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APPLICATION FOR ETHICAL APPROVAL 
 

 

RESEARCH STUDENTS 
This form is to be completed by the student within SIX months for full-time students and TWELVE months 
for part time students, after the commencement of the research degree or following progression to Part 
Two of your course.  
 
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk). 
 
This document is also available in Welsh. 
 

RESEARCH STAFF ONLY 
All communications relating to this application during its processing must be in writing and emailed to 
pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name. 
 

STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form 
(and receive the outcome) via systems explained to you by the supervisor/module leader. 

 
 
In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A 
researcher may not be covered by the University’s insurance if ethical approval has not been obtained 
prior to commencement. 

 

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken 
on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and 
society, and the use of this stock of knowledge to devise new applications”. As such this covers activities 
undertaken by members of staff, postgraduate research students, and both taught postgraduate and 
undergraduate students working on dissertations/projects. 
 
The individual undertaking the research activity is known as the “principal researcher”. 
 
Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing 
within normal educational requirements, and literary or artistic criticism. 
 
Please read the notes for guidance before completing ALL sections of the form. 
 
This form must be completed and approved prior to undertaking any research activity. Please see 
Checklist for details of process for different categories of application.   
 
SECTION A: About You (Principal Researcher) 

1 Full Name: Vincent Baglole 

2 Tick all boxes that apply: Member of staff: ☐ 
Honorary research 
fellow: 

☐ 

 Undergraduate Student ☐ 
Taught Postgraduate 
Student 

☐ 
Postgraduate 
Research Student 

☐ 

 

3 
Institute/Academic 
Discipline/Centre: 

Professional Practice Framework  

Institute of Management and Health 

 

4 Campus: 
 
Carmarthen 

5 E-mail address: 
 
0650091@student.uwtsd.ac.uk  

6 Contact Telephone Number: 
 
07976375644  

https://mytsd.uwtsd.ac.uk/
mailto:pgresearch@uwtsd.ac.uk
mailto:0650091@student.uwtsd.ac.uk
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 For students: 

7 Student Number: 0650091 

8 Programme of Study: MA in Professional Practice  

9 Director of Studies/Supervisor: Sarah Loxdale 

 

 
 
SECTION B: Approval for Research Activity 

1 Has the research activity received approval in principle? 
(please check the Guidance Notes as to the appropriate 
approval process for different levels of research by different 
categories of individual) 

YES ☒ NO ☐ 

  Date 

2 If Yes, please indicate source of 
approval (and date where known): 
Approval in principle must be 
obtained from the relevant source 
prior to seeking ethical approval 

Research Degrees Committee ☐  

Institute Research Committee ☐  

Other (write in) 
 

☒  

 

SECTION C:  Internal and External Ethical Guidance Materials 

 Please list the core ethical guidance documents that have been referred to during the completion of 
this form (including any discipline-specific codes of research ethics, location-specific codes of 
research ethics, and also any specific ethical guidance relating to the proposed methodology).  
Please tick to confirm that your research proposal adheres to these codes and guidelines. You may 
add rows to this table if needed. 

1 UWTSD Research Ethics & Integrity Code of Practice ☒ 

2 UWTSD Research Data Management Policy ☒ 

3 

• Joint Royal College Ambulance Liaison Committee (JRCALC) Clinical 
Guidelines 

• Health and Care Professions Council (HCPC) Standards of conduct, 
performance and ethics. 

• Principles of Emergency Medical Dispatch  

• Welsh Ambulance Services NHS Trust: Scope of Practice & Clinical Standards 
Guidelines for Ambulance Staff 

• Welsh Ambulance Services NHS Trust Information Governance Policy 

• Welsh Ambulance Services NHS Trust Confidentiality Code of Conduct 

☒ 

 

SECTION D: External Collaborative Research Activity 
If there are external collaborators, then you should gain consent from the contact persons to share their 
personal data with the university. If there are no external collaborators, then leave this section blank and 
continue to section E. 

1 Institution  
 

2 Contact person name  
 

3 Contact person e-mail address 
 

 

file:///C:/Users/c.lohmann-hancock/AppData/Local/Microsoft/Windows/INetCache/REICoP-17-20-v3-Final.pdf
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4 Is your research externally funded? YES ☐ NO ☒ 

5 Are you in receipt of a KESS scholarship? YES ☐ NO ☒ 

6 Are you specifically employed to 
undertake this research in either a 
paid or voluntary capacity? 

Voluntary YES ☐ NO ☒ 

7 Employed YES ☐ NO ☒ 

8 Is the research being undertaken 
within an existing UWTSD Athrofa 
Professional Learning Partnership 
(APLP)? 

If YES then the 
permission question 
below does not need 
to be answered. 

YES ☐ NO ☒ 

9 Has permission to undertake the 
research has been provided by the 
partner organisation? 

(If YES attach copy) 
If NO the application 
cannot continue 

YES ☐ NO ☐ 

 

 
Where research activity is carried out in collaboration with an external organisation 

10 Does this organisation have its own ethics approval system? YES ☐ NO ☒ 

  
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this 
may be a copy of an email if appropriate). 
No ethical approval system, but can provide a letter of support and will conduce a capacity and 
capability assessment to ensure projects can be delivered. 
 

 

SECTION E: Details of Research Activity 

1 Indicative title: 

An evaluation into the implementation of a dedicated 999 call handling 
protocol for the safe identification, and clinically appropriate management 
of Acute Behavioural Disorder incidents in Wales. 
 

2 Proposed start date: August 2024 Proposed end date: February 2025 

 

Introduction to the Research (maximum 300 words per section) 

Ensure that you write for a Non-Specialist Audience when outlining your response to the 
points below: 

• Purpose of Research Activity 

• Proposed Research Question 

• Aims of Research Activity 

• Objectives of Research Activity 

Demonstrate, briefly, how Existing Research has informed the proposed activity and explain 

• What the research activity will add to the body of knowledge  

• How it addresses an area of importance.  

3 

Purpose of Research Activity 
 
Background: 
 
The researcher has identified that the clinically safe management of Acute Behavioural Disturbance (ABD) is a 
high profile and complex challenge for Emergency Medical Services (EMS), particularly within the pre-hospital 
arena. ABD is a serious clinical condition that often manifests itself by a sudden onset of severe behavioural 
changes, often accompanied by aggression, agitation, and confusion, which can pose significant risks to the 
patient, healthcare providers, and the public (Brice et al, 2012, p. 495). In order to minimise the potential harm 
to patients, a bespoke ambulance response configuration is necessary. 
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In the United Kingdom (UK), many ambulance services utilise the Medical Priority Dispatch System (MPDS) to 
prioritise and allocate EMS resources. This system uses a suite of protocols that assess and prioritised many 
clinical conditions. One such protocol is Protocol 38, which is specifically tailored to manage cases of ABD, 
(Clawson et al., 2008, p. 341). In the UK, the ambulance service plays a critical role in responding to cases of 
ABD. The response strategy is informed by national guidelines and protocols, which emphasise the 
importance of a coordinated and multidisciplinary approach involving the police. According to the Joint Royal 
Colleges Ambulance Liaison Committee (JRCALC) guidelines, the primary objectives in managing ABD are to 
ensure the safety of all parties, provide immediate medical care, and facilitate the patient's access to 
appropriate mental health services (JRCALC, 2019). 
 
Motivation / Impetus 
 
Mouayed Bashir, a 29-year-old Sudanese-British man, died on February 17, 2021, after a police encounter at 
his family home in Newport, South Wales. The incident has raised significant questions regarding police 
conduct, use of force, and the adequacy of mental health crisis interventions. 
The Mouayed Bashir inquest has shed light on critical issues related to police conduct, mental health crisis 
management, and systemic failures within emergency response protocols. The inquest called for improved 
collaboration between police, healthcare providers, and mental health services. A multi-agency approach is 
crucial for effectively managing situations involving individuals with mental health issues. The findings and 
recommendations from the inquest offer a roadmap for necessary reforms to prevent similar incidents in the 
future. Ensuring the safety and well-being of individuals experiencing mental health crises requires a 
concerted effort from all stakeholders, including law enforcement, healthcare providers, and the community. 
 
 
References: 
 
Brice, J. H., Pirrallo, R. G., & Racht, E. (2012). Management of behavioural emergencies: A national survey of 
EMS protocols. Prehospital Emergency Care, 16(4), 492-497. 
 
Clawson, J., Olola, C., Heward, A., Scott, G., & Patterson, B. (2008). Medical Priority Dispatch System: The 
evolution of an emergency dispatch protocol. Prehospital and Disaster Medicine, 23(4), 339-344. 
 
Joint Royal Colleges Ambulance Liaison Committee (JRCALC). (2019). Guidelines for the Management of 
Behavioral Emergencies. London: JRCALC. 
 
(this box should expand as you type) 

4 

Research Question 

How does the implementation of the Medical Priority Dispatch System (MPDS) Protocol 38 affect the 
effectiveness and clinical safety of Emergency Medical Service (EMS) responses to Acute 
Behavioural Disturbance (ABD) incidents in Wales, and what specific improvements can be 
identified in terms of response time, appropriate resource allocation, and patient outcomes? 

• Implementation of MPDS Protocol 38: Understanding the deployment and integration of 
this specific protocol. 

• Effectiveness of EMS Responses: Measuring how well the EMS responses are performed 
post-implementation, including factors like response time and resource allocation. 

• Clinical Safety: Assessing the safety outcomes for both patients and EMS personnel during 
ABD incidents. 

• Improvement Identification: Analysing data to pinpoint specific areas of improvement 
resulting from the protocol implementation. 

 

 
 

 
(this box should expand as you type) 

5 
Aims of Research Activity 
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The aim of the research is to explore the efficacy and clinical safety of a Protocol within MPDS to manage 
incidents involving ABD. It will also look to evaluate the user experience of Emergency Medical Dispatchers 
within the organisation. 
 

 
(this box should expand as you type) 

6 

Objectives of Research Activity 

• Research, analyse and evaluate how the implementation of Protocol 38 will impact the 
management of ABD cases within WAST. 

• Assess the effectiveness of Protocol 38 in identifying cases of ABD. 

• Evaluate WAST response times to ABD calls. 

• Evaluate the clinical appropriateness of WAST resources and clinicians dispatched to ABD 
calls, comparing pre and post implementation data. 

• Analyse user experience of EMDs 

• Evaluate effectiveness of the protocol and identify any areas for learning / improvement 
 
 
(this box should expand as you type) 

 

Proposed methods (maximum 600 words) 

Provide a brief summary of all the methods that may be used in the research activity, making it clear 
what specific techniques may be used. If methods other than those listed in this section are deemed 
appropriate later, additional ethical approval for those methods will be needed. You do not need to 
justify the methods here but should instead describe how you intend to collect the data necessary for 
you to complete your project. 

7 

Research Methodologies:  

 

This project will be based on a mixed methods methodology. 

 

Firstly, the research will be based on a case study (Bashir Inquiry) and recommendations falling 

from this report. This will inform not only the context of the research project, but the development of 

the implementation of the protocol.  

 

Focus Group: 

 

• Cohort: EMDs, Responders and Healthcare Professionals 

• Purpose: To establish an in-depth understanding of the experiences of the stakeholders 

using Protocol 38. 

• Procedure: Facilitate structured conversations to discuss specific aspects of Protocol 38 and 

identify any learning or improvement opportunities.  

 

Case Study: 

 

The focus will be on the case of Moyaud Bashir, who died as a result of ABD. The study will 

investigate the circumstances leading up to and including his death. Amongst other things, the 

inquiry set out to determine whether the response from police and EMS was appropriate and 

evidence based in terms of dealing with ABD.  

The inquiry concluded that the responding agencies had acted in the patient’s best interests, but 

were lacking the requisite knowledge, training and protocols to deliver the most appropriate 

response and clinical care. The recommendations from the inquiry require that agencies review and 

update their policies and procedures in relation to dealing with cases of ABD. This project will focus 

on the initial contact with patients / partner agencies and how calls to these incidents are processed 

and resourced. 
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Survey: 

 

The survey will aim to evaluate the experiences of staff utilising the new protocol as part of their role 

within the organisation. The focus will be on qualitative data collected via an electronic survey. 

 

Statistical Analysis: 

 

Compare response times, response resources and patient outcomes from pre and post 

implementation data. 

 

Evaluation: 

 

This will focus on the efficacy and clinical safety of implementing the protocol. Redacted information 

regarding any ABD cases will be reviewed to evaluate how the new protocol impacts on the way 

WAST responds to and manages these incidents. A watching brief for any potential adverse incident 

reports will also be undertaken. All information relating to these incidents will be redacted and so no 

patient identifiable information will be utilised. 

 

 

 
(this box should expand as you type) 

 
Location of research activity 
Identify all locations where research activity will take place. 

8 
Wales  
 
(this box should expand as you type) 

 

Research activity outside of the UK 
If research activity will take place overseas, you are responsible for ensuring that local ethical 
considerations are complied with and that the relevant permissions are sought. Specify any local 
guidelines (e.g. from local professional associations/learned societies/universities) that exist and 
whether these involve any ethical stipulations beyond those usual in the UK (provide details of any 
licenses or permissions required). Also specify whether there are any specific ethical issues raised 
by the local context in which the research activity is taking place, for example, particular cultural 
and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do 
the research, then please state this. 

9 

 
N/A 
 
(this box should expand as you type) 

 

10 
Use of documentation not in the public domain: Are any documents NOT 
publicly available?  
 

NO ☐ 

YES ☒ 

11 

If Yes, please provide details here of how you will gain access to specific documentation that is not 
in the public domain and that this is in accordance with the current data protection law of the 
country in question and that of England and Wales. 
 
There will likely be the use of documents from within WAST, such as policies, operating procedures 

etc, which are not available in the public domain. As an employee of WAST, I have access to such 

documents for use within this project. If, for illustrative purposes, any of these documents are used 

within the project, they will be redacted to ensure no sensitive or personal information is divulged. 

All policies relating to Information Governance will be adhered to.  



PG2 / E1 FORM 

April 2022` 7 PG2 Ethical Approval Form 

 
 
(this box should expand as you type) 

 

 
Does your research relate to one or more of the seven aims of the Well-being 
of Future Generations (Wales) Act 2015? 

 
YES 

 
NO 

12 A prosperous Wales ☐ ☒ 

13 A resilient Wales ☐ ☒ 

14 A healthier Wales ☒ ☐ 

15 A more equal Wales ☐ ☒ 

16 A Wales of cohesive communities ☐ ☒ 

17 A Wales of vibrant culture and thriving Welsh language ☐ ☒ 

18 A globally responsible Wales ☐ ☒ 

19 If YES to any of the above, please give details: 

 

A Healthier Wales Policy 
 
This Welsh Government policy sets out their long-term vision for the health and social care system for Wales. 

The implementation of Protocol 38 for patients experiencing ABD supports some of the key aspects of this 

policy: - 

 

1. Integrated Care and Services: 

 

• Alignment: Protocol 38 aligns with the goal of delivering integrated health and care 

services for the people of Wales by improving coordination between partner 

emergency services, healthcare providers, and mental health professionals / 

agencies. 

• Implementation: The protocol ensures that ABD incidents are managed promptly 

and appropriately, ensuring seamless collaborative responses between emergency 

response and healthcare services. 

 

2. Focus on Prevention and Early Intervention: 

 

• Early Identification: Bespoke training and protocols enable accurate detection of 

ABD, allowing prompt, timely and appropriate responses. This in turn should help 

prevent escalation and reduce the need for more intensive interventions later in the 

episode of care. 

• Preventative Measures: The reduction in the need for physical restraints and 

sedatives aligns with preventive approaches, minimising potential harm to patients. 

 

3. Person-Centred Care: 

 

• Patient Outcomes: Improved patient outcomes and recovery times reflect a 

commitment to person-centred care, focusing on the needs of individuals 

experiencing ABD. 

• Feedback Incorporation: The inclusion of feedback through surveys and focus 

groups ensures that care approaches remain person-centred and responsive to their 

experiences and needs. 
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4. Workforce Development: 

 

• Training Programs: Ongoing training and support for call handlers, police and 

medical responders align with the policy’s emphasis on a skilled and capable 

workforce. 

• Confidence Building: Increased confidence and effectiveness among emergency 

responders reflect successful workforce development initiatives. 

 

5. Efficient Use of Resources: 

• Resource Allocation: The optimised dispatch of appropriate resources / clinicians 

ensures efficient use of resources, reducing unnecessary hospital admissions and 

improving NHS efficiency. 

 

• Data-Driven Decisions: Robust data generation and analysis supporting evidence-

based decision-making, aligning with the policy’s goal of a sustainable and efficient 

health system in Wales. 

 

 

By aligning to these key areas within the policy, the implementation of Protocol 38 contributes to 

the broader objectives of "A Healthier Wales," promoting a holistic, integrated, and person-centred 

approach to health and social care across Wales. 

 
 

 
(this box should expand as you type) 

 

SECTION F: Scope of Research Activity 

 Will the research activity include: YES NO 

1 Use of a questionnaire or similar research instrument? ☒ ☐ 

2 Use of interviews? ☒ ☐ 

3 Use of focus groups? ☒ ☐ 

4 Use of participant diaries?  ☐ ☒ 

5 Use of video or audio recording? ☐ ☒ 

6 Use of computer-generated log files? ☐ ☒ 

7 Participant observation with their knowledge? ☐ ☒ 

8 Participant observation without their knowledge? ☐ ☒ 

9 
Access to personal or confidential information without the participants’ specific 
consent? 

☐ ☒ 

10 
Administration of any questions, test stimuli, presentation that may be 
experienced as physically, mentally or emotionally harmful / offensive? 

☐ ☒ 

11 Performance of any acts which may cause embarrassment or affect self-esteem? ☐ ☒ 

12 Investigation of participants involved in illegal activities? ☐ ☒ 

13 Use of procedures that involve deception? ☐ ☒ 

14 Administration of any substance, agent or placebo? ☐ ☒ 
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15 Working with live vertebrate animals? ☐ ☒ 

16 Procedures that may have a negative impact on the environment? ☐ ☒ 

17 
Other primary data collection methods. Please indicate the type of data collection 
method(s) below. 

☒ ☐ 
 

Details of any other primary data collection method: 
 
Incident data (redacted) taken for the WAST CAD system. 

 
(this box should expand as you type) 

If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the 
following sections (please refer to Guidance Notes). 
 
If YES to any question, then no research activity should be undertaken until full ethical approval has been 
obtained.  
 
SECTION G: Intended Participants 

If there are no participants then do not complete this section, but go directly to section H. 
 

 
Who are the intended participants:  

YES 
 

NO 

1 Students or staff at the University? ☐ ☒ 

2 Adults (over the age of 18 and competent to give consent)? ☒ ☐ 

3 Vulnerable adults? ☐ ☒ 

4 
Children and Young People under the age of 18? (Consent from Parent, Carer or 
Guardian will be required) 

☐ ☒ 

5 Prisoners? ☐ ☒ 

6 Young offenders? ☐ ☒ 

7 
Those who could be considered to have a particularly dependent relationship with 
the investigator or a gatekeeper? 

☐ ☒ 

8 People engaged in illegal activities? ☐ ☒ 

9 
Others. Please indicate the participants below, and specifically any group who 
may be unable to give consent. 
 

☐ ☒ 

 

Details of any other participant groups: 
 
 

 
(this box should expand as you type) 

 
 Participant numbers and source 

Provide an estimate of the expected number of participants. How will you identify participants and 
how will they be recruited?  

10 
How many participants are 
expected? 
 

For the purposes of the survey, no more than 15 EMDs will be 
surveyed. There will also be a small cohort of responders and 
clinicians who will be surveyed 
 
 
(this box should expand as you type) 

11 
Who will the participants be? 
 

Emergency Medical Dispatchers 
Police Control Operatives 
Responders (Police / EMS) 
 



PG2 / E1 FORM 

April 2022` 10 PG2 Ethical Approval Form 

 
(this box should expand as you type) 

12 
How will you identify the 
participants? 

 
From the CAD information relating to calls utilising Protocol 38 for 
ABD. 
 
(this box should expand as you type) 

 
 

 Information for participants:  

YES NO 
 

N/A 

13 
Will you describe the main research procedures to participants in 
advance, so that they are informed about what to expect? 

☐ ☐ ☒ 

14 Will you tell participants that their participation is voluntary? ☒ ☐ ☐ 

15 Will you obtain written consent for participation? ☐ ☐ ☒ 

16 
Will you explain to participants that refusal to participate in the 
research will not affect their treatment or education (if relevant)? 

☒ ☐ ☐ 

17 
If the research is observational, will you ask participants for their 
consent to being observed? 

☐ ☐ ☒ 

18 
Will you tell participants that they may withdraw from the research at 
any time and for any reason? 

☒ ☐ ☐ 

19 
With questionnaires, will you give participants the option of omitting 
questions they do not want to answer? 

☒ ☐ ☐ 

20 
Will you tell participants that their data will be treated with full 
confidentiality and that, if published, it will not be identifiable as theirs? 

☒ ☐ ☐ 

21 
Will you debrief participants at the end of their participation, in a way 
appropriate to the type of research undertaken? 

☐ ☐ ☒ 

22 If NO to any of above questions, please give an explanation  

 

 
 
 
(this box should expand as you type) 

 

 Information for participants: 
 

YES NO 
 

N/A 

24 Will participants be paid? ☐ ☒ ☐ 

25 Is specialist electrical or other equipment to be used with participants? ☐ ☒ ☐ 

26 
Are there any financial or other interests to the investigator or 
University arising from this study? 

☐ ☒ ☐ 

27 
Will the research activity involve deliberately misleading participants in 
any way, or the partial or full concealment of the specific study aims? 

☐ ☒ ☐ 

28 If YES to any question, please provide full details  

 

 
 
 
(this box should expand as you type) 

 

SECTION H: Anticipated Risks 
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 Outline any anticipated risks that may adversely affect any of the participants, the 
researchers and/or the University, and the steps that will be taken to address them.  
 

If you have completed a full risk assessment (for example as required by a laboratory, or external 
research collaborator) you may append that to this form.   

1 Full risk assessment completed and appended?  
Yes  ☐ 

No ☒ 

2 
Risks to participants 
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, 
transfer of personal data, sensitive organisational information 

 

Risk to participants: 
1. Stress (Emotional / Psychological): This 

may be incurred by call takers and or 
responders, patients or family members.  

2. Concerns around Confidentiality. The 
study involves the use of private and 
potentially sensitive data. There is a risk 
of data being breached if due diligence is 
not exercised. 

3. Bias and Influence: The risk is that 
participants may give responses that they 
feel are expected by the research project. 
This may mean that vital honest 
feedback (particularly negative) is not 
included in the evaluation, thus giving an 
inaccurate result. 

 
(this box should expand as you type) 

How you will mitigate the risk to participants: 

1. Reinforce the availability of support 
services within WAST. Ensure that 
participants can withdraw from the study 
at any time. Be cognisant of potential 
signs of stress during participation and 
allow for breaks whilst maintaining the 
option to withdraw. 

2. Redact (anonymise) all participant data 
including all demographic information 
and anything that is patient identifiable. 
Ensure robust security of all data and 
restrict access to it. 

3. Ensure all participants are encouraged 
to share honest opinions. State that 
there are no expected responses. 
Consider the use of non-leading 
questions and / or consider anonymous 
data collection. 
 

 

 
 
(this box should expand as you type) 

3 

If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, 
drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give 
details of the procedures to deal with these issues, including any support/advice (e.g. helpline 
numbers) to be offered to participants. Note that where applicable, consent procedures should 
make it clear that if something potentially or actually illegal is discovered in the course of a project, 
it may need to be disclosed to the proper authorities 

 

 
No such activity is planned for this project. 
 
(this box should expand as you type) 

4 
Risks to the investigator 
For example: personal health & safety, physical harm, emotional distress, risk of accusation of 
harm/impropriety, conflict of interest 

 

Risk to the investigator: 

• ABD is an emotive subject 
 
 
(this box should expand as you type) 

How you will mitigate the risk to the investigator: 

• Developed coping mechanisms and 
support network 

 
 
(this box should expand as you type) 

5 
University/institutional risks 
For example: adverse publicity, financial loss, data protection 

 

Risk to the University: 

• Poor publicity due to poor research 
practices outside of recognised protocol. 

How you will mitigate the risk to the University: 

• Strict adherence to recognised research 
protocols 
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(this box should expand as you type) 

 
(this box should expand as you type) 

6 
Environmental risks 
For example: accidental spillage of pollutants, damage to local ecosystems 

 

Risk to the environment: 
None 
 
 
(this box should expand as you type) 

How you will mitigate the risk to environment: 

 
 
 
(this box should expand as you type) 

 

 Disclosure and Barring Service 

 
If the research activity involves children or vulnerable adults, a Disclosure 
and Barring Service (DBS) certificate must be obtained before any 
contact with such participants. 

YES 
 

NO 
 

N/A 
 

7 Does your research require you to hold a current DBS Certificate? ☒ ☐ ☐ 

8 
If YES, please give the certificate number. If the certificate number is not 
available please write “Pending”; in this case any ethical approval will be 
subject to providing the appropriate certificate number. 

001401389034 

 

SECTION I: Feedback, Consent and Confidentiality 
 

1 Feedback 
What de-briefing and feedback will be provided to participants, how will this be done and when?  

  
Verbal thanks will be conveyed to all participants following any engagement or interview. Contact 
details will be shared should they wish to make further contact. 
Participants will also be reminded of their right to withdraw from the research project at any time. 
 
(this box should expand as you type) 

2 Informed consent 
Describe the arrangements to inform potential participants, before providing consent, of what is 
involved in participating. Describe the arrangements for participants to provide full consent before 
data collection begins. If gaining consent in this way is inappropriate, explain how consent will be 
obtained and recorded in accordance with prevailing data protection legislation. 

  
The purpose and objectives of the research will be explained to all participants at the 
commencement of any engagement or interview. It will also be communicated that any participation 
is voluntary, and that participation will be implied consent. 
 
Consent will be confirmed at every instance of engagement or interview. 
 
(this box should expand as you type) 

3 Confidentiality / Anonymity 
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If 
anonymity is not being offered, explain why this is the case.  

 All data and information used is redacted. 
 
Any online questionnaire (e.g. Microsoft Forms) will be set to anonymous to ensure privacy of 
participants. 
 
Any transcripts from interviews or any written responses will be anonymised prior to analysis. This 
will include any job titles, staff PIN numbers or any other identifiable information. 
 
(this box should expand as you type) 
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SECTION J: Data Protection and Storage 
 

 
Does the research activity involve personal data (as defined by the General 
Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 
“DPA”)? 

YES NO 

1 

“Personal data” means any information relating to an identified or identifiable 
natural person (‘data subject’). An identifiable natural person is one who can 
be identified, directly or indirectly, in particular by reference to an identifier 
such as a name, an identification number, location data, an online identifier or 
to one or more factors specific to the physical, physiological, genetic, mental, 
economic, cultural or social identity of that natural person. Any video or audio 
recordings of participants is considered to be personal data. 

x☐ ☐ 

 If YES, provide a description of the data and explain why this data needs to be collected: 

2 

 
Personal data is not intentionally collected and it not pertinent to the research project. However, all 
information is taken from a WAST incident record, which includes all the information relating to that 
incident. This will include demographic information and some clinical findings. Although much of 
this information will not be pertinent to the trial, it will be visible to the researcher. The researcher is 
a registered healthcare professional and so will abide by the policies and procedures of WAST in 
relation to patient confidentiality and information sharing. Therefore, only information pertinent to 
the research project will be used. No patient identifiable information will be used within the 
research project. 
 
(this box should expand as you type) 

 Does it involve special category data (as defined by the GDPR)? YES NO 

3 

“Special category data” means sensitive personal data consisting of information as 
to the data subjects’ – 
(a) racial or ethnic origin, 
(b) political opinions, 
(c ) religious beliefs or other beliefs of a similar nature, 
(d) membership of a trade union (within the meaning of the Trade Union and Labour 
Relations (Consolidation) Act 1992), 
(e) physical or mental health or condition, 
(f) sexual life, 
(g) genetics, 
(h) biometric data (as used for ID purposes), 

x☐ ☐ 

 
If YES, provide a description of the special category data and explain why this data needs to be 
collected: 

4 

 
As stated in section 2, all information is taken from the WAST incident record. As part of the 
demographic section of the Patient Clinical Record, patients have the opportunity to disclose their 
ethnic origin. Also, the clinical record will contain information about their presenting clinical 
complaint and any relevant medical history. As with section 2, the researcher is a registered 
healthcare professional and so will abide by the policies and procedures of WAST in relation to 
patient confidentiality and information sharing. Therefore, only information pertinent to the research 
project will be used. No patient identifiable information will be used within the research 
project. 
 
 
(this box should expand as you type) 

 

 
Will data from the research activity (collected data, drafts of the thesis, or 
materials for publication) be stored in any of the following ways? 

YES NO 

5 Manual files (i.e. in paper form)? ☐ ☒ 

6 University computers? ☐ ☒ 

7 Private company computers? ☐ ☒ 
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8 Home or other personal computers? ☐ ☒ 

9 Laptop computers/ CDs/ Portable disk-drives/ memory sticks? ☒ ☐ 

10 “Cloud” storage or websites? ☐ ☒ 

11 
Other – specify: 
 

☐ ☒ 

12 
For all stored data, explain the measures in place to ensure the security of the data collected, data 
confidentiality, including details of backup procedures, password protection, encryption, 
anonymisation and pseudonymisation: 

 

All data is stored on a Trust laptop that is password protected with multi factor authentication, 
accessible only by the approved user. 
 
(this box should expand as you type) 

 

 Data Protection 

 Will the research activity involve any of the following activities: YES NO 

13 Electronic transfer of data in any form? ☒ ☐ 

14 
Sharing of data with others at the University outside of the immediate research 
team? 

☐ ☒ 

15 Sharing of data with other organisations? ☐ ☒ 

16 Export of data outside the UK or importing of data from outside the UK? ☐ ☒ 

17 Use of personal addresses, postcodes, faxes, emails or telephone numbers? ☐ ☒ 

18 Publication of data that might allow identification of individuals? ☐ ☒ 

19 Use of data management system? ☐ ☒ 

20 Data archiving? ☐ ☒ 

21 
If YES to any question, please provide full details, explaining how this will be conducted in 
accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, 
where appropriate): 

 

 
This study will utilise data generated from internal systems, including the Control Room Computer 
Aided Dispatch (CAD) system, MPDS, Electronic Patient Clinical Record (ePCR) and Microsoft 
Forms. Access to these systems is limited to only a few people, and all access to these systems is 
monitored and requires justification.  
 
Any data transferred via Microsoft forms will be accessible only by the researcher and kept securely 
on only one device. 
Likewise, any email correspondence will be accessible only by the researcher and securely kept on 
one device. 
 
(this box should expand as you type) 

22 List all who will have access to the data generated by the research activity: 

 

Vince Baglole (researcher) 
 
 
(this box should expand as you type) 

23 List who will have control of, and act as custodian(s) for, data generated by the research activity: 

 
Vince Baglole (researcher) 
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(this box should expand as you type) 

24 
Give details of data storage arrangements, including security measures in place to protect the data, 
where data will be stored, how long for, and in what form. Will data be archived – if so how and if 
not why not.   

 

All data is stored on a Trust laptop that is password protected with multi factor authentication, 
accessible only by the approved user. Data will be stored until the completion of the project and 
then deleted. 
 
 
(this box should expand as you type) 

25 
Please indicate if your data will be stored in the UWTSD Research Data Repository (see 
https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff)  

 

No 
 
 
(this box should expand as you type) 

26 
Confirm that you have read the UWTSD guidance on data management (see 
https://www.uwtsd.ac.uk/library/research-data-management/) YES ☒ 

27 
Confirm that you are aware that you need to keep all data until after your 
research has completed or the end of your funding YES ☒ 

 
  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresearchdata.uwtsd.ac.uk%2F&data=02%7C01%7Cj.venus%40uwtsd.ac.uk%7C981cf28ddfcb48854c9c08d6fa466348%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C636971577546588290&sdata=GQ7YGAe3R0%2B%2Fb3MjzwgWiPTdMx0%2BDaoMF2MilFdT01I%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uwtsd.ac.uk%2Flibrary%2Fresearch-data-management%2F&data=02%7C01%7Cj.venus%40uwtsd.ac.uk%7C981cf28ddfcb48854c9c08d6fa466348%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C636971577546578291&sdata=S32rzsJ04QxDtX1nsg%2F8%2FxIgMGDV2oXG4QBZj5JdIFI%3D&reserved=0
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SECTION K: Declaration 

 

The information which I have provided is correct and complete to the best of my knowledge. I have 
attempted to identify any risks and issues related to the research activity and acknowledge my 
obligations and the rights of the participants. 
 
In submitting this application I hereby confirm that I undertake to ensure that the above named 
research activity will meet the University’s Research Ethics and Integrity Code of Practice which is 
published on the website: https://www.uwtsd.ac.uk/research/research-ethics/  

1 Signature of applicant: 
 

Date: 19/09/2024 

 

 
For STUDENT Submissions: 

2 
Director of 
Studies/Supervisor: 

Lowri Harris 
Date: 
19.09.24  

3 Signature:  
 

 
For STAFF Submissions: 

4 
Academic Director/ Assistant 
Dean: 

 
Date: 

5 Signature: 
 
 

 
Checklist: Please complete the checklist below to ensure that you have completed the form according to the 
guidelines and attached any required documentation: 

☒ I have read the guidance notes supplied before completing the form. 

☒ I have completed ALL RELEVANT sections of the form in full. 

☒ I confirm that the research activity has received approval in principle 

☒ I have attached a copy of final/interim approval from external organisation (where appropriate) 

☐ 
I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE 
ATTACHED A FULL RISK ASSESSMENT 

☒ 
I understand that it is my responsibility to ensure that the above named research activity will meet 
the University’s Research Ethics and Integrity Code of Practice. 

☒ 
I understand that before commencing data collection all documents aimed at respondents 
(including information sheets, consent forms, questionnaires, interview schedules etc.) must be 
confirmed by the DoS/Supervisor, module tutor or Academic Director. 

 

RESEARCH STUDENTS ONLY 
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk). 
 

RESEARCH STAFF ONLY 
All communications relating to this application during its processing must be in writing and emailed to 
pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name. 
 

STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form 
(and receive the outcome) via systems explained to you by the supervisor/module leader. 

https://www.uwtsd.ac.uk/research/research-ethics/
https://mytsd.uwtsd.ac.uk/
mailto:pgresearch@uwtsd.ac.uk
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