Chapter 3 - Methodology

3.1 Introduction 
The purpose of this research is to gather opinions from members of the public on how they perceive the use of force within Policing. By carrying out a specific research method, the aim within this chapter is to explore the following: how the public perceive use of force, if the media has an influence on this and if there is anything that forces can do to improve public perception. This chapter will outline the methods used in order to gather this research, it will be supported with pro’s and con’s of using this method, along with an explanation of how this will be carried out in an ethical manner. 
From carrying out current research around the use of force within Policing, it’s evident that there is little information from the United Kingdom (UK) exploring this topic. With most literature being dated and from the United States, the purpose of this research is to collect further data which will be current, targeted to the UK, with the aim of exploring each of the objectives in more detail. 

3.2 Research strategy 
“A research methodology describes the techniques and procedures used to identify and analyze information regarding a specific research topic. It is a process by which researchers design their study so that they can achieve their objectives using the selected research instruments.” (Sreekumar, 2023) 
The research strategy that will be used to collect the information and opinions of the public, is a survey. The survey will be published to members of the public through my own social media platforms such as Facebook, with the request for others to share it on to their platform should they wish. The survey will be anonymous in the hope that individuals are more likely participate, all answers are honest and their own beliefs. The reason for using this method is due to it reaching a larger audience, it’s cost effective and will easily be able to collate the results. By including this survey on social media, it reaches members of public which is the target audience and will hopefully fill the gaps in the literature that is currently available. Given the nature of the questions that will be included around the use of force, a disclaimer will be included at the start of the survey, ensuring individuals seek help and support should they find anything triggering. 
There are pros and cons to both qualitative and quantitative research and depending on the research, one may be better suited than the other. “Qualitative techniques focus on the measuring of things that can be counted using predetermined categories that can be treated as internal or ordinal data and subjected to statistical analysis” (Skinner, 2000) One of the benefits of using qualitative research is that it can be in more depth, has a flexible structure and gain more information by collecting non numerical data. On the other hand, it could be time consuming, not relevant to the information you’re focusing on and instead focus more on opinions. 
Quantitative research is the opposite, and as such, focuses in collecting and analysing numerical data. This method is used in order see certain patterns, averages and generalize results to wider populations. (Bhandari, 2020) Quantitative research generally involves a larger sample, data collection can be standardised and this can be a quicker method of obtaining results. The downsides to this method is that it can lack context and depth. An individual using this method may rate something from 1-10, whereas qualitive data would allow them to elaborate. 


3.3 Data collection 
The survey will have various questions ranging from Yes/No and tick boxes, to longer questions where the participant can include their own words around the topic in an open box. Following the closure of the survey, data will be analysed and put in to two categories, quantitative and qualitative data. For the data that has Yes/No and tick boxes, this will come under quantitative and will be presented in a chart/graph format. This method will show us immediately if there is a common theme or pattern in the answers. For the information that will be typed in an open box, this will fall under a qualitative method, whereby answers will need separating into different sections. This will take slightly longer, however it will include more depth and context to the answers and provide an insight around their perception on the use of force, the medias influence and how it can be approved by forces. 

3.4 Participants 
The targeted participants for this survey is general members of the public. By publishing this on social media and allowing others to share the survey to their platform, it will allow for a larger audience to complete this. The purpose of reaching out to general members of the public is to have a variety of individuals who may or not have had encounters with police and whether or not this has impacted their opinion. There will be no age requirement for this survey as some participants may have had encounters with police and the use of force from an early age. 

3.5 Limitations and potential problem
Due to this survey being shared across social media platforms, there are limitations with who may complete it and this may not be a variety of people. Several people do not have social media and it may not reach certain age groups. By sharing this through my own social media platform, individuals may not be completely honest with their answers, despite it being anonymous. In addition to this, I may not have individuals on my platform that have encountered police use of force previously and again, there could be gaps in the results. Despite this, the purpose of the survey is to gather opinions and perceptions from members of the public around the use of force and regardless of personal experience, each person should be able to explain their views around it. 

3.6 Ethical consideration 
When taking ethical considerations into account, the survey will be anonymous, protecting the participants personal data. Prior to the survey, there will be a disclaimer explaining that it is not compulsory to complete and that some questions may be triggering. 

3.7  Conclusion 
In conclusion, the survey will be published on Facebook for members of public to complete, ensuring it will be anonymous and personal data is protected. The survey will include various methods of questions which will be stored on my works laptop and used for the purpose of this dissertation only. A limitation that may arise is the audience it reaches and there not being a variety of people. 
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