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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since becoming a Police Constable, I have used a number or coping strategies that have worked to help me minimise stress and develop resilience. When I first started the course I was expecting that trying to find a balance between studying, revision of topic areas at home, and family life would be stressful. However, 1 of the coping strategies I’ve used when I have felt myself getting stressed when revising, is stopping what I’m doing and physically coming away from the work. It has allowed me to step away mentally, and go and spend time with my wife and two children and take my mind away from it, even if it’s just for a short for a period of time. By doing this, I have been able to teach myself to separate my work life from my personal life. It has also helped to be able to speak to my wife about any concerns I have had and get the perspective of somebody who is not involved within the course or Police environment.
When learning that I had been successful in my application to become a police officer, although I was elated as it is something that I have been passionate about for a long time, and I was also excited to be given this opportunity to learn, one of my worries was that I would have to initially take a pay cut, and the financial implications this would entail.  Being able to talk through this concern with my wife has been a big help and thankfully she was able to provide reassurance by looking at the situation from another angle and again provide a different perspective. The opportunities that I could gain from this experience far outweigh the short term difficulties, and I’m fortunate that my wife was able to emotionally and financially support me and our family during this process.
Having never undertaken a degree before, I was quite concerned about how much work would be expected of me, on top of my general patrol duties and case files. By talking to colleagues who went through the initial training with me and are in the same position as myself, we’ve been able to create a support group and talk through any concerns any of us have had. 
I have met the team I will be working on after my tutorship period ends, and I am confident that they will continue to support me in the same way that my mentor has over the past few weeks, should I need any assistance. Having people around me who understand the stresses of the job role will make it easier to talk through as it is likely that they may have experienced the same or similar problems. They may be able to guide me with any coping strategies that they have developed and feel work well. I also know that there are numerous services available to me provided by South Wales Police through counselling and occupational health departments should I wish to talk through stresses that are inappropriate to discuss with family members or perhaps feel I can’t discuss with colleagues or peers.
(522)




Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The incident I have chosen to reflect on offered me a chance to learn from my own actions but also the actions of other officer present. There were many potential outcomes to the incident. This has allowed me to reflect on each potential outcome and the impacts they would have on the offender, officers, and wider members of the public. I intend to use Driscoll’s (2000) development of Borton’s (1970) What? model of structured reflection, as Driscoll’s adaptation uses trigger questions within each of the sections that has allowed me to break down and review the incident in more detail than if I just used the three main questions.
At approximately 0445, we received a call regarding a 58 year old male who was knocking loudly on his neighbour’s doors. We were able to establish that I had actually dealt with the male in question 5 days previously for an unrelated offence. During this first incident, I had been able to build a rapport with the male, so I believed that I would be able to speak to him on the same level and hopefully be able to resolve this second incident in a similar way. Due to dealing with the male previously, we were aware that he had been assessed by the mental health team. This information was vital as it potentially ruled out any powers to detain the male under Section 136 of the Mental Health Act, because the mental health team had diagnosed him with behavioural disorder, and not with a mental health issue. Tracy (2019) defines behavioural disorder as ‘a disorder wherein conscious choice is necessary’. This differs from the definition of mental health, which is ‘any of a broad range of medical conditions that are marked primarily by sufficient disorganization of personality, mind, or emotions to impair normal psychological functioning and cause marked distress or disability and that are typically associated with a disruption in normal thinking, feeling, mood, behaviour, interpersonal interactions, or daily functioning’ (Merriam-Webster, 2019). The way in which any attending officers dealt with the male had be carefully considered, as if it seemed that they were being dismissive of any mental ill-health, it could potentially have had a detrimental impact on the male and any trust he may have held in the Police service. It also could have had an impact on the public’s perception of the Police, as the public would not be aware that the male had been diagnosed with a behavioural disorder, and officers would not have been able to disclose that information as a way to explain why they were handling the situation in a certain way. This posed the risk of any public that may have witnessed the situation then being confused as it might not have seemed like the Police were handling the situation in the way that they expected them to.
On arrival to the scene, we were informed by one of the neighbours that they had allowed the male into their property as they were not only concerned for his welfare but they were also worried he would cause further disturbance within the street if left outside. Upon seeing officers enter the property, the offending male’s reaction unfortunately was not positive as I had hoped. He instantly reacted by shouting at us, demanding respect and stating he had mental health issues. The owners of the house that we were currently in stated that they now wanted him to be removed from the property as he was waking their 2 young children. I politely asked the male to leave the house as per the homeowner’s request, but the male began shouting again, stating I had no respect for him or his mental wellbeing. I tried explaining to the male that I had successfully dealt with him recently and understood he believed he was suffering from mental ill-health. I tried to diffuse the situation by engaging in active listening with the male, maintaining eye contact, nodding, and asking questions in relation to what he was telling me. Unfortunately, he seemed to be getting more aggravated rather than calming down. My colleague then decided to take a firmer approach with the male, stating that he either needed to leave calmly, or he would be arrested in order to prevent a breach of the peace. This appeared to aggravate the male further and his confrontational attitude towards us escalated. The officer that was now dealing with the male increased his assertive attitude and again, asked the male to leave or risk being arrested. This pattern continued, and neither myself, nor the other attending officer were able to calm the male enough to satisfy the homeowner’s wishes. Further officers arrived and it was agreed that they would convey the male to the local hospital so that he could receive another mental health assessment. Following this assessment the male was actually detained and sectioned under the mental health act, allowing him to receive support and treatment for any mental ill-health that he may have been experiencing.
When I initially discovered that I had previously dealt with the male in question, I believed that I would be able to talk to him on the same level as I had before and I was confident that we would be able to resolve the situation effectively due to the rapport I already held with him. However, on reflection, I feel I should have treated this as an isolated incident, because I did not know any of the events that had led up to this particular episode, and I did not know what mental state the male was in at this current point in time. I had originally chosen to go in with a calmer approach as I had hoped that the male would mirror my demeanour, and the situation could have been de-escalated quickly. Although this approach didn’t have much success, I also feel that the other officer’s stronger approach was counter-productive as it actually seemed to fuel the male’s behaviour and cause him to become angrier and less receptive to our requests. The Betari box theory (2002) suggests your attitude and behaviour directly effects those of the people around you. As police officers, we are required to gain control of the situation and try to resolve it, whilst keeping everyone’s best interests in mind, as well as following the codes of practice, code of ethics, and policing principles. I knew that allowing the male to continue his behaviour and remain in the property was not an option as it was impacting on the wellbeing of the homeowner and their family. Because of this, we had grounds to arrest for breach of the peace. However, I feel that this would not have been beneficial for the male, and that by escorting him to the hospital to be assessed, we not only removed him from the property as per the owner’s request, but also enabled him to get the help he needed. Although the outcome was best for all parties involved, I think that maybe it would have been better to find a middle ground between mine and the other officer’s approach when dealing with him initially, where we were assertive without being confrontational, as I feel that this might have brought the situation to a calmer and quicker resolution, and without the need of additional officers. I am aware that sometimes it is necessary to use force to take control of the situation and we could have physically removed the male from the property. However, the male did not pose a threat to the members of public present, nor to himself. Additionally, he was only being verbally resistant rather than physically, and it was aimed only towards the officers. Therefore, I don’t believe that using force in this situation would have been proportionate or necessary, and any use of force that doesn’t comply with these standards may be considered unlawful and torture, contrary to the Human Rights Act Article 3 – the right to freedom from torture. Had he been arrested, then processing the male in a custody setting could have prevented him from receiving the medical assistance he required. Releasing him back into the community without that help probably wouldn’t have resolved his behaviour and could have actually made his mental health deteriorate, resulting in us potentially having to attend future situations involving him.

Reflection is an important part of modern Policing. It is a way for the officer to retrospectively view their own actions, giving them an opportunity to see what went well, whilst also allowing them to recognise potential learning opportunities and identify areas for self-improvement. Jarvis (1992) states “Reflective practice is something more than thoughtful practice. It is that form of practice which seeks to problematise many situations of professional performance so that they can become potential learning situations and so the practitioners can continue to learn, grow and develop in and through their practice”.  An officer can also use reflection against another officer’s actions. By doing this, they can continuously improve and adapt their own practices, learn from other’s actions, and incorporate new techniques into their work, to ensure they can always provide the most effective service possible. (1529)


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of harassment I was tasked to deal with. Gibbs’ reflective cycle allows in depth reflection and learning from single or repeated experiences. I was assigned to deal with a case of on-going harassment between 2 ex-business partners. The victim stated that he had received communication from the subject on 10 separate occasions via various platforms, such as Whatsapp, email, and text. The victim claimed that the subject had also sent emails to his personal assistant, and to other colleagues from his workplace. The Protection from Harassment Act 1997 states that ‘a person must not pursue a course of conduct which amounts to harassment of another and which he knows or ought to know amounts to harassment of another’. This means that deliberately and knowingly causing a person alarm or distress on two or more occasions is unlawful. It also means that continuing with the behaviour after being informed that it is regarded as harassment, is unlawful. 
I met with the victim and discussed all options available to him, ranging from conducting a restorative justice meeting, all the way through to a voluntary attendance interview of the subject. At first the victim wanted the subject arrested and processed through custody. However, I explained fully to the victim that to comply with Police and Criminal Evidence Act (1984) the officer needs to have a necessity to arrest. As the subject had not made contact with the victim for a few days, it was unlikely that an arrest would be necessary and therefore would equate to an unlawful arrest. As the subject had not received a harassment warning before, the subject may have used the defence that he did not know he was harassing the victim. I informed him however, that if the subject received a warning in regards to his actions, clearly informing him that what he was doing constituted as harassment, should his behaviour continue then his defence would be weakened and repercussions would likely be more severe. Despite this, the victim still insisted that he would like to proceed with formal action against the subject, and insisted that he make a statement of complaint outlining the circumstances of the harassment. I followed the process for taking a victim statement, and informed the victim of the impact providing a statement could have, what it could lead to, for example; attending court, and also the benefits of providing a victim personal statement. At the time, I believed that providing a statement would not have been the best course of action for the victim. I believed that it would lessen the chance of the victim receiving the outcome he wanted as harassment can potentially be a difficult crime to prove and an easy crime to defend in the first instance. However, as South Wales Police is a victim led service, I proceeded with the victim’s wishes and followed his request, adhering to the Victim Code of Practice (2015). The subject of the matter was dealt with as a voluntary attendee, and was interviewed under caution at a Police Station. Following the interview, the subject was released with no further action being taken against them due to the subject using the defence that they were unaware they were harassing the victim, as I expected they would.
As the Officer in Case, it was my responsibility to keep the victim updated as the case progressed. I agreed with the victim that he would be updated once per week unless there were any significant updates. I also passed on my own contact details so the victim could contact me with any further queries in relation to the case. The victim was also offered a referral to victim support services. The victim declined the referral, and so I informed them that this was an on-going service and should he change his mind at any point, he could contact me and I would happily make the referral. Although the victim on this occasion did not get the result he had hoped for, I am confident that the subject will cease contacting the victim which ultimately was the objective. I am also aware that if the subject does not cease contacting the victim, then they will not be able to use the same defence as before, and maybe then the victim can pursue charges against the subject, and might get the outcome they desired in the beginning.
South Wales Police values statement (2019) states that police officers should ‘be proud, professional, and positive’. With this in mind, and reflecting on the incident, I ask myself ‘did I illustrate those values to the victim?’ Upon reflection, I believe I came across as professional, because although at the time I didn’t feel that the victim was taking what I believed was the best course of action by making a formal complaint, I was able to keep the victim’s wishes at the heart of the investigation. Thinking back on how the victim may have been feeling at the time, I think that perhaps they felt that formal action was the only option in their opinion, despite advice from police officers. Although at the time, it may not have been classed as a high priority investigation to the police service, the victim had never been in a position where he needed police assistance to resolve an issue. Therefore, from the victim’s perspective, they felt that this was an important and significant period in their life. By me remaining proud, professional, and positive, I hope that I instilled confidence in the victim that South Wales Police were taking the matter seriously. Although the investigation was conducted in line with Criminal Procedures Investigation Act (1996) Chapter 3 Code A, where all reasonable steps were taken for the purposes of the investigation and, in particular, all reasonable lines of inquiry were pursued, the subject was able to provide an easy and expected defence to the allegations. I am aware that I have no control over this line of defence, so will try not to let it affect any future investigations I may conduct of a similar nature, or involving the same victim or subject. 
I am happy with how I conducted the investigation as far as taking statements from the victim and dealing with them in a proud, professional, and positive way. The victim was dealt with in line with the Victims Code of Practice, he was updated on a weekly basis on how the investigation was progressing, and he was advised on how the investigation was likely to progress and conclude. The incident was dealt with in a timely way and was not elongated, which could have caused the victim to lose faith and confidence in the legal system in general, not just the local police service. 
Analysing the situation as a whole, it was disappointing for the victim not to receive the outcome they wanted, but reflecting on how the Police treated them as a victim and how the investigation progressed, all relevant legislation and guidelines were followed, including South Wales Police’s own policing values, officers involved dealt with both victim and subject in a professional manner. The Victims Code of Practice was adhered to throughout the investigation and that code of practice would have continued to be adhered to should the matter have progressed further through the judicial system. 
In conclusion, I believe that I have gave the victim the best possible service that I, as an officer, and that South Wales Police as an organisation, could have provided. All steps and potential outcomes were clearly explained to the victim. On top of that, as an officer, I outlined the advantages and disadvantages of each route that we could take to deal with the subject, highlighting possible defences the subject may use, including the defence they subsequently used. I can also conclude there is no need to adapt the way in which I would work should I deal with a situation of harassment again. The victim always has the choice of which way they would like to pursue the investigation, within limits. In this case, the way in which the victim wanted to proceed was viable, and therefore I had no reason to not follow their wishes. If I have to deal with a similar occurrence in the future, a different victim may choose a different way of dealing with a subject. The victim may choose a similar way to this incident, but receive a different outcome. As long as all possible investigative procedures are outlined to every victim, along with all possible outcomes and what they could mean for them as victims, then I can be confident that all relevant Codes of Practices have been adhered to.
(1457)












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of domestic common assault I was called to deal with following a 999 call made by the victim. Gibbs’ reflective cycle allows in depth reflection and learning from single or repeated experiences. I also find that Gibbs’ cycle is the easiest cycle to use for incidents of this nature as although domestic incidents are very common in the Police service, each individual case is different on its own merit. 
A call came in from a male who had attended a party that evening with his female partner of 6 months. He stated that during the course of the evening, both parties had consumed a large amount of alcohol and at some point began having a verbal argument. During this argument the female had punched the male in the face several times, resulting in the male’s glasses to breaking and him receiving trauma resulting in swelling to his nose. The subject left the location of the incident using the victim’s car, which she did not have permission to use. The victim stated he had returned to his home address so we made our way there to gather further information. A short time after the initial phone call was made by the victim, the car was located abandoned, having been involved in a collision a short distance away from the location of the argument. The female was not with the vehicle, and had made off in an unknown direction. 
Incidents of domestic violence can be a very emotive. The victim was visibly upset from the events that had happened. I know that I needed to ensure that my feelings did not impact on the way I investigated, and that I could not let my sympathy impact decisions in regards to how I dealt with the subject, should we be able to locate them later on. By showing empathy towards the victim, I realised that I could form a rapport and earn his trust, and hoped that he would disclose further potentially important information in regards to what had happened and his relationship with the subject. He disclosed further incidents of violence which he had not reported to the police, but the empathy I showed also gave him the confidence to give a formal statement of complaint. 
	To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model (College of Policing, 2014). At the centre of the national decision model is the Code of Ethics. This gives officers a reference point to ensure that all decisions are made with these in mind. It makes officers accountable for their decisions, ensures that we treat victims and subjects fairly, and that we make choices objectively, based on evidence and professional judgement. I was able to spend more time with the victim than I would have been able to had the subject been at the location as there was no immediate threat. He was able to give suggestions on where the female was likely to have gone after she abandoned the car and gave me numerous addresses in the area. Using my force issue mobile device I conducted searches on these addresses and gathered information on who lived there, whether they had warning markers, and whether they were known to the Police in any capacity. We suspected the subject could have been involved in a road traffic collision, and there was a possibility that she may be injured and therefore her welfare had be checked. We also know that we needed to take appropriate action for the allegations that had been made. With this in mind, I asked for further units to assist in conducting enquiries at the addresses the male provided, allowing multiple checks to be conducted simultaneously, reducing the time that the subject would remain outstanding or potentially left seriously injured. I considered the powers and policies that I may need to utilise should the subject be found. As she had committed an offence of common assault, and South Wales Police’s policy Domestic abuse action plan 2016 states that we will ‘arrest and prosecute Domestic Abuse offenders whilst ensuring a victim centred approach’, I knew the subject would have to be arrested, eventually. Along with this local policy, I also considered my power of arrest, Section 24 Police and Criminal Evidence Act (1984). I knew that I would be able to apply my discretionary powers to this and look to arrest the female at a later date should any injuries she sustained from the collision need urgent medical treatment. Due to the damage to the vehicle at the scene of the collision, it would be reasonable to suspect that the subject may have suffered significant injuries, therefore, if I needed to gain entry to any premises I suspected the subject to be in, I considered my Section 17 PACE (1984) power of entry to save life or limb as I also have a duty of care to the subject. The female was located in her mother’s property in the Port Talbot area. She was found to have no injuries, which meant I was able to utilise my power of arrest and arrest the female for offences of common assault and taking a vehicle without the owner’s consent. On reflection, the use of the NDM to resolve the incident was effective, as it allowed me to consider all options, including options relating to an arrest and also my considerations in relation to the welfare of all parties. As well as legislative options, it also highlighted the fact that I would have had to use my discretion should we have located the subject with any injuries that required medical treatment. The subject was located in Port Talbot, approximately 10 miles from the location of the collision. It would be unrealistic for the subject to have walked this distance in the short time it took us to locate her, suggesting that she contacted someone or received assistance to leave the scene of the collision. I think that as well as the other information I obtained from the victim, I should have asked more questions regarding the subject’s known associates and her potential access to other vehicles. Had I considered this, there is a possibility the female could have been detained sooner, allowing the investigation to proceed in a more prompt and effective manner. 
Section 23 Criminal Procedure Investigations Act (1996) outlines codes of practice which must be adhered to during an investigations. Among the codes are a number which relate to the recording and retention of information. Code B states ‘that information which is obtained in the course of a criminal investigation and may be relevant to the investigation is recorded’. I adhered to this provision by recording the victims statement on an MG11 form and attaching to the occurrence, I also recorded all witness statements either as a signed pocket notebook entry or again, on an MG11 form. I ensured that by following the code of practice, all information was retained correctly should it have been required to be disclosed to the defence. All information and documents obtained in the course of the investigation were linked to the case file and made available for disclosure, including unused material as per Section 3 of CPIA (1996) ‘disclose to the accused any prosecution material which has not previously been disclosed to the accused and which might reasonably be considered capable of undermining the case for the prosecution against the accused or of assisting the case for the accused’. Although this is primarily the duty of the prosecutor, it is the duty of the investigator to ensure all documents are made available. In this case all MG11 witness statements were linked and all signed pocket notebook entries were linked, including an entry from a witness to the collision who claimed to have seen a single lone male exit the vehicle after the collision. This contradicted a different witness statement where they stated they saw a female sat in the driver’s seat of the vehicle moments earlier. 
South Wales Police values (2019) state that we will be proud, professional and positive in everything we do. These values would not have been adhered to had I been biased in any way, consciously or unconsciously. As Police officers we are impartial in investigations and we are there purely as evidence gatherers. Had I been biased at any point during the decision making process it may have led to the investigation not progressing as vital evidence may have been missed. It could also have led to the wrong person being dealt with as a subject. By being professional it allowed me to gather all accounts from all parties involved in the occurrence, without being swayed by complainants or any other members of the public. 
The only consideration I would take forward as an action plan should I deal with a similar incident would be when conducting the information gathering of the NDM, I didn’t gather all necessary information. Although this time we were able to locate the subject quickly, on the next occasion the investigation may become protracted and unnecessarily time consuming, potentially causing distress to a victim. Further to that, it could lead to a delay in providing medical treatment to any injured party.
(1569)
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Victim Statement writing – when taking a victim statement ensuring that maximum evidence is achieved ensuring best outcome for the victim.









	Attend an SWP statement writing course. 

Also ask colleagues for tips in regards to how they complete their statements,
	Learning & Develop Service. 

Colleagues on shift.
	6-12 months depending on courses availability.

	Improve knowledge of Custody booking in procedure – this will allow for a smoother and more efficient booking in process when taking detainees to custody.










	Complete a short attachment in Custody to see the process from start to finish. 
	Custody services, Sergeants and Detention Officers. 
	6 months

	Improve academic reading and referencing skills. This is something I’ve found quite difficult despite the reading materiel provided. 












	Seek referencing support from HEI. Are there any classes or workshops that can be attended?
	HEI
	6 months in preparation for year 2. Due to the current workbook submission dates attending any sooner would be impractical. 

	Improve reflective practice. I’ve found it difficult to reflect on the incidents and discuss them in an academic way. Verbally reflecting each incident afterwards I’ve found it simple to identify areas for improvements, however trying to write about them and link them to an academic theory I’ve found increasingly difficult throughout the workbook.
	Continued reading of reflective practices. Not just within policing but also other disciplines e.g. nursing, medicine, science. 
	HEI and fellow students. 
	Ongoing – this allows me to reflect on other incidents, but also University submissions, such as this one.  
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