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[bookmark: _Toc60253256][bookmark: _Toc60254808]I.  Introduction

     Nowadays we are constantly developing new technologies and trying to exploit their full potential.
In the past several decades, Virtual learning environment (VLE) platforms have played an important role in the development of the teaching method.
The term of VLE, first introduced in the 1990s, can be defined as a web-based learning platform designed to meet the teaching and learning needs in an educational framework. These platforms are mainly used by students or learners and teachers or lecturers, to teach a complete online course or as a support for face-to-face courses.
However, it is very interesting to think about the impact that this technological modernity can have on our lives as well as on our mentalities. As the subject of this study, it will be important to review the key advantages and disadvantages of e-learning and to evaluate, through a personalized electronic survey, the acceptance of this new teaching style in higher education by the main ones concerned.
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Nowadays the educational establishments are focussed on furnishing the professors and students with some new procedures to surmount situations like the Pandemic Lockdown that we currently face. They make sure that the study process of students is not holding back, while schools are closed, by conducting online classes and ensuring that learners are up to date in terms of their academic education (Meru International School, 2020).
The VLE technology in universities provide several types of services both for learners and lecturers such as: course outline (course structure, assignments, assessment dates), teaching materials, private email facility, discussion tools (group chat or video), IT support … 
Students are able to upload their assessments or any other document file online and share it with whoever they want.

The benefits of E-learning are diverse, but the 4 principals ones, as Meru International School (2020) point out, are the following:
· Timesaving: Students and lecturers save precious hours by learning online as there is no need to leave the house to go to the university.

· Economic: Virtual learning helps some students to save money as they do not need to pay for any transport to go to the university or for all the school material (pen, pencil, notebook, books…) if they own a laptop and the appropriate technologic tools. Moreover, it helps the organization by avoiding class set up cost with necessary amenities.

· Flexible: Learners and lecturers can view, communicate, and discuss diverse subjects and also have a one-to-one session with their professor. They are not limited to a single class and can study anywhere and anytime even if they live in a different country.

· Improve Digital Skills: Students not only follow some online courses but also learn how to become an expert in using VLE platforms. It helps to improve their technological competences and knowledge.
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Despite the many benefits a VLE can bring to teachers and students, several challenges are associated with e-learning systems in the educational process. Let us take a look at the main ones:
-Extra Training: There are many learner and lecturer who are not familiar with this new learning method and do not know how to use digital platforms properly. Therefore, the risks of technical issues are higher and then it becomes necessary to have an IT support that helps them again and again.
 -Physical Activity Compromised: Virtual classes decrease students’ activity and leave them locked up in their room in front of their laptop. While at school, they are free to move around, attend PT classes and do all kinds of activities that keep them physically active. 
-Dangerous Effects of Excess Screen Time: Spending long hours in front of a screen without taking regular breaks can cause serious health problems and damage eyes.
-Limited connectivity and access: Students with financial or cultural constraints do not have easy access to internet, a laptop or online resources.
-Social isolation: Students feel isolate from the university community and support that helped them to socialize and stay active outside the classroom.
-Reduced Personal Communication: There is a lack of interaction between lecturers and learners during online courses. The fundamental nature of a traditional teaching is lost with the introduction of technology and digital classes. Therefore, in web-based systems, student data represent the only source through which instructors can evaluate learner performance and engagement.
-Lack of learning space: Students living in small residences or homes with multiple roommates or family do not have a private place to learn and stay focus.
(Every Learner Everywhere, 2020) and (Meru International School, 2020).

In addition, this new learning system exposes its users and their technological devices to risks.
According to Sharma & Karforma (2012), common threats for computers are viruses, network penetrations, spying, theft and unauthorized modification of data. To avoid these risks the universities had to develop an IT service that tries to apply and maintain higher levels of privacy while setting up the learning process. Moreover, for privacy security only the student can unlock his personal data.
4

[bookmark: _Toc60253258][bookmark: _Toc60254810]III.  Aims and objectives of this research

The aim of this report is to explore the point of view of people (students, lecturers…) involved to the use of virtual learning environment for their study and analyse their opinion. However, in this section are presenting the aims and objectives of doing all these researches for this report, from a personal point of view.


[bookmark: _Toc60253259][bookmark: _Toc60254811]a) Aims of this research:

· To gain knowledge about different digital tools.
· To improve digital skills and writing skills.
· Develop collecting and analysing data skill.  

[bookmark: _Toc60253260][bookmark: _Toc60254812]b) Objectives of this research:
· Involve practical sessions and gain technical skills.
· Conduct a secondary and primary research.
· Collect both quantitative and qualitative data.
· Analyse the research outcomes.
· Read online sources such as articles, magazines and understand how the technology is used in this environment.
· Create an electronical survey and solicit responses.
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During my research, I used the secondary research approach to collect both quantitative and qualitative data which help to understand the subject: the virtual learning environment. After reading, analysing and selecting different articles, journals and essays, I collected the more relevant data for this report. These sources were available from internet via different online platform like google scholar or the university online library.

Afterwards, the quantitative research was carried out in the form of an e-questionnaire, using an online software tool (google form), which includes 12 questions related to the use of the virtual learning environment in the background of higher education. This primary research approach was conducted to collect both quantitative and qualitative data and allowing analysis with Excel. The survey link has been posted on FACEBOOK and directly sent to students and lecturers by email.
It has been responded by 19 people from different age, countries and status. 
Then, the data have been collected and stored in tables, made with the use of EXCEL, for the analysis process.
Subsequently, the outcomes for each question have been precisely summarized under their respective responses’ tables.
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	Responses (years old)

	
	
	-20
	21-30
	31-40
	41-50
	51-60
	+60

	Question
	Q.1
	3
	9
	2
	3
	2
	0



It is interesting to note that a large range of people have answered to this electronic survey with a majority of person aged 21-30 years (47,36%).

	
	
	Responses

	
	
	University student
	High school student
	Student
(not in High school or University)
	Lecturer/ Teacher
	Student's parent
	Student's friend
	Ex-student
	Other

	Question
	Q.2
	15
	1
	0
	2
	1
	0
	0
	0



Regarding the answer to the question 2, it is stated that most of the person who answered this electronic survey are currently student in University or in High school (84,21%).7


	
	
	Responses

	
	 
	Yes
	More or Less
	No
	Not sure

	Questions
	Q.3
	17
	[image: ]
	0
	2

	
	Q.5
	12
	6
	1
	0

	
	Q.10
	8
	[image: ]
	5
	6



After collecting and analysing the data we can take note of a majority of positive responses for the 3 questions. However, the opinions are diverse for the question 10.

	
	
	Responses

	
	
	1 
(very good)
	2
	3
	4
	5 
(very bad)

	Questions
	Q.4
	7
	3
	2
	4
	3

	
	Q.7
	4
	3
	3
	9
	0



Concerning the questions 4 and 7 we can observe an obvious divergence of opinion in term of rating both the use of the platform actually used for studies (Q.4) and the communication between students and lecturers via VLE platforms (Q.7).8

	
	
	Responses

	
	
	Connection issues
	Sound issues
	Microphone issues
	Communication issues
	Platform knowledge issues
	Screen issues
	No issues
	Other issues

	Question
	Q.6
	8
	8
	7
	5
	3
	0
	3
	2



Regarding on the results of this question we can clearly see that most of those who answered this survey had to face various difficulties when using a VLE, only 3 persons (15.79%) declare that they do not encounter any issues, against 16 person (84.21%) who meet one or more type of challenges, the more often due to a bad sound or internet connection.

	
	
	Responses

	
	
	Online courses
	In class courses
	Neither

	Question
	Q.8
	6
	13
	0



The preferences seem to go towards the classic “In class” courses (68,42%) against only 31,58% who prefer the online courses.9

	
	
	Responses

	
	
	Every Day
	Only for my studies/ job
	Occasionally
	Never

	Question
	Q.9
	6
	12
	1
	0



Regarding the results for this question, we can conclude that most of the person interviewed are using a VLE platform only for their job or studies (63,16%) and only 31,58% are using one every day.

	
	
	
	
	
	Responses

	
	
	
	
	
	Financial
	Social/ Relational
	Time saving
	Developing digital skills
	Learning
	Lifestyle

	Question
	Q.11
	Best advantage of 
Online courses
	6
	0
	10
	2
	1
	0

	
	
	Disadvantage of 
Online courses
	0
	10
	0
	2
	1
	6

	
	
	Best advantage of 
"In class" courses
	0
	10
	2
	3
	4
	0

	
	
	Disadvantage of
"In class" courses
	8
	1
	4
	2
	1
	3
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Concerning the advantages and disadvantages of both online courses and “in class” courses, participants are or seem to be, for the major part (52,63%), agree to say that the best advantages for the online course is the time saving and for the “in class course” it is the social/ relational aspect, which is also, again for the major part, the main disadvantage of the online courses. However, the responses related to the disadvantage of “in class” class are pretty divergent with a majority (42,10%) thinking that the financial aspect is the most difficult.

	
	
	Responses

	
	
	Positive
	Maybe
	Negative

	Question
	Q.12
	8
	5
	6



For the last question, which was the only open-ended one in this electronic survey, we can analyse, once again, varied opinions with a small majority who would prefer to continue to have class through a VLE platform. Some of them were hesitant saying that online courses were great during this pandemic period but did not know in which way they would like to continue their studies.
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It seems that a large part of participants (68.42%) to this survey would prefer to study with the traditional learning methods instead of its technological modernization if they had the choice, mainly because of a lack of motivation and socialization while studying from home, and the impact on their lifestyle (lack of sports activities; outings…).
In addition, despite the technical difficulties they mentioned, their experience with the VLE during lockdowns period seems to have been for the most part satisfactory. Moreover, 84.21% also feel that this learning style is time saving and more economic with the elimination of costly travel to attend at classrooms.
It is possible that the user’s perceptions towards VLE are not fixed yet as this new learning method has been setting up recently into the universities and their technological competences might be a bit low at the moment. It is possible that their opinion will be different at the end of the year once they will gain or develop their digital skills and feel more confident in using VLE platforms.
However, even if people from different ages have responded to this questionnaire, the number of participants is too small to clearly see what the preferences and opinions of each age group are.

From a personal point of view, the VLE is a very good alternative to the traditional learning process, mostly when it comes to study abroad or during lockdown period. The use of these platforms has not been a problem for me, and this learning method is really time saver. The only challenge that I have to face is to try to stay focus all along a course cession as the lack of activities and involvement makes motivation much more difficult. However, my preference would go towards the classic “In class” course because I think it is important to build new relationship with classmates to have a support or help whenever you need, it is healthier, and communication is better between students and lecturers.

Through this academic report writing I learned many things, mainly about new tools like google form that I never heard about before, creation of graphics in relation with table of results, referencing citation or text and more.

[bookmark: _Toc60253264][bookmark: _Toc60254816]VII.  Conclusion

Through this report, both primary and secondary research were conducted to collect data in relation to the subject of the impact of the Virtual Learning Environment used in universities. A survey has been created to collect and analyse the opinion of other VLE’s user which allowed to clearly define their needs and desires.12
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Responses for Q.2

Q.2	University student	High school student	Student (not in High school or University)	Lecturer/ Teacher	Student's parent	Student's friend	Ex-student	Other	15	1	0	2	1	0	0	0	


Responses for Q.3, Q.5 and Q10 

Q.3	
Yes	More or Less	No	Not sure	17	0	2	Q.5	
Yes	More or Less	No	Not sure	12	6	1	0	Q.10	
Yes	More or Less	No	Not sure	8	5	6	



Responses for Q.4 and Q.7

Q.4	1 (very good)	2	3	4	5 (very bad)	7	3	2	4	3	Q.7	1 (very good)	2	3	4	5 (very bad)	4	3	3	9	0	



Responses for Q.6

Question	Q.6	Connection issues	Sound issues	Microphone issues	Communication issues	Platform knowledge issues	Screen issues	No issues	Other issues	Responses	8	8	7	5	3	0	3	2	


Responses for Q.8

Question	Q.8	
Online courses	In class courses	Neither	6	13	0	

References for Q.9

Question	Q.9	Every Day	Only for my studies/ job	Occasionally	Never	6	12	1	0	


Responses for Q.11

Best advantage of Online courses	
Financial	Social/ Relational	Time saving	Developing digital skills	Learning	Life style	6	0	10	2	1	0	Disadvantage of Online courses	Financial	Social/ Relational	Time saving	Developing digital skills	Learning	Life style	0	10	0	2	1	6	Best advantage of "In class" courses	Financial	Social/ Relational	Time saving	Developing digital skills	Learning	Life style	0	10	2	3	4	0	Disadvantage of "In class" courses	
Financial	Social/ Relational	Time saving	Developing digital skills	Learning	Life style	8	1	4	2	1	3	



Responses for Q.12

Q.12	
Positive	Maybe	Negative	8	5	6	
Responses for Q.1

Questions	Q.1	
-20	21-30	31-40	41-50	51-60	+60	 (years old)	3	9	2	3	2	0	
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University Vircual L carning Environment

Dear friends,
As part of my studies, | was asked to create a survey about the University Virtual Learning Environment (VLE)

and get as many feedback as possible. With this in mind, | would like to ask you to take part in this project and
do not hesitate to send me your comments about my survey.
Thank you
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1. How old are you?

. -20 years old

. 21-30 years old

. 31-40 years old

. 41-50 years old

. 51-60 years old

. +60 years old
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2. Your current status *

. University student

. High school student

. Student (not in High school or University)

. Lecturer/ Teacher

. Student’s parent

. Student's friend

. Ex-student

. Other





image13.png
3. Are you currently required to use a Virtual Learning platform for your studies? *

O ves
) No

() Notsure

4. How would you rate the use of this placform? (related to question 3.)

Very easy to use O O O O O Impossible to use
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5. Did your University or lecturers explain you how to use Vircual Learning Environment placforms at the
beginning of your course?

O Yes

() Moreorless

O No

() Notsure
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6. Wha types of difficulties do you often experience to access a VLE placform? (multiple answer possible) *

[ connection issues

[ sound issues

[ Microphone issues

"] communication issues
(] Platform knowledge issues

[ screen issues

] Noissues

[] otherissues
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7. How would you rate the communication between students and lecturers via VLE placforms? *
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8. What do you prefer? *

() online courses

() "Inclass’ courses

() Neither
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9. How often do you use Vircual Learning Environment (VLE) placforms? *
() Every Day

() only for my studies/ job

() occasionally

() Never

10. Do you think the VLE is a source of morivation for studenc? *

O ves
) No

() Not sure
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11. What do you think is the... *

Financial ~ Social/ Relat.. Timesaving Developingd.. Learning Life style

O (@) O

O (@) O
©) @) @)
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12. Would you like to continue to use VLE placform for your future studies? Explain in few words your choice. *

Réponse longue
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