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[bookmark: _Toc225099716]INTRODUCTION:
The quick development of digital technology has completely changed how teenagers connect, communicate, and create their social identities. With TikTok being one of the most popular apps among young people in the UK, social media platforms are increasingly crucial in determining how teenagers socialise. According to Lu (2024) TikTok's short-form video format, algorithmically customised content streams, and high levels of user participation set it apart from other social networking sites that prioritised text-based or mutually beneficial relationships. A clear departure from previous social networking platforms that placed more emphasis on text-based or reciprocal contact, TikTok is distinguished by its short-form video content, automated customisation, and high levels of user engagement.
Although TikTok offers chances for creativity, self-expression, and peer interaction, there is growing research worry about how it can affect teens' social skill development. Communication skills, empathy, emotional control, and interpersonal awareness are developed and sharpened during teenagers, a crucial developmental stage. In addition to being crucial for personal growth, these social skills are also the cornerstone of successful adult leadership. According to Lamash, Fogel, and Hen-Herbst (2024) teenagers may have different social abilities in online and in-person settings. In a similar vein, research on the psychological impacts of TikTok has discovered connections between problematic usage and a rise in teenage loneliness (Akyil and Oral, 2024).
Emotional and social awareness are frequently highlighted in leadership studies as being essential to effective leadership. Effective leadership in a variety of organisational circumstances is based on abilities like emotional intelligence, empathy, teamwork, and active listening. Future generations' ability to lead may be affected in the long run if teens' development of these talents is influenced by digital platforms like TikTok.
Few studies directly link TikTok use to the development of social skills and, more especially, to future leadership potential, despite the rising body of research on social media and adolescent wellness. In order to close this gap, this study looks at how TikTok affects the social skills of teens in the UK and considers the consequences for leadership development.

The UK Parliament discussed limiting under-16s' use to social media in March 2026, concentrating on sites like TikTok, Instagram, and Snapchat. The debate brought to light persistent worries about internet dangers, including as exposure to improper information, addictive features, and mental health risks among younger users, even if the proposed Australia-style ban was eventually rejected. Policymakers simultaneously recognised the practical challenges of implementing age-based restrictions and the significance of internet involvement for the social and educational development of youth. This discussion highlights the need of studying TikTok's impact on teenagers and exemplifies the larger worldwide conversation about social media regulation, striking a balance between digital rights and child protection. This study's consideration of these policy issues shows how empirical results about TikTok usage may contribute to continuing discussions about evidence-based regulation, age-appropriate platform design, and online safety.
[bookmark: _Toc225099717]BACKGROUNG:
Teenagers' use of social media has grown dramatically over recent years, and the platforms are now ingrained in everyday communication habits. According to Statista (2024) Teenagers are one of the most active TikTok user groups in the UK, frequently using the app several times a day. TikTok's algorithm creates highly personalised content streams, in contrast to traditional social networking sites, which promotes constant interaction and passive content consumption.
The effects of social media on teenagers are the subject of conflicting research. According to certain research, online platforms can improve digital communication confidence, creativity, and peer connections. According to McDonald, et al. (2026) Other studies, on the other hand, suggest possible drawbacks, such as a decrease in in-person interactions, shallow communication styles, a loss of empathy, and a breakdown in emotional control.
According to Tackett, et al. (2023) Adolescence is a critical period for the development of the interpersonal and emotional skills necessary for successful leadership, according to management and leadership theories. Leadership performance in organisational contexts is commonly predicted by emotional intelligence, communication skills, social awareness, and collaborative abilities. The way that digital socialisation throughout adolescence may influence these abilities over time, however, is rarely considered in current studies.
In the field of leadership and management studies, the lack of studies relating TikTok use to leadership development is a serious gap. Closing this gap is especially critical as businesses depend more and more on digital natives, whose social development has been influenced by platforms that use algorithms.
[bookmark: _Toc225099718]RESEARCH AIM:
The aim of this study is:
‘To investigate how teens in the United Kingdom use TikTok in relation to their offline social skill development’.
[bookmark: _Toc225099719]RESEARCH QUESTIONS:
The following research issues will be addressed by the study:
1. What effects does TikTok use have on teens' interpersonal and offline communication abilities in the UK?
2. Does using TikTok help or impede the growth of important social skills like active listening, empathy, and dispute resolution?
3. Do teens who make TikTok content and those who mostly watch it have different offline social skills?
[bookmark: _Toc225099720]RESEARCH OBJECTIVE:
The study will concentrate on the following goals in order to fulfil the research aim:
· To find out how often teens in the UK use TikTok and how they interact with the platform.
· to investigate how teens' use of TikTok affects their interpersonal relationships and offline communication.
· To determine if using TikTok improves or impairs critical social skills like active listening, empathy, and dispute resolution.
· To assess how teens who produce material for TikTok vary from those who mostly watch it in terms of social behaviour.
[bookmark: _Toc225099721]CHAPTER SUMMARY:
This chapter outlined the research subject and the need of looking into how TikTok affects teens' social abilities in the UK. It included background information about young people's growing usage of social media and the worries about its impact on societal development. The research purpose, objectives, and research questions that direct this investigation were also described in this chapter. The scholarly research on TikTok, social media use, and teens' social skill development will be reviewed in the next chapter.
[bookmark: _Toc225099722]LITERATURE REVIEW
The quick advancement of digital technology has completely changed how people connect, communicate, and build relationships. For young people in particular, social media platforms have become an integral part of everyday life. According to Anderson, et al. (2023) TikTok has become one of the most significant internet forums for youths among these platforms. Its short-form video style promotes engagement in online communities, creativity, and communication. However, there are worries regarding how these platforms can affect teens' interpersonal abilities and offline social conduct.
This chapter examines the body of research on social media use, the impact of TikTok on youth, and the growth of social skills in adolescence. It critically evaluates both favourable and unfavourable viewpoints in recent research and points up information gaps that support the necessity of the current investigation. Theoretical frameworks that clarify how online communication may affect offline contact are also covered in this chapter.
[bookmark: _Toc225099723]GROWTH OF SOCIAL MEDIA AMONG TEENAGERS:
According to Avci et al, (2025) Globally, teenagers' use of social media has risen significantly during the last ten years. Young people now primarily use social media sites like Instagram, Snapchat, and TikTok for communication. These platforms enable users to create digital identities, communicate with peers, and exchange material.
Since ByteDance, a technology startup, launched TikTok globally in 2016, its popularity has increased dramatically. According to Huang. et al, (2025) Users of the platform may make little films that combine comedy, music, narrative, and personal experiences. It is very interesting and promotes ongoing connection due to its artificially generated content suggestions.
Teens are especially drawn to TikTok because it gives them the opportunity to participate in online trends and show their creativity. According to Santos, et al. (2023) Recent research indicates that teenagers use social networking sites for a large percentage of their daily screen time. Teachers, parents, and legislators are concerned about the potential impact of social media on the psychological health and social development of young people as a result of this growing involvement.
According to Davies, et al. (2025) Social networking has influenced adolescent culture in the United Kingdom. In addition to using digital platforms for amusement, many youths also use them for social networking, communication, and sharing personal experiences. Even while these platforms offer chances for social contact, some studies contend that excessive digital engagement may hinder in-person communication and have an impact on the growth of interpersonal skills.
[bookmark: _Toc225099724]TIKTOK AND YOUTH DIGITAL CULTURE:
TikTok has grown to be a significant part of young people's digital culture. TikTok emphasises short-form video material that promotes creativity and performance, in contrast to standard social networking sites that are mostly focused on word or image sharing.
According to Omar & Dequan (2020) Teens use TikTok to take part in challenges, trends, and narrative forms that let them express their thoughts and feelings in original ways. Additionally, the site allows users to interact with one another through collaborative films, duets, and comments. These elements promote user engagement and provide a feeling of digital community.
According to research, TikTok may help youngsters develop their true nature. Oprescu (2025) suggested that Adolescence is a crucial period of human growth during which people discover their values, hobbies, and social identities. Young individuals may experiment with self-expression on social media platforms and get feedback from their peers.
However, TikTok communication is very different from typical face-to-face interactions.   Instead of having direct conversations, communication frequently takes the form of brief videos, remarks, and emoticons. Although these kinds of engagement could improve digital communication skills, other academics wonder if they sufficiently foster the growth of more profound interpersonal qualities like empathy and active listening according to Twenge (2019).
Additionally, interesting and emotionally compelling content is typically given priority by TikTok's mechanism. According to Montang, et al. (2021) Teens may thus spend more time using digital media, which may result in less time spent participating in offline social activities. This has prompted educational institutions to look at how frequent usage of these platforms can affect the growth of social skills in the real world.
[bookmark: _Toc225099725]SOCIAL SKILLS DEVELOPMENT IN ADOLESCENCE:
The development of social and emotional abilities is crucial during adolescence. Young individuals learn how to successfully communicate, comprehend the viewpoints of others, control their emotions, and settle disputes at this time (Gameiro, et al. (2023) & Li, et al. (2025). These skills are necessary for establishing healthy relationships and effectively engaging in society.
Social skills are usually developed via interactions with classmates, instructors, family, and community members. When people communicate face-to-face, they understand nonverbal clues including body language, tone of voice, and facial expressions. These indicators are crucial for recognising feelings and reacting correctly in social settings.
The nature of these exchanges, however, might modify as digital communication advances.   The nonverbal components of face-to-face conversations are frequently absent from online communication. Teenagers may have less opportunity to learn decoding emotional cues and reacting sympathetically as a result (Uhls and Colleagues (2018).
Some experts contend that if young people primarily rely on online connections rather than in-person encounters, digital communication may result in a decline in social competency. Others contend that internet platforms might offer substitute settings for social interaction practice, especially for people who find it difficult to communicate in conventional social settings.
Thus, it is crucial to do study on the connection between offline social skills and digital communication, especially with regard to popular teen platforms like TikTok.
[bookmark: _Toc225099726]POSITIVE IMPACTS OF TIKTOK:
Multiple research studies demonstrate TikTok's potential benefits for youth. The ability to express oneself creatively is one of the most often acknowledged advantages. According to Jannah et al., (2025) The website encourages artistic experimentation and self-confidence by enabling teens to create films that include music, narration, and comedy.
Teens may connect with friends who have similar interests thanks to TikTok. Online groups centred around interests, comedy, and social issues may offer a sense of community and emotional support. According to McAlister et al., (2024) Digital platforms may offer important chances for self-expression and contact for some young people, especially those who feel socially disengaged.  
TikTok's capacity to promote involvement and teamwork is another advantageous feature. Users may engage creatively with others through features like collaborative challenges and duets. Certain communication skills, including narrative and emotional expression, may be developed through these exchanges, suggests (Lee, 2025; Ramadhani, 2025).
According to Zeng et al., (2021) Young viewers can also benefit from some of the instructional content on TikTok. Science, language acquisition, and social awareness may all be introduced through brief instructional movies. Consequently, the site may be used as an informal learning tool in addition to being a source of enjoyment.
Despite these possible advantages, it's crucial to think about whether these online interactions result in enhanced social skills in real-world contexts.
[bookmark: _Toc225099727]NEGATIVE IMPACTS OF TIKTOK:
Researchers have discovered certain drawbacks linked to excessive use of TikTok, despite the platform's numerous creative and social benefits. According to McAlister et al., (2024) One worry is that teens who rely too much on digital communication could spend less time interacting with people in person.
In-person interactions are crucial for the growth of empathy, active listening, and conflict resolution abilities. According to Uhls et al., (2018) Teens may have less opportunity to rehearse deciphering emotional cues or reacting correctly in challenging social circumstances when communication takes place largely through digital media.
Online pressure and social comparison are additional issues. According to Marengo et al., (2020) Teenagers may compare themselves to well-known producers as a result of TikTok's strategy, which favours material with high interaction. Self-esteem and social confidence may be impacted by this comparison, which might have an impact on how people behave in offline settings.
Furthermore, the impacts of active content production may differ from those of passive content consumption. Teens who actively engage in content production and communication may be more socially engaged than those who just watch videos without engaging (Valkenburg et al., 2017; Bergs et al., 2023). 
These results imply that depending on how the site is utilised, TikTok may have different effects on teens' social development.

[bookmark: _Toc225099728]THEORIES OF SOCIAL MEDIA IMPACT:
The connection between social media use and offline behaviour in society has been explained by a number of theoretical approaches. The displacement theory and the stimulation hypothesis are two important ideas that are often addressed in scholarly literature.
According to displacement theory, time spent on digital platforms may take the place of time that could be spent interacting with people in person. This viewpoint holds that excessive social media use may limit possibilities for in-person interactions and have a detrimental impact on the growth of interpersonal skills.
On the other hand, stimulation theory contends that by offering more chances for engagement, internet communication can improve social bonds. According to this viewpoint, social media platforms might assist people in preserving connections, expressing their feelings, and creating encouraging groups.
These two ideas offer different perspectives on how social media affects people. The connection between online and offline communication is probably more nuanced in practice. Social media's impact may vary depending on a number of factors, including how often people use the site, the kind of material they consume, and whether they actively produce or passively consume content.
Determining whether TikTok mainly promotes or hinders the development of offline social skills requires an understanding of how these ideas relate to teen usage.

The literature emphasises a number of important theoretical views that clarify the connection between social media use and the development of social skills rather than analysing each theory separately. Table below provides a summary of these theories and how they have been applied in current research.
	Journal Reference
	Theory Used
	Context of Use
	Key Idea

	Montang et al. (2021)
	Displacement Theory
	Time spent on TikTok vs offline interaction
	Social media may reduce face-to-face communication and social skill development

	Omar & Dequan (2020)
	Stimulation Theory
	Online interaction and engagement on TikTok
	Social media can strengthen relationships and communication

	Santos et al. (2023)
	Social Learning Theory (Albert Bandura)
	Observing trends, influencers, and behaviours
	Teens learn behaviours by watching and imitating others online

	Oprescu (2025)
	Social Identity Theory (Henri Tajfel)
	Identity exploration during adolescence
	Social media helps shape identity and sense of belonging

	Uhls et al. (2018)
	Social Skills Development Theory
	Lack of nonverbal cues in digital communication
	Online interaction may limit development of empathy and emotional understanding


[bookmark: _Toc225099729]RESEARCH GAP:
Although social media and teenage behaviour have been extensively studied (Uhls et al., 2018; McAlister et al., 2024), there are still a number of gaps in the literature. The majority of research looks at social media sites in general rather than TikTok in particular. This is significant because TikTok's short-form, algorithm-driven material and distinctive interactive elements, such challenges and duets, may have impacts on teenage social skills that are different from those seen on other platforms (Lee, 2025; Ramadhani, 2025).
Second, studies that explicitly look at teenagers in the UK are hard to come by. The majority of current research has been carried out in foreign settings, such the US, China, or Australia (Wingo, 2019; Chen, 2025). Cultural norms and socioeconomic circumstances might affect access to technology, parental mediation, and social opportunities. As a result, patterns of digital platform usage and their effects on social development may differ (Livingstone & Helsper, 2020; McAlister et al., 2024). This emphasises the necessity of doing studies on teenagers in the UK to comprehend the context-specific impacts of social media platforms such as TikTok.
Finally, rather than looking at the development of interpersonal skills like empathy, communication, and conflict resolution, a large portion of the study now in publication focuses on psychological outcomes like anxiety, self-esteem, and mental health (Uhls et al., 2018; Marengo et al., 2022). While these psychological factors are significant, it is also necessary to investigate how teens' use of platforms such as TikTok affects their practical social skills and face-to-face social talents, which are essential for establishing and sustaining positive connections.
Therefore, further study is required to determine how TikTok usage affects teens' offline social skills in the UK. By examining the connection between digital activity and in-person social contact, this study seeks to close this gap.

The literature on social media use, the impact of TikTok on teens, and the growth of social skills during adolescence was reviewed in this chapter. Both good and negative viewpoints on TikTok's effects on youth were noted in the review. There are still worries about the platform's possible impact on in-person contact and interpersonal growth, even while it provides chances for creativity, connection, and emotional expression.
Theoretical stances like stimulation theory and displacement theory, which offer frameworks for comprehending how online interactions may affect offline conduct, were also covered in the chapter. Though interest in this subject is expanding, little study has explicitly looked at how TikTok affects teens' social skills in the UK. The study methods utilised to look into this matter will be explained in the next chapter.
[bookmark: _Toc225099730]METHODOLOGY
RESEARCH METHODOLOGY OVERVIEW:
The research approach used for this study is described in this chapter. To investigate participants' experiences and viewpoints on social media use and its effects on teenagers' social skills, a qualitative study methodology was selected. Researchers may obtain rich, in-depth insights directly from participants and spot patterns or themes in their replies by using qualitative approaches, which are especially useful for examining complicated phenomena that are difficult to quantify.
The constructivist ontology used in this study acknowledges that social reality is influenced by social interactions, human experiences, and perceptions. Instead of existing as an objective truth, knowledge is believed to be subjective and co-constructed (William 2024; Flynn et al., 2025). This research is therefore guided by an interpretivist epistemology, which emphasises comprehending the meanings, beliefs, and lived experiences of participants. A qualitative, inductive approach is supported by the interpretivist research paradigm used in this study. Instead, then testing preconceived notions, this paradigm enables the researcher to thoroughly examine teenagers' TikTok experiences and comprehend the social reality that the participants have created.
The research design, data collecting procedure, participant selection, data analysis techniques, and ethical concerns used throughout the research process are all explained in the methodology chapter.

RESEARCH DESIGN:
A qualitative research approach was used in the study to better understand the research topic. Understanding people's views, experiences, and interpretations of a certain occurrence is the main goal of qualitative research. Qualitative research places more focus on descriptive and interpretative data than quantitative research, which uses numerical data and statistical analysis.
The main technique for gathering data was chosen to be semi-structured interviews. The researcher can prepare a series of leading questions for this interview approach, and participants are free to expound on their answers. This adaptability allows the researcher to investigate any problems that may come up throughout the discussion and helps provide richer data.
By using an interview guide, the study design sought to record participants' varied points of view while preserving consistency throughout interviews.
[bookmark: _Toc225099731]RESEARCH APPROACH:
The methodology used in this study is inductive. Instead of testing a preconceived hypothesis, an inductive research technique collects data and looks for patterns or themes that appear in the data. Themes emerged organically during the analytic process because participants expressed their thoughts and experiences connected to the study topic through the interviews.
Because it allows researchers to gain a deeper knowledge of the research topic based on participants' real-world experiences, the inductive technique is frequently employed in qualitative investigations.
[bookmark: _Toc225099732]DATA COLLECTION METHOD:
Ten individuals were interviewed in a semi-structured manner to gather primary data for this study. Because they offer a mix between structure and flexibility, semi-structured interviews were selected. In order to maintain consistency across the interviews, the researcher produced a list of essential questions and gave participants the opportunity to elaborate on their answers.
The duration of each interview was around ten to fifteen minutes. Depending on participant availability, the interviews might take place in person or online. Open-ended questions were posed to participants in order to promote conversation and elicit in-depth information on the subject of the study.
By using this approach, the researcher was able to collect rich qualitative data and learn more about the opinions and experiences of the participants.
[bookmark: _Toc225099733]SAMPLING METHOD:
Convenience sampling and snowball sampling were used in combination to recruit participants. By using convenience sampling, the researcher was able to choose individuals who were willing and able to participate in the study, which ensured that data collection could go well. Snowball sampling, which is especially helpful for reaching people with pertinent experience or ideas on social media usage and teenage social skills, was then used to recruit more participants through referrals from original participants.
Ten individuals in all were enlisted, which is seen to be sufficient for qualitative research that values in-depth comprehension above enormous sample numbers. While convenience and snowball approaches helped expand the participant pool to encompass a variety of viewpoints, the sample procedure made sure that participants could offer rich and appropriate views.
[bookmark: _Toc225099734]PARTICIPANT PROFILE:
Ten people who fit the research requirements were included in the study. Based on their willingness to take part in the study and their relevance to the research issue, participants were chosen.
Participants were given anonymous identities, such as Participant 1, Participant 2, and so on, to ensure privacy and anonymity. The research findings did not contain any personally identifiable information. This made sure that participants' identities were kept private for the whole study.
[bookmark: _Toc225099735]DATA ANALYSIS METHOD:
Thematic analysis was used to examine the information gathered from the interviews. Finding patterns or themes in the data is the goal of the popular qualitative research technique known as thematic analysis.
There were several steps in the analysing procedure. The interview replies were first examined and arranged. The data was then coded by finding key terms, phrases, or concepts that participants had used. Following that, these codes were categorised into more general themes that reflected recurring topics across the interviews.
Using this technique, the researcher was able to detect important themes that emerged from participant replies and analyse how these themes connected to the goals of the study.

SEARCH TERMS:
The following search phrases were used to find pertinent literature: 
· "TikTok" AND "teenagers," 
· "TikTok" AND "offline communication," 
· "Social media" AND "adolescent communication," 
· "Social media trends" AND "peer interaction," 
· "TikTok" AND "language use," 
· "Digital media" AND "social behaviour."
These search phrases were chosen in order to find research on how TikTok and other social media platforms affect teenagers' online and offline communication habits.

KEY WORDS:
The following keywords were used to narrow down the search:
TikTok
· Teens, Adolescents, and Young People
· Trends in social media
· Offline communication
· Patterns of communication
· Influence from peers  
· Slang and language
To guarantee thorough coverage of the pertinent literature, these keywords were combined using (AND, OR).

DATABASES:
To find appropriate material, the following scholarly databases and resources were consulted:
The University Library Database offers full-text access to peer-reviewed journals, ebooks, theses, and conference proceedings and may be accessed through the university's library portal.
Google Scholar is used to expand the search and incorporate grey literature and peer-reviewed papers.
PubMed: to obtain behavioural and psychological research on teenage social media usage and communication.
Web of Science: to find excellent research in digital culture, media, and communication.
The Education Resources Information Centre, or ERIC, is a resource for studies on teenage social interaction and education.
Combining these databases allowed for thorough coverage of theoretical and empirical research essential to TikTok and offline communication among teenagers.

ETHICAL CONSIDERATIONS:
An essential component of the study process was ethical issues. Before taking part in the interviews, participants were made aware of the study's objectives. Each participant was asked for their informed permission to confirm that they willingly consented to participate in the study.
Participants received guarantees that the study would not reveal their identity and that their answers would be kept private. Every piece of information gathered for the study was safely saved and utilised only for scholarly research.
Additionally, participants were told that they may leave the research at any moment without facing any negative consequences.

RELIABILITY AND VALIDITY:
During the study procedure, a number of measures were taken to guarantee the authenticity and dependability of the findings. Semi-structured interviews allowed for freedom in replies while ensuring that all participants were asked comparable questions.
In order to precisely identify emergent themes, the data analysis procedure also included a thorough evaluation and coding of interview replies. The researcher sought to increase the validity and reliability of the research findings by methodically assessing the data and upholding similarity in the interview procedure.

The research study's methodology was described in this chapter. To investigate participants' viewpoints on the research issue, a qualitative research methodology was used. Ten individuals were chosen using purposive sampling, and semi-structured interviews were used to gather primary data. Thematic analysis was used to examine the interview data in order to find important themes and trends.
The chapter also covered ethical issues and steps made to guarantee the authenticity and dependability of the study. The results of the interviews will be presented and examined in the next chapter.
[bookmark: _Toc225099736]FINDINGS AND THEMES
The results of 10 semi-structured interviews with youths who often use TikTok are presented in this section. The goal was to investigate how teens' offline communication, social engagement, and dispute resolution are affected by TikTok. A number of important themes surfaced once the interview replies were analysed. These themes show recurring motifs in the experiences of the participants.
THEME 1: PREFERENCE FOR ONLINE COMMUNICATION
The preference for online communication over in-person interactions was a recurring trend among participants. A lot of youngsters said they feel more at ease expressing themselves online.
According to participant 5, the strain of face-to-face connection is relieved while communicating online. They said that they frequently send TikTok videos that depict their emotions rather than vocally discussing them.
Participant 5 explained:
“I send TikTok videos instead of trying to say how I feel. It’s easier than talking face-to-face because you don’t worry too much about how the other person reacts.”
Similarly, Participant 6 claimed that texting friends online enables them to consider their answers more carefully, reducing the stress of discussions. Additionally, participant 7 mentioned that using social media to communicate helps them avoid embarrassing circumstances that may arise during face-to-face talks.
“When you’re texting or sending videos, you don’t have to deal with awkward silence or people looking at you.”
Participant 8 stated that while they feel more comfortable utilising digital communication tools, they occasionally find it difficult to convey their feelings in person. Sharing films or memes facilitates the rapid expression of emotions without the need for in-depth explanations, according to participant 9.
In general, participants indicated that while online platforms such as TikTok facilitate communication, they may also lessen the necessity of face-to-face interactions.
THEME 2: INFLUENCE OF TIKTOK TRENDS AND LANGUAGE
The impact of TikTok trends on the language and communication patterns of teens was another significant topic found.
Participant 5 explained how slang and expressions from TikTok frequently come up in everyday interactions. For instance, they talked about friends making light of popular words.
“Half the jokes we make are from TikTok. Someone will say a phrase from a video and everyone gets it.”
Participant 6 similarly explained that popular TikTok videos are the source of many inside jokes in their social circle. According to participant 7, teens' offline conversations are frequently influenced by TikTok trends. They pointed out that if two people have viewed the same film, it may immediately spark conversation and foster a sense of shared laughter.
“If you’ve watched the same video as someone else, it becomes something to laugh about together.”
According to participant 8, they occasionally bring up viral content in discussions, which fosters a sense of togetherness with others who are aware of the trend. Additionally, according to participant 10, teens' social interactions and jokes are influenced by popular sounds and words.
These results suggest that youth vocabulary, humour, and communication styles are greatly influenced by TikTok.
THEME 3: REDUCED INTEREST IN OFFLINE SOCIAL INTERACTION
A number of individuals stated that prolonged use of TikTok decreased their desire to interact with others in person.
Participant 5 said that they frequently felt less interested in seeing friends in person after spending a lot of time viewing TikTok videos.
“After watching TikTok for a long time, I don’t really feel like going out anymore.”
Similar experiences were reported by participant 6, who clarified that a large portion of their social engagement already occurs online via texting and video sharing.
Participant 7 observed that friends frequently run out of topics to discuss when they get together in person since they are always communicating via social media. According to participant 8, conventional social meetings are occasionally replaced by internet contact.
Participant 9 emphasised that TikTok users regularly check their phones when conversing with others, which can be distracting even during face-to-face interactions.
Even when people are hanging out, they’re scrolling TikTok. It can get annoying.”
According to these comments, TikTok may decrease the quantity or calibre of offline social connection even while it increases online interaction.
THEME 4: TIKTOK AS A SOURCE OF SOCIAL AWARENESS
The function of TikTok in assisting youngsters in grasping social and emotional experiences was another issue that surfaced.
Participant 5 stated that TikTok material, particularly when people share personal narratives or emotional experiences, might occasionally help them comprehend how others feel. Additionally, Participant 6 stated that films uploaded by other users taught them about topics like mental health.
According to P 7, TikTok exposes users to a variety of viewpoints and experiences, increasing their awareness of societal concerns. In a similar vein, Participant 9 claimed that seeing movies about other people's personal hardships increases empathy.
Participant 10 added that TikTok offers a forum for teens to freely discuss issues that could be challenging to express in real life.
“Some people talk about things on TikTok that they don’t talk about in real life, so you learn a lot from that.”
In general, participants reported that TikTok can raise teens' understanding of emotional and social concerns.
THEME 5: INFLUENCE ON CONFLICT AND PROBLEM-SOLVING
TikTok may have an impact on how youngsters handle arguments and disputes, according to the interviews.
Participant 5 clarified that seeing movies on social problems or fights might occasionally offer suggestions about how to resolve issues with friends. In a similar vein, participant 6 mentioned that witnessing others discuss their experiences online can affect how they respond to interpersonal disputes.
Participant 7 stated that they are frequently exposed to a variety of viewpoints in comment sections, which might aid them in comprehending diverse points of view during arguments.
However, given that recordings of disputes or altercations can garner a lot of attention online, Participant 8 indicated that TikTok may potentially promote bad habits.
According to participant 9, some teens may mimic actions they witness in viral videos, which may have an impact on how they handle disagreements in real life.
These results imply that TikTok can affect teens' ability to resolve interpersonal problems in both good and bad ways.
THEME 6: DIFFERENCES BETWEEN CONTENT CREATORS & VIEWERS
The variations between youth who produce content and those who mostly consume it were also explored by the participants.
According to Participant 5, those who frequently upload films are typically more “more comfortable showing themselves,” while Participant 6 concurred, saying that in social settings, content creators frequently project greater confidence.
However, Participant 8 contended that because viewers consume a range of programming, they could be exposed to a wider range of perspectives. Participant 9 pointed out that some artists just copy current trends instead of coming up with fresh ideas.
According to these viewpoints, utilising TikTok may have distinct psychological consequences on both artists and viewers.
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OVERALL FINDINGS
Overall, the interviews show that TikTok has a big influence on how teens communicate. The results show that although the platform promotes social awareness, creativity, and shared humour, it may also decrease in-person engagement and increase dependency on digital communication.
Among the major topics found are:
· Preference for communicating via the internet
· TikTok trends and slang's impact
· Reduced interest in offline interaction
· A greater understanding of societal issues
· Influence on conflict management
These results show that teens' offline social conduct is impacted by TikTok in both good and negative ways.
[bookmark: _Toc225099737]DISCUSSION
The study's results are discussed in this section along with how they connect to other studies on social media and teenage communication. The study looked at how teens' usage of TikTok affects their social connections and offline communication.
Online Communication vs. Offline Communication
Lu's (2024) statement that TikTok promotes digital engagement through emotionally expressive video-based communication is supported by the study, which revealed that many teens choose online communication over face-to-face social connection. According to participants, digital communication is less stressful and emotionally safer, which is consistent with research showing that teenagers feel more at ease expressing themselves online (Lamash, Fogel & Hen-Herbst, 2024).
In this case, displacement theory offers a helpful explanatory framework. The inclination to communicate online suggests that TikTok could replace offline contacts. In line with worries expressed by Uhls et al. (2018) about less opportunities to practise nonverbal communication skills, a number of participants stated that using digital platforms had decreased their confidence or drive to undertake in-person interactions.
Stimulation theory, however, provides a different perspective. Online communication, according to participants, is a means of preserving relationships, providing emotional support, and exchanging experiences. This implies that rather than completely replacing real interactions, online communication may enhance them.

Influence of TikTok Trends on Language and Identity
TikTok trends have a significant impact on teenage vocabulary, which is consistent with studies that indicates young culture is significantly shaped by digital media (Davies et al., 2025; Santos et al., 2023). Teenagers' shared group identification is facilitated by online platforms, as seen by the usage of TikTok terminology in daily conversations.
This is consistent with Anderson et al. (2023), who contend that TikTok fosters social connection by promoting group humour and trend involvement. The present research adds to this by demonstrating that these linguistic impacts have a substantial impact on offline talks, influencing peer group dynamics, humour, and communication style.
Reduced Offline Social Interaction and Social Skills
Concerns expressed by McDonald et al. (2026), who discovered that excessive digital involvement may result in decreased real-world social contact, are echoed by participants' decreased desire in face-to-face connection. Online participation may jeopardise opportunities to practise critical social skills like active listening, emotional control, and conflict resolution, as some participants reported choosing TikTok above in-person buddy meetings.
This is also consistent with Twenge's (2019) claim that more screen usage is associated with less offline socialisation and more social anxiety.
It's crucial to remember that not every participant reported adverse consequences. By sharing videos and having substantive discussions, several people utilised TikTok to deepen their connections. This points to a complex dynamic in which TikTok may promote online friendship-building while concurrently decreasing offline engagement.
TikTok and Social Awareness
TikTok increased participants' understanding of social concerns, mental health, and emotional experiences, according to several reports. This result is consistent with studies that show social media can foster empathy by exposing users to a variety of viewpoints (Oprescu, 2025; Gameiro et al., 2023).
Many students claimed that TikTok had improved their understanding of social concerns, emotions, and personal challenges. This refutes assertions that digital communication invariably erodes empathy by pointing to possible beneficial socio-emotional growth.
The degree of empathy, nevertheless, could differ. Practicing empathy in everyday encounters may not always follow from exposure to emotional material. As a result, even if TikTok could expose teenagers to fresh viewpoints, technology might not be able to completely replace in-person sympathetic interactions.
Influence on Conflict and Problem-Solving
According to research, TikTok has a positive and negative impact on how teenagers handle disputes. Some participants said that from watching others online, they learned constructive methods to settle disputes. This is in line with the findings of Li et al. (2025), who discovered that teenagers frequently use internet platforms to get emotional support.
On the other hand, Montang et al. (2021) caution that emotionally dramatic material might support harmful conflict styles, which is consistent with concerns regarding the copying of bad conflict behaviours.
As a result, TikTok serves as a modelling tool as well as a possible source of negative behavioural imitation.
Creators vs. Viewers: Different Impacts
This study's distinction between content producers and passive users is a significant addition. According to studies, creative digital expression can improve social presence and identity development, as seen by the increased confidence and communicative boldness demonstrated by creators (Huang et al., 2025).
In the meanwhile, viewers could be less expressive but more perceptive, introspective, or socially conscious. This distinction adds fresh perspective to the research by implying that usage type impacts social effects and that TikTok does not impact all users equally.

The findings show that TikTok has a big impact on teens' interpersonal behaviour, communication choices, and offline social skills. Although the platform fosters peer connection, creativity, shared humour, and emotional awareness, it also decreases offline engagement, increases communication avoidance, and complexly changes conflict behaviours.
Overall, the results support previous studies while providing fresh perspectives on TikTok's unique influence on the social development of teens in the UK.
THEMATIC ANALYSIS TABLE
The table below summarises the key themes identified from all ten interviews, along with supporting evidence from participants.
	THEME
	DESCRIPTION
	SUPPORTING EVIDENCE / QUOTES
	PARTICIPANTS

	Preference for online communication
	Teenagers feel more comfortable expressing themselves online than face-to-face.
	“Online… because you don’t have to explain your feelings, you can just send TikTok’s about it.”
	P1, P2, P3, P4, P5, P6–P10

	Influence of TikTok trends and slang
	Viral phrases, jokes, and trends from TikTok are used in offline conversations.
	“There’s one phrase… ‘big back’… we just called each other big back.”
	P2, P3, P5, P6–P10

	Reduced interest in offline social interaction
	Extended TikTok usage can reduce motivation to socialise in person.
	“Less interested… because we already talk online.”
	P1, P3, P5, P6, P8

	TikTok as a source of social awareness
	TikTok videos help teenagers understand other people’s feelings, experiences, and social issues.
	“I’ll know someone is going through depression just by looking at their posts.”
	P2, P4, P5, P7, P9

	Influence on conflict and problem-solving
	TikTok provides ideas on handling disagreements and social interactions.
	“People post about it and it gives you ideas.”
	P1, P5, P6, P7, P8

	Differences between content creators and viewers
	Creators are often more confident and socially proactive; viewers may be more passive or observant.
	“People who post are more confident… people who just watch are more quiet observers.”
	P3, P5, P6, P9, P10

	Phone distraction / social media addiction
	TikTok can distract users from in-person conversations and contribute to addiction-like behaviour.
	“Yes… it’s definitely an addiction.”
	P1, P4, P5, P7, P8



[bookmark: _Toc225099738]LIMITATIONS OF THE STUDY:
Several limitations should be noted, despite the fact that the study offers insightful information about the connection between teens' social behaviour and TikTok use.
First, there were only 10 participants in the research, which restricts how broadly the results can be applied. A bigger sample size could offer a wider variety of viewpoints and improve the accuracy of the findings.
Second, self-reported experiences were the basis for the study. Participants may unknowingly exaggerate or underestimate how much they use social media or how it affects their actions.
Third, the results may not accurately reflect teens from diverse cultural or socioeconomic backgrounds because the study concentrated on teenagers in a restricted setting.
Lastly, because the study was qualitative in nature, the findings offer detailed insights rather than generalisations that can be statistically generalised. The connection between social media use and the development of social skills should be further investigated in future studies employing mixed methods or quantitative techniques.
[bookmark: _Toc225099739]CONCLUSION
This study looked into how TikTok affects teens' interpersonal behaviours and offline social skills in the UK. The study examined teens' communication preferences, their involvement with digital culture, and how TikTok affects their social relationships and emotional awareness using 10 semi-structured interviews. The results show that TikTok has a big and varied impact on teens' everyday communication habits, affecting both their online and offline social interactions.
According to the report, a lot of youngsters prefer digital communication over in-person interactions, frequently replacing verbal expression with TikTok videos and texting. This type of communication may limit opportunities to acquire critical interpersonal skills like active listening, empathy, and nonverbal communication, even while it might ease emotional distress and lessen social pressure. Simultaneously, the study found that TikTok have a beneficial impact by raising social awareness, exposing teens to a variety of experiences, and encouraging peer group development, shared humour, and identity creation.
The results also show how TikTok affects behavioural and cognitive elements of social interaction, such as problem-solving, conflict resolution, and emotional comprehension. However, the influence of the platform varies between passive watchers and active content makers, indicating that different types of involvement result in diverse societal outcomes. These findings demonstrate how TikTok may both enhance and complicate offline social learning, adding to the expanding scholarly conversations on displacement theory, stimulation theory, and online identity formation.
Overall, the study finds that TikTok has a significant influence on teens' social life in the UK, presenting both possibilities and threats. Although the platform encourages creativity, social engagement, and emotional expression, excessive or uneven use may lower teens' desire for face-to-face interaction and impede the development of important social skills. These results highlight the significance of promoting a balanced strategy to digital media usage, one that allows youth to gain from online settings without jeopardising their offline social development. Future studies with bigger and more varied sample sizes would improve knowledge of how TikTok and other platforms continue to influence young people's social abilities.
[bookmark: _Toc225099740]RECOMMENDATIONS
A number of suggestions for parents, teachers, and teens may be made in light of the study's findings.
First, it's important to support teens in striking a balance between their online and offline communication. Face-to-face interaction is still crucial for building good social and communication skills, even when social media platforms provide worthwhile chances for pleasure and connection.
Second, educators and educational institutions should support digital awareness initiatives that assist students in comprehending how social media affects their communication and conduct. These initiatives could promote thoughtful and appropriate usage of sites like TikTok.
Third, to make sure that teens' use of social media doesn't harm their social development, parents should keep an eye on and provide guidance. Maintaining a healthy balance may be aided by promoting hobbies, offline activities, and face-to-face social connections.
Lastly, the long-term effects of TikTok on teens' social skills and communication abilities may be investigated in future studies. A more thorough assessment of the platform's impact would be possible with larger sample sizes and a wider range of age groups.
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