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                                                                   Remote working
In this assignment the author will be looking at the way remote working has evolved, and how it will affect the way they work, in a positive or in a negative way, the author will also be looking at the pros and cons in which people and companies operate before, during and possibly after the coronavirus and the covid pandemic that has affected the way in which we live our lives.
Whether it maybe a way forward, a financial obstacle, a personal hindrance or technological advance.
The author in this circumstance has taken time to reflect on the views of company management, company employees and customers of these companies, in order to evaluate the way in which remote working has affected individuals and companies throughout.
The author will also be looking at any arguments for or against the current pandemic and if there’s any way in which they can resolve any differences in order to move forward.

Remote working is the change in which we are used to working into the way we work in the future.
Where we have all been used to arriving at the workplace to clock in, take orders and prepare for the shift ahead, arranging and coming together for meetings etc, it now sees work forces changing the way it once worked, this is mainly down to the current pandemic but also down to the way technology has evolved. It allows companies and its employees to work more freely, to be more flexible with working times and able to manage work and home life more efficiently.
It can also be seen as very lucky that the pandemic has hit at a time where technology has also started to come about which allows us to be able to remote work easily. Some examples of this are, upgraded mobile phones, fast connection for laptops, online visual technology such as Microsoft teams, google meets, zoom and google classroom for schools.
The author has looked up statistics on the percentages of work forces that are now currently using remote working, though the author cannot pinpoint an accurate figure, it seems to be 44% on average.
There are certain workplaces that cannot fully comply with remote working, for example shops, factories or anywhere that has to produce goods.

The author looked up what the pros and cons maybe of remote working due to the covid-19 pandemic that struck the world 2019 and changed the way we worked through 2020 and beyond.
The author researched an article by N.F.MENDOZA in CXO on 2nd October 2020 and this was his finidings.

A new report from entertainment technology company FunCorp takes a hard look at the dramatic differences the COVID-19 crisis imposed on the enterprise, both good and bad.
The author has paraphrased on N.F MENDOZAs report.
The author researched that there were many positives and many negatives to remote working or working from home, though this is just one report, where it maybe a negative for one person or company it may be a positive for another person or company.
Remote working allows for a better, more appropriate work and home balance.
There is no commuting to or from work, this results in less traffic and less use of public transport. This also betters the cost of fuel and less damage to the environment.
It also means more family time, more time with your children. If you can imagine subtracting the time to prepare, the time to travel, the time for lunch, time it takes to pick your children up after work and put all that time to spending it with children and loved ones.
The author also found out from this article that a lot of staff concentration levels improved, even though there maybe distractions at home, staff feel more comfortable and less pressure working in their own space and environment at home. Our stress level could also lower due to not having to cope with the daily world issues that we cope with day in day out like commuting or having to deal with other people.
Less confrontation, less anxieties.
Cost and use of fuel can be lower, less fuel and maintenance in order to get to meetings. companies spend less on gas and electric used in the workplace, which again is profitable to the company but also the environment. 
Companies can also hire staff from a wider area that maybe more suitable for the position and this also impacts on the individual themselves, where they can go for better paid jobs and better positions that may not have been able to get to before due to travel times and travelling costs.
But where there are positives, there will always be negatives.
Within the authors research came many negatives to coincide with the positives of remote working and working from home.
For companies they find that they have staff members that are less disciplined and less motivated when not having a team around them or not having to leave the house in the mornings.
Staff members can feel alone and isolated. This can lead to laziness, mental health issues, less motivated, poor hygiene and an overall worse personal performance.
Though in other cases the home of the staff member may not be compatible with an office workstation.
They may not have the correct room or a room where they can isolate them selves away from home life. They may not have the best internet connection or internet speed. This will obviously affect the outcome when using likes of Microsoft teams or google classroom sending emails or submitting reports which could have deadlines. They may also no have the correct office chair or desk to perform the tasks needed, this will result back problems and or repetitive strain injury.
Working from home can also see pressure and irritation from children and family members who are also having to isolate at home. Maybe where one parent is having to isolate, the other parent is working in an industry where remote working and working from home is possible, therefore the parent who is remote working will also have to juggle both home life and work life alone.
While technology has improved, there can still be electronic communication, miss understandings and things can be misread and perceived. 
[bookmark: _Hlk67836315]N.F.Mendoza in CXO https:www.techrepublic.com/article/covid-19impact-on-remote-work-life-top-5-   advantages-and-disadvantages(02/10/2020).

In an article in forbes , written by Caroline Castrillion December 27th 2020

By 2025, an estimated 70% of the workforce will be working remotely at least five days a month. While 2020 may be considered the year of remote work, it is just the beginning as we see the trend continuing in 2021.

The author also paraphrased on more of the article in Forbes, written by Caroline Castrillion December 27th 2020.
It has always been expected that there would be an everchanging increase in remote working and working from home, no one could ever have seen huge increase that has been forced upon us due to the covid-19 pandemic that hit us hard in 2020.
It is now expected that the rate of remote working will double in the year ahead of 2021.
It has been predicted that large office spaces needed will be a thing of the past. Companies will also have specific days where they will allocate staff members for in person meetings and days where staff members will be allocated days where they will be remote working.
Where an issue could arise though is that it may seem harder to evaluate staff performance when they are not in eyesight of company management, nor will it be as obvious as to who stands out for promotion and achievement. 
Also companies and those who manage them will focus more on work that has been completed, where they will be less concerned on hours worked.

[bookmark: _Hlk67835999]Caroline Castrillion in Forbes.https://www.forbes.com/sites/carolinecastrillion/2021/12/27this-is-the-future-of-remote-work-in-2021/?sh=58454bf7leld(27/12/2020)

The author acknowledges the points made in the Forbes article, though is interested in how By 2025, an estimated 70% of the workforce will be working remotely at least five days a month. While 2020 may be considered the year of remote work, it is just the beginning as we see the trend continuing in 2021.achievements will be assessed? if companies will be more focused on work completed rather than hours worked, how they propose to set wages and how you could get a pay rise? The author also thinks that the need for less office space and greater offices to be built, then this can only have a great impact on the environment and the planet. 
The author also looked into other types of research by going out and having a verbal conversation with a local businessman. John Davies who owns and runs the Newbridge fish bar.
John explained that while they use to operate 7 days per week, opening at 10am and closing at midnight, he now can only open at 12pm and shuts up shop no later than 10pm. This is due to covid restrictions, also peak times of local pubs and shops closing, so there are no customers around at peak times and therefore he is losing money by keeping his fish and chip shop open at certain times of the day. He went on to say that where him and his wife would both work through the day, they now have to take it in turns of working due to childcare, putting on a lot more workload to him especially as he works most hours. Due to this reason they can now only manage to open the shop for less hours, less days and have had to shorten the amount of hours available to their staff members.
Although where he has had to shorten the hours of staff working behind the counter, he has had to take on extra delivery drivers or offer overtime to existing delivery drivers due to the increase of customers ordering food and drink by phone and online order services such as just eat or uber eats.
John also went on to explain that another reason that he has had to open the shop for less hours than previous is that the shop can not be open when customers are in the shop and when he has bulk load of deliveries for his own produce at the same time due to covid restrictions. Another reason is that he has extra paperwork that he had to complete due to tax reasons, proof of furlough expenditure and proof of following government guides to operating a business to the public during the covid-19 pandemic.
John Davies-buisness manager-(08-03-2021)
The author thought up to seek out other ways of researching remote working.
The author emailed the social services child protection office and enquired if there was anyone who would be willing to speak and share their personal experience of remote working due to covid-19 restrictions. The author spoke to a lady from social services, by the name of Leanne Jones.
Leanne went on to explain that she has had to adapt her house to suit working from home, which means she now has less space than she would have had before. Her home environment has to now be a home and work environment. She also went on to say that she will definitely continue to work more than she used to because its proven that we can work from home more effectively. She will only work from the office on days that she has to do visits. A lot of meetings will continue to be done virtually because its proved effective because it saves people having to travel from different places and saves time.
The other side to it though is that home life and work life balance is difficult to separate. On times you can be more productive because you don’t have work colleagues distracting you but on the flip side you can be less productive as you have no support of anyone around you to bounce off. In the office you can call across for advice , where at home you can have more technical issues which eats into your time.
At the beginning of lockdown she would be doing whatsapp calls instead of visits, then she went back to the normal visit, now she only does child protection visits or joint visits with the police. She added that when she is able to return to work she will be ordering a desk, chair, monitor etc through work and will build a proper office at home.
[bookmark: _Toc24394961]Leanne jones-child protection-social services- (28/02/2021)

Personal evaluation 
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In this section I will be looking at how I see how thew the current covid-19 pandemic restrictions and remote working have affected my life and those around me, I will also be looking how feel about what’s going on and how I feel about the changes I see going on in everyday lives around me and on social media.
In march 2020 the government announced that the country will be going into lockdown. This meant that shops, businesses, schools etc will have to shut down. Where possible people would have to start using remote working in order to continue working, school students would have to stay at home and work alone or with the help of parents, guardians or siblings in order to complete vital schoolwork.

Students would use google classroom as a way of doing online classes, they would have to complete all work of all subjects that was given to them each morning by 6pm in order for the teachers to then be able to mark their work and hand it back to their students.
On a more personal experience, as a single parent I had to give up and seek government help with money so that I could stay at home with my child and assist him with all he needs including everyday care, school work and to keep his mind and body active.
I went back to university and found it a whole new experience having to have lectures online via Microsoft teams. I found this new experience to be harder to interact with others socialy on the course and found it hard to be myself and express myself, my views and my opinions.
This also made it harder to read social interaction and to ask questions at will.
What I found that the positives I took from lockdown and remote working experience was that I got to spend a very lot of time with my son again and actually bonded even more than we are already were.
A daily routine of breakfast, shower, schoolwork, exercising and relaxing for the evening is something I will miss and treasure. The opportunity presented to me due to covid restrictions and not being able to remote work due to the nature of my job, gave me a lot of satisfaction and happy memories.
Though there are always 2 side to any story and life hasn’t been all sunshine and rainbows.
I have had to work tirelessly to keep my sons mind active and positive as well as my own mind. Also its been a struggle with not being able to see friends and family, to socialise face to face or enjoy everyday privileges such as going to pubs, parks or sporting events.
The use of social media has been gift from the gods, can you imagine going through this same experience as little as 20 years ago? not may, if anyone had wifi, use of computers, video calls in order to stay in touch. Or how we would have been able to do remote working? How would we have been able to work from home? How would we have been able to home school our children? How would companies and businesses have been able to shut down? How would they have been able to pay staff for not working at all? How would they have been able to keep track on staff, their work and their progress?
In all though I feel very sad and extremely gutted that the world has come into this crazy and unpredictable times. You could say its our generation of world at war, this time with a very different form of attack and that all mankind has been under attack as one rather than against eachother.
It’s a been a struggle personally, mentally, physically and financially, I hope and prey that we can resolve this soon and as safe as possible.
The one upside to a global pandemic is that we got to sit back, evaluate and restructure the way we live, work and how we can put less pressure on the world in which we live and help the environment flourish again. 
Over all it seems that the world will do what it does best and adapt to what has been brought upon, the ways in which we work and have accustomed to will soon be a thing of the past, the dawn of new healthier, less stress, less traffic, less pollution is upon us. Hopefully this will be a fresh start and a new beginning for a better life and a far more healthier , less polluted planet. 
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