


Introduction
In this assignment, I will write a reflective report about what I have learned from this course and how I felt when writing my academic report and working as a group to create a job advertisment. According to Boud, Keog, and Walker (1985), reflection is a cognitive process in which people "recapture their experience, think about it, ponder it over, and assess it" (p.19). According to De la Harpe and Radloff (1997), reflection "includes the ability to be self-aware, analyse events, evaluate their significance, and plan further behaviour based on the analysis and reflection" (p.1). A good reason to reflect is that it helps you learn. Reflecting on an experience and learning from it is the basis of professional and personal development that continues throughout life. When writing reflectively, you must be honest with yourself about what you are getting wrong or right, to be analytical, and act on the insights you receive. 
Main body
Reflection is a technique for promoting self-development and deeper learning by reflecting on an event in order to learn from it and then go on. Reflection may assist you in making connections between theory and practise, as well as between your previous and present knowledge. Reflecting on and learning from your experiences will help you avoid repeating mistakes and move away from behaving instinctively: it will help you recognise the effective components of an event, as well as any beneficial concepts that can be applied to new circumstances. 
Various approaches to promote reflective critical analysis have been suggested. When describing approaches for obtaining practice knowledge, Scott (1990) covers a number of the techniques discussed here. Facilitating one's own or another's reflection should be a fluid process. Following discussions, numerous larger procedures or successful approaches to inspire reflection were proposed. Reflective questions, think-aloud, observation of practice, and reflective recall are three approaches that have been proven to be useful for promoting critical thinking in present, active practice. Reflection promotes personal growth by increasing self-awareness and understanding one's strengths and limitations.
Gibbs' (1988) reflective cycle promotes a clear description of the circumstance, an examination of feelings, an appraisal of the experience, and an analysis to make sense of the experience. This is followed by conclusions in which different possibilities are evaluated, as well as reflection on experience to analyse what one would do if the circumstance came again. 13 Gibbs presents a cycle that includes description, feelings, assessment, analysis, conclusion, and action plan. The narrative begins by asking what occurred, then moves on to the sentiments elicited by the questions—' what were you thinking and feeling?' The evaluation component outlines what went well and what went wrong with the event. The study should determine what sense can be made of the circumstance and provide specifics on what further may have been done. The process of reflection is ended with an action plan for what could be done if the situation arose again and this is the model I am using to reflect on my activities in this course, namely my academic report and then the group presentation, based on the Gibbs model of reflection.
Writing an academic report task.
I had to write an academic report about the most effective ways to motivate staff. We were given four sources to use and gather our information and we had to add at least one more source, so I did some research and found another two. 
I felt discouraged by the number of words I had to write and about not falling into plagiarism, although I had to write most of my work from the four sources we were given. On the other hand, I was feeling determined to see if I was capable to do a report and I was anxious about the outcome. As this was my first time doing an academic report, I found it challenging to make my work easy to read while yet including all the necessary information.
This work made me more confident and I felt motivated to learn more about research, note taking, drafting, and final editing. I made sure I include all the references to avoid plagiarism, but still, when I submitted my work I felt frustrated to find the proportion of similarities, especially on references but I was encouraged by my lecturer that it would not be an issue, therefore I feel optimistic I will have a satisfactory outcome.
With this experience, I learned that academic reports are intended to provide information or statistics about a specific subject, a piece of instructive writing, a communication act, and an inquiry account (Reid, 2012), and this is useful for anyone interested to work in the business management sector. I realised that I must first create a decent structure for the work before delving into each topic in depth. The thing I know I need to improve on is Harvard referencing.
If I would need to do it again I would plan ahead, to improve time management and stop procrastinating anymore. In addition, I am very interested in developing my critical thinking and concise reflective writing abilities.
Next I will write about my experience on group presentation in week 8.
We had to work in a group to make a job advertisement and I found this a challenging task because I do not know my colleague and we had to communicate via WhatsApp.
While I am confident in doing research, making a presentation in PowerPoint is a skill I hope to develop further. So I felt like I and my colleague were complimenting each other because I collected the information and my colleague put it in a PowerPoint format. Although, I found that my colleague is not as dedicated as I am and if we would have collaborated better, we would not have had any mistakes.
I did some research about a relevant job on the job board sites and I proposed and chose the marketing executive position, which I think is some point to start a career in the business management field, having the prospect of advancement. We started our presentation as the first group and I was expecting to have all the attention, but at a certain point, the class started talking and I felt a little bit frustrated, as it was already the stress of having to talk in front of the class. The fact I had to talk in front of other people was significant to me, as normally I am somewhat an introverted person and this could be very useful for me if I wish to work in a position that would require me to speak in front of others people.
 At the same time, when we were presenting I realise that because we did not take enough time to prepare the work we failed to put the contact details for our job advert, but because our colleagues did not pay much attention, although I tried hard to connect with them, and I am sure they did not notice our error. Instead, when they were presenting I was showing them I am interested in their presentation by making eye contact with them and taking notes to give them feedback.
In the end, we did have positive feedback from the class, which gave us confidence and next time I plan to do better at organising our presentation and trying not to read so much from the slides by doing more practice to enhance my public speaking skills and checking our final work for missing information a few times before we present.
Conclusion
I learned that when presenting you are more successful to make the audience to focus on the main information and that the information is delivered in a time-efficient manner.
I hope all I have learned by doing these two tasks, will help me to express my ideas clearly and confidently and furthermore, I think that in order to understand things better and help me at making good decisions and solving problems, I will need to make my own research, explore other points of view, break things down into smaller sections, apply information.
However, I consider that these experiences made me more confident I hope I will be able to use them in my future project and develop my employability skills.
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