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Task 1
Part a
Developmental review 
Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).
Please answer all elements of the question below. 
	Question:
Using a reflective model, critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager, go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below, providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


This task uses the critical reflective model by Borton (1970), focusing on three principles of asking basic questions: What, So what, and Now what? This structure is utilised to guide me in critically reflecting on my professional development role after being newly qualified as a social worker and successfully gaining employment in the adult sector in a Wales local authority. The model is less descriptive, and managers found it helpful during supervision as it allows professionals to reflect on areas of good practices, including those to be developed (Maclean, 2016). 
What
This has allowed me to understand my circumstances and explain my feelings (Rolfe and Jasper, 2010).  Before embarking on a social work degree, I was working in a voluntary sector supporting black and ethnic minority citizens who experience trafficking and domestic violence.  
After my university graduation, I returned to my previous role; however, I realised that my skills and knowledge were underutilized; owing to that, I was eager to increase my scope by taking on more duties and responsibilities. Nevertheless, after a month of returning to work, I was very nervous about informing my manager about my feelings.  I reflected on social work values and drew on the “Code of Professional Practice for Social Workers” (2017) (COPP), which states that practitioners must be honest and trustworthy to their employers in any personal or professional difficulties that may impact their safe practices (Social Care Wales 2022).   Reflection on the COPP allows me to have an honest conversation with my line manager regarding the underutilization of my skills and knowledge. I believe there are areas where I could contribute more effectively to the organization. I was advised to request information from the human resource manager to gain employment as a social worker. Even though the feedback from Human resources was negative, as the organisation could not employ social workers, this has supported my decision-making process to seek alternative roles in different organisations. I do not feel guilty about leaving the organisation. 
Following my resignation, I got a social work role within my current post where I carry out Part 3 assessment under the Social Services and Wellbeing (Wales) Act 2014, which required all local authorities in Wales to evaluate the needs of adults for care and support through conversation, exploring their circumstances, identify their outcomes and strengths and providing information, advice and assistant. As a new professional, I faced some challenges; I regularly experienced a sense of inadequacy when assessing the needs of individuals exhibiting suicidal thoughts, self-neglect, or hoarding behaviours and making professional judgments. I have doubts about not asking the right questions, and following that, I struggle to use analysis in assessments to inform and guide interventions. I also felt unsure about making complex decisions regarding mental capacity assessments. I feel uncertain about collaborating with other organizations due to differing roles and objectives. Through supervision, I recognized how my challenges could affect my work and those of vulnerable individuals. During supervision, it became clear that focusing on various tasks would help me build the confidence and skills needed to perform my role more effectively.  These discussions assisted me in validating my feelings and, therefore, identifying areas of my practice that required improvement.  Hawkins and Shoet (2012) state that supervision creates a safe space where practitioners can reflect on their work and get the support they need to improve their skills.
So What
This highlights the significance and the implications of the situation; therefore, I utilise this part to elaborate on my attitude towards my practice and what other things I can do to improve my knowledge and skills to gain confidence and competence in my practice (Rolfe et al. 2010). I identified and acknowledged during supervision that I tended to become overwhelmed with unfamiliar responsibilities and was required to develop approaches to cope when this feeling arose.  I need to be open and honest with my manager about unfamiliar duties assigned to me and to seek support. This relates to part 6 of COPP which highlights the duty to seek learning opportunities to improve knowledge and skills in practice. (Social Care Wales, 2022).
Now What
Given my identified learning needs, this section proposed a concrete action plan (Burton, 1970).  To achieve successful outcomes, plans need to be clear about what actions will be taken and how they will be accomplished (Rolfe et al., 2010). Supervision revealed that I should seek training opportunities to enhance my competence in my role. To achieve this action plan, I would shadow managers on duty, peer supervision, and attend training courses and professional meetings. Observing and shadowing are key methods for improving employee skills and knowledge (Carey and McCardle, 2011). This aligns with my learning style as I reflect on my observations to make informed decisions about best practices.  
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

What 
[bookmark: _GoBack]I use Borton’s (1970) reflection model to analyse my learning and development review after completing one year of practical experience following Task 1a portfolio, which outlined various learning outcomes. This section establishes how my learning needs were achieved, what worked well, and areas of development identified.  I have consistently engaged in the ongoing development of my professional practice, which has significantly enhanced my confidence in working with individuals and carers and collaborating with other organisations. I have faced challenges during my professional development journey; however, I sought supervision and training, regularly shadowed colleagues, attended meetings and mentored college students to enhance my confidence, knowledge and skills. This ongoing development allows me to collaborate with citizens effectively, represent my organization correctly, and identify learning needs to become an experienced practitioner.
So what 
It was established during task 1a that I felt unsure about making complex decisions about the citizens who cannot make their own decisions due to lacking mental capacity.  I acknowledged that when feelings of inadequacy occurred, I would have to be open and honest and seek support.  I attended Mental Capacity Assessment and Executive Function training sessions, joined casework and shadowed a colleague. Eventually, I gained confidence and conducted Mental Capacity Assessments independently.  This learning has improved my knowledge, skills and confidence in drawing on evidence-based practice, and I no longer feel overwhelmed by my abilities to conduct mental capacity assessments and make complex decisions. Practitioners should assist individuals in making decisions that are in their best interest (Mental Capacity Act 2005). I received positive feedback from carers, reaffirming my confidence in seeking appropriate support for the individual. 
It was identified that I often experienced a sense of inadequacy when assessing the needs of individuals exhibiting mental health issues like suicidal thoughts, self-neglect or hoarding behaviours.  I have accessed peer support discussions, peer monitoring, and shadowing. This has helped me to develop questioning techniques to explore individuals' circumstances, potential risks, protective characteristics and safety planning skills. I utilize the information gathered from citizens through what matters assessment to conduct thorough analyses and develop more effective interventions. This method has allowed me to understand specific needs better and develop strategies while recognising my confidence growth with each responsibility undertaken.
I feel uncertain about collaborating with unfamiliar organizations because their roles and objectives can differ significantly. During supervision, it was noted that I should attend various meetings to represent our team, mentor students to help me gain confidence, and enhance my knowledge and collaborative skills when working with other agencies in identifying their roles, advocating for individuals, and pulling resources together to safeguard and protect people (Hourglass, 2021). 
I participated in Multi-Agency Conferences, which focused on domestic violence and Modern Day Slavery and Vulnerable Adult Risk Management. Additionally, I attended various trainings and meetings regarding self-neglect and hoarding. These experiences have enhanced my understanding of each agency's role in safeguarding and protecting individuals, boosted my confidence in collaborating with other organizations and improved my joint working skills. Multi-agency collaboration has enabled professionals to pool resources and better comprehend the issues people face in rural areas of Wales (Age UK, 2019). My decision-making skills and ability to communicate with other agencies have significantly improved, and I am now liaising with agencies independently. I have also learned about new practices and policies related to individuals without recourse to public funds and have received positive feedback from colleagues. Additionally, I have connected with colleagues from various sectors, which has provided valuable networking opportunities and helped me discover more holistic solutions for individuals.

Now What
Engaging in professional development allows social workers to deepen their understanding and develop their skill sets, leading to better client outcomes (BASW, 2023). Practitioners are responsible for actively contributing to their learning and development by acquiring new knowledge and competencies required to provide adequate services (Social Care Wales, 2019). 
I continue to understand my motivations and clarify my career and life goals. I have developed a professional growth plan that includes training to become a Practice Educator, a Best Interest Assessor, and an Approved Mental Health Professional. By concentrating on these areas, I aim to enhance my skills to meet the diverse needs of those I support.


(Word count 706)  








	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).



A citizen shared that many people present during our conversation made her feel uncomfortable and hesitant to voice her concerns. This highlighted the need for a more private and supportive discussion environment where individuals feel safe expressing their thoughts.  Understanding her perspective improved my communication before meetings and encouraged open dialogue. Feedback identified active listening and incorporating her language preferences. I have facilitated more effective communication and built stronger client relationships, capitalising on their preferences.  I plan to explore how language affects people's engagement and outcomes, ensuring I remain responsive to diverse needs.
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