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Introduction

In this report the author is going to explain what the virtual learning environment (VLE) is with examples and definitions, also, the impact of this teaching method on the experience and learning outcome for the students of the UWTSD London campus.
Primary, secondary, qualitative, and quantitative data are going to be explained, used, and elaborated to support the findings, generate realistic results, and make recommendations on how this innovative learning environment could be improved.
The above will be done to expose the students' opinions regarding this matter after being in a total VLE for the academic year 2019/2020 with this concrete research objective and proven research methodology for the best outcome possible.

Rationale

The reason and rationale of this report are to understand in depth what was the impact of the VLE on the students at the University’s London campus after being moved to a completely different study method from distance, also, to gather the information from the survey and the ideas the students had to improve the learning environment.

Research Objectives

The objective of this research is to collect information from these students at the London campus and there is going to be a collection of primary data to get an idea of what has been liked and disliked so far, also, to understand what they would change and how they would do it, to make the experience easier and more accessible, therefore, to increase the satisfaction of future students that might need to study in the same kind of environment.

Virtual Learning Environment

The virtual learning environment is a topic that has been discussed for many years now and has drastically changed in the past years. Over 20 years ago Dot. Scanlon E. and Professor O’Shea T. (1997, p. 1-7) explained that the VLE was a new form of educational technology and that it was going to give a set of challenges and opportunities to the world.
At the time of their research, this learning environment was quite new and was evolving quite rapidly after the advent of the computer and other communication tools.
With time, years of studies, and new technologies this method has become used by many course providers, universities, and colleges around the world giving access to more and more students globally.
A VLE has a number of benefits and challenges for both students and teachers, however, this paper is going to cover the most important and relevant factors for the research undertaken.
According to Scand (2020) some of the benefits of the virtual learning environment are:
-	Flexibility = Students can study at their own pace and schedule studies around existing routines, also, there is no need for them to commute to the campus.
-	Accessibility = Learning online means that a student can move forward without attending class and from anywhere. The slower learners can revisit topics as many times as they need, and faster learners don’t need to wait for other students in order to move forward.
-	Affordability = Foreign students don’t need to move to the University’s campus country for studies and usually, campus fees are not charged either.
-	Simple management = Makes it easier for teachers to plan activities, track student performance, and complete administrative tasks.

On the other hand, also according to Scand (2020) the challenges of this teaching and learning method are:
-	Motivation = The flexibility of study times could be a benefit or it could become a disadvantage, leading to a lack of motivation from the student who would fall behind.
-	Limitation = Not every activity can be done online and could cause some courses to be too theoretical, therefore, students might not learn the practical and experimental side of the module.
-	Communication = Even if there are many ways to communicate between students and teacher, answers might be slow and it is not possible, at this moment in time, to deliver the same amount of engagement and warmth as face to face classroom lectures.
-	Investments = It might require a big investment from the organisation to use tools, manage students, and make possible a smooth running of teaching.

“A Virtual Learning Environment or VLE is a design space for teaching and learning.”
(Firefly, nd)


Research methods and Methodology

A properly structure research must follow a process dictated by the researcher and the planning in the said process is fundamental for the success of the data collection.
It is important to follow a data collection process, therefore, according to Lotame (2019) there are 5 steps to be set beforehand for an effective data collection process, and they are:
-	Decide what information needs to be found for the desired outcome.
-	Set deadlines and timeframe for the data collection ad respect them.
-	Decide what research methods are going to be adopted.
-	Perform data collection.
-	Analyse the data collected and reflect on findings.

In the data collection for this report, has been used qualitative data (words and images to describe) and quantitative data (numerical and statistical).
For quantitative research, mathematical and statistical methods must be used (Skills You Need, nd) and for this particular report, they will be gathered through the online survey conducted and answered by the students.
The qualitative data is more general than the quantitative and there are different ways to gather it such as interviews, postcards, observation, and focus groups, also, this information can be gathered from secondary data (Skills You Need, nd) which is the method used for this report.

In this report are also been used both primary, specifically survey and statistic, and secondary data from existing literature.
Primary data are all that information gathered from the researcher in the first person and are the most reliable sources as the process is controlled by the author, also, this way to collect data is sometimes the only way to gather information, however, this process could be expensive and even a waste of resources in some cases (Benedictine University, nd).
The secondary data are those data that have been collected already by someone else for another purpose and they could be a better use of resources. Many datasets come from large and well-designed surveys, however, it can be difficult for the researcher to find appropriate data and, even when found, they might not be exactly what the researcher needs for the desired outcome (Benedictine University, nd).


To get the most effective results out of the survey in this report, it must be decided what the population and the samples are to be taken into consideration.
According to Scribbr (2020), the population is the entire group of people that needs to be studied, in our case these people are the students of the UWTSD London campus, and the sample is the group of people that are going to give the answers to be used for the statistics.

Data Collection

An important factor while conducting research is the ethic behind it and the truthfulness of the information. 
According to the National Institute of Environmental Health Sciences (2015), there are many reasons why ethics is fundamental, moreover, with many others, it is essential for creative and academic work.
The one point the author of this report wants to enforce is the honesty behind data collection and the integrity of the information used.
The integrity in the data collection becomes important to create and maintain trust and reputation while maintaining high standards of research, therefore, it must be honest in all aspects, with excellent research practice, transparent and respectful (the University of Bath, nd).




The students at UWTSD London campus, the last academic year (2019/2020) have been forced to move to the VLE because of the Covid-19 global pandemic.
Students have been given a set of different tools to undertake their studies from distance giving them access to virtual libraries for example, online meetings, student hub, instant messaging apps, and they were all organised from the Moodle portal of the University.
Moodle is a platform that is used by educators and learners to make virtual learning simple and intuitive, it is used globally and allows administrators to personalise the learning environment (Moodle, nd).


To collect the primary data of this report a survey of 8 questions (Appendix 1) has been developed and sent out to the students of the October, term 2, in Health and Social Care.
The survey has been delivered online through emails and returned completed to the researcher that analysed every question and translated it into statistic Excel graphs to get a better understanding of the collected data.
A graph is a visual representation of the collected information and it is quicker to understand than explained in the text (Study.com, 2018), however, there are different types of charts for different types of information. In this research “pie charts” have been used to show the different groups of answers.


Results and Findings

From the results gathered, all the students were familiar with the term VLE which was reassuring data even if, most of them never studied online before, therefore, the majority of them prefer campus studying to the virtual learning environment.
In terms of satisfaction, the numbers were quite close with an equal part of them not satisfied, equal part of them happy with the new method and a few more neither satisfied nor unsatisfied, however, the majority of them were prepared with a laptop to follow the VLE and none of them were left off without said tools.
Less reassuring is the fact that most of the students find it hard to navigate through Moodle, library, Microsoft, and other online tools which could cause missing information and limited learning outcome for those students.
In the final open questions, the students express overall good feedback on their experiences, underlining that studying online gives them flexibility, saved them travel money, and give them unlimited access to resources, however, they would make the navigation through the University portal easier and ask for fixing technical issues that incur from time to time when trying to navigate the portal itself.

Overall, the students are finding many benefits from the VLE and they recognise the effect that it could bring to the academic journey, however, they are not feeling 100% confident with the online tools, giving them hard time accessing resources, therefore, they would benefit from further training on the matter.

Conclusion

A virtual learning environment is a powerful teaching and learning method that has been in place for many years and has many benefits and challenges that are improving in time.
Recognising data for research, data collection process, ethics in research, and survey structure has been fundamental for this report’s outcome and it showed the point of view of the students of UWTSD London campus, also, made it possible for them to express their feelings regarding the virtual learning environment and the difficulties they are finding so far, therefore, the changes they would make to it. 
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APPENDICES

APPENDIX 1

In-Class exercise: Questionnaire Design
Student Name: Claudio Muratore          Student ID: 1914794
Module Name: Digital Skills and Research Methods (H&Sc) Term 2    Group:  1 .
Aim: This exercise is aimed to help you in your questionnaire design. Please note, you need to use this questionnaire to conduct a survey which is also one of the important parts of your research report. 

Please write down your questions that you are going to use in your primary data collection.  Try to have different types of questions such as close-ended question, open ended question, multiple choice question, Likert-scale question.

Question 1:

Are you familiar with the term Virtual Learning Environment (VLE)?
Yes/No

Question 2:

Have you ever studied online before?
Yes/No

Question 3:

If you could choose, would you prefer studying in campus or online? (pick one)
· Campus
· Online
· Don’t mind

	Question 4:
            What device do you use to follow your course?
· Laptop
· Tablet
· Mobile

	Question 5:
            Rate your level of satisfaction in the virtual learning environment (VLE)
             (1 Very unsatisfied ßà 10 Very satisfied)
              1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10

              Question 6:
  How easy is for you to navigate the University online resources? (Moodle, Library, Microsoft teams, etc.)
(1 Extremely easy ßà 10 Extremely hard)
1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10 

	Question 7:
             What do you like about the VLE?
	


Question 8:
            What would you do to improve VLE?










APPENDIX 2
[image: ]
image2.emf
VIRTUAL LEARNING ENVIRONMENT : QUESTIONNAIRE RESULTS

QUESTIONAIRE RESULTS ABOUT THE IMPACT OF VLE ON THE STUDENTS OF UWTSD LONDON CAMPUS

SAMPLE SIZE: 8 Student name: Claudio Muratore Student Id: 1914794

Term 2 Health and Social care - Group 1

1. Are you familiar with the term Virtual Learning Environment (VLE)?

1. Yes 8
2. No 0

2. Have you ever studied online before?

1. Yes 1
2. No 7

3.If you could choose, would you prefer studying in campus or online? (pick one)

1. Campus 5
2. Online 2
3. Don't mind 1

4. What device do you use to follow your course?

1. Laptop 6
2. Tablet 2
3. Mobile 0

5.Rate your level of satisfaction in the virtual learning environment (VLE)

(1 Extremely easy -> 10 Extremely hard)

1.1 0]
2.2 0
3.3 0
4.4 1
55 2
6. 6 3
7.7 0]
8.8 2
9.9 0
10. 10 0

6.How easy is for you to navigate the University online resources? (Moodle,
Library, Microsoft teams, etc.)

(1 Extremely easy -> 10 Extremely hard)
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7.What do you like about the VLE?

Most student like the fact that studying online gives them more time, there is no
need to travel and resources are easy to access.

8. What would you do to improve VLE?

In general students would make Moodle more clear and fix technical issues.
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QUESTIONAIRE RESULTS ABOUT THE IMPACT OF VLE ON THE STUDENTS OF UWTSD LONDON CAMPUS

VIRTUAL LEARNING ENVIRONMENT : QUESTIONNAIRE RESULTS

SAMPLE SIZE: 8

Student Id: 1914794

5.Rate your level of satisfaction in the virtual learning environment (VLE)

4. What device do you use to follow your course?

1. Are you familiar with the term Virtual Learning Environment (VLE)?

2. Have you ever studied online before?

Student name: Claudio Muratore

Term 2 Health and Social care - Group 1

8. What would you do to improve VLE?

In general students would make Moodle more clear and fix technical issues.

3.If you could choose, would you prefer studying in campus or online? (pick one)

(1 Extremely easy -> 10 Extremely hard)

6.How easy is for you to navigate the University online resources? (Moodle, 

Library, Microsoft teams, etc.)

(1 Extremely easy -> 10 Extremely hard)

7.What do you like about the VLE?

Most student like the fact that studying online gives them more time, there is no 

need to travel and resources are easy to access.
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