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[bookmark: _Toc45313631]Introduction
Hotel activities become one of the exceptional cases where maintaining a sustainable business is critical to long-term results. Called “meeting today's needs without compromising people's ability to solve their problems” at the 1992 United Nations Conference on Environment and Development in Rio de Janeiro, sustainable development is gradually becoming one of the major problems facing hoteliers 21st century, as costs continue to rise, demand becomes more fragile and awareness of economic, social and ecological aspects increases (Olya, et al., 2019).

[bookmark: _Toc45313632]Sustainability in Hospitality Management
As environmental corruption develops, society is gradually becoming aware of the need to accept and approve increasingly effective portions of environmental insurance. Sustainable development, including the development of an increasingly balanced state, has recently become a necessity and a test. Several reviews show that this process has an important responsibility for the inn (Cabral, et al., 2020). The global hotel sector, which consists of numerous offices, is one of the most important areas of tourism. The hotels offer comfort and a high level of resources for their use (including vitality, water, consumables) in the accommodation offices. The ecological experience of the hotels is regularly higher than with other types of structures of the same size. Hotels have proven to be the main customers for buyer products. The age of the waste is one of the most obvious effects of a hosting company. According to the IHEI index (2002), more than 1 kg of waste is generated in the operation of the inn per visit day, which generates a large amount of waste for the shared office every month. These numbers undoubtedly reflect that all the inn's most environmentally stable practices and objects are seriously challenged (Tang and Lam, 2017).
Over the years, the ecological awareness of the population has increased and the development of the idea of ​​”green industrialism” has flourished. Whilst most hotels in the past have focused on the current commitment to protecting the environment, this is gradually becoming a business problem (Han, et al., 2019). Regardless of the need to meet a more visible environmental commitment, legal regulations and opposing systems are required. The action instruments include the implementation of applicable standards and guidelines (requirements for well-being and safety, building regulations and guidelines, water consumption, age of waste and the arrival of vapours) as targeted standards. Accreditation and schedule for advertising are gradually being developed. Administrations, NGOs, and academic communities also come together to help hoteliers manage the most environmentally friendly organisations. In fact, countless chains of large taverns have also built their modules and trained their imaginations (Teng, et al., 2018). 
Basically, the research focus of the Hospital Research Centre at Cornell University (2010) and (2012) by Glenn Withiam and Rohit Verma is in the 2012 Hotel Directory for Sustainable Development in relation to the “customer demand for sustainable taverns” it is thriving and growing. “The hosting company attracted attention as the desire to share predictable industry standards and best practices in the industry round tables in Asia and North America showed, so meeting planners and business planners are now mentioning that hotels provide sustainability data (e.g., feasibility or Reuse of agreements) The external accreditation of green boxes has become an important element of the details of sustainable development, as highlighted, for example, by the Green Hotel Travelocity catalo, in which guaranteed hotels are not recognised (Wang, et al., 2018).
Hotels are heavily dependent on cash processing and must do banking due to increasing demand and lower endurance costs. Sustainable practices seem to be of no interest to the visitor and reveal a positive view of the accommodation (Lee and Cheng, 2018). They are also more profitable when used precisely with shorter payment times. The hotels that carry out these activities are generally in a good financial position as the costs are amortised in a short period of time and the investment funds acquired are generally exceptional. In any case, only a small part of the existing hotel in the centre of your business plans and in the required area is sustainable (Zareian, et al., 2019).

[bookmark: _Toc45313633]Advantages of Sustainable Hospitality Management
The hostel, which offers a balanced strategic approach, has many advantages:
- Additional income for lower costs.
- Profitability thanks to cost reduction measures.
- Easier financing thanks to less long travel options.
- Greater attraction for credit specialists.
- Greater long-term monetary strength.
- Higher estimate of resources given long-term commercial capacity.
- Long-term ability to stay in business and profitability.

[bookmark: _Toc45313634]Issues 
Sustainable development requires green hospitality. Striving to respect the environment is a living topic in the hotel industry. People quickly see sustainable solutions very differently. Set in green view; went from peripheral programming to standard programming. Several hospitality conferences take place worldwide (Teare, et al., 2016). The premise of the sustainable hotel business is the balance of three parts, which are represented as “Profit, Unity and Planet”. In view of these three elements, the program for sustainable development of green hospitality is economically justified and benefits the network and the state equally (Woodside, 2020).

[bookmark: _Toc45313635]Labour Cost Issues
Labour costs are still one of the enormous costs for hotel managers, who account for almost 40-45% of all labour costs. Therefore, the owners and managers of the same hospitality face standards or issues that can affect labour costs. “Due to the variety of costs, costs and problems associated with work, a significant amount of the time and effort of hotel managers is constantly incurred (Olya, et al., 2019). Labour costs are the highest in all hotel classes. Even with the property management approach selected, hotel engineers cannot be on the human side whilst monitoring labour costs is important, hotel managers should also know that agents are the essential part of the hotel experience. The connection between guests and hotel staff has a significant impact on customer experience and business, so that there is a balance between cost control and compliance of the guests (Cabral, et al., 2020).

[bookmark: _Toc45313636]Multi-ethnic Issues
The management of the multicultural potential in the hotel industry is the most current model and the most current topic for innovative work in the hotel industry. With the development of globalisation, multicultural problems of managers are confronted and disrupted. The connection of the most distant corners of the world is an essential part of the activities of the hotel industry (Tang and Lam, 2017). The combination of the convenience of providing groceries to the needs of different companies around the world is key to the development of large universal hotel chains. Social problems have never been a determining factor in how much hospitality should work. For example, in some Asian societies no direct contact is required as this can make guests feel uncomfortable, whilst the western convention faces reaction times and authenticity. This can be important to characterise the way employees are delivered to some Asian visitors (Han, et al., 2019).

[bookmark: _Toc45313637]Management Requirements and Issues
[bookmark: _Toc45313638]Human Resources
The lack of staff and its impact on business in almost all geographic areas are amongst the most problematic difficulties facing hoteliers. In many networks, the development of hospitality is not limited by capital, but by human resources. The main test of the global hotel sector is the use of manpower, as highlighted by the International Society of Hospitality Consultants, who recently met to design and prioritise global issues (Teng, et al., 2018). The problem of attracting and retaining qualified people, if the problem only occurs in an isolated number of business areas, is gradually becoming a global test. Demographics, wage levels, inability to effectively manage specialised compliance, long-term advertising and low wages are considered contributing elements. Ingenious hotel specialists have started to develop brilliant methods to attract and retain the best employees (Wang, et al., 2018).

[bookmark: _Toc45313639]Cost Containment
Friendliness is being tested step by step to find cost-cutting methods without compromising the quality standards required to reliably meet visitors' needs. “More thanks” expects managers to think about approaches to work more efficiently (in other words, “Do the right things right”) and look for funding options for a spending reserve that has no impact on the vision of valuable visitors (Lee and Cheng, 2018).


[bookmark: _Toc45313640]Increased Competition
Everywhere hotels show that their location has been redesigned; There are many rooms compared to visitors who want to rent them. The subsequent competition, in which the value is usually reduced to create a greater incentive for visitors, is further reminiscent of the profits made (Zareian, et al., 2019). The uncertain decline in the proportion of residents due to global deforestation and fierce competition amongst hotel managers in the recruitment market has certainly restricted hotel room rental across the country. The competition has resulted in low rooms, so the price of standard rooms has been reduced by almost 30% in all major relaxation markets. The rooms are now sold at a lower price and are packaged in packages such as breakfast, changing airport terminals, or sightseeing during the day. Competition requires development in the hotel industry (Pham and Tuckova, 2018).

[bookmark: _Toc45313641]Influence of Global Warming
Climate change, for example global warming, has great potential to completely decimate the hotel and tourism industry. Climate change will have a strong impact on this sector by changing target projects and trading options. Since the tourism industry is completely dependent on the common environment, it affects some types of tourism, such as winter sports, lakes and oceans, mountains, fishing, etc (Teare, et al., 2016). Submerged coral reefs have started to dry up, sea creatures have started to bite the dust, which ultimately increases the number of Will reduce travellers, which means that less profits and less profits equate to a profound accidental accommodation. . The explanation is that people really need to see normal perfection, not just an illegible sea. If the condition near the hostel is not perfect, nobody will go to this accommodation (Woodside, 2020).
In the tourism sector, hotels make up a large part of the general pollution caused by this segment. The ability to update progressively progressive hostel practices requires the availability of reliable equipment to assess and evaluate the structure's comparative environmental performance (Olya, et al., 2019). Many of these tools have been developed by global environmental groups, branches, and even other organisations. Different plans differ in terms of guaranteed topographic / climatic zones, despite the type of taverns, the details of the required environmental data, the comparative analysis strategy, the user-friendliness, and the implementation costs (Cabral, et al., 2020).

[bookmark: _Toc45313642]Green Hotels
The lack of staff and their impact on business in virtually all geographic regions are amongst the most dangerous challenges for hoteliers. In many systems, the development of hospitality is not limited by capital, but by human resources (Tang and Lam, 2017). A key test for the global hosting part is the use of labour, which was introduced by the International Society of Hospitality Consultants, which recently met to plan and organise global issues. The problem of attracting and retaining qualified employees when the problem only occurs in a limited number of shopping centres is slowly becoming a global test. Socioeconomics, wage levels, inability to effectively monitor specific consistency, long-term advertising and low wages are considered components. The inn's smart experts began to develop great strategies to attract and retain the best people (Han, et al., 2019).

[bookmark: _Toc45313643]Presentation: Establishment of Eco-Friendly Hotels
[bookmark: _Toc45313644]Development of Green Hotels
Ecological or ecological hotels are created for the sustainable operation of the tourism industry. It will build on your ability to maintain ecological status and be in tune with the short-term economic development and morale of your neighbourhood. In addition, it can solve the problems of modern people without endangering people in the future. In addition, you can move forward in the nearby economy, conserve resources, guarantee ecological conditions and establish a pleasant contact with nature (Wang, et al., 2018). As the convenience of accommodation is closely related to the development of the tourism sector and the standards for entertainment and recreation are becoming increasingly known, the increase in tourism demand will also stimulate the inn's demand for comfort. As the usual impression shows, hotels are places that offer extravagant comfort and management (Zareian, et al., 2019). 
In both cases, the hostel management is currently concentrating on creating clean, ecological management and protecting common resources in accordance with global environmental awareness and environmental protection as well as the requirements of environmental management (Lee and Cheng, 2018). The idea of ​​environmentally friendly hotels appeared in the corporate culture and in earlier standards. Given the increasing consideration of environmental problems and the influence of the idea of ​​ecological hotels, hotels in every country are encouraged to implement environmental management measures and save vitality (Pham and Tuckova, 2018).
The basic idea of ​​ecological hotels is to provide adequate elements and management to solve the problems of society in general, to increase personal satisfaction, to gradually reduce the ecological effects on the earth during the life cycle and to reduce the consumption of resources (Teare, et al., 2016). In both cases, the rate of profitability is agreed with the Earth's accumulation limit. The Hotel Hotels Association (2010) irrevocably confirmed ecological activities and supported and developed the management of ecological taverns. Thanks to the proper management of regular resources, the idea of ​​ecological housing in the food industry can be applied (Woodside, 2020).	


[bookmark: _Toc45313645]Green Practices
Commitment to Environmental Practices
By planning environmental committees, developing strategies, action plans, manuals, forming ecological groups, observing the effects of environmental activities, passing on environmental practices to visitors, partners, employees, dealers, and the public (Olya, et al., 2019).

[bookmark: _Toc45313646]Energy Efficiency & Conservation
The introduction of environmental sensors, the use of types of vitality productivity devices, the use of replacement vitality sources, the appropriate maintenance of HVAC, structures, structures, and effective vitality development projects (Cabral, et al., 2020).

[bookmark: _Toc45313647]Lighting
The introduction of programmable sensors, the use of expansion cards, corrections for ordinary lights, the use of adjustable controls, the use of compact fluorescent lamps and other effective vital lights (Tang and Lam, 2017).

[bookmark: _Toc45313648]Landscape
Structures of water systems for irrigation, reused water, strategies for drip systems, use of drought-resistant plants, collection of open plants, use of natural fertilizers (Han, et al., 2019).

[bookmark: _Toc45313649]Managing Hazardous & Toxic Substances
Appropriate storage methods and instructions, use of less toxic items, clothing with almost zero phosphate, use of batteries (Teng, et al., 2018).
[bookmark: _Toc45313650]Pest Management
Implementation of an environmentally friendly program for coordinated disease management, the use of natural insect repellents, the use of traps and obstacles and the care of solid and destructive synthetic substances (Wang, et al., 2018).

[bookmark: _Toc45313651]Conclusion
Hotels do important work and force open travel. In some countries, however, the hotel industry is exposed to an increasing amount of heavy waste and abuse of vitality and water. On this basis, this study aimed to analyse the problems associated with the ecological practices of hotels in these two creative countries. It has become necessary for hotels to mitigate their negative impact on nature. Regarding the availability of strategies for environmental management, the review found that the hotels that participated most in the surveys did not use methods of environmental management but updated some environmental activities.
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