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My understanding skill is :I understand my academic and digital skill from the digital era .it has developed my academic learning skill through continuous learning and exposure to a vast amount of information.i have been trained to recognise patterns understand context and apply knowledge across various subjects.this help me to do research writing and problem solving task .
I can also do adapting a new digital tools and platform which help me provide up to date information and support for digital projects.
I have gained new skill new trend now I can help with a wider range of digital tasks like creating content, vlogs, and online shopping.
The experience I have faced was I booked my holiday to Turkey over one year ago for New Year’s eve after nine months of waiting on the 10th month they sent me an email telling me my flight has been cancelled. My holiday has been cancelled because of the airline is not flying out that day they have refunded me my full money they don’t understand how much I have planned for 10 month I didn’t spend any money I saved every money for this holiday. I left work because I could not get time off work for the holiday so I had to leave my job just to go to the holiday after going through so much now they have cancelled my holiday and refunding me my money not knowing how much it has impacted me and my family I explained to them in so many ways they did not listen they did not response. I was not happy with the service they talk. Technology on the app is very slow. Nobody informed me before cancelling my ticket they just emailed me. I was not happy with this situation. I complained and I complained after so long now they give me a free family holiday to Turkey on the same airline that has messed around with me so this is them saying sorry to me and give you my family and me a full family a free holiday for one week to Turkey  I had to complain so many times I had to get the trading standard to help me resolve this situation. I had to email them so many so many call them so many times now they have responded back to me and now they have made me happy, but really not happy but I really want to do the New Year’s but it was unfortunate. now I am happy they given me another free holiday and refunded me my full money even if I couldn’t go at least I have another chance to go next year and maybe I might use that free ticket to go to the next yes New Year’s Eve, this is the experience I have faced with my holiday airline and after so long they have resolved my issue and solved everything so I was happy then upset then happy again because my resolution was resolved and I managed to still get my full refund back yet another full holiday with my family. Now I know next time when I booked a holiday nothing is ever guaranteed in a business people make mistakes system has error problems sometimes situations get cancelled but it is the responsibility of the company to ensure that they come up with the best solution for the customer and make the customers experience feel a lot better. Sometimes you might have a horrific experience and experience from bed can run into well.https://youtu.be/U2kLUNJnH1U?si=Aip39Tu5dVbq25PR
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