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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Decision-making and Discretion
· Vulnerability and Risk
· Public Protection
· Maintaining Professional Standards
· Leadership and Team-working
· Policing the roads
· Information and intelligence 
· Conducting Investigations

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 

Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I’m going to write about my experience within the Police force as an organisation since achieving independent patrol status as a police officer. I intend to outline the culture that is imbedded in the organisation and how this has impacted me. I will reflect on what strategies I adopted to develop a resilience and minimise the impact of these cultures on my own values and wellbeing. The specific strategies that I will explore in detail here will resisting the organisational culture with my team and peer to peer support. 

Having gained independent patrol status, I have continued to learn and grow in confidence and my operational knowledge is continuing to expand all the time. I find myself interacting with more and more officers from across the force, which has exposed me to a deeper level of immersion of the organisations wider culture and therefore a better understanding of the attitudes of the people that make up the organisation.  

With a greater exposure and understanding of the culture that one finds themselves immersed in. There naturally follows a greater chance of being influenced, and gradually altered, by that same culture. 

It has been my experience that the police force, as an organisation is plagued by a widespread and deep-rooted culture of negativity, which in keeping with a recent national study with the 2022 Pay and Morale Survey by the Police Federation of England and Wales reporting that 90% of respondents said that within the police service as a whole, morale is ‘low’ or ‘very low’ ( Police Federation of England and Wales, 2022 ). Most conversations between members of the same organisation will tend to focus on the negative aspects of the topic of conversation. For example, student officers who are comparing they’re shared experiences of joining the force and progressing as an independent patrol officer will not discuss their professional progression or growth as an officer with enthusiasm or glee. Instead they will all complain about the academic work they are expected to do in addition to their full-time role, convinced that this hinders their advancement rather than supports it. This is fuelled further by what I have experienced as a unilateral attitude from all experienced officer who joined before any mandatory academic requirements of the academic studies for new student officers being a waste of funding and time. 

My experience of this negative cultural attitude extends beyond the force that I am a part of and appears to be shared nationally amongst all police forces in the UK. Social media applications are seen to demonstrate this with posts reportedly expressing the opinion of an unnamed many representing the police as a whole that officers would rather have an colleague who has experience of serving in the armed forces than a colleague who has experience obtaining an academic degree (UK Cop Humour, 2021). This feeds the cultural attitude that the student officer is wasting their time with academic study and high lights the wide spread nature of this particular negativity towards the student officer programs with in the organisation as a whole. 

I have found that I am susceptible to a negative environment and will start to have very negative feelings of my own toward a particular topic when surrounded by a culture of targeted negativity, such as the academic work, when I am immersed into this sort of cultural bias towards it. This is especially prevalent in my working environment as an independent student officer working in a response team and at least 90% of the officers that I work with and communicate with are themselves student officers. This can have a profound effect on my wellbeing as I have experienced that this will lead me to feel very negatively towards the academic work that I am, as a student officer, required to do. 

This is once again compounded by the fact that all of the organisations lower, middle and senior leadership have not themselves been student officers and, in my experience share a viewpoint of academic studies hindering the force is being able to recruit suitable people to be officers. High ranking officers has expressed to me that they believe many student officers are attracted to the role for the chance to do a degree without incurring the student debt, rather than a strong desire to do the role itself and that, in their opinion, this goes a long way to explain the extremely high attrition rates in student officers and officers with less than five years’ service. 

This dominant culture of constantly being negative about the value of student officers and their academic work a has brought about a feeling amongst student officers that everyone is waiting for them to fail. This has a profound effect on their wellbeing and their own attitude towards their academic study. 

Should I allow my self to be immersed fully into the organisations culture that I would describe as anti-academic study, I would run a risk of starting to feel hard done by and resentment towards the organisation, and the academic study itself. In order to prevent this from happening I have developed strategies to remain when discussing the academic studies and my own professional progression and growth. I am, as a student officer breaking away from the widespread culture throughout the organisation that being a student officer is a negative thing, instead I am communicating to other student officers, that by engaging with the academic study, we will better understand our roles and the communities that we serve through academic reflection and learning. We should be actively trying to encourage each other to do well with our studies and celebrate the successes and gains we make in our roles.

The strategy that I employ to build my resilience against the negativity of the force wide cultural views of the academic requirements of new officers is a well-practised method of utilising exercise to generate endorphins to create a positive mood and then transferring that into a positive outlook on my academic work. This is a well documented and researched and commonly used strategy for improving wellbeing, and this is even advised on the UK’s National Health Service web site. (NHS, 2023).    

This is proving significantly impactive on my own attitude towards my role and, as a student officer I am able to remain positive towards my academic studies, believing that I can succeed, and that it does hold merit and value in my role as a police officer. 

Word Count: 1,136.
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


I am going to write about a domestic incident I dealt with involving an elderly couple. The incident required a use of a dynamic risk assessment and called upon an ethical reflection before reaching a decision.

I attended emergency call to a residential property with report from a woman that her husband has grabbed her head with both hands and then hit her head against a door frame. The husband was still at the address and the information that I had before entering the address was very limited. I therefore had to use a decision making tool called the National Decision Making Model before entering.

The National Decision Making Model is 5 step model that is applied to decision making, with the aim creating consistency in decision making, ensuring that all decisions are made with an appropriate consideration to all factors each time (College Of Policing. 2014). The National Decision Making Model starts with gathering information and intelligence. I knew that there was a violent male inside the property and also a victim of an assault, however I did not know anything else about the male or the victim or the injuries sustained, I therefore, requested any intelligence known about the address and it occupants on the Police National Computer system, which it turned out was nothing.  

The 2nd part of the national decision-making model is to assess threat, risk and develop a working strategy. With the intelligence from step one I knew that the threat and risk was potentially very high for the victim who was still inside the property with he male but was no longer on the phone to 999.

The 3rd part of the national decision-making model is to consider your powers and policies as a police officer. The most applicable policy in this moment was that a police officer has a duty to save life and limb. The next most applicable policy is a policy specifically for domestic incidents which states attending officers must take positive action. As for the Powers I had as a police officer, I had the power under section 17 of The Police and Criminal Evidence Act 1984 and also under common law to prevent a breach of the peace. 

The 4th part of the national decision-making model is to identify options and contingencies, options available to me that point was to engage with the female and Male. Use my discretion to either find a quick and effective resolution or make an arrest and deal with the male in custody. To assist making this decision I would need to use my police discretion.

The legal philosopher Donald Dworkin has described the difference between a lay person’s discretion and police discretion that helps us to understand that it is still discretion, but police discretion is applied from a perspective of a police officer, with the training, knowledge and experience that is afforded to a police officer that is not ordinarily afforded to a lay person. 

The 5th and final step in the national decision-making model is to take action and review what happens, to this end I entered the property and set about engaging with the victim and the male. 

All parts of the national decision-making model should be closely aligned with the police code of ethics. Which distinguishes the National Decision Making Model from any other models and a lines decision outcomes with the principles and standards of behaviour set out in the code of ethics. (College Of Policing, 2014).

Upon entering the address, there was little to no sign of any domestic violence. The couple inside were an elderly pair, the male was sat in an armchair and the female victim was in the kitchen. I as entered the house, another officer arrived. Knowing that I would now need to go through the National decision making model another time, starting at step one I asked the other officer to speak to the male whilst I talked to the female in the kitchen. These discussions were aimed at gathering information and intelligence.  

The female disclosed to me that her husband was suffering from dementia. He had been physically abusive to her for most of their married lives dating back over the last 60 years. He had broken her bones and pinned her down and threatened her on a regular basis ever since they had married on the early 20’s. 

The female became very upset as she described their married life to me. She had told police about the abuse once, in the 1970’s after one of their neighbours called the police. However, such was the astonishingly lack of professionalism on the police on the 1970’s, she was advised by police at the time that problems within a marriage were not a police matter. Unfortunately, this diabolically poor service has resulted in this female feeling that she had no one she could ask for help from. The physical abuse lessoned as the couple have aged and she has largely been without any physical assault from her husband over the last 14 years. The female attributed this to her husband’s declining mobility, however, with the onset of dementia, the female was describing to me that her husband would suddenly act with an enthusiasm of his younger years and move quickly. This sudden burst of energy would usually be short lived as his poor physical condition would heavily restrict his physical capabilities. 

However, on this occasion he was able to grab a hold of her head and ram it into a door frame. At this point I left the female victim in the kitchen so I could speak to the other officer whom I have tasked with talking to the male. This officer was able to provide an account of their conversation whereby the male had advised the officer that he had gone to the shop on his own earlier that day to grab a few things, he was able to recall everything he brought and how much it had come to. The officer also added that this had been corroborated by a receipt that was located in the males wallet.

Armed with this further information I moved on to step 2 of the National Decision Making Model. I had to assess the risk; I was facing a different situation to the one before I entered the property where I had to make a dynamic risk assessment with limited information. This risk assessment I was weighing up a victim of serious domestic violence, who had reported that the potential for further violence was increasing as her husband’s dementia progressively worsened, verses the males declining physical ability to physically commit another assault. 

Moving on to the third part of the National Decision Making Model, I had the power of to arrest the male under section 24 of the Police and Criminal Evidence Act 1984.Or I could look to arrange some emergency care for the male in a secure facility. Either way I would need to do something as policy was clear that I had to take some form of positive action.   

The fourth part of the National Decision Making Model had me considering the effectiveness of arrest, an elderly male with dementia could be deemed as lacking capacity and therefore void any prosecution and promptly returned to the home address, whereas his dementia could be assessed as not severe enough to be placed in any long term care and that would see him being returned the home address also.

This left me needing to make another dynamic risk assessment, unqualified to determine the severity of the male’s dementia myself I would need to revert back to the information I had to hand. I reverted to the males ability to go to the shop independently and recall every item brought and total cost of the shopping. I also considered that the shop was not close suggesting his physical mobility was better than perhaps it had been described to me. I decided then that the course of action that held the least risk of the male returning to the address was to arrest the male and take to custody where his capacity would be assessed by an appropriate professional. 

Therefore, I arrested the male and conveyed him to custody where his detention was authorised. Unfortunately, when his dementia was assessed it was deemed too severe to have capacity from a criminal responsibility point of view yet his dementia was not severe enough to qualify him for any care leaving him a the home address. 
  

1410 words.














Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I work in small team of three officers that












Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Information and in tlliganet 










Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7




x 
	High 
8-10 
	Low 
1-4 
	Med 
5





x-7 
	High 
8-10 
	 More and more esposure to calls will see me earn more and more knowledge 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 



x
	High 
8-10 
	Low 
1-4




x 
	Med 
5-7 
	High 
8-10 
	 Training will add to my skill set 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 






x
	High 
8-10 
	Low 
1-4 
	Med 
5-7 






x
	High 
8-10 
	 This will be gained with time 
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