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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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	1000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be writing about the meaning of stress and the causes of stress. I will define resilience and will explain the coping strategies that I have applied whilst adapting to my role as a Police Constable to develop resilience and minimise stress. I will be structuring my essay on Borton’s Model of Reflection, Borton, (1971) as cited by Dabell (2022) which focuses on 3 elements of reflection, being “What”, which is where I will describe what has happened during my experience, “So What”, where I will analyse my actions and the outcomes, and “Now What” which will discuss my proposed actions going forward.


Mental Health Foundation (2022) explains that stress is the feeling of being overwhelmed or unable to cope with mental or emotional pressure. The symptoms of stress can include the feelings of anxiety, depression and irritability. Stress is relevant to our job roles as police officers as we are often exposed to traumatic experiences, heavy workloads and shift working. Police Federation (2019) states that 43.9% of officers view their job as very or extremely stressful.


Resilience is our ability to cope with difficult situations and can be developed over time. Ostrowski and Sikorska (2014) state that “resilience accordingly can be conceived as good adaption, effective coping or well-being attained despite of adversities”.


During my tutorship I have continued to use exercise in the form of running and martial arts as coping mechanisms, which I felt were of benefit to me during my initial training period. I have adapted the times that I partake in these to reflect my new shift patterns, and I feel that they are still of great benefit. British Judo (2022) explains that martial arts increases focus, self-esteem and self-discipline, with the health benefits of running being improvement in physical health and mental wellbeing, National Health Inform (2022).


Shift work is a requirement of the job role, therefore adapting to different working patterns has been a necessity. Parliament UK (2018) explains that shift work can disrupt circadian timing, which is the body’s way of defining the time to sleep and time to wake. This can affect health and performance and increase the risk of accidents. It also states that 10 – 30% of shift workers develop sleeping disorders. To ensure that I maintain good health, I sleep for a minimum of 7 hours, which is the requirement for adults as recommended by Sleep Foundation (2022), through preventing caffeine intake 3 hours before the end of each shift, using black out curtains to ensure darkness in the bedroom and I also use ear plugs to aid silence, National Health Service (2022).


Due to the nature of policing, experiencing traumatic events and managing large and stressful workloads is inevitable. I have found that through talking and de-briefing with colleagues and my Sergeant back at the station, all who often experience similar situations, has provided a coping mechanism to manage stress and develop resilience. Mental Health Foundation (2022) states that talking to others about events and feelings can help you maintain good mental health. I will ensure that I will continue this throughout my career.


I have embraced the Organisational Culture of South Wales Police since initial recruitment. Gregory et al. (2009) explains that Organisation Culture is defined as a set of beliefs, values and assumptions that are shared by members of an organisation. I ensure that my decision making and behaviour in the job role are inspired by the organisational values of accountability, fairness, honesty, integrity, leadership, openness, objectivity, respect and selflessness. By following these, a coping mechanism is provided through knowing that my decisions are made for the correct reasons.  Being the new member of an established team can be challenging. I have shown enthusiasm, and have put myself forward to lead on all difficult tasks to prove to others that I am able to be a positive inclusion to the team. I ask questions constantly and look to learn as much as I can, whilst also showing interest in others to build good rapport. I will look to support colleagues with their workloads where possible.


There are many pressures presented with the role of a police officer, for example dealing with people in crisis situation, accuracy in my reports, accurate paper trails, interviewing in the presence of solicitors, being accountable for my decisions etc. As a coping strategy, I ensure that I prepare thoroughly where possible for tasks that I am to complete, and I ask questions to colleagues regarding anything that I do not know to ensure that I learn for future situations.


In reviewing the “Now What?” element of Borton’s Model of Reflection, and entering the independent status in my job role, I will continue to utilise the coping strategies that I have developed. I will continue to model my decisions on our organisational culture’s values with confidence, and to share concerns with colleagues to alleviate stress and to develop resilience.



WORD COUNT - 821
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be writing about a policing incident involving Domestic Abuse that I attended. I will explain the meaning of domestic abuse, and will provide statistics of its impact in England and Wales. I will describe the effective communication that I used when engaging with the victim, explain my responsibilities as a Police Constable when dealing with a vulnerable person, and outline my role in managing factors to reduce risk. I will then reflect on my actions and demonstrate my understanding of the core principles of ethics that directed my decision making.


I will structure my essay on Schon’s (1983) Reflection in Action / Reflection on Action model as cited by Iriss (2022). This will allow me to reflect on the experience during the event, my feelings at the time, and the actions that I carried out. I will then reflect after the event on the actions taken, their results, and on anything that I would do differently in any future situations of a similar nature.


I attended a call along with my colleague where a female had reported that she had been the victim of domestic abuse for a number of months, and following a separation from her partner, he continued to make contact with her placing her in fear of further abuse. The victim stated that her partner had inflicted physical and mental abuse upon her, and that the frequency of the abuse was increasing. College of Policing (2022) explains that domestic abuse can be a single isolated incident, or a pattern of incidents. Those involved must be intimate partners or family members and must be aged 16 years or over. The abuse can consist of violence, threatening behaviour, controlling and coercive behaviour towards the victim. In the year ending March 2020, there were 845,734 domestic abuse crimes recorded by the police, which was a 6% increase on the previous year, Office for National Statistics (2022). This shows the impact of the number of calls that the police service receive regarding domestic abuse, and also the scale of work required to safeguard victims.


A person is recognised as being vulnerable if as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation, College of Policing (2022). This can be determined through the age, capacity and physical disability of the person in question. 


During my initial contact with the victim, I wanted to ensure that the way that I communicated with her would demonstrate empathy and allow me to build a rapport with her, as I felt that this would show that I was listening to her, and that I was there to help and support her. Through my verbal communication, I used open questions, which are questions that invite an expanded answer which would allow me to learn and gather information about the incidents, rather than a “yes” or “no” reply, which are otherwise known as closed questions. These were used in order to identify facts when needed. I also used probing questions, to learn finer detail on the answers that the victim gave, Communication Theory (2022). I asked questions such as “Can you describe to me the first occasion that your partner was abusive towards you?” I also felt that my use of non-verbal communication through the use of body language towards the victim was important to make her feel comfortable in talking to me. I sat down in the room with her to ensure that I was not perceived as intimidating by standing over her, I maintained good eye contact, demonstrated active listening skills and used a soft tone of voice when talking to her. 


As a result of the initial contact, I identified the situational and environmental factors that were present which impacted the risk and harm towards the victim. The offender was known to have a history of domestic abuse towards previous partners, and this had been disclosed to the victim through The Violence Disclosure Scheme (DVDS) also known as Clare’s Law, Rarr (2022). The victim had become isolated from friends and family, which Yamawaki et al. (2012) states is a common occurrence in the escalation of domestic abuse. Both the victim and the offender had issues with alcohol abuse and this had an impact on the scale of the abuse. As a Police Constable, I have a responsibility to treat victims with respect and courtesy, and to follow the Victims Code of Practice, which are 12 ‘Rights’ that victims have when engaging with police officers regarding the Criminal Justice System, College of Policing (2022). I needed to ensure that the victim fully understood the information that I was tellling her. There was no language barrier as her spoken language was English, however had there been, then I would have accessed an interpretation service available to ensure her understanding. I provided her with my personal contact details to give her a point of contact and also explained to her the process of referring her to partner agencies, with her consent, such as Social Services and Domestic Violence agencies that could offer her further support. I conducted a risk assessment through the form of a Public Protection Notice, which identifies the risk level presented to victims of Domestic Abuse, Stalking, Harassment including honour based abuse. Under the United Nations Declaration of Human Rights, all persons have a right to privacy. However if consent is not authorised to share the information by the victim, it is stated under the UK GDPR and Data Protection Act 2018 you may share information without consent if, in your judgement, there is lawful reason to do so, such as where safety may be a risk”, Greater Manchester SCB (2022). I could justify the sharing of the information as I would be willing to be held accountable due to the need for the victim the receive support ongoing based on her risk level. Throughout my contact, I ensured that I followed all of the rights that the victim had. During the identification of the level of risk, I followed the THRIVE model which the police have adopted in risk identification. This stands for the Threat, Harm and Risk presented to the victim, Investigation into the offence, the Vulnerability of the individual, and Engagement in dealing with the person, College of Policing (2022). I explained the opportunity for the victim to provide a Victim Personal Statement should the case reach court, which would allow the victim to express how the offence has impacted them personally, which may be in an emotional, physical or economical capacity. The victim stated that she would wish to provide this statement to highlight to the offender the impact that the offence has had on her. It was important that all decisions made by myself were made rationally and ethically. It is easy to make emotional decisions in situations, however, it is important to make rational decisions based on the facts presented to ensure the correct direction going forward. These thought processes are referred to as Emotional v Rational brain, Pediaa (2022). 


Throughout my interaction with the victim I ensured that my actions and communication followed the principle of ethics of South Wales Police in that I was transparent in my communication, accountable in all of the decisions that I made, and demonstrated honesty and integrity at all times.


Following’s Schon’s Reflection on Action, when I am faced with a similar situation in the future, I will look to be more knowledgeable on the partner agencies that are available to ensure that the victim feels a greater sense of confidence in the information that I am providing. I will also ensure that I allow more time to listen to the victim and to build a stronger rapport rather than primarily focusing on completing the stages of work required of me.


Word Count - 1308















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be writing about a suspect interview that I conducted. I will explain the definition of domestic assault and will provide statistics to demonstrate the impact that it has in society. I will discuss the preparation and planning that I carried out prior to the interview, and will explain the PEACE interview model that I followed. I will also explain my responsibilities when conducting an interview and will evaluate my performance in carrying out the interview. I will be structuring my essay on the Gibbs Model of Reflection (1988) which will provide a framework to self-reflect on my actions during the interview and allows continuous learning through the cyclical cycle of the model as illustrated by Academic Sciences (2020).


I was tasked to carry out an interview in the early hours of the morning of an individual that had been arrested the previous day on suspicion of assaulting his wife. Blackstones (2021) states that an investigative interview is “The questioning of a person regarding their involvement or suspected involvement in a criminal offence or offences which, under Code C paragraph 10.1, must be carried out under caution”. At this point, I did feel nervous in conducting my first interview, however I also felt confident in my knowledge of an interview process following my initial training.


Domestic Abuse consists of an incident or a pattern of incidents involving persons aged 16 or over, who are, or have been in an intimate relationship or are family members. The abuse can consist of controlling, coercive, threatening behaviour, violence or other abuse, including psychological, physical, sexual, financial and emotional abuse, Victim Support (2022). Recorded incidents involving domestic abuse are increasing in society, with the Office for National Statistics (2021) reporting that in the year ending March 2021, there were 845,734 recorded incidents of domestic abuse-related crimes in England and Wales, which was a 6% increase on the previous year. These represented 18% of all offences recorded by the police that year. 


Prior to the interview, I was aware that under Section C of the Police and Criminal Evidence Act 1984, I had responsibilities as the interviewing officer towards the interviewee. Although the person that I was interviewing was an adult and not deemed vulnerable, had it been a juvenile under the age of 18 that had been detained, or a vulnerable adult, I would have ensured that an Appropriate Adult would have been present who’s role would have been to assist the interviewee in understanding the interviewing process and the questions. I was aware that Annex E, Code C of PACE stated that if I, as the interviewing officer had any suspicion that the person being interviewed was mentally incapable of understanding my questions, or that they were mentally vulnerable, then an Appropriate Adult must be in attendance during the interview. When I began the interview, I would need to inform the interviewee that at any time they may consult in private with a solicitor, and that free legal advice is available to them. This would also have been explained to them prior to the interview by the custody sergeant. The interviewee spoke clear English, therefore there was not a communication barrier through language. Had there been, then I would have ensured that an interpreter would have been present during the interview as instructed in Code C, College of Policing (2022). As the interviewing officer, I had to accept responsibility for the detained person and his care and wellbeing during the interview.


Police forces in England and Wales, when interviewing, follow a process called the PEACE model. The pneumonic PEACE stands for Preparation and Planning; Engage and Explain; Account and Clarification; Closure; Evaluation. Research by Gudjonsson and Pearse (2011) explains that the PEACE model was developed with the intention “to take into account vulnerabilities of some interviewees, with the aim to minimise the risk of false confession”. They go on to explain that “its focus centres on fairness, openness, workability, accountability and fact finding rather than merely obtaining a confession”. Throughout the interview I ensured that I followed this structure.


During the Planning and Preparation stage prior to the interview, I had to gain an understanding of the case to ensure that I was prepared for the interview. I did this through studying the hand-over details from the team that had been allocated the case and had conducted the initial investigations. I read through the victim and officer statements, and checked Niche and PNC, which are the police intelligence database systems to gain an understanding of the subject. I then pre-planned my questions based around who, what, where, when, why and how questions, and studied the points to prove for the offence that they were to be questioned for, and included these in my questioning. I then gathered evidential images that would be displayed as exhibits, and considered any possible defences that they may use in the interview. I then compiled a pre-interview briefing for the subject’s solicitor to ensure that they gained a clear understanding of the reasons for the interview.


At the beginning of an interview, Engage and Explain is an important stage. Here I looked to build rapport with the subject and his solicitor through general chat in a relaxed manner. Research by Walsh and Bull (2012) as cited by Collins and Carthy (2019) “found that rapport was most beneficial to successful interview outcomes when it maintained during the entire interview”. I read to the subject the Aide Memoire, which is a structured document which explains the reasons for the interview, the route map and expectations of the interview, and again clarifies their legal rights in a transparent structure. By being clear and building this rapport, I wanted to relax the interviewee which would allow them to answer my questions in an open and honest manner.


I then began the Account, Clarification and Challenge phase, where I invited the interviewee to tell me about the incident from their point of view. I actively listened and showed interest, as he spoke in a free narrative, of which I did not interrupt. I then identified key topics from the information that he had disclosed and used probing questions, such as “explain to me what you intended to do when you picked up the knife”, to establish fine detail and understanding. I then compared his account to the evidence that had been gathered, and challenged him on any inconsistencies between both. Here I asked him to explain the inconsistencies, and again used probing questions to gain clarification. I also disclosed evidential exhibits during the interview such as an image of the knife that was believed to have been used. 


During the ‘Closure’ stage, I was transparent in summarising the interview and the answers given by the subject which allowed him to confirm or deny information given, and also allowed him to disclose any further information which he may have felt that was important and relevant. I then explained to him the procedures following the interview and then closed the interview by reading out a closure section from the Aide Memoire.


Following the interview, I evaluated the account and answers provided by the subject to see if there were any new lines of enquiries that were to be explored. I also ensured that I had established the points to prove for the offence during the interview in my questioning. I then reviewed my own performance during the interview, highlighting areas that I felt that I could improve on in future interviews. I ensured that policing values were followed throughout the interview in that I was transparent throughout with the procedures and questioning, and demonstrated respect and professionalism towards the subject. 


The information gathered during the interview was significant, and following the completion and application of the case file, a charging decision of attempted murder was authorised by the Crime Prosecution Service. 


Upon reviewing myself as per the Gibbs Model of Reflection (1988), in future interviews I will ensure that I take more time over my questioning to ensure that I gain a full understanding on each topic before exploring the next topic. I will also ensure that I clearly understand the points to prove prior to any interview.


Word Count - 1367















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay, I will be writing about an incident involving Anti-Social Behaviour (ASB) that I dealt with during policing the night time economy in the town centre. I will explain the meaning of Anti-Social Behaviour and how it impacts the local community. I will outline my responsibilities as a police officer when responding to incidents of ASB including my legal powers when enforcing the law, prevention activity and how I worked with partner agencies to implement change. I will write about the problem solving models that are used within the police service to reduce incidents of ASB and will explain what is meant by ‘Evidence Based Policing’ and how it is used to aid positive change. I will structure my essay on Borton’s Model of Reflection (1970) which is a reflective cycle based on 3 questions, being What? So What? Now What? Here, I will be writing about the incident in question, explaining why the incident was significant, and in any future situations, how I will use any learnings from the incident to improve how I will deal with incidents of a similar nature, Dabell (2018).


During a Saturday evening shift, I was tasked with conducting a mobile patrol around the local town centre, specifically focused on the area containing the largest nightclub in the town. This is a weekly policing operation due to many complaints of Anti-Social Behaviour in the surrounding streets caused by patrons using the nightclub. The term ‘Anti-Social Behaviour’ can cover many behaviours that can cause nuisance and annoyance or harm and distress to others. These behaviours are divided into four categories, being Misuse of public space, Disregard for community or personal wellbeing, Acts directed at people and Environmental damage. The main complaints that we received concerned noise from people leaving the club, which included shouting and swearing. Behaviours also included fighting and vandalism in the streets, and also at the local taxi rank which was around the corner from the nightclub. Although public perception can be that Anti-Social Behaviour is increasing in society, it was reported in 2021 that Police forces in England and Wales received 1,385,749 crime reports concerning ASB, which was in fact a 26% de-crease from 2020’s figure of 1,752,174, Crimerate (2022). 


During my mobile patrol of the area, I conducted both foot patrol where I actively engaged through conversation with people who were out for the evening, and I also patrolled in the van which provided a visible presence to others that we were there to ensure the safety of the public. This would also act as a deterrent to those who may otherwise be inclined to cause incidents of ASB. I was called to an incident of disorder on a nearby street in the town where a resident of the street had reported that a group of 8 males, having left a nightclub were being abusive to members of the public who were passing, and were seen to be urinating in the street. These males were believed to be intoxicated, and were causing concern to others. I immediately made my way to the area with other officers to deal with the situation.


Identifying and dealing with behaviours that are anti-social early is important to ensure that they do not escalate into greater issues. These incidents may be referred to as ‘Signal Crimes’. Blackstone’s (2021) explains that Signal Crimes are incidents that are perceived by residents as warning signals about the levels of insecurity in their neighbourhood. This follows a theory developed by Wilson and Kelling (1982), as cited by Psychology Today (2022) called ‘Broken Window Theory’. The theory explains that one broken window, just like a signal crime, would soon lead to many more broken windows as it would be perceived that nobody cares, increasing disorder and concern by residents. By repairing the broken window early on, this will alter the perception, creating a safer standard of living to those in the community. This aligns with South Wales Police’s vision, which is “To be the best at understanding and responding to our communities”, South Wales Police (2022). 


As a police officer, I have a number of responsibilities when I am responding to incidents of Anti-Social Behaviour. I must ensure that I carry out my actions and roles to the highest possible standards at all times. This can be through engaging with witnesses, victims and suspects, and I must ensure that all of my actions are justified, proportionate, legal, accountable, necessary and ethical. I also have a responsibility to identify those that may be vulnerable in society, who may be identified as repeat victims, and to provide support going forward to them. North Yorkshire Police (2018) defines a repeat victim as “Any person who has reported three or more incidents of crime, Anti-Social Behaviour or a combination of both within a 12 month period”. I also have specific legal powers of enforcement to aid in dealing with Anti-Social Behaviour. An example of these powers are Dispersal powers which instruct individuals to leave a specific area for up to 48 hours, Closure powers, which can close premises that are being used to commit disorder for up to 3 months, and Criminal Behaviour Orders which can be used to deal with persistent offenders. A key responsibility in my role to help reduce crime, build public confidence and to protect those in need is identifying and working with partner agencies in a strategy known as Partnership Orientated Policing. Blackstone’s (2021) explains that there are around 320 partner agencies in England and Wales, referred to as Community Safety Partnerships, such as local authorities, the probation service and drug and alcohol action teams that work together to develop strategies aimed at dealing with identified issues effectively.


When I engaged with the group of males in question, I ensured that throughout my interaction with them, that policing values were at the forefront of my communication and decision making. I was transparent in my communication by clearly highlighting the concerns reported and explaining the impact that their behaviour was having on others. I spoke with honesty and with integrity and was confident in that any decision that I would finally make, I would take accountability for. My decision would be made with the public interest in mind. Upon speaking to the males, they explained to me that they had been out for the day to watch the rugby and drinking. They admitted that their behaviour had been unacceptable, and they had urinated in the street. They said that they did not realise the impact that their behaviour would have on others, however they now realised. Although effectively an offence had been committed, I have as a police officer when making my own professional judgements a level of discretion that I may use. Policing is carried out in the public interest, and considering the circumstances and the positive attitude of those that I was engaging with who clearly showed remorse for their actions, I decided that words of advice would be far more beneficial than to take formal action. I then suggested that they leave the area and to return home for the remainder of the evening, which they did. Pearson and Rowe (2020) state that “discretion should not be seen as officers ignoring the law but as them using powers of discretion granted to them by law. This can be seen as formal discretion, powers that are positively conferred by law rather than a deviation from law”. However, the use of discretion must be decided by an analysis of the circumstances of each individual circumstance presented, and must display equality and fairness, to ensure that discretion is not perceived to be bias in its implementation.


The continued night time economy policing of the town is an ongoing strategy that I am involved in to reduce Anti-Social Behaviour. The strategy follows the OSARA model which aims to identify and implement strategies to resolve issues in partnership with partner agencies. The result of long term strategies in dealing with ongoing issues will have a positive effect on public confidence in the police and relationships with the community. OSARA is a pneumonic which stands for Objective, Scanning, Analysis, Response and Assessment. The Objective of our strategy is to reduce the number of offences in the town on a Friday and Saturday evening in the area of the nightclub in question. The objective follows a SMART process, ensuring that the objective is ‘Specific’, ‘Measurable’ in its results, ‘Attainable’ through working with partner agencies, ‘Realistic’ in its outcome and has a clear ‘Timescale’ of when it will be achieved. ‘Scanning’ is the process which allows us to confirm that the issue exists and for how long, of which we achieved through speaking with local residents regarding the issues. The Analysis stage is where we have learnt as much as possible about the Anti-Social Behaviour through speaking to our neighbourhood policing colleagues, crime data from our intelligence systems and speaking with the owners and staff of the nightclub. At this stage we have used the Problem Analysis Triangle (PAT) to identify likely offenders, likely victims and likely locations from our information gathered. The theory of PAT is that a problem occurs if an offender, a victim and location are all present at the same time. If we remove one of these, then the issue may not occur. This is where we have focused our efforts. We have then reached the ‘Response’ stage where we have worked with partner agencies for support. These have included our neighbourhood policing teams, the local authority, CCTV operators and the staff at the nightclub and surrounding public houses to communicate and highlight issues. The local authority has implemented a taxi warden at the taxi bay which has reduced the number of assaults significantly in this area. We have also established areas of high visibility to station our police vans which gives us the best visibility of potential disorder, reduce the likeliness of somebody committing an offence and also providing public confidence with our clear presence. We have worked with the local authority and the nightclub with regards to a model called Routine Activity Theory, which focuses on an offender, a suitable target and the absence of a capable guardian. The theory states that all 3 must be present for a crime to occur. More CCTV coverage has been implemented and metal barriers have been erected outside the club to prevent customers congregating in the middle of the street. We then ‘Analyse’ weekly our results to view if our response is successful and look at ways of improving and providing confidence in the community. Successful methods will be shared with other forces in an ‘Evidence Based Policing’ approach which allows best-practices to be shared and then implemented to reduce crime, Blackstone’s (2021). These problem solving models follow a technique called the Pareto Principle, which is also known as the 80/20 rule, which states that 20% of prioritising the most important tasks will generate 80% productivity in results, Asana (2021).


My experiences to date have taught me that through understanding my responsibilities as a police officer, ensuring that policing values determine my decision making and working to a Partner Orientated Policing structure, crime will be reduced and public confidence in the police will continue to grow. Following Borton’s Model of Reflection, I will continue to work closely with colleagues and partner agencies to identify opportunities to improve public safety and to be the best at understanding and responding to our communities.
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