Task 3 – Source Evaluation Template 
Student Details
Name and student ID: STANCIN RADUCANU   id: 2543558
Topic chosen: The importance of customer service for business success 
 
Title of source: Mastering Customer Success : Discover Tactics to Decrease Churn and Expand Revenue
Author(s): Mar, J., Armaly, P. and Stouse, M
Year published: 2024
How did you find this source? 
I find this source by using the university library search and searching for “The importance of customer service for business success”
 

Why did you choose this source?
 This Customer Success book bridges the gap by providing a comprehensive framework for mastering the essential skills required to excel and it provides actionable framework to identify risk signals and stop customer attrition before it happens.

I personally think that it is relevant to the topic because it's explaining how to better use the skills to be an expert at costumer service.
I think it's a useful book because you can learn many things about the customer, example what the customer needs so you can satisfy his urges.
This source it's an academic source because i get it from the university library. 
 
When was it published? Is it recent enough? Why?
 This book was published in 2024. I think it is recent because even dough technology moves very fast, some things remain the same, for example the way a business treats its costumer remain and will remain for ever the same.

 
Author Credibility

Who is the author? What are their qualifications or expertise?
 The main authors are Jeff Mar and Peter Armaly
They are qualified because Jeff is an industry practitioner with deep experience leading costumer-facing and operational teams in software environments. And Peter is a well known customer success and experience industry advisor (ca.linkedin.com) and thought leader who regularly published insights on the evolving landscape of SaaS, AI, and account management.
Reliability
Is the source reliable? Why?
 (Consider journal, publisher, peer review, citations)
 I think this source is reliable because it is published in a book in the university library and both authors are working in this industry. 
 
 
5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?


