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Section 1

Complete the following nine reflective questions as directed.


	Question 1 
Based on your digital learning, explain what you believe is your main area of strength

	Answer: My main area of strength is “Finding information and resources. ” I have been able to show efficiency in searching for, sorting, and applying digital information. This skill has been very helpful in my studies and academic work as it has enabled me to search for numerous and accurate sources and data. Inability to evaluate the reliability of the information I use makes my work very informed by reliable sources hence improving the quality of my academic outputs.


	Question 2
Choose one skill area from your report and explain how and why you would improve this.

	Answer: I would like to enhance my “Digital creativity and problem solving” skills. Improving these skills will enable me to come up with out-of-the-box thinking in solving problems and also help in creating interactive content in the digital platform, which is crucial in my future profession as a digital marketer. To this end, I propose to take online classes in the area of creative thinking and such programs as Adobe Creative Cloud Suite. Training with these tools will assist me in improving my knowledge and skills in digital creativity.


	Question 3	
Do you feel positive or negative about your results? Explain why you feel this way

	Answer: I am satisfied with the results because they show my strengths and the opportunities for personal development at the same time. They are on equal terms, which encourages me to strengthen the skills I already possess and improve the weaknesses, providing me with the necessary and sufficient level of digital competence. The clear direction of the report fosters the spirit of learning and skill upgrade. It is beneficial to know what one is good at in order to capitalize on the strengths and at the same time, it is good to know one’s weaknesses in order to work on them.

	Question 4
How will ‘Digital Creativity and Problem Solving’ be a useful skill area in your future job roles?

	Answer: The course titled ‘Digital Creativity and Problem Solving’ is relevant in future careers because it trains one to be creative and come up with unique solutions to complex business problems. The most suitable areas where this skill will be highly appreciated are marketing and project management since ideas can be a competitive advantage. It will enable me to produce interesting content, develop appealing marketing plans, and find the best solutions to various problems, thus guaranteeing that I will be able to perform well in different professional settings and achieve success.

	Question 5
Think of a specific job role that you would like to do in the future and explain how  ‘Finding information and resources’ will be a useful digital skill. 

	Answer: In the context of a Digital Marketing Manager, “Information and resource acquisition” is a key activity. This skill will enable me to undertake market analysis, competitor analysis and be abreast with current trends in the market hence making sure that the marketing campaigns that are being developed are efficient and effective. Thus, using various instruments and sources in the digital environment, I can get the necessary information to improve the marketing processes and achieve the objectives of the business. This ability of efficient search and use of the information will become vital for making the correct decisions and becoming successful in the competitive world.

	Question 6
Explain how you plan to continue the development of your digital skills throughout this year. 

	Answer: To improve my digital literacy I will enrol for online classes, attend webinars and often use new software and applications. Also, I will request my colleagues and supervisors for ideas on how the work can be made better and for recommendations on the current advanced technologies. Communicating with the online groups and forums will also provide an avenue to listen from other people how they are managing such circumstances and what measures they have taken. Such a method of learning will ensure that I remain relevant in the ever-evolving field of digital media.

	Question 7
Think of a time when you have felt frustrated by technology, explain what this was and how you overcame the issue. 

	Answer: Once a vital software update was an issue on my computer and it crashed, and I could not access any of the files. I was able to avoid this dilemma through consulting the IT support team who assisted me in the recovery process. Also, I realized the need to create backups for my data from time to time. It made me realize that I need to be more vigilant with regard to technology risks and always have backup plans ready for implementation. The awareness of such problems now assists me in dealing with similar matters in the future.

	Question 8 
On a scale of 1 – 10, how confident do you feel when using the Moodle pages at UWTSD? Explain why you think this is. 

	Answer: I would rate my confidence at 8. Yes, I have some experience in Moodle in terms of course content and submission of assignments. Nevertheless, one can never know too much about it and its features to use the platform to the maximum. Understanding Moodle’s features further will improve my performance in managing my coursework and utilizing all the resources. Taking it one step further to increase my confidence would mean learning all there is to know about Moodle.

	Question 9
Think of a time when you have needed to use a new app or computer function, how did you develop your understanding and how did it help you? 

	Answer: I had to employ a new project management application for a group project. I enhanced my knowledge by following the tutorial videos and then working with the application. This was useful in the management of our project work flow and brought about improvement in the co-ordination of our team members. Technical literacy, especially in regards to new technologies, is a useful attribute that enhances efficiency and project success. It also helped me gain confidence in dealing with new digital tools and applications in the future. 

	Section 2
Save your JISC Discovery Tool report to your OneDrive and insert a link to it into the box below.

	https://uowtsd-my.sharepoint.com/:b:/r/personal/2321809_student_uwtsd_ac_uk/Documents/University%20of%20Wales%20Trinity%20Saint%20David%20_%20Playlists.pdf?csf=1&web=1&e=mHIlcL

	Section 3
Using your JISC Discovery Tool report, copy and paste the requested information into the boxes below. 

	A ‘next step’ as identified with your report for your ‘Digital Communication and Collaboration’  

	Next step:   Research and incorporate new platforms for group work like Microsoft Teams or Discord to improve the management of group projects. These tools will assist in improving communication and ensure everyone is in agreement hence improving the teamwork.

	A ‘next step’ as identified with your report for your ‘Digital Creativity and Problem solving’ 

	Next step:  Take a MOOC on creativity and innovation and apply for the complex functions in such software as Adobe Creative Cloud. This will assist in improving my creativity to produce solutions and quality digital content for academic and professional success.






