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Introduction


Participants in interaction can be described as participants in communication. This term aids in a deeper understanding of the contact mechanism and its models. There are certain tasks that must be done in order to provide successful communication, because communication is more than just the transmission of data and information; it is a dynamic process. The correspondence mechanism is divided into three parts: the message to be sent, the sender who will deliver the message, and the receiver who will receive the message. The use of non-verbal communication in the encoding of a letter means that the recipient must decipher it in order to understand the message. When several receivers are involved, the message can be interpreted in a variety of ways. Another form of nonverbal communication is body language, which can be interpreted in a variety of ways, leading to an interpretation of the message that differs from what the sender intended to convey. Even if there is a simple message as verbal communication and non-verbal communication that comes naturally through gestures or eye contact, the situation between a sender and multiple receivers can be difficult. The written language is the most difficult to understand because it lacks gestures, eye contact, or intonation, leaving the receiver to rely solely on punctuation and grammar for guidance.






Models of Communication

Shannon and Weaver (1948)


Shannon was a mathematician and computer engineer, while Weaver was an American scientist. In 1948, they published an article titled "A Mathematical Communication Theory" in the "Bell System Technical Journal." This theory clarified the "Shannon and Weaver communication model," which describes effective communication between the sender and the receiver. The primary source of disturbance is noise, so the following are the elements of their communication model: information, sender, noise, channel, message, recipient, destination, encoding, and decoding.



Example of Shannon and Weaver model of communication: 
I was calling my assistant to come to me because I needed to see her, but she got the message "I want" due to a lack of transmission, so she asked me what I wanted. This is how certain variables can influence the message received, causing people to misunderstand each other. This is why the noise and error distorted the sender's message, causing the recipient to misinterpret it and receive an answer that differed from what I expected from the assistant.

Schramm (1954)
Schramm created this model in 1954, and it is a cyclical communication model that includes all of the previous model's concepts and components. This communication model is intended to determine whether or not the communication mechanism between two people works while they are exchanging ideas or information. This is what is referred to as a conventional communication model.

The sender of the message is known as the encoder.
The person who receives the message is known as the decoder. The message is sent from the encoder to the decoder.
The interpreter is the person who decodes the message and tries to figure out what it means.


For instance, at university, our professor raises a concern about community evaluations. To solve this issue, we must first listen to his mistakes and then ask questions. After that, we need to meet and each group member can express his or her opinion, while the others listen and provide input, and then we need to have a group discussion to develop the project and resolve the issues.

Berlo (1960)
Before the message is sent and received by the Receiver, this model focuses on encoding and decoding. There were only four elements explaining the communication model when Berlo developed it: source, message, channel, and receiver.

Berlo's model includes a number of variables:
The source of the message is called the origin.
Communication skills refer to a person's ability to interact with others in a conversation. Listening, writing, and chatting, for example.

Attitudes – the sender's and receiver's perspectives on the interaction.
Note: is the familiarity the sender and receiver have with the spoken subject. Knowledge – is the percentage of understanding what the conversation is about.
The social system encompasses various aspects of society such as morals, desires, culture, religion, and a broad view of society.
For example, because of the various cultures around the world, there are times when people behave differently and learn in different ways.
Note: Students can interact based on their own knowledge and ability, as well as the culture in which they live.


Culture refers to the attitudes and characteristics that people are used to, as well as their origins.
Encoder: Is the message's source.

Content from the beginning to the end of a message is included in the body of the message. To begin with, whatever the class instructor teaches in class is the message's material from beginning to end.
Elements – This category includes a variety of things such as sentences, gestures, and body language. They all make up the components of a specific text. Any material is accompanied by a few elements.
Treatment – This applies to how some perceive the message or how the recipient perceives the situation.
The way the message is organized is referred to as structure.

The message is coded. The method by which it is sent, as well as the form it takes, such as body language or movements, is referred to as code.
Hearing, touching, seeing, tasting, and smelling are some of the senses from which the message is sent.
Berlo believes that for good communication, the sender and receiver must be on the same level so that they can understand each other better and the conversation can take place properly, but that the source and sender must also be the same. If the sender has good communication skills and the receiver has good listening skills, the conversation will flow smoothly and, most importantly, the receiver will understand the message correctly.

Communication Skills

Verbal communication
The most common type of communication is verbal communication, which is a very powerful ability for everyone. This ability entails verbally sharing information between two or more individuals.
Message in Speech vs. Message in Writing
Even though verbal communication, which is described as the exchanging of words or sentences between two people or a group of people, is the most common, written communication is also an essential and widely used mode of communication. The formal and informal written communication are the first two forms of written communication mentioned. The formal method of writing is when you send a letter to a superior, a professor, or an organization, and you do not use language abbreviations, while the informal method of writing is when you write to a friend or a family member, and abbreviations are completely acceptable. Synchronous and asynchronous communication refers to communication that occurs right now or immediately, whereas asynchronous communication refers to e-mails or letters that require you to wait a while for a response to your post. The communications that are in evidence or not are classified as either registered or unrecorded.
The perfect example is in the workplace when it comes to verbal contact with customers. Many positions necessitate direct contact with customers, so verbal communication is an important skill to have if you want to do your job properly and get good results. The main idea of verbal communication with the customer is to fully comprehend what he or she wants in order to have the product or service that he or she requires. You will also figure out certain requests or even thoughts of the customer by using these skills, such as predicting future issues, asking the customer to explain their needs, asking questions to raise the level of the conversation, and to reassuring the customer.


Nonverbal Communication
Face expressions, laughing, turning towards the speaker to demonstrate interest in the conversation, hand gestures, sad face, and so on are all examples of nonverbal communication. Body language can complement verbal communication, but it can also contradict it and shift the conversation's focus. The happy, sad, and angry facial expressions help you see clearly what emotion is involved in the communication. For example, if your sister comes up to you and says she is really happy for you because you got a new iPhone, but her face does not display happiness, you can tell her verbal communication does not reflect her true feelings about your accomplishment. As a result of this example, it is important to note that the receiver can clearly understand the message if he or she pays attention to the receiver's body language or facial expressions. Another way to grasp the correct context of a message is by gestures. For example, at work, you may be asked to complete a task by a coworker, but you may notice his indignation, so you should realize that this task must be completed in a short amount of time and to perfection. Proximity refers to the distance between the sender and the recipient that is needed to interpret the sender's movements, facial expressions, and overall attitude toward the conversation. When there is a significant difference between the people involved in the communication process, there may be a lack of comprehension about the gestures used by the recipient or sender, as well as difficulties understanding the message or response. Touching is another type of gesture that may include things like hand shaking and provides you with the information you need to know whether the message was received correctly. It also reveals the other person's attitude. Eye contact indicates that both you and the other party are involved in the conversation; for example, if you tell a friend a story and he looks away, it is obvious that he is not interested in the message you are trying to convey. The integrity of the communication is shown by the participants' eye contact. Another element of nonverbal communication is appearance, which may demonstrate the other participant's regard for you and the communication process. Similarly, the quality and condition of your clothes, how it fits, and if it's appropriate for the season all talk nonverbally to you as a communicator. 
Non-verbal communication reveals our mood and feelings about the communication process, and it aids in recognizing the precise feelings involved in the conversation; as a result, non-verbal communication is one of the most critical aspects of communication.
When you have an interview, for example, all of your movements will be taken into account in order for the employer to determine if the skills you listed on your resume are genuine or not, so they will pay attention to see whether you are shy, lazy, or active.
Listening 

Listening skills are also crucial in the communication process because they can contribute to a clear interpretation of the message or a complete lack of understanding. This is an example of active listening, while passive listening is simply listening to a message without remembering what it is about. If you are a good listener, you should consciously listen to the message in order to remember the facts and situations and to react appropriately to the message sent to you. Efficient listeners combine verbal, nonverbal, and nonverbal communication to gain a greater understanding of the message being delivered to them.
Examples:
You're working as an interior designer, and a client contacts you. You will miss knowledge if you are not a good listener, and the final project will not meet the customer's requirements; but, if you listen carefully, the end result will satisfy the customer.

Conclusion

Communication skills are important in any area or situation we find ourselves in. There are various types of communication models that help us gain a deeper understanding of the communication process and also provide guidance on how a communication process can be influenced by various factors. The three communication models listed are distinct in order to gain a clearer understanding of how to interpret a communication process and whether it can be understood effectively or not. Every employer expects their workers to have strong communication skills because they are needed in daily situations. Listening skills and nonverbal expressions, in addition to verbal communication, aid in a clearer comprehension of the message sent or received. This is especially true when management goals are focused on the "three E's," efficacy, economy, and productivity.  (Stepney, 2000). The Shannon and Weaver model for communication, for example, allows us to see how noise can arise in a conversation and how it can affect the conversation, resulting in a lack of understanding. The Schramm model of communication takes a cyclic approach to conventional communication, emphasizing the importance of listening skills in receiving the full meaning of the message. The Berlo model is concerned with a variety of factors that may be involved in the communication process and how they may influence or assist us in comprehending the message. When a message is sent, the negotiation mechanism is dependent on getting the appropriate input, and we should presume that several variables are involved, not just words or gestures.
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