Business Skills for International Hotel Industry 
                                             Module code: B4X01917
                                               Georgian Iacob 
                                                            1815064
                                               Lecture name: Dale Clarke 
                                          Written Assignments Part 2
[image: ]
[bookmark: _GoBack]















	


Table of Contents
Introduction	3
Discussion /Evaluation and Critical analysis	4
Conclusion	8
Reference List	9




[bookmark: _Toc9680016]Introduction 
The purpose of the report is to identify legal and legislative risks, which should be considered by the managers and the employees in the Travelodge industry. It will outline the main duties and responsibilities that are expected of the managers to fulfil their important roles and responsibilities. The definition of legal risk in the hotel industry is defined as the common law, which is relevant to the comprehension of the hotel industry. Hence, the hotels, should abide by the laws and the legal concerns, which are suited to the development of the business. It is beneficial for the avoidance of risks, which are in function in the business. 

[bookmark: _Toc9680017]Discussion /Evaluation and Critical analysis
The company Travelodge should make the utilisation of the legal laws that could administer the proper functioning of the hotel. It is imperative for the hotels, to consider all the legal compliances that are maintained for the hotel industry. The employees and the managers should be cautious about the various needs that would maintain the growth of the industry in a better manner. Therefore, through the integration of better understanding brings in a good flow of work in the hotel industry. In critical analysis, the employees are able to ensure the protection and safety of the clients that are at work in the travel industry (Bowie, 2018). 
The managers should be able to consider the utilisation of the protection and the safety of the customers for catering to requirements of the hotel. Travelodge should be able to make the utilisation of legislative knowledge that would act as a catalyst of growth for the travel company. It is imperative to comprehend the various aspects that have an improved liability on the growth of the businesses. The employees should be given training and development skills to delve on the utilisation of growth measures, which are vital for the company and boosting market profit. Therefore, the managers are the core instruments of growth in the industry. They should be dedicated the betterment of the hospitality industry and boost the profit of the company (Vergun and Avramenko, 2016). 
Legislative and legal implications that should be checked by Travelodge 
Liability is an important approach that should be considered in the hotel industry. It brings in the best results, and takes into account the use of legal measures. The legal measures, are given priority for the managers to handle all the issues, which take place in the industry. The hotel industry is provided with the facilities that point to the development of the business, in a better manner. The managers should be able to consider the pro and cons which are imperative to the functioning of the company in a proper manner. It also brings about the closure that is required in the hotel industry.
Travelodge should be able to face the concerns that are undertaken by the employees and the managers of the company. Safety meetings should be held for the comprehension of the rudiments that are vital for the hotel industry (Hebert et al., 2015).  Hence, liability is an important safety concern that should be voiced by the company. Travelodge should make the utilisation of liability insurance.  The presence of these laws and regulations dispose a better comprehension of the hotel damages that are heavily compensated by the employees and the managers. 
Data Protection is an important safety measure undertaken to resolve all the issues, of security breaches that might be prevalent in the hotel industry. The company should make the utilisation of the 	IT security in their company. This is useful, as the business, will be able to handle out the security issues, which the company might be subjected to. Travelodge should institute in the utilisation of GDPR and CCPA. The General Data Protection Regulation Act (GDPR) incorporates the use of control and limitations on the businesses, which offer better coverage of the security issues, which are faced by the company (Lambert, 2017). The California Consumer Protection Act (CCPA) incorporates the stringent use of data policies, which might affect the company. Auditing of data is an important rudiment that affects the security and control of personal data in the company. The managers and the employees of the company should make the utilisation of IT assessment for reducing the risk of external hacking, and disclosure of sensitive data to the customers.  Transparency and guest control could be put into motion through the incorporation of clear privacy policies. 
The managers and the employees, catering services should consider Health and Safety to the industry.  It is imperative to make the utilisation of safety measures and bringing in zero tolerance to the companies and better management of the protection of the customers visiting the hotel. The employees of Travelodge should work for the companies and make the customers feel safe towards the use of their services. Hospitality workplace checks should be conducted to prevent injuries and accidents that are associated while working in the company. It is responsible of the company, to make the utilisation of the employers to generate the safety of the customers, which are associated with the company.  Security and loss should be taken into account for the operational efficiencies, which are vital for the business. The managers should be aware on the use of health and safety implications, such as Health and Safety at Work Act 1974, Health and Safety Regulations 1981 (Butler, 2018).  These legislative acts should be catered to bring in better fruitful results and prevent accidents that are prevalent in the hospitality company.  Hence, this is an arbitrary component, which should be regulated in the company. 
The employees and the managers should check in the area of Food Hygiene in the Travelodge industry. It is imperative to consider the utilisation of the components, which might affect the customers, likes and preferences. As per the Food Standards Agency (FSA), cross contamination can affect the growth of company. The hygiene practices, that are associated with growth in the industry can be further categorised as per the equipments and the other materials, which are used in the industry.  As per the legal implications, the company can make the utilisation of Food and Hygiene Act, which is imperative for the growth of the industry, in a better manner. This act legalises the utilisation of the services that pertain to the use of room services and cleanliness as part of the cycle (Manning, 2018). The managers and the employees can make the utilisation of the agencies and the standards, which refer to the growth of businesses, in the industry. Hence, it would also prevent all the damages, which are done by the company for a smooth and better approach. 
 The employees and the managers should be working for the Risk management, which might affect the functioning of the business. Risks can damage and hinder the pure processing, which are initiated by the company. Therefore, risk management is a strategy that envisions a better and safe functioning of the hoteliers. The risks can emanate from the food, cyber security and so on. The employees and the managers should make the utilisation of risk aware culture, to eradicate the problems, which might take place in the company. Therefore, there are legal risks, which pertain to the growth and productivity of the company in a better manner. However, these are some of the vital measures, which could be appropriately used by Travelodge.  Therefore, risk management and legal liability can be achieved due to the risk identification, risk control and risk treatment.  There are torts laws and negligence laws, which takes into control the area of management that can affect the business. In critical evaluation the businesses, are able to function as per these legislative risks and laws, prevalent in the UK, for the growth and understanding of the businesses (Almeida et al., 2017). 
The concept of licensing is a benefit for the managers and employees for the assurance of the business to work in a formalised manner. The hotels are registered and licensed under a certain name for protection and acquisition of funds. There are key provisions that should be taken into account by the hotel industry, that allow the permit of the industry in a better manner. There are important factors, which acquire better understanding of the growth of the hotel under the use of Hotel Proprietors Act 1956.  This act ensures that the business is able to make the use of circumstances in case of any damage that is ascertained to the property of the client (Vogel, 2016). This is an important legislative act, which are vital and imperative that are considered to safety concern of the business. 
Therefore, the managers and the employees should abide by the knowledge of these laws, which are imperative for the smooth functioning of Travelodge in the UK. 

[bookmark: _Toc9680018]Conclusion 
The report has listed the concerns of that should be addressed by the managers and employees of the hotel. It is evident, that abiding by these legislative acts and laws, can promote the recognition of the company.  As per the evaluation that has been cited above, there are pros and cons, which affect the Travelodge. The pros are the adhering by the legislative risks, can be vital and imperative to the hotel. This would also bring in better strategic results for the company. The cons are that the business might appear to be strict and stringent while developing a better behaviour of the business. 
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