can involve any family members who are aged 16 and over. 

Linking my incident in which I have discussed, I have researched regarding male victims of domestic abuse incidents. Mankind Initiative is a charity which focuses on male victims of domestic abuse, the charity works in partnership with other organisations. Mankind (2023) stated that 25% of domestic abuse crimes recorded by the police were committed against men.

Conclusion 

To summarise in which I had attended in my two-year probation as Police Constable where I had attended a domestic related incident which was complex. The challenges in which I had faced during the incident were that the nature of the incident was the victim did not want to make a compliant even though the injuries were severe and the impact that this incident would have had on the family alongside on their daughter.

I have learnt from this incident that the importance of separating both parties and getting an account from each individual instead of both parties in the same room to stop any persons interfering with their account. I have also learnt from this incident the importance of teamwork when dealing with an incident like this, me and my colleague were the initial officers to the scene and were the arresting officer to stop any cross contamination I have asked for a further unit to be on the scene until the Crime Scene Investigation team had attended the incident.

I have also learnt new skills from this incident such as hand swabs from the perpetrator and nail clippings this is key forensics, in future I would feel comfortable in taking swabs and nails clippings for any incidents I attend. 

I have also learnt from doing my own research on domestic abuse incidents against men that the number of incidents which are recorded in England and Wales in where the males have been victims have been men. From doing my own research, I did not expect the numbers to be what they were. From my own experience I have not attended many incidents where the males are victims in a domestic incident.
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