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This is the context diagram
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This is a Level 0 diagram
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This is a Level 1 diagram:
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This is the ERD:



image2.jpg
rovid cusomer deai

input new customer—e]

s/ amend e
Creck et
DI Customer
i dtsl———|
endpaymen
Fecums e -
:
H
3
E =
Check cstmar e
e cumomer
caea i

¥ H
fa 3
H H
TR | S—
SE— | S—
>
S—
<
H
H
Kitchen staff T-Receive work ords
]
H 3
2 3
Recse s
Soptec
est stock info—pf D3. Stock

S —

Updatestode

Checkincoms s xpencire ]

Recave ifveice——f\— | DA, Finance

Receivestockorder

Receive ncome





image3.jpg
Customer

From Process 1

Provide i)

heck eustomer deails

Rerieue cesit

2 rev customar———]
D1 Customer

Amend customer dessle—————————"

rpus new customer—t
—Updatefamend cersio—id
———creckderils—]

——cenfim desis———]

D1 Customer




image4.emf
Celtic Caterers

Customer

Store manager

Kitchen Staff

Accounts 

department

Supplier

Send payment

Receives customer details

Records customer details

Request samples

Receive invoice

Receives sample request

Send food ticket

Provide customer details

Receive receipt

Receive food ticket

Receives booking

Confirm booking

Issue invoice to 

customer

Send order

Receive invoice

Receive receipt

Send payment

Request booking

Receive 

customer 

payment

Request supplies

Authorise payment 

to supplier

Issue receipt


Microsoft_Visio_Drawing.vsdx
Celtic Caterers
Customer
Store manager
Kitchen Staff
Accounts department
Supplier
Send payment
Receives customer details
Records customer details
Request samples
Receive invoice
Receives sample request
Send food ticket
Provide customer details
Receive receipt
Receive food ticket
Receives booking
Confirm booking
Issue invoice to customer
Send order
Receive invoice
Receive receipt
Send payment
Request booking
Receive customer payment
Request supplies
Authorise payment to supplier
Issue receipt
Customer
Store manager
Kitchen staff
Accounts
Supplier
1. Customer details

D1 Customer
D2 Booking
D5 Stock take
D3 Food order
Provide customer details
Receive customer details
Check customer details
Check details
Confirm details
Register new customer
Update details
Input new customer
Update/amend details
2. Bookings
Request booking
Receive booking request
Check availability
Check bookings
Receive bookings
Check bookings
Confirm booking
Update new booking
Confirm booking
3. Orders
4. Stock
Request sample
Send sample request
Request work orders
Check food orders
Receive sample request
Check food orders
Update food order
Receive food order
5. Payments
Check stock
Place stock order
Request stock info
Send stock info
Receive stock order
Order stock
Send order
Issue invoice
Receive invoice
D6. Finance
Issue payment
Authorise expendure
Issue receipt
Send payment
Check payment
Update payment
Receive income
Check income and expendure
View income and expendure
Issue work order
Receive work order
Customer

D1 Customer
Provide customer details
Check details
Confirm details
Input new customer
Update/amend details
1.1 Register new customer
1.2 Update customer details
From Process 1
Check customer details
Store manager



image1.jpg
Provide customer details:

Request samples

Request booking

Send payment:

Lkeceivs receipt———————

[ Receive food ticket————%|

Request supplies

{—send food ticket

Receive invoice

—Records customer details

Issue invoice to
customer

Receive

customer—————»
payment

Issue recelpt———

Authorise payment

Confirm booking——#» \
Upjooq sante0ay__

|« Receives samplerequest____|

Receives customer detai

I« sopuo puss.

Receive invoice__y|

[ juswhed puss

to supplier

3dj9201 onmRY—— ]





