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Summary of Own Learning.   
My level five placement within the Outreach, has provided new opportunities and experiences that I was not familiar with and allowed me to learn and grow as a professional youth worker. Before I started my placement, I completed a personal professional development plan (PDP). Now that my placement has concluded I can use this to reflect on and link into my PDP, while underpinning with references from examples of my practice and appropriate literature.
I have developed in confidence with lone working, I was trusted with my own case load of young people, where I took responsibility of their progression. I managed my own calendar and organised my time and workload effectively. Taking the time to ask questions and relying on my colleagues for guidance, and patience in teaching me how to fill in the online QES system, Multi Agency Referral Froms (MARF), risk assessments and support with the use of the Evolve system. I managed to gain the knowledge of a variety of delivery styles, as I have been able to work with most of the team. I have been fortunate to witness the workings of the new Multiply Team, that was developed to provide young people with a maths and numeracy qualification (Department for Education, 2021). This supports my learning through fulfilling aims from my PDP. 
My PDP states that at the start of my placement I wished to develop my own learning and confidence building. I did this by initiating consultations on what the young people would like to get out of the youth service, I also consulted with young people about their communities, and the things that influence their lives. I encouraged young people to be involved with my community profile, I asked their advice on issues or concerns they may have, and I listened and acted on these, for example, the consultations I had with young people had significant influence on my practice, the programmes, and sessions I developed. A long with other sessions including the anxiety session stated in the appendix. I developed my own practice through listening to what the young people had to say and acted on it. By giving the young people, a voice this allowed me to work within the five pillars of youth work and the youth work values to fulfil the youth work outcomes stated in policies (W.G, 2019: Youth Work in Wales Review Group, 2022: CLD Standards Council Scotland, 2019).
I lead many sessions with Girls Group and was comfortable enough to challenge the use of ‘Girls Group,’ due to being only for females. I learned that Girls Group was developed due to several females being uncomfortable around a male presence, due to past traumas and Aces (Adverse childhood experiences). Therefore, it was intentional working against being inclusive to all young people due to supporting the development of a targeted area of young females in the group that would otherwise be unable to or cause barriers to their own wellbeing and development. Asking questions and professionally challenging what I do not understand helped me develop in critical thinking, and to support my independent learning (Corley and Rauscher, 2013: CLD Standards Council Scotland, 2019).
Another aim in my PDP was to develop through training, I attended the training for SCWDP Ask and Act Group2 and County Lines Training for Professionals. Also, mandatory training for the use of PCC laptop- Information training, Phishing- The Essentials, A Phishermans Tale, UK GDPR Penalties, and UK GDPR Penalties and Record Security. I used my own initiative to research in to the four training organisations- Achieve More, PRP, Futureworks, and HB Training, as well as Pembrokeshire college and Haverfordwest High VC school supporting the delivery of the Prince’s Trust qualification. Therefore, actively developing my own knowledge, skills, and professional networks to feel more confident and professional to support other youth workers and young people in their development. (Ross, Buglione and Safford-Farquharson, 2011).
As in my PDP I have worked on developing my reflective practice through experimenting with reflective models and through praxis. I have used a mixture of three reflective models to develop my practice. Gibbs (Sapin, 2013: Gibbs, 1998), Kolb’s (Kolb, 2015: Sapin, 2013), and Driscoll’s, What? (Driscoll, 2007). These have been used in a contrast of ways dependant on the type of reflection I am making. I have chosen to try What? as I use this for the smaller reflections and used combination of Gibb’s and Kolb’s for the larger, more in depth reflections. 
In conclusion, I have thoroughly enjoyed my placement and I have been provided with many opportunities to gain knowledge and develop my practice. I have used the guidance of policy from the National Occupational Standards and Youth Work in Wales: Principles and Purposes (Youth Work in Wales Review Group, 2022: CLD Standards Council Scotland, 2019) to be able to meet the five pillars of youth work and work a long side the Values of youth work within my working practice. I used these to reflect on my practice, plan and deliver my youth work and allow me to assess how effective I was in doing this. I would like to thank all the team for their input in my progression of practice. Thank you.
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PROFESSIONAL DEVELOPMENT PLAN

	 
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate the personal, social and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others
	5.Develop youth work strategy and practice
	6. Develop, lead and manage self and others

	What do you need to learn?
	To help develop bilingual activities, and support the experiences of cultures and languages.
To understand how the outreach Team works with young people while conforming to the five pillars of youth work.
To encourage young people to gain knowledge and understanding with reference to other languages, cultures, religions and beliefs.
	How can I access information regarding the personal, social and educational development of young people?
To support and enable young people to access learning and development.
To support and identify young people to achieve their potential.
	To understand how to best involve young people whilst supporting their needs and wellbeing?
Work 1:1 with young people to help overcome barriers and support their needs.
To make sure that I am working within the correct policies and procedures and Codes of Ethics for practice.
To work my own case load within Outreach.
	To develop a respectful and productive working relationship with my colleagues and the young people.
To be an active member of staff in Girls Group.
To understand my new role and responsibilities, learning from my colleagues, young people, and my own reflective practices.
	To understand what will be expected of me in this role.
To reflect on my own work practice and learn from these reflections.
 To develop and deliver a session in Girls Group.
	To take responsibility for my work and my own learning.
To use good communication with my team and the young people and provide support when needed.
To be able to work well on my own and manage myself and others when needed. 
To work, organise, and deliver activities within youth work guidelines to ensure my practice is young person lead.

	Activities you will learn from (how will you learn, what will you learn)
	Asking questions within the Outreach Team and being observant in my own practice as well as the practice of colleagues.
Shadow and reflect while working  with 16+.
Working alongside other teams such as Be Wobble.
Researching what is already out there for young people, and does this fulfill their needs.
	Shadow a variety  of other youth workers within the Outreach Team.
Reading, learning about social skills, and researching local community centres, clubs and developing a community profile.
Discussions with young people as a way of gathering  information.
	Asking and involving the young people in decisions that affect them. 
Research local organisations, therefore I can understand better what is available for young people.
Observe young people, and use social media to better understand what young people are interested in, and the issues they face. 
	Observe and communicate with my colleagues, ask them questions, learn from their reflections and share experiences.
Be available to train when given the opportunity.
Work in partnership with other agencies- Careers Wales, JobCentre. 
	Reflect on and review my practice and understand them.
Ask questions and make notes, pay attention in meetings and be present.
Read and follow Guidelines, code of practice and the policies and procedures for my work.
	Be punctual and know when I am expected. 
Respond to emails and phone calls   
To be available for my colleagues when asking for support.
To be thorough when planning, and carrying out risk assessments for an activity or when in the community.
To ask questions, and seek help and support when doubtful.



	Student
	C.Walters

	Supervisor
	A.Day

	Date
	16/08/2023











Combined Reference List:
 
· Barrie. C, and Day. A (2023) 2023 Outreach & Detached Youth Work Guidelines. Pembrokeshire: Targeted Youth Team, Pembrokeshire County Council.  
· Batsleer, J and Davies, B. (2010) What is Youth Work? Exeter: Learning Matters Ltd.
· BBC. (2010) Pembrokeshire council to sell old Haverfordwest prison. Available at: https://www.bbc.co.uk/news/10555307 (Accessed: 03 January 2024).
· CLD Standards Council Scotland, (2019) Youth Work National Occupational Standards. London: CLD Standards Council Scotland.
· Corley, M. A. and Rauscher, C. (2013) Deeper Learning Through Questioning. [pdf]. Available at: https://lincs.ed.gov/sites/default/files/12_TEAL_Deeper_Learning_Qs_complete_5_1_0.pdf (Accessed: 16 March 2024).
· Dalton, S. (2023) Haverfordwest in pictures taken over the last century. Available at: https://www.westerntelegraph.co.uk/news/23671073.haverfordwest-pictures-taken-last-century/ (Accessed: 03 January 2024).
· Day, A. (2024) Contact Report- Entire Youth Service. Pembrokeshire: Pembrokeshire County Council.
· Day, A. (2024) Service Breakdown by Provision. Pembrokeshire: Pembrokeshire County Council.
· Department for Education. (2021) ‘The education Hub’, Everything you need to know about the new Multiply programme. [blog] 27 October. Available at: https://educationhub.blog.gov.uk/2021/10/27/everything-you-need-to-know-about-the-new-multiply-programme/ (Accessed: 16 March 2024).
· Driscoll, J. (2007). Practicing Clinical Supervision: A Reflective Approach for Healthcare Professionals. Edinburgh: Elsevier.
· Education Workforce Council. (2023) About the Quality Mark. Available at: https://www.ewc.wales/site/index.php/en/accreditation/the-quality-mark-for-youth-work-in-wales (Accessed: 09 December 2023).
· Facebook. (2023) Pembrokeshire Targeted Youth Team. Available at: https://www.facebook.com/PembrokeshireYouthOutreachTeam/ (Accessed: 09 December 2023).
· Fromm, J. et al. (2021) ‘More than experience? - On the unique opportunities of virtual reality to afford a holistic experiential learning cycle’, The Internet and High Education, Volume 50. Available at: https://www.sciencedirect.com/science/article/pii/S1096751621000130 (Accessed: 24 January 2024). 
· Gibbs, G. (1998). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Further Education Unit, Oxford Polytechnic.
· Hawtin, Hughes and Percy-Smith (1996) Community Profiling:  Auditing Social Needs. Buckingham: Open University Press.
· iStock (2020) Map of Wales stock illustration. Available at: ector/map-of-wales-gm1255760764-https://www.istockphoto.com/vector/map-of-wales-gm1255760764367464218?phrase=wales+map&searchscope=image%2Cfilm 
(Accessed: 03 January 2024).
· John, R. (2018) Challenges and opportunities for youth workers in Wales? [pdf]. Available at: https://www.youthworkwales.org.uk/wp-content/uploads/2018/03/Challenges-and-opportunities-for-Youth-Workers-in-Wales-3.pdf (Accessed: 05 March 2024).
· Kolb, D, A. (2015) Experiential Learning: Experience as the Source of Learning and Development. 2nd edn. New Jersey, US: Pearson FT Press.
· McLeod, S. (2024) Kolb’s Learning Styles and Experiential Learning Cycle. Available at: https://www.simplypsychology.org/learning-kolb.html (Accessed: 10 March 2024).
· Milford Beach Activity Centre. (2022) Meet the Team. Available at: https://milfordbeachactivitycentre.co.uk/meet-the-team/ (Accessed: 09 December 2023).
· National Youth Agency (2021) Time’s running out. [pdf]. Available at: https://www.nya.org.uk/wp-content/uploads/Times-Running-Out-v6.pdf (Accessed: 05 March 2024).
· Office for National Statistics (2021) How Life has changed in Pembrokeshire: Census 2021. Available at: https://www.ons.gov.uk/visualisations/censusareachanges/W06000009/ (Accessed: 03 January 2024).
· Pembrokeshire County Council (2023) Working for the Council. Available at: https://www.pembrokeshire.gov.uk/jobs-and-careers (Accessed: 03 January 2024).
· Pembrokeshire County Council. (2023) Youth Outreach Team. Available at: https://www.pembrokeshire.gov.uk/pembrokeshire-youth/youth-outreach-team (Accessed: 09 December 2023).
· Poston, B. (2009) An Exercise in Personal Exploration: Maslow’s Hierarchy of Needs. [pdf]. Available at: https://www.ast.org/pdf/308.pdf (Accessed: 5 March 2024).
· Preseli. (2004) The Old Grammer School. Available at: https://www.preseli.co.uk/index.php/dew-street/the-old-grammar-school (Accessed: 03 January 2024).
· Richardson, L.D. and Wolfe, M. (2006) Principles and Practice of Informal Education. London: Routledge Falmer.
· Ross, L., Buglione, S. and Safford-Farquharson, J. (2011) ‘Training the “Wizards”: A Model for Building Self Efficacy and Peer Networks Among Urban Youth Workers’, Taylor & Francis Online. [Article] Available at: https://doi.org/10.1080/0145935X.2011.605310 (Accessed: 17 March 2024).
· Sapin, K. (2013) Essential Skills for Youth Work Practice. 2nd edn. London: SAGE.
· StatsWales. (2023) Population estimates by local authority and age. Available at: https://statswales.gov.wales/catalogue/population-and-migration/population/estimates/local-authority/populationestimates-by-localauthority-age (Accessed: 09 December 2023).
· The Education Hub. (2021) Everything you need to know about the new multiply program. Available at: https://educationhub.blog.gov.uk/2021/10/27/everything-you-need-to-know-about-the-new-multiply-programme/ (Accessed: 09 December 2023).
· The Milkwood Project. (2024) The Milkwood Project is a non-profit CIC (Community Interest Company) based in a rural Pembrokeshire woodland. Available at: https://www.themilkwoodproject.org/about-milkwood/ (Accessed: 16 January 2024).
· The Pembrokeshire Herold. (2021). Pembrokeshire Youth renews Welsh Government Gold Quality Mark. Available at: https://www.herald.wales/west-wales/pembrokeshire-youth-renews-welsh-government-gold-quality-mark-for-youth-work/ (Accessed: 09 December 2023).
· Torfaen County Borough (2022) Five Key Pillars of youth work. Available at: https://www.torfaen.gov.uk/en/EducationLearning/ChildrenandYoungPeople/Youngpeople-informationandadvice/Five-Key-Pillars-of-Youth-Work.aspx (Accessed: 24th January 2024).
· Tourizm Maps (2005) Map of Wales – Pembrokeshire.  Available at: https://www.map-of-uk.co.uk/countries/Wales/map-of-pembrokeshire.htm (Accessed: 03 January 2024).
· Walters, C. (2023) Conversation with Ashlie Day. 16th August 2023.
· Walters, C. (2024) Conversation with Ashlie Day. 23rd January 2024.
· Welsh Assembly Government. (2007) Young people, youth work, youth service. [pdf] Available at: https://www.youthworkwales.org.uk/wp-content/uploads/2017/11/National-Youth-Service-Strategy-for-Wales.pdf (Accessed: 03 January 2024).
· Welsh Government (2014) The National Youth Work Strategy for Wales 2014-2018. [pdf]. Available at: https://dera.ioe.ac.uk/id/eprint/19353/1/140221-national-youth-work-strategy-en.pdf  (Accessed: 10 March 2024).
· Welsh Government. (2018) The National Youth Work Strategy for Wales. [pdf] Available at: https://infed.org/mobi/young-people-youth-work-youth-service-national-youth-service-strategy-for-wales/ (Accessed: 24th February 2023). 
· Welsh Government (2019) Youth Work Strategy for Wales. [pdf]. Available at: https://www.gov.wales/sites/default/files/publications/2019-06/youth-work-strategy-for-wales.pdf (Accessed: 5 March 2024).
· Youth Work in Wales Review Group. (2022) Youth Work in Wales: Principles and Purposes. Cardiff: Youth Work in Wales Review Group.




Carina Walters


 


2206384


 


ECYW5005


 


 


Summary of Own Learning.


 


·


 


Language and cultures


 


·


 


5 pillars


 


·


 


Worked with most members of the Team


 


·


 


I asked young people about their communities, I encouraged young people to 


be involved with my community profile, I


 


asked their advice on issues or 


concerns they may have.


 


·


 


Leading many of Girls Group activities 


–


 


including cooking skills (baking and 


measuring), looking at different cultures with Chinese new years and making 


chow Mein, Discussing anxiety and solutions t


o over come these through 


activities (Salt ad chalk),  I encouraged consultations on what the young people 


would like o get out of 


 


·


 


Own case load.


 


Asking questions and relaying on my 


colleagues


 


for guidance 


in filling


 


the online QES forms, risk assessments


 


and 


support.


 


·


 


Research in to the four training organisations


-


 


Achieve More, PRP, 


Futureworks, and 


 


·


 


Training= Ask and Act,  Trafficking, and mandatory training for the use of PCC 


laptop


-


 


Information training, 


 


·


 


Reflective practice.


 


·


 


Becoming more confident 


with lone working and working as part of a team.


 


 




Carina Walters   2206384   ECYW5005     Summary of Own Learning.      Language and cultures      5 pillars      Worked with most members of the Team      I asked young people about their communities, I encouraged young people to  be involved with my community profile, I   asked their advice on issues or  concerns they may have.      Leading many of Girls Group activities  –   including cooking skills (baking and  measuring), looking at different cultures with Chinese new years and making  chow Mein, Discussing anxiety and solutions t o over come these through  activities (Salt ad chalk),  I encouraged consultations on what the young people  would like o get out of       Own case load.   Asking questions and relaying on my  colleagues   for guidance  in filling   the online QES forms, risk assessments   and  support.      Research in to the four training organisations -   Achieve More, PRP,  Futureworks, and       Training= Ask and Act,  Trafficking, and mandatory training for the use of PCC  laptop -   Information training,       Reflective practice.      Becoming more confident  with lone working and working as part of a team.    

