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[bookmark: _Toc149054561]Introduction
Concerning this report, reflection is mainly considered. Hence, self-development reflection is considered using the Gibbs model during the making of the presentation. As a result, the Gibbs model is defined to be a reflective model or a framework in order to define and describe the situation using different aspects (Adeani et al., 2020).  
[bookmark: _Toc149054562]Reflective model
[bookmark: _Toc149054563]Description
I was given the duty of putting together a presentation on a complex subject connected to hotels in regard to multiculturism, but I needed more in-depth knowledge. In order to provide a thorough presentation, I had to go beyond my original, shallow comprehension. I have better knowledge of the advantages of multilingualism and linguistic awareness. I can recognise how functional these abilities are in the hotel sector (Kassymova et al., 2018).
[bookmark: _Toc149054564]Feelings
I am happy doing this presentation as I am excited to present it. Therefore, while making this presentation, I was anxious if anything would go wrong. I was also excited as it was mainly related to the hotel, which I study every day.
[bookmark: _Toc149054565]Evaluation
The primary evaluation of my learning is that I worked on my research skills in regard to this event, which made me realise how crucial careful research is. Language proficiency, I have discovered, is about more than just communicating; it is also about demonstrating respect and empathy for various cultures. My view on guest service has been enhanced by this realisation. Further, I believe that I can delve more into different cultures and people in order to gain knowledge. I became aware of my inadequate understanding when I started my investigation. I had to devote much time to learning about the topic (Anderson, 2020).
[bookmark: _Toc149054566]Analysis
I analysed that this presentation helped me in my soft skills and also my awareness of the topic. This experience has improved my language awareness and made me a more effective communicator who is also more sensitive to cultural differences. My reading and study allowed me to view the topic from several perspectives.
[bookmark: _Toc149054567]Conclusion
In order to better serve international customers, I will continue my studies in other languages and cultures as a hotel management student. To become a better communicator, I will also concentrate on improving my presentation and public speaking abilities. Further, I need to work on certain aspects, such as following the brief as a whole and managing my information effectively. Hence, I need to work on my presentation-making, enhancement of knowledge and proper speaking skills in order to convey the presentation more effectively. 
[bookmark: _Toc149054568]Action plan
In the future, I will work on my presentation-making, enhancement of knowledge and proper speaking skills through online classes and videos with educational experiences in order to enhance my skills evidently. Therefore, this will help me in order to gain insights in regard to different information and materials effectively. I want to use the knowledge that I acquired from this experience going forward. I am going to continue adopting a growth mentality and seizing chances to further my knowledge.
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