Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Heledd Ireland

Email address: heledd.ireland1@conwy.gov.uk

Learner’s University Registration Number: 
2126380

Cohort: 18 onwards


 




Reference List
Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.      






Beesley, P., Watts, M., & Harrison, M. (2017). Developing Your Communication Skills in Social Work. London: SAGE Publisher.

British Dyslexia Association, 2010, What is Dyslexia?. Retrieved from What is dyslexia? - British Dyslexia Association (bdadyslexia.org.uk)


Care Act, 2014. Retrieved from Care Act 2014 (legislation.gov.uk)

Carr, H. and Goosey, D., 2017. Law for social workers. Oxford University Press.

Children Act, 2004. Retrieved from Children Act 2004 (legislation.gov.uk)


Crime and Disorder Act, 1998. Retrieved from Crime and Disorder Act 1998 (legislation.gov.uk)


European Convention of Human Rights, 1950. Retrieved from European Convention on Human Rights (coe.int)


Every Child Matters, 2003. Retrieved from A>4998-DfES-ChildrenGPaperCOV (publishing.service.gov.uk)

Female Genital Mutilation Act (2003). Retrieved from Female Genital Mutilation Act 2003 (legislation.gov.uk)


Fleming, N. D. & Mills, C. (1992).VARK a guide to learning styles.

Gillick v West Norfolk and Wisbech Area Health Authority and Department of Health and Social Security [1984] Q.B. 581. As cited in Children’s Legal Centre (1985) Landmark decision for children’s rights. Childright, 22: 11-18.



Grady, M.D., Levenson, J.S. and Bolder, T., 2017. Linking adverse childhood effects and attachment: A theory of etiology for sexual offending. Trauma, Violence, & Abuse, 18(4), pp.433-444.

Graybeal, C., 2001. Strengths-based social work assessment: Transforming the dominant paradigm. Families in society, 82(3), pp.233-242.

Haynes, A., et al (2015) Thriving communities: a framework for preventing and intervening early in child neglect. London: NSPCC.

Humans Right Act HRA (1998). Human Rights Act 1998 (legislation.gov.uk)


Koprowska, J., 2020. Communication and interpersonal skills in social work. Sage.

Levenson, J. S. (2014). Incorporating trauma-informed care into sex offender treatment. Journal of Sexual Aggression, 20, 9–22.

Lishman, J., 2020. Communication in social work. Bloomsbury Publishing.


Maclean, S. and Harrison, R., 2015. Theory and Practice : A Straightforward Guide for Social Work Students. 1st ed. Staffordshire: Kirwin Maclean.


Maslow, A. H. (1943). A theory of human motivation. Psychological Review, 50(4), 370-96

Modern Slavery Act (2015). Retrieved from Modern Slavery Act 2015 (legislation.gov.uk)

Morris, K. ed., 2008. Social work and multi-agency working: Making a difference. Policy Press.

NSPCC (2019) Disguised compliance: learning from case reviews: Summary of risk factors and learning for improved practice around families and disguised compliance 27 https://www.nspcc.org.uk/preventing-abuse/child-protection-system/casereviews/learning/disguised-compliance/



NSPCC (2021) Child protection definitions. Retrieved from https://learning.nspcc.org.uk/child-protection-system/child-protection-definitions


Peckover, S. and Golding, B., 2017. Domestic abuse and safeguarding children: critical issues for multiagency work. Child abuse review, 26(1), pp.40-50.



Powers of Criminal Courts (Sentencing) Act 2000. Retrieved from Powers of Criminal Courts (Sentencing) Act 2000 (legislation.gov.uk)

Referral Order Guidance - Youth Justice Board (2018) ‘Referral Order Guidance (publishing.service.gov.uk)’ 


Schön, D.A., 1987. Educating the reflective practitioner: Toward a new design for teaching and learning in the professions. Jossey-Bass.



Social Services and Well-Being Act, 2014. Retrieved from Social Services and Well-being (Wales) Act 2014 (legislation.gov.uk)


Social Care Wales, Codes of Practice and Guidance, 2019. Retrieved from Practice-guidance-social-workers.pdf (socialcare.wales) 


The Mental Health Capacity Act, 2005. Retrieved from Mental Capacity Act 2005 (legislation.gov.uk)


Trevithick, P., 2005. Social work skills. Berkshire: Open University Press.

Trust, A. C. (2020). Why Have Different Policies and Procedures for Safeguarding Children and Adults? Retrieved from https://www.anncrafttrust.org/resources/why-have-different-policies-and-procedures-for-safeguarding-children-and-adults/
WALES SAFEGUARDING ADULTS BOARD Regional Practice Guidance Tool for Adult Safeguarding Decisions


United Nations Convention of the Rights of the Child,1989. Retrieved from Layout 1 (unicef.org.uk)


Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015. Retrieved from Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015 (legislation.gov.uk)


Wales Safeguarding Procedures 2020, ‘what’s different?’. Children’s safeguarding. Retrived from Whats-Changed-Children-Eng.pdf (northwalessafeguardingboard.wales)


Wales Safeguarding Procedures, 2021. ALL WALES PRACTICE GUIDE
Last updated: February 2021. Safeguarding children from Child Criminal Exploitation (CCE). Retrieved from https://safeguarding.wales/en/chi-i/chi-i-c6/c6-p1/

Wales Safeguarding Procedures, last updated 2022. Pointers for Practice: Signs and Indicators of Possible Abuse and Neglect in an Adult at risk. Retrieved from https://www.safeguarding.wales/en/adu-i/adu-i-ap/a1p-p2/


Wales Safeguarding Procedures, 2021. Planning and intervention for children on the child protection register. Retrieved from https://safeguarding.wales/en/chi-i/chi-i-c4/

Watson, D. and West, J., 2006. Social work process and practice: Approaches, knowledge and skills. Bloomsbury Publishing.


Welsh Government, 2015. More than Words. Retrieved from Active offer information pack – Social Services and Social Care part 2 english (gov.wales)

Welsh Government, 2017. Welsh Language (Wales) Measure. Retrieved from 
https://law.gov.wales/culture/welsh-language/welsh-language-wales-measure-2011


Woodcock Ross, J., 2016. Specialist communication skills for social workers.

Youth Justice and Criminal Evidence Act 1999. Retrieved from Youth Justice and Criminal Evidence Act 1999 (legislation.gov.uk)

Youth Justice Board, 2021 Strategic Plan. Retrieved from YJB Strategic Plan 2021 - 2024 (publishing.service.gov.uk)






































Detail of Workshops Attended

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	29/03/2022

	2
	13/06/2022

	3
	26/07/2022

	4
	18/10/2022



Notes 



Mentor’s report
[bookmark: _Hlk524429051]
	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	

In Task 1 Heledd identified that she strive toward a person centred approach in her practice and I have to agree that one of Heledd’s areas of strengths is her ability to communicate with children and young people in a manner that meets their needs and engages them. 
As part of the CPEL process, Heledd was observed undertaking a session with one young person, she evidenced how she gathered information from her assessment regarding the various diversity needs of this young person and was able to adapt her communication style to meet those needs. 
This young person had only the week prior to Heledd undertaking her observe practice, attended an initial referral order panel and it became clear when Heledd was talking with her that she had not understood the content of that panel or what intervention she has agreed to complete as part of her order.  Heledd was able to convey the same information to this young person in a manner that she was able to receive it – which was evident in the young person’s feedback.

Although the vast majority of Heledd’s young people are subject to statutory Court orders and not always willing participants to our Service, Heledd ensures that her intervention is child – first and she values participation of young people in their court orders, this reflected not only in her interactions with young people but also in her assessments and intervention plans as their voices and views are recorded throughout.

In the safeguarding piece of written work Heledd has evidenced that she is fully aware of the safeguarding procedures and is confident in her roles and responsibilities. Heledd has a good grasp of both internal and external processes to manage risk and escalates any issues when necessary. 

Heledd identified in task 1 that she wanted to gain confidence in her own professional judgement. In her practice, Heledd is also able to advocate on behalf of young people and challenge decisions where necessary, for example during a recent Child Protection Conference that she was able to get her views across in terms of what category she felt the young person should be registered under the category of ‘neglect’ which was acknowledged and agreed.

 Heledd is a valuable member of the statutory team, she play an active role in our Case Managers meetings where we discuss practice issues. Heledd’s confidence in undertaking multi-agency working, has increased. She is confident in completing CCE toolkits, NRM referrals and CP referrals wherever appropriate, and can provide good quality reports for the relevant arenas. She has taken on the roles of representing the Service in multi-agency exploitation panels and MACSAF panels.

In my assessment, having been Heledd’s mentor and Team Manager she has the skills, knowledge and confidence to work on the level of an experienced social worker and is fully capable of managing complex cases.






	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’








Learner Details

Learner details, Signatures and Line manager verification.

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio.

Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).

1. Name of Learner:  Heledd Ireland

2. Learner’s University Number: 2126380

Address for Correspondence: Ger-y-Parc, South Lane, Ponciau, Wrexham, LL14 1RL




Telephone Number: 01492 577 377

E-mail address: heledd.ireland1@conwy.gov.uk 

Date of Professional Qualification: 01/11/2019

Date of registration with Social Care Wales: 08/10/2019




3. Name of Learner’s Agency

Agency Contact details: Conwy County Council

Name: Conwy and Denbighshire Youth Justice Service

Address: Coed Pella, Conway Road, Colwyn Bay, LL29 7AZ



Telephone Number: 01492 577 377 

E-Mail address: yot.admin@conwy.gov.uk 


4. The evidence I have provided within this portfolio is in:

Welsh only 		 Welsh and English 		English only 


Mentor’s details

5. Mentor’s details 

Name: Donna Hughes

Address: Coed Pella, Conway Road, Colwyn Bay, LL29 7AZ




Telephone Number: 01492577366

E-Mail address: donna.hughes@conwy.gov.uk





	6. Observer details 

Name: Donna Hughes

Work Address: Coed Pella, Conway Road, Colwyn Bay, LL29 7AZ



Professional Qualification and date of qualification: Qualified Social Worker 01/06/2002

Telephone number: 01492577366

Email address: donna.hughes@conwy.gov.uk










Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner.

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, individuals in need of care and support and/or their carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   

Signed:    _ _ Heledd Ireland_ _ _ _ _ _ _ _ _ _ _ _ _   (Learner)

Date:        _ _ 23/03/2022_ _ _ _ _ _ _ _




Feedback and comments from an individual using services, their family and/or carers (Task 2) - to be completed by the Observer.

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments above from the individual in need of care and support and/or their carers are about the same piece of practice that I observed on the date given.


Signed:     _ _ _Donna Hughes _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Observer)

Date:        _ _23/03/2022 _ _ _ _ _ _ _ _ _ _ _ _ _ _ 




	Mentors Report (to be completed by the mentor) 

I can confirm that I am a registered social worker and that in my role as mentor I have provided a written report of the learner’s progress over the duration of the programme.

Signed___Donna Hughes_____________________ (Mentor)

Date ____________23/03/2022_______







 Line manager verification.
Guidance: This section must be completed and signed by the learner’s line manager and/or senior practitioner. Where the line manager is not a registered social worker, verification must also be provided by a social work practitioner in a senior position (this could be the mentor) who is familiar with the learner’s work and can verify that the learner has been involved with the safeguarding case evidenced in Task 3 of the portfolio and that the learner has met all the required criteria listed below.  

In this section, please confirm that you have seen sufficient evidence of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers who the learner has worked with. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner;
1. learning and development undertaken; 
1. reading and personal research undertaken;
1. level of knowledge and skills demonstrated; 
1. understanding shown of the Code of Professional Practice and National Occupational Standards; 
1. core values of the learner; 
· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice; 
1. completion of accurate, cogent, coherent and analytical recording skills;
1. Line manager to verify the learner has been involved with safeguarding.
1. Mentor’s report, and that it provides evidence of observations of Professional Practice that has been undertaken over the duration of the Graduate Certificate in the Consolidation of Social Work practice pathway (work-based practice which is equivalent to 7,000 words).


















I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER:             _DONNA HUGHES _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF LINE MANAGER:  _ _ Donna Hughes_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _
DATE:                                                23/03/2022_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _



REGISTERED SOCIAL WORKER’S VERIFICATION (WHERE THE LINE MANAGER IS NOT A REGISTERED SOCIAL WORKER, THIS CAN BE THE MENTOR).

NAME OF SOCIAL WORKER:             _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF SOCIAL WORKER:  _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
POSITION:                                            _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE:                                                   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	Heledd Ireland

	
Name of Team/Agency 
	Youth Justice Service

	
Name of Mentor 
	Donna Hughes

	
Name of Line Manager 
	Donna Hughes



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 





Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 
 
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· identify with manager/mentor and Training Coordinator/Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required; 
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).



Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:…Heledd Ireland…………………….. Print Name:…Heledd Ireland……………………… Date:……23/03/2022…. 
(Learner)

Signed:…Donna Hughes…………………….. Print Name:……Donna Hughes……………….Date:…23/03/2022……. 
(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….
(Mentor, if different to above)


PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN THE PORTFOLIO.
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