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1- [bookmark: _Toc128788706][bookmark: _Toc128789192]Introduction
Being the first point of contact for visitors, the position of working at the front hotel desk is of the highest significance. To provide outstanding customer service and guarantee the hotel's smooth operation, it needs a variety of skills and talents. The front desk staff should be highly professional, have excellent communication skills, and be skilled at multitasking.
2- [bookmark: _Toc128788707][bookmark: _Toc128789193]Importance of the topic in the hospitality industry
In the hospitality business, it is crucial to understand the core skills needed to operate at the front desk of the hotel industry (Bardi, 2021). The prominent place where people connect with the hotel is the front desk, and how they are greeted may significantly impact how they feel about the establishment as a whole. As a result, the skills of the front desk staff are crucial in establishing excellent customer loyalty and ensuring that guests have a memorable and pleasant time. A vital element of a successful hotel is providing outstanding guest service, and the front desk personnel is the primary spokesperson for this service. A successful guest experience depends on their ability to communicate effectively, anticipate customer needs, and handle challenging situations with politeness and respect. To provide customers with valuable data and suggestions, front desk staff must also be educated about the hotel's amenities, services, and nearby activities and events.
3- [bookmark: _Toc128788708][bookmark: _Toc128789194]The Key Skills Required 
[bookmark: _Toc128788709][bookmark: _Toc128789195]3.1- A high standard of personal presentation
A person's look may communicate self-assurance, ability, and attention to detail, all essential for winning over clients and consumers and creating enduring connections. For example, in the hospitality sector, servers and front desk staff must uphold immaculate grooming and dress standards, including donning spotless uniforms and maintaining well-groomed hair and cosmetics. Encouraging the workers to be neat and decent can improve the visitors' experience.
[bookmark: _Toc128788710][bookmark: _Toc128789196]3.2- The ability to stay calm
Front desk employees must be calm and orderly in the hospitality sector (Mmutle and Shonhe, 2017). at the same time, answering phone calls and responding to visitor enquiries, among other simultaneous responsibilities. One must remain calm and organized to provide a great visitor experience and efficiently address their demands. Many studies have shown that front desk employees with these qualities are likelier to deliver excellent customer service, which may raise work satisfaction and boost the hotel's performance.
[bookmark: _Toc128788711][bookmark: _Toc128789197]3.3- Communication Skills
Front desk staff must be skilled communicators since they are the main point of contact for visitors and the hotel in the hospitality business (Yamin et al., 2016). For instance, front desk staff members must pay close attention to the guest's questions or complaints, show empathy, and effectively explain a suitable solution. Superior communication abilities boost customer loyalty and guest happiness, benefiting the hotel. According to research, front desk staff members with strong communication skills are likelier to deliver good customer service, increasing work satisfaction and the hotel's performance.
[bookmark: _Toc128788712][bookmark: _Toc128789198]3.4- Technical Skills
To fulfil their duties, front desk officers in the hotel industry must use their technological skills and competencies, especially while using computers for work (Shin et al., 2016). They might have to manage various operating devices and computer programmes that facilitate interactions between guests and the hotel (Hurrel, 2016). Although proficiency in hotel-specific systems is frequently necessary, employees can receive training and instructions from managers to gain these skills. To guarantee accurate client information entry in the software, the capacity to manage technological talents effectively is essential.
[bookmark: _Toc128788713][bookmark: _Toc128789199]3.5- Interpersonal Skills
Interpersonal skills are the ability to properly engage with others in personal and professional situations. Companies view interpersonal skills as a necessary quality in front desk agents because they foster a healthy workplace culture, foster cooperation, and boost client retention.
4- [bookmark: _Toc128788714][bookmark: _Toc128789200]Recommendations
· Provide new front desk personnel with mentoring programs and training to help them grow their abilities.
· To increase front desk worker efficiency and pinpoint areas for development, promote open interaction and offer frequent feedback.
· Provide cross-training opportunities so that front desk staff may expand their skill set and contribute more to the business.
· Creating a great initial impression on customers is essential for front desk workers. Thus they should cultivate strong customer service abilities.
· [bookmark: _GoBack]Develop your knowledge of hotel-specific devices and software to effectively organize appointments, reviews, and other important activities.
5- [bookmark: _Toc128788715][bookmark: _Toc128789201]Conclusion
In conclusion, technical, interpersonal, and organizational skills are required for success as a hotel front desk agent. Front desk workers may improve these abilities through training and development programs to deliver excellent guest service and contribute to the hotel's success. The level of work satisfaction and client loyalty increases with improved abilities.
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