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Today I will discuss how attending my professional career development lectures helped me gain knowledge and acquire the skills of how I can further my career. We have discussed many topics already in class such as, SWOT, SMART, Johari window, and the Gibbs reflective cycle. Learning everything I have in class has been beneficial to me in my professional career by getting a better insight of the kind of person I am and what I work best with. 
The SWOT analysis has helped me identify my strengths, weaknesses, opportunities, and threats and then enabled me to work on them. I will first start talking about my strengths which I believe ability to work as a team, I have excellent teamwork for instance at my job which is working as a housekeeper, we always help each other with cleaning the hotel rooms, and by collectively thinking of ways on how we can work more efficient at our jobs. However, a weakness of mine would be that I can sometimes struggle with public speaking and tend to lean on my other colleagues to be the ones to speak up about things as I get a lot of anxiety from this. A survey of students from two UK universities, found the highest number of students (80%) reported that oral presentations were a source of social anxiety (Grieve, 2021, P. 4). Despite public speaking being a weakness of mine I try to constantly put myself out of my comfort zone and work on it as I do not want to allow it to be a problem still for me in the future. Due to my skills of being able to work well in a team that opens opportunities for me to work in many jobs as all jobs rely on teamwork, however I think working in customer service would fit me best as I work excellent in my current job which involves a lot of customer service. “Working together produces good customer service” (Macaulay, S. and Cook, S. 1995, p. 35). Meanwhile my struggle with public speaking restricts me from jobs such as teaching, jobs in law which are jobs that are in demand now, this makes my fear of public speaking a potential threat of mine.
[bookmark: _Int_jcNkkYHR][bookmark: _Int_MfXMYz9l][bookmark: _Int_eVpGUJpU][bookmark: _Int_VKBRjToO][bookmark: _Int_l6qYh2Xl][bookmark: _Int_GwRWqxtO]Using the SMART objectives I have been able to produce well defined goals and given myself ways to measure my success and achieve my goal in a timely manner. SMART goals use a specific set of criteria to help ensure that objectives are clearly defined and attainable within a certain time frame (Boogaard, 2023, p. 1). I decided my first goal will be to get my driver's license, as this will enable me to get more job opportunities and expand my work experience. Driving is something that anyone with the ambition and desire to control their own fate or have more independence in their career should definitely consider (Scott, 2023, p. 13). I believe that this is a realistic goal as this will allow me to get new job opportunities which ties into my second goal which is to try and get a part time job as a carer, which is a job that sometimes it is required that you be able to drive to get to the persons home that you're caring for. I think that becoming a carer would be a wonderful job for me as this allows my skills in communication to come through. I will be able to measure me getting a driver's license by passing my driver's test. And to measure my success in becoming a carer I will take a training course to get further knowledge on the job. I will know I have achieved the goal of getting my driver's license when I am officially passed and have my own car. I will know I have achieved my goal to become a carer when I am a trained and qualified carer. These objectives are attainable for me as I am still young and have a fresh mind to learn and further my opportunities. They are realistic as being able to get a driver's license would enable me to get further opportunities not only career wise but also travelling. And becoming a carer is realistic because I have a caring nature about me which would fit perfectly in a carers job. I would like to achieve these goals within six months as this gives me time to practice and pass my driver's test and time to train to become a carer.
[bookmark: _Int_MILn9Hv9][bookmark: _Int_hVPPZ5F3]Attending my lectures has also introduced me to the Johari window which is a type of framework that can help you or your team to develop your self-awareness on your unconscious and conscious biases. By applying this in my life I have now got a better sense of self awareness of my own conscious and unconscious behaviors. “The Johari window improves self-awareness and mutual understanding between individuals within a group” (Sinclair, 2021, p.1). My open area would be that I have great teamwork and I believe that my colleagues and even my peers would agree with this as they know I value coming together and working as a team, another open area of mine would be my resilience despite what obstacle is in my way and trying to push me down I am always able to get back up and try again, the people around me would definitely agree with this as well as they know I'm not the type to give up on thing’s. My blind spot could be that I am observant, many of my peers tell me that they think I am quiet but observant however I am unaware of this which is why I would consider it to be my blind spot. My hidden sections would be that I can sometimes be self-conscious of many things such as my professional work, academic work and even just in my day-to-day personal life. Lastly my hidden skill could be my high emotional intelligence, I believe this because although many would not notice I am able to have a deeper understanding of not just my own emotions but others too. My hidden skill could be that that I am naturally empathetic, and this enables me to connect with others well. Empathy allows you to deepen your relationships as you connect with friends’ and loved ones’ thoughts and feelings, and they connect with yours (Reid, 2024, p. 3).
By my attendance of my professional career development lectures, i have gained the knowledge and skills which now enable me to now produce my own plan on how to further my career not only career wise but academically as well. “Investing in your career development demonstrates commitment to career and personal growth” (Flint, 2024, p. 3). 
[bookmark: _Int_NbiwEaYZ][bookmark: _Int_ml2BvcYm][bookmark: _Int_mAqE0YJQ][bookmark: _Int_fBuuPeNT][bookmark: _Int_h90mdGJc][bookmark: _Int_2M7SvUxJ][bookmark: _Int_HA9LQ2UF][bookmark: _Int_hMuH9Z49][bookmark: _Int_S6XwuOks]I could now use the gibbs reflective cycle to share my experience of my career development lectures. The Gibbs reflective cycle is considered one of the most popular cyclical models of reflection, which leads you through six stages exploring an experience. The Gibbs reflective cycle is a theoretical model, developed in 1988 by professor graham Gibbs, that provides a structured framework for experiential learning (McLeod, 2024, p.1). I will firstly start by saying that I had an amazing experience learning new valuable information and getting to meet new people was fun. Next, I will say that I felt nervous at the start because I wasn’t sure what to expect. However, after getting settled into classes and getting to know my classmates and tutors, I felt more comfortable. I evaluated that it went well as I have been outgoing and have tried my best to take an active part in class. After making sense of this I think that it went well as I really tried my best to take part and put my input on the things we learnt in class. However, I think I could have socialized more with my classmates. In conclusion, I think that although I took part in class and interacted with my tutors I should have socialized and got to know my classmates more. Once you start warming up, getting close to classmates, and getting to know people outside of your comfort zone, you will find some phenomenal new friendships and even future colleagues at work (Chakrabarti, 2017, p. 2). Now with my action plan I've decided that I will continue to attend my lectures and learn new knowledge for progressing my career development however, going forward I will try to communicate more with my peers. An action plan outlines precisely how you're planning to accomplish your goals, it’s the perfect way to approach goals systematically (Raeburn, 2024, p.1).
This reflection has assisted me in identifying my strengths and learning my weaknesses so that I can improve on them for future development. Attending my lectures i have been able to now look for effective ways to further my career opportunities. With the use of SWOT, SMART, Johari window, and Gibbs reflective cycle I have been able to get a successfully deeper insight of skills and knowledge in furthering my opportunities in the business management sector.
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