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CV Alessandro Zarafu

Alessandro Zarafu
28 Old Chapel Road
Smethwick
B67 6HU
viculasboss@gamil.com
 
Personal Profile
Delivery professional with more than four years of proven experience in last mile parcel delivery for a leading UK logistics provider. Holds a full, clean UK Driving Licence and maintains an excellent safety record. Strong knowledge of West Midlands routes and local delivery patterns, with confident use of route planning technology to improve efficiency and complete rounds on time. Regularly met or exceeded delivery targets while sustaining high customer satisfaction, and is recognised for punctuality, reliability, and trustworthiness. Now seeking to apply this experience at Evri Couriers to support outstanding service delivery and maximise earning opportunities.
 
Key Skills
Delivery & Logistics: Over four years of last mile delivery experience, with strong familiarity in depot processes, scanning systems, and delivery protocols.
Safe & Efficient Driving: Clean UK licence with an accident free record; confident driving in varied traffic and weather conditions.
Route Optimisation: Proficient with sat nav, delivery apps, and digital planning tools; consistently completes rounds ahead of schedule.
Time Management: Dependable shift start punctuality; plans deliveries around time windows and adapts to daily changes.
Customer Service Excellence: Professional and courteous with customers; resolves queries, re deliveries, and access issues calmly.
Independent Working: Comfortable working with minimal supervision; monitors progress, escalates issues promptly, and maintains productivity.
Attention to Detail: Checks parcels against manifests, handles items safely, captures signatures where required, and updates delivery status accurately.
Local Area Knowledge: Detailed familiarity with Smethwick, Birmingham, Sandwell, and the wider West Midlands.
 
Driving & Vehicle
Full UK Driving Licence, Category B. Clean licence with 0 penalty points.
Own vehicle: reliable, taxed and MOT’d, and fully insured for business use, suitable for daily parcel delivery rounds.
Comfortable using delivery technology, including PDA scanners, mobile delivery applications, and navigation systems.
 
Work Experience
Delivery Courier | DPD UK, West Midlands Depot
June 2022 – Present (4+ years)
Delivers 120 to 160 parcels per day across Smethwick, Birmingham, and surrounding areas, consistently achieving a 98%+ on time delivery rate. Collects parcels from the depot, loads the vehicle safely and efficiently, and follows digital route plans to complete assigned rounds. Uses the PDA scanning system to confirm deliveries, record proof of delivery, and maintain real time status updates. Maintains strong relationships with regular customers and manages access issues and missed drops professionally, sustaining a 4.8/5 customer feedback score. Adapts quickly to route changes and ad hoc additions, and regularly covered extra rounds during peak periods including Christmas and Black Friday. Maintains perfect attendance and timekeeping, and has been recognised on multiple occasions as “Courier of the Week” for reliability and performance. Consistently follows health and safety, road safety, and company procedures, with zero road incidents during employment. Communicates promptly with depot control regarding delays, vehicle issues, and any special delivery requirements.
 
Delivery Driver | Yodel, Birmingham Hub
March 2020 – May 2022 (2 years)
Completed residential and business deliveries across the West Midlands while developing strong local route knowledge and efficient route planning practices. Represented the brand positively through friendly, professional customer service. Maintained accurate delivery records and ensured parcels were left securely when recipients were not available. Consistently completed rounds within allocated timeframes through effective time management.
 
Total relevant delivery experience: 6+ years
 
Education & Training
CertHE Business Skills for the Workplace
Sandwell College  September 2026 – Present
Developing employability, business communication, and self management skills, alongside improved digital proficiency and professional planning techniques.

Additional Information
Available Monday to Saturday, with flexibility during peak Christmas periods. Able to start immediately. Vehicle is fully insured for business use. Clean driving record. Non smoker. Excellent references available from the DPD depot manager on request.

 Cover Letter
Alessandro Zarafu
28 Old Chapel Road
Smethwick
B67 6HU
viculasboss@gamil.com

18 October 2026
 
Dear Hiring Manager,
 
I am applying for the Delivery Driver / Self‑Employed Courier role at Evri Couriers, as advertised. I bring more than six years of delivery experience with established UK logistics companies, including four years with DPD UK, and I am confident I can begin contributing immediately while maintaining a high standard of customer service.
 
In my role at DPD UK, I regularly delivered up to 160 parcels per day across Smethwick and the wider West Midlands and consistently sustained an on‑time delivery rate of 98%+. This work required strong familiarity with depot processes, PDA scanning, digital route‑planning systems, and customer service procedures. Throughout my career, I have maintained excellent attendance, prioritised punctuality, and upheld careful, accident‑free driving. My knowledge of the local area also supports efficient navigation and effective route choices, particularly during busy periods.
 
I recognise that Evri couriers represent the company at every doorstep. For that reason, I take a professional, polite, and solution‑focused approach, whether delivering to a familiar residential address or responding to a customer’s special request. I am comfortable working independently, managing workload and time effectively, and keeping the depot informed when communication is required.
 
I hold a full, clean UK Driving Licence and have my own reliable vehicle, fully insured for business use and available for immediate work. I can meet the required delivery days each week and I am committed to consistent performance so I can qualify for the weekly Christmas bonuses. I would value the opportunity to join Evri’s network of over 30,000 couriers and support your reputation as one of the UK’s most trusted delivery providers.
 
I would welcome the opportunity to discuss my application further at interview. Thank you for your consideration.
 
Yours sincerely,
 
Alessandro Zarafu


	
	
	



image6.jpg
Delivery Driver - **£2,500 Bonus**
EvriCouriers « United Kingdom - £14 - £19 an hour

Apply on company site 4 O o

e Early access to earned income through Onsi

¢ Flexibility within your delivery day

What you'lldo

Collect parcels from your local Evri delivery unit at an agreed time, then head out
and deliver your round in the local area.

Our route optimisation technology helps plan your deliveries, making it easier to
get around your round efficiently.

Once your agreed deliveries are complete, your day is yours.
Apply today and start earning in time for Christmas.

*Bonus eligibility, registration and qualifying conditions apply*
Pay: £14.00-£19.00 per hour

Licence/Certification:
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Full job description

Delivery Driver [ Self-Employed Courier

Earn £60-£100+ per day, plus up to £2,500 extra in Christmas bonuses*.
Typical rounds take around 4-6 hours to deliver.

Christmas costs more. Your deliveries could earn you more too. We are
recruiting now across our UK network!

Join Evri as a self-employed courier and earn £300-£500+ per week from
parcel deliveries, with the opportunity to earn additional weekly bonuses
throughout Christmas.

The sooner you start, the more you could earn.
Earn extra this Christmas

New couriers can earn weekly Christmas bonuses between now and January
2027. on too of their normal parcel earninas.
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Complete your agreed round on the required number of delivery days within
each weekand you could earn an additional £100-£250 per week, up to £2,500
in total.

Bonuses are paid weekly, so you don’t need to wait until the end of Christmas
to receive them.

Why deliver with Evri?
Join more than 30,000 couriers delivering parcels for some of the UK’s biggest
brands.

e £60-£100+ potential parcel earnings per delivery day

e £300-£500+ potential parcel earnings per week

¢ Upto £2,500 extra in Christmas bonuses

e Regular local rounds and agreed delivery days

¢ Daily fuel support payments
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¢ Get paid for every parcel you deliver
¢ Opportunities to earn more by taking additional deliveries when available
e Early access to earned income through Onsi

¢ Flexibility within your delivery day

What you'lldo

Collect parcels from your local Evri delivery unit at an agreed time, then head out
and deliver your round in the local area.

Our route optimisation technology helps plan your deliveries, making it easier to
get around your round efficiently.

Once your agreed deliveries are complete, your day is yours.
Apply today and start earning in time for Christmas.

*Bonus eligibility, registration and qualifying conditions apply*
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delivery made for you

Delivery Driver - **£2,500 Bonus**
EvriCouriers - United Kingdom - £14 - £19 an hour
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Job details
B £14-£19 an hour
© Self-employed

©Q United Kingdom
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What you'lldo

Collect parcels from your local Evri delivery unit at an agreed time, then head out
and deliver your round in the local area.

Our route optimisation technology helps plan your deliveries, making it easier to
get around your round efficiently.

Once your agreed deliveries are complete, your day is yours.
Apply today and start earning in time for Christmas.

*Bonus eligibility, registration and qualifying conditions apply*
Pay: £14.00-£19.00 per hour

Licence/Certification:

e Driving Licence (required)




