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In part 1 I am going to be looking at modern technology, including what I use in my personal and professional life. I will be looking in depth at my workplace and comparing the technology we use with our competitors and or businesses of a similar nature. I will be researching all technology, the CRAAP Test and PEST(LE) Analysis. 
In part 2 I will be researching Social Media, as I am a novice in this area, I feel that this may be quite time consuming but interesting. I will be researching the most popular sites and their uses, I will be making personal Social Media profiles and doing primary and secondary research. I am going to share pictures and display data in charts.
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Technology is a huge part of the world we live in today; it is used by individuals everyday for personal and professional reasons. Technology has many amazing uses, especially for business use which can be efficient and effective.
All businesses use technology, they will have hardware and software. Hardware is the physical appliance, for example a computer and software’s the operating systems used by the appliance. Businesses will need regular software updates, but hardware would only need to be updated every few years, depending on the usage of the items and the company itself.
Most companies depend on technology every day, it enhances a businesses performance and reaches its suppliers and customers promptly. Years ago before the introduction of e-mails for example, if a business wanted to send a purchase order or invoice then they would need to write the letter and send it in the post, this is very time consuming and also expensive, now this is all conducted over electronic mail (e-mail) which is instant and very cost effective. If you were a business posting 100 letters a week, a first-class stamp, now costing 70p each, would cost £70 a week, £280 a month, without the cost of paper, ink and envelopes. To send an e-mail it would cost the company the price of a monthly broadband fee which has an average cost of £40 per month, therefore simple e-mails can have a huge saving on a business, this is just one small example of how technology in a business can be cost effective and time saving. 
Technology can also maximise advertising for businesses. Websites, engine searches and social media can massively enhance your business profile, especially if you display reviews from your customers, so that potential customers can see that you have happy customers and it may give them an idea of what service to expect.
Technology can also be very misleading, for example Wikipedia.org (2001). Many people will turn to Wikipedia for information and advice, it is very much the go to place, unfortunately what many people do not realise is that Wikipedia, is not fully informative as anyone can add to the information at any time. Many internet-based sources we may take at face value, however how do we know what to believe or disbelieve? The answer is to think critically and research properly, there are rules to researching, which Blakeslee (2004), a librarian from California State University, had a lot of difficulty remembering, she decided to use an acronym to help her remember.
C – current, the most up to date information available.
R – Relevant, is it exactly what you are looking for?
A – Authority, Is the author qualified to write the information?
A – Accurate, does it read well and appear to be correct, with any supporting evidence?
P – Purpose, does it have clear purpose, well written, without bias?
The CRAAP test is definitely a great way to assist with any internet-based research and I will be applying it throughout, not only my studies, but when I am researching anything for personal or professional use. When I am studying, I will wherever possible, use the university online library and I will be using peer reviewed articles, because they have been reviewed by experts in that field, making them very credible.
Another acronym that will assist my understanding of business is PEST(LE) analysis. There are many different factors involved in running a successful business, PEST analysis helps to remind us of some of the external factors that need to be taken into account, a lot may seem irrelevant to your business at the time, however we should always be mindful and put plans in place wherever necessary. A good current example is Brexit, this has been an unknown for a few years now and there are still no clear answers, however, there is a chance that Brexit will effect most businesses in some way and therefore it is imperative that businesses have some form of action plan in place, to the best of their ability.
P – Political.
E – Economic.
S – Social.
T – Technological.
L – Legal.
E – Environmental.
There are limitations on the PEST model, according to (Wolfe & Buchwald, 2000), cited in the Pestle Analysis, Perera (2017), the major limitation is, that as we live in fast moving times much of our research may be quickly outdated or irrelevant, this can become quite costly when businesses have to make regular reviews, or changes.
After much thought on technology and businesses I decided to research A. I. (Artificial Intelligence). I am sometimes still amazed by certain technologies available today, to everyone, an example of this would be my most recent purchase, of a mobile phone with facial recognition. This facial recognition technology is now being used widely, especially by the police force in cities, mainly during large events.
The biggest concern for most people is that robots will take over the world and replace humans jobs and social interactions, we all know that mobile phones are amazing for bringing people from afar closer together, however it seems that they also take them further away. In a coffee shop now, it is quite rare to see people conversing without someone being on their phone, tablet, laptop and therefore that person on their technology is not actively in the conversation with the group. I think we are all guilty of saying that we MUST pick up the message or e-mail, it encroaches our everyday lives.
When researching A. I. it is obvious that the demand for technology is overwhelming, yet we may have interactions with digital responses and we are unaware, an example of this is West (2018) whom, whilst trying to arrange a meeting, was having a digital dialogue with a virtual assistant. Technology uses very complex algorithms, which is no longer futuristic but happening every day, increasing every day, and will only get more and more sophisticated. We are unsure how society will deal with these changes, especially when machinery is replacing jobs. A great example is the self service checkouts in supermarkets that have been introduced the last few years, many people are very happy to use them, they are glad to get on with it themselves and do not want or need human interaction at the checkout, however, others are not happy to use them of fear of technology replacing jobs, no human interaction and for older generations they may be a little scared and confused. Will there continue to be a happy medium where you have people and technology in all jobs? No one can tell, but is A. I. improving daily? Yes, it is.
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The company that I work for is a global company and has many offices and manufacturing sites throughout the U.K, Europe and Worldwide. As a site, we liaise with all other sites and offices all over the world and obviously the use of technology enables us to do that with ease. Firstly, in my office I have and use a landline telephone, this is for outgoing and incoming phone calls and can also be used for internal calls. I use the telephone daily to converse with other departments on my site, other sites and offices including HR and payroll, suppliers and customers. I personally use the telephone a lot and would say that it is an efficient form of business communication. I have a company laptop and a company e-mail address, a lot of the telephone calls made will be confirmed by a written e-mail.
The company laptop has many uses, there are laptops in all departments, at every site worldwide and we all run off the same software programme called SAP, this is a global stock control system which is interlinked worldwide, as well as the company intranet. The laptop is also used for e-mails and Skype calling, e-mails are very frequent, but Skype is very rare in my department, it is used more regularly by the higher Managers of the company for conference calling. We have office 365 available and full use of all windows suites, including word and excel, this again is not used frequently as we have the SAP programme for most of our needs. We have full colour printers; I have a personal printer and there is also a server should I wish to use that. The company that I work for are amazing at encouraging C.P.D (Continuous Professional Development) and will very often have online courses available, these will be relevant to our own positions and we are able to complete these courses either during working hours, or when home working, fully paid by the company. My company laptop is for my use only and can be taken home at any time I wish.
The main technology I use in my job is a wireless handheld RFUI (Radio Frequency User Interface), this in layman’s terms is something along the lines of a barcode scanner. I must scan anything that comes in and goes out of the company, the RFUI is linked to SAP and has the same information available as on the laptop. As they are linked, they will show the same information on every RFUI and laptop worldwide, this is very important, otherwise there could be false readings and misunderstandings within other departments or sites. I can use SAP on any device to get the most up to date information on any company item worldwide.
The company has mobile tablets available in each department, these are not used very often but are available if there are occasions when a laptop is unnecessary, an internal or external meeting for example where you can easily access figures needed. There are also company mobile phones available for use, this is mainly for when you are off site on company business, the mobile phones are for whomever needs them at any times, there is one in each department and are also available to use should there be any issues with the landline telephone. The mobile phones are smart phones, they have full internet access, and they can also be used for company e-mails and use of the intranet
All the technology in the company uses wi-fi technology, we have super-fast fibre broadband and most of the appliances are portable. We have full access to the World Wide Web and can use it at any time for business purposes only. Obviously with all technology it is imperative that all the information stored is protected, we have firewalls and virus security throughout the company.
At our site we do not take any payments or make any payments, this is all dealt with by head office. On our site we send invoices with the payment methods available, bank transfer, payment on the website and over the telephone, we can deal with queries for payments, but tend to direct the customers/suppliers to head office, wherever we can.
We have CCTV (Closed Circuit Television), which has external cameras covering the whole site at all times, unfortunately at the front of the building there is public access to a field and therefore we have a lot of footfall in the surrounding area. CCTV is therefore vital for the safety of the staff and the site. Another safety function is that we have alarms and fire alarms on all buildings these are also connected to emergency services and a sprinkler system.
We do not have any competitors in the U.K, we are the only company to manufacture medical testing kits, so I have been unable to compare my business with one of the same, however, when I have compared it to other businesses of a similar nature, they have the same equipment as us, it may be a different brand but they still have phones, laptops etc. They do not however have the same software as us and will have software more suited to their own brand.
I absolutely believe that we could not run the business as effectively and efficiently as we do, if we did not have the technology that we have, and although we often have new technology, updated devices and software, we still rely on ‘old’ technology such as a landline telephone.
[bookmark: _Toc30790352]Part 2
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Social Media can be an amazing tool for a business, it can keep customers informed, it is a free advertising platform and it can display reviews from ‘Happy’ customers. Used correctly it is an asset to your company. There can be a darker side to social media, that can damage a business, poor reviews, especially incorrect reviews from trolls can potentially ruin a business. I have also seen very small businesses be severely affected by personal vendettas, they may have fallen out with ‘friends’ and they have tried to ruin the business for spite, and in some cases have succeeded.
[bookmark: _GoBack]It is vital that employees do not put anything negative on company social media, in some companies this can be considered gross misconduct as laid out in their terms and conditions of employment. When employees have personal social media, many companies also state that you put a disclaimer in your bio, stating that all views on social media are your own and not affiliated with your workplace in any way.
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As a massive global company, we as a small part of it do not use any social media. The company uses social media for sharing the positive charitable and community work that they do. The company has over 4 million followers on Facebook alone and apart from the company name there is no information on there of any products they produce, or any part of business, only the good that they do to help others.  As stated, many times this is a worldwide brand and therefore do not need to attract customers, so they use their brand to encourage others to volunteer, show the charity work they do and to give recognition to their staff members.
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Prior to this course, I had no reason to be on any social media. However, after researching social media I can now see the benefits. Starting with the one that I consider to be the most professional platform LinkedIn, which has over 500 million users. LinkedIn is available and a useful resource for everyone, whether you are a student, unemployed, employed or a business (from a sole trader to a global company). According to Rosen (2012), LinkedIn is known worldwide as the one and only business social media platform and it is very successful as a marketing tool. On LinkedIn, businesses share positive information about their company, including any company vacancies and they can look for any suitable candidates and approach them via personal message.
When joining LinkedIn its important that you put your present and previous work experience, academic progress and skills on your profile, so that others can see an overview of your capabilities. On LinkedIn you make connections with others and follow business pages and hashtags, when you are fully immersed with others, you are actually networking, for example if you decide to connect with someone because you went to the same university, they may now be in a business of interest to you – but the original common denominator was the university. Networking with many people from various backgrounds can enhance your career prospects. Anything posted online will stay there forever, therefore it is a good idea that you are mindful of what you post and say. Salm (2017), did comprehensive research on the number of employers that snoop through Social Media of employees and potential employees, the figure was very high at 70% and 69% were using search engines such as Google. It is important that users are portraying themselves in a positive way.
Facebook is a very popular social networking site, I wanted to look at how Facebook began, Phillips (2007) states that a Harvard university student called Mark Zuckerberg was very interested in technology and started to develop networking sites. Mark Zuckerberg originally invented ‘The Facebook’ in 2004, but this was changed to Facebook.com In 2005. Facebook was a social networking site for students at his college, but quickly spread to other colleges and universities worldwide, by September 2006 it became available worldwide to everyone with an e-mail address.
Facebook would appear to be the most popular platform for everyone, and it appears to be more social with family and friends other than business orientated, however it is used as a marketing platform, the same as LinkedIn , and a lot of businesses have posted vacancies they may have. Facebook, however, does seem to have had more challenges over the last few years, there are a lot of negative people who can be rather disruptive and there have also been security issues, where a lot of personal information has been leaked.
I decided to conduct primary research within my company, I created a questionnaire for my colleagues because I wanted to know their thoughts on social media, what they preferred to use it for and what technology they were using to access these sites.















Social Media Questionnaire.						December 2019
Are you currently on any social media platforms	YES/NO?
If yes which one(s)
	LinkedIn.
	

	Twitter.
	

	Facebook.
	

	Instagram.
	

	Flickr.
	

	Bebo.
	

	My space.
	

	Kick.
	



How do you access your social media accounts?
	Laptop/Desktop.
	

	Smartphone.
	

	iPad/Tablet.
	



What is your main purpose on social media?
	Keeping in touch with family.
	

	Making & socialising with friends.
	

	Photo sharing.
	

	Business marketing.
	

	Job searching.
	

	Keeping updated with current affairs.
	





After I had received the questionnaires back, I have displayed the data in pie charts.
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The above results show that, from the questionnaire, the most popular social media site is Facebook, people use it for connecting with their friends and they conduct this on a smartphone.
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I have joined LinkedIn. I have chosen a profile picture of myself, that was taken at a wedding, the reason I chose that photo is because I look well presented, with a shirt, tie and blazer on. I did contemplate using a company photograph, as we do have a company uniform, I decided against this because it is a polo shirt and did not seem professional enough. I have used my full name, (unlike my Facebook profile which my primary use is for socialising with friends) because I thought this was more professional. I have chosen not to put a cover photograph, but if I was to, then I would be using a job related, professional photo.
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I have put a short bio, stating a basic overview of my experience, I was unsure whether to go into great detail, but decided to keep it short and to the point at the moment and add to it at a later date if necessary.
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I have put the company that I currently work for, along with the university that I am currently attending. Again, I did not feel the need to go into too much detail, but I could expand on this later if necessary.

When I had finished with my profile and the security settings, I decided to have a look at the company’s that were of interest to me both personally and professionally. I have followed certain company’s such as 3m, UWTSD and LinkedIn.
As you can see below, I also had the option to follow hashtags that were relevant to me, I have chosen many that are of interest personally, such as technology and others that will help me professionally and academically, such as management. I feel that there could be a lot of useful information on LinkedIn and I am looking forward to benefitting from using this tool.
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I am yet to make any connections on LinkedIn, this is personal choice as I am a new user and would like some time to navigate my way through and feel confident before adding connections. I will firstly connect with the people that I know personally and then I will connect with people who are interested in the same fields, from the same or similar companies and doing the same academia. I am sure in time I will reach many others and use this platform for networking.

[bookmark: _Toc30790357]Conclusion
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I have been very surprised by this assignment, I use technology every day, but feel that I take it for granted and do not actively notice the amount that is used. I heavily rely on technology in my personal and professional life and after this assignment I’m clear that it enhances my life. Personally, the technology I use helps me to keep in touch with friends and family, keeps me updated with current affairs and entertains me. Professionally it makes my job easier and more time efficient and overall makes me and the company more effective. As a company everything is digital and we do not use any paper, which is also great for the environment.
The research on the CRAAP test was very interesting, it has made me more aware of where I obtain my sources and to think more critically instead of taking everything at face value. PEST(LE) Analysis made me question the bigger picture, it is not just what we see on the surface with business, a lot happens behind the scenes and a lot of decisions made, may be purely made on risk assessments alone, when there are unknown entities this must be very scary, Brexit is the perfect example of the unknown and as much as businesses try to prepare, it must be very difficult.
I have made Social Media profiles, which was a new experience and I have researched social media. I found it interesting so see the advantages and dangers. I can see that it can be a great platform for businesses as it is ‘Free’ marketing. It is also worth noting that anything on your digital footprint will last forever, so it is worth being mindful of what you put on the internet, as many businesses will ‘Google’ you, especially during the recruitment process.
Throughout this assignment I handled primary and secondary data, including many hours of desk research and my own research with my colleagues, in the form of questionnaires. I have displayed the primary data in pie charts, with a key, so that it is easy to understand.
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