


The criminal Justice system is a series of organisations under the guidance of the government to reduce criminal activity and increase safety within communities across the UK. According to Newburn (2017, p. 579- 582) the organisations that are a part of the Criminal Justice system are The Police, The Crown Prosecution Services, Probation services, Youth Offending Services, Prison Services, Criminal Courts, Community Safety Partnerships, Criminal Injuries Compensation Authority, Forensic Science Services and the Parole board. The criminal justice system is also made of voluntary services such as victim support services. Victim support services provide free and confidential support for victims of all crime and traumatic incidents (Victim Support, N.D). 
 
A victim is defined as an individual that has been injured, killed or harmed mentally due to a crime, an accident or another event (Cambridgeshire Constabulary, 2021). 
Victims should receive the accurate support from the criminal justice system during the process of getting justice. Although many may receive this support there are a large number of victims that would not. There is no research available to explain the reason for this. Under the victims code vulnerable victims is a victim under the age of 17, anyone with a mental disorder which is covered in the mental health act 1983, someone with troubles in movement and intelligence, and those who suffer a physical disability (Ministry of Justice, N.D). 
 
This essay aims to evaluate how the criminal justice system responds to victims of crime. The purpose of this essay is to understand how the criminal Justice System supports victims of crime and whether these methods are being carried out effectively. To achieve this evaluation we will be focusing on one service that is offered to victims of serious crime, which is the victim's personal statement. Although this service is offered to victims of the most serious of crimes, this essay will be focusing on knife crime and specifically the Stephen Lawrence Case.  
 
Guns are referred to as a firearm and knives are referred to as an Offensive weapon in most legal cases. The definition of firearm is a lethal weapon and any component to a lethal weapon, a prohibited weapon, and any accessories to a lethal and prohibited weapon (Crown Prosecution Service, 2020). The definition of an Offensive weapon is any item that has been adapted to cause injury and harm to another person (Crown Prosecution Service, 2021).
Research carried out by Hellenbach, Elliott, Gerard, Stamos and Stamos (2018, p. 173) shows that the UK had a gun crime rate of 0.04% back in 2018. There was a 9% decrease in the number of police recorded crimes involving knives and sharp objects, in the year December 2019/20 (Office for national statistics, 2020). Research suggests that in 2020/21 there were a total of 41,000 offences, that involved a knife or a sharp object, reported to the police. This statistic did not include Greater Manchester Police force area (Allen and Harding, 2021b, p.4). Research published shows that 6,622 non-air firearms were reported in the year ending 31st March 2020, in England and Wales. Within the same year there were a total of 30 homicides carried out due to shootings. This was only 4% of all homicides (Allen and Harding, 2021a, p.5).   
 
Gun and Knife crime is a big problem in the uk and there are many victims involved and impacted by these crimes. Serious crimes like gun and knife crime have a huge impact on the victims. In their article (Lurigio, 1987) Long term effects of serious crime include post traumatic stress disorder (PTSD). PTSD is a collective set of symptoms which include Anxiety, sleep disturbance, guilt, difficulties in returning to normal life. Short term effects of serious crimes are feeling anger, upset, a delay in the impact of the crime, lack of sleep or feeling unwell (Victim Support, N.D C). The support available to victims of crime should include the opportunity to make a VPS. However evidence suggests that not all victims of crime are offered this opportunity (Victims Commissioner, 2016). In contrast there is no research to explain these outcomes. Under the victims code 2015 it suggests that all victims of crime should have emotional support, counselling, safeguarding, finding someone to provide them with help and to speak for them in court, and finding specialist support for those who are victims of domestic abuse and sexual crimes (UK Government, n.d.). The selection of support that the government has to offer evidently shows that there is a plan in place on how to provide support to victims. Therefore shows that the government has the capability of effectively responding to victims of crime.
 
The Victims Code of Practice for victims of crime lists the services that, by law, have to provide victim support to victims of crime. It also covers who is entitled to victim support and what kind of support they may receive (Ministry of Justice, 2015). The rights that are covered within this document are to understand any information given to them and to ensure they are understood by others. They are allowed to have any details recorded by police as soon as possible after the incident, victims are allowed to have written confirmation, information in regards to the process of the criminal justice system and services that are available for support, to receive information in regards to compensation, to be updated with the progress of the investigation and any prosecutions and the outcomes of the trials and any appeals, to be provided with information in regards to the trial and the process, they are entitled to have their property and expenses returned, to be given information about the offender after a conviction and the most relevant, to this research, of all rights is to make a victim personal statement (Ministry of Justice, 2021). This has portrayed that the Crown Prosecution services are responding in a positive manner towards victims of crime. The publication of this piece of legislation has demonstrated that the Criminal Justice system is recognising the victims and ensuring they receive their rights. Therefore this shows that the government is responding to victims of crime effectively.   
 
A Victim Personal Statement is a written or voice recorded piece of work taken by the police which includes information on how the act of crime has affected the victim. The victims code suggests that this statement can also be recorded by victim support services (Victim support, 2021 B). This is then taken into consideration by the courts once the perpetrator has been found guilty. This can be read out in court by either the victim or by someone else on their behalf. It is important that this is carried out as it gives the victim an opportunity to be heard by the courts (Crown Prosecution Service, 2018). This service is a good opportunity to be given to the victim as it gives them a chance to tell others how they have been impacted by the crime, but it also increases the trust between victim and the criminal justice system. Research carried out shows that victims who submit a victim personal statement are more satisfied with the process of sentencing in comparison to those who do not submit (Roberts and Manikis, 2011a, p.3). Evidently this suggests that the use of Victim Personal Statements is improving the trust between the victim and the Criminal Justice System.  
 
Although all victims should be given the offer to carry out a Victim's personal statement, there are many that do not get the opportunity. Research carried out shows that only 16.5% of victims had been given the opportunity to produce a victim’s personal statement in the year 2016/17 (Crown Prosecution Service, 2018). This clearly shows that this method of support for the victims is not being offered and they are not being given the opportunity to provide a Victim personal statement. This shows that the service is available to all victims but due to the number of victims who do not know about the victims rights, they are not being offered the service. This reasoning is not known and there is no research available to inform the public why this service is not being offered to all victims of crime. This could suggest that due to not having a response or a reason to this question, they may not have wanted to produce the document as it may impact their reputation. 
 
The victim's personal statements can be carried out in two types of surroundings. One is the Police station and the other is a comfort suite. The comfort suites are designed to reduce intimidation of the Police Stations. These suites are rooms for victims of rape and serious sexual assault (Metropolitan Police, No Date). The locations of these comfort suits are unknown due to the safety of victims. The response of the police with providing different locations, which is uninformed to the public, is a positive response to victims. The unknown locations may make the victim feel safe from the perpetrator. The design of these comfort suites are not known, but the name suggests that the environment in these suites are made to make the victim feel less intimidated and more relaxed.  
 
Once a victim has written a Victim Personal Statement this cannot be changed. Although this cannot be changed the victim does get a second opportunity to write another Victim Personal Statement, but this would be any time before sentencing of the perpetrator (Victim Support, 2013 A). This shows that the service is only available to the victims of serious crime, whereas this should be an opportunity for any victim of any crime.   
 
There are different services in the criminal Justice system that use the Victims personal Statement. The first service to use this would be the police service. As spoken above the Police are the service to offer the opportunity to the victim. Some research carried out by (Roberts and Manikis, 2012b) states that the Crown Prosecution Service will use the victim's personal statement as evidence in the sentencing of the perpetrator. The use of the personal statement in court shows the victim that the Criminal Justice system understands how the victim is impacted and is taken into consideration the impact of the crime. According to the Parole Board (2015, pp. 15-16) the probation Services also considers the victims personal statement when determining the parole conditions of the perpetrator. The use of Personal statements in all these services shows that the victim is once again being considered in each process which shows a positive response. Research found suggests that the victim's personal statement does not change the decision of the parole granted to the perpetrator (parole board, 2019). This could impact victims in different ways. This could cause distress and anxiety due to not knowing whether the perpetrator is going to be living in the same area as them. This could also make the victim feel vulnerable and could affect their mental state. The victim may also feel that there's no positive outcome of doing a Victim personal statement therefore think there is no purpose in writing a Victim Personal statement. They may feel that by doing a Victim Personal statement they are reliving the events which have caused them distress and upset and they do not take it into consideration when trying to prevent re-victimisation. 
 
There are positives and negatives to everything. One positive thing about the victim's personal statement, it gives the victims an opportunity to tell the Criminal Justice system and the perpetrator how the crime has impacted them (Windsor and Roberts, 2020, p.2). Another positive of carrying out a Victim personal statement is that it provides more unknown evidence to the courts. Some negatives of a Victim Personal statement are that not many want to provide an oral statement, courts sometimes can not contact the victims, victim personal statements will not achieve every expectation of a victim (Connect Us, 2019). This research strongly shows that there are mainly positive outcomes for doing a Victim Personal Statement. 
There is no data or research published to determine whether a victim's personal statement has been effective to the recovery process of the victims. The only outcomes that have come from research is victims have a better understanding of the process, as stated at the beginning. In 2018, 46% of victims felt that their Victim Personal Statement was taken into consideration during the Courts. This number was found to be  22% lower than the previous year and 30% lower than 2 years before (Baird, 2019). This shows that there has been a decrease in numbers, therefore suggests that the Criminal Justice system is not responding to the victims of crime positively.
    
805,000 victims of nonfatal violence were from the black ethnicity population (U.S Department of Justice, 2007, p.1). Between the years of March 2014 and March 2018 the number of Asian/Asian British victims, who were given the opportunity to provide a victim's personal statement, had increased. In contrast to the Asian/ Aisian british ethnicity, the numbers for Mixed race, Black, African, Caribbean, Black British ethnicities and other ethnicities had decreased between this timeframe. The number of white ethnic victims are shown to be decreasing, but the numbers in comparison to those of BAME victims are significantly higher (Office for National Statistics, 2018). This strongly suggests that the opportunity of carrying out a Victim personal Statement is not being offered to all the victims from the BAME community. There is no research or data to explain the reason why this number is so low. 
The case of Lawrence (1999) evidently shows that 18 year old, mixed race male, Stephen Lawrence was Murdered by a group of white youths on the evening of April the 22nd. Lawrence sustained 2 stab wounds which were around 5 Inches deep. Both wounds severed arteries, which meant he was bleeding freely. Due to Lawrence wearing 5 layers of clothing there was not a great amount of blood marking the scene. In their article (Athwal and Burnett, 2014) shows that the police were forced by Lawrence’s parents to accept and admit that they had failed to carry out a number of investigation steps. This strongly indicates that those from the BAME community are targets in violence attacks. There is no set evidence to say that Lawrence’s family were given the opportunity to make a Victim personal statement, but the inquest of Lawrence (1999) suggests that Mrs Lawrence was  given the opportunity to give evidence 3 years after Lawrence died. She also had a statement read out on her behalf in the courts after the inquest. This suggests that she was given the opportunity to write a victim personal statement but it was not referred to as a victim personal statement. 
 
In the years between 2005 and 2010 there were 3 elements of support that were given to victims. These 3 elements are emotional and practical support and providing information (Criminal Justice System, 2005). There has been a recent publication of a strategy plan for the victim support service which would cover between the years of 2015 and 2020. This strategy has aimed to provide high quality emotional support, to strongly prioritise the interests of the victims and witnesses and to have high quality staff and volunteers to ensure high standard of work (Victim Support, 2015).  This suggests that there are many amendments being made from recent years. This strongly suggests that the amendments are made to improve the quality and effectiveness of the work they carry out. In a government publication there is going to be an improvement in dealing with applications for compensation for victims. This improvement will introduce a guidance document to help to deal with complex cases (Ministry of Justice, 2020).  
 
To conclude, the research found in this document strongly shows that there is an overall positive response. The publication of the Victims Code 2015 which set out a plan to respond to victims of crime. The use of Victim Personal Statements found to be improving the trust between Victims and Criminal Justice system. The use of Comfort suites to carry out the Victim Personal statements provides a less intimidating environment for the Victims. The details of the unknown location of the comfort suites provide safety for the victims from the perpetrator. Majority of services within the Criminal Justice system utilize the Victim personal statements which shows they are utilizing the Victim Personal Statement and taking it into consideration. Although most services utilize the Victim personal statement, one of the most important services within the Criminal Justice system does not utilize it when it comes to parole of the perpetrator. This has a negative effect on victims and therefore gives the criminal justice system a negative outcome of the response. There are some negatives from the response of the Criminal Justice Systems to victims of crime. The research shown above shows that not all victims are being offered the opportunity to make a Victim Personal Statement. Another negative response is that there is no positive response to the effectiveness of the Victim Personal Statements. And the final negative response is that the rates of victims from a BAME community are being offered the opportunity to write a Victim Personal Statement. The publication of strategy plans in place for improvement suggests that they have recognised that there are improvements that need to be made. The overall response of the criminal Justice systems response to victims is positive but there is room for improvements. 
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