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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will highlight recent life factors that have increased my susceptibility to stress during the initial six months of my police training and demonstrate how, researching current literature, influenced my choice and use of coping strategies, namely exercise, relaxation, and time with family, to minimise and become resilient to stress.
“Stress is our body’s response to pressures from challenging situations in life. It can be a feeling of being overwhelmed or under pressure” British Heart Foundation (No date) 
The stress of the job and the need to make vital decisions impact negatively on a policeman’s welfare. March et al (2015) and Lexipol (2017)  

During my first 6 months as an attested police constable I have been exposed to many tense situations including sudden deaths, serious assaults and suicides. I am required to make crucial decisions on these occasions which has resulted in me feeling stressed. 
[bookmark: _Hlk117862928]
Other factors contributed towards my stress levels; my police training involves university studies; Academia is alien to me and this increased burden has intensified my feelings of stress. To succeed in my studies, I need to spend my free time concentrating on learning, however this takes me away from family time which results in me worrying about the impact this may have on my two boys.

My desire to excel as a police officer resulted in me pondering over my working day long after my shift ended, impacting on my ability to relax at home. I felt stressed and started noticing changes to my emotional, psychological and physical wellbeing. I struggled to sleep, felt very fatigued, lacked appetite, and felt low in mood. I noticed tension, stiffness and aching in my muscles and experienced palpitations. This is the result of stress causing the release of hormones like adrenaline and cortisol which both increases heart rate and blood pressure (fight, flight, freeze response) British Heart foundation (No date) and Blocka (2022)

The World Health Organisation (2021) reports that everyone experiences stress but your response to it makes a big difference to your well-being. I realised I needed to implement coping strategies to manage my stress so researched these, concentrating on ones I could incorporate into my life. Madell (2020) recommends physical activity due to the positive effects it has on your wellbeing and its advantages in combating stress.

I enjoy various exercise activities, but as stress had impacted on my fatigue, I didn't feel like exercising and was omitting this from my life. Reading about stress helped me understand that exercise improves fatigue. NHS (No date) This motivated me to work through my fatigue knowing this would reduce by exercising.
I changed my routine with my boys and took them out cycling, walking, and playing football instead of undertaking sedentary activities at home. I joined the police gym as its unrestricted opening allowed me to structure my exercise according to my shift patterns. 

My exercise sessions incorporated aerobic and weight training sessions which allowed interval and endurance training. This has several advantages; it increases production of endorphins (brain neurotransmitters that make you feel good) Mayo clinic (2022) It also increases Vagus Nerve activity (key to the parasympathetic nervous system responsible for vital body functions). Improved Vagus Nerve activity reduced my heart rate and improved my digestion. Kai,s. et al (2016)
Undertaking exercise strengthened both my mental capacity and muscle definition. 
Implementation of this new fitness programme resulted in improvement of my confidence and mood and stabilisation of my heart rate. I felt exhilarated and motivated as my fatigue and stamina improved.
Kakucskas (2020) found that people who engaged in physical activity ate breakfast more regularly, ate more fruit and vegetables, and had better psychological wellbeing. As I became fitter, I began to consider my nutritional intake. Feeling less tired, I got up earlier and ensured I started the day with a hearty breakfast. I began cooking fresh nutritious meals of chicken, rice and vegetables instead of using convenience foods to save time and energy. These changes improved my eating habits as well as that of my boys. 
 
Engaging my boys in physical activities and healthier eating gave us more quality time together. Thatcher, (2020), suggests that being with loved ones creates a strong emotional support to help you through life`s challenges. Having the motivation from family members has allowed me to take my mind away from work-related stressors, increasing my emotional wellbeing to live a healthier lifestyle. 

Having a positive relationship with my family developed my resilience to stress.
Resilience is “the ability to cope with and recover from setbacks” Cherry (2022)

Having been a Police Community Support Officer prior to joining the police, I had confidence in understanding legislation and interacting with the public and therefore felt resilient in these areas of my work. Finding strategies to help cope with the more demanding role of being a police officer has further developed my practical resilience however, I needed to find ways to become more confident when undertaking my university studies. Cherry, (2020) states that becoming more confident in your own abilities, including your ability to respond to and deal with a crisis, is a great way to build resilience for the future.

My research identified alternative therapies as beneficial treatments for stress. I had Reiki sessions as it is known to aid sleep, assist mood and enable the body to return to a relaxed state Bedosky (No date) .         

Cherry, (2022) suggests that resilient people tend to maintain a more positive outlook and cope with stress more effectively. I therefore looked at other ways to improve my resilience. I learnt new techniques such as relaxation, yoga and mindfulness and include these in my daily routine. This has improved my resilience to stress as it encouraged me to think positively, rather than focusing on events, that are out of my control. Riopel, (2019) states that a resilient person can change their thinking, by recognising negativity. this positivity enhanced my resilience, helping me prepare for, or unwind after, an academic day.  

In conclusion, my application of coping strategies minimised my stress which positively impacted on my wellbeing. I have confidence in my abilities when undertaking my challenging duties, and success in this area further benefits my wellbeing.
Understanding my own wellbeing enables me to consider the wellbeing of others, a useful trait in my role as a police officer. 
By applying relaxation, Reiki and exercise into my daily lifestyle, I have become a more confident and resilient individual, in times of additional stress in both my personal and working life. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will refer to different communication skills that help negate conflict from escalating. I will also refer to models used within policing which help front line officers deal with and resolve conflict situations. Whilst doing so I will show how I used these skills and models during an incident I dealt with in my role as a police constable.  
The incident I shall refer to concerns a male who was suffering a significant mental health episode at his home address. The information provided to me was that a male was having a psychotic episode and being violent. 
Within the location I am assigned there is a long-standing social issue involving substance misuse. 
Rhondda Cynon Taff (RCT) (2018) states that of the 22 local authorities in Wales, RCT was ranked 2nd for alcohol addiction and 11th for drug misuse. 
Historically coal mining was the primary source of employment, and since the closure of the mines in the 1970’s, there has been a high level of unemployment and depravation.
Parliament UK, (2005) states that 34 of the 53 three electoral divisions in the area are within the top third most deprived in Wales, accounting for 67% of the total population of the area.  
Prior to leaving the police station I ensured I was in possession of my Personal Protective Equipment and carrying the correct appointments, such as my handcuffs, baton and Pava spray. This was in accordance with policies and procedures of South Wales Police. 
I began to apply the elements of the National Decision-Making Model (NDM) which is a structure providing a rationale for your actions at an incident. 
The code of ethics is at the centre of the model, which are a set of guidelines outlining the standards of behaviour needed in their role. (College of policing 2022). 
Whilst en route to the address, I asked the control room if there was any intelligence linked to the address and any warning markers for the individual. Gathering intelligence is the first stage of the NDM so you can identify what threat or risk exists and plan to mitigate.
Intelligence held suggested the male person had previously been extremely violent to police officers, and in accordance with best practice, I requested an additional police unit make their way should my colleague and I need support.
During my time in training, we focussed a lot on Mental Health related incidents, due to an increase in demand, and I was fully aware of my powers and relevant legislation in dealing with this type of call.
Mind (2021) states that the number of people detained for mental health treatment increased by 4.5% in the past 12 months. 
We arrived at the address, and prior to entering I activated my body worn camera. The Police Federation (No date) states that Body worn cameras increase the transparency of policing and any footage recorded can be subsequently reviewed, scrutinised and submitted as evidence, making officers more accountable as well as offenders. 
We entered and quickly located the male. From his demeanour and actions, it was clear he was having some sort of Mental Health episode. The male could only communicate to officers by rhythm, in that as he spoke, he tapped his hand in time with his speech. This made it difficult to understand him, as he was also highly agitated and not making a lot of sense. I tried to engage with the male by introducing my colleague and I, and explaining we were there to help him and not arrest him. However, on seeing us he become more agitated and began to make verbal threats. 
I remained calm and tried to build a rapport and reassure the male by asking open questions regarding who he lived with, and what he had been doing that day. 
Abbe & Brandon (2014) states that rapport can play a facilitating role in achieving the goals of an investigation by developing a relationship between interviewer and source.
I kept my non-verbal communication to a minimum by adopting a relaxed pose with my arms by my side and maintaining direct eye contact. I wanted to show I was listening to what he was saying to me.
Hall, J.A (2001) States that non-verbal communication refers to ways individuals interact or convey information about their intentions, attitude or thoughts without using verbal language. 
I adopted this approach as I did not want the male to feel threatened by my presence. The result was that the male become less agitated and more compliant. I was now able to communicate with the male and elicit relevant information. 
Through utilising open questions, for example ‘How are you feeling, what are you doing’ and further application of the 5 WH model I elicited relevant information from the male. 
[bookmark: top]Changing Minds (2022) states that an open question is likely to receive a longer answer. Although any question can receive a long answer, open questions deliberately seek longer answers, and are the opposite of closed questions.
The male confided that he was a habitual drug user of Cocaine and Amphetamines which led to this mental health episode.

Mind (2022) Suggests that Mental Health can have a wide range of causes. For example - child neglect, social isolation, drug and alcohol misuse, stress along with many more factors. 
Through conversation with this individual, I ascertained he was a keen follower of live music, and through a common interest built a rapport. Whilst he was now calmer than previously, he still presented a threat to me, and I was constantly conducting a dynamic risk assessment in my head to ensure the safety of myself and others. Conducting a Risk Assessment is the second element of the NDM. 
My research finds that a Dynamic Risk Assessment is where you constantly assess an environment to monitor if there are risks apparent or developing which can then be mitigated. (Haspod 2022). 
Throughout the incident I was constantly assessing my policing powers and had been made aware by the control room that the local mental health hospital would accept him there for an assessment. 
Section 136 of Mental Health Act 1983 provides a power of arrest when in a public place, therefore that power did not extend inside the address. However, his aggression was such that it did constitute a Breach of the Peace. 
Green & Black Cross (No date) States that “The police have the power to detain or arrest you if a “breach of the peace” has occurred, or to prevent it from occurring”.
This power was available to use if necessary within the property, however I did not want to enforce his attendance at hospital if I could encourage his voluntary agreement.
I continued to negotiate with the male and encourage him to voluntarily accompany me to hospital and explained how it would make him feel less agitated after medical intervention. Eventually he agreed to accompany me to hospital for a Mental Health assessment. 
However once outside the property the male then stated that he was going to kill himself and cause serious harm to others. 
He became violent and it was clear I could not leave him at the scene as he was a significant threat to the safety of his friends and family including his elderly mother.
I informed the male he was being detained under Section 136 of the Mental Health Act 1983. 
College of Policing (2020) states that if a person poses a risk or danger to themselves or another, Police Officers can make a decision to use section 136 of the Mental Health Act 1983 in order to take them to a place of safety for an assessment to take place. This power was only available to me once he was outside the premises and not when he was inside a private dwelling.
We managed to subdue him but only used sufficient force as was necessary to make the arrest. He was placed into the police vehicle and conveyed to hospital for an assessment. Prior to doing so I conducted a search under Section 32 Police and Criminal Evidence Act 1984. I explained that the search was looking for items which may cause a danger to himself or others.
I have reflected on this incident and considered whether I could have dealt any differently.
Throughout this interaction with the male, I was constantly referring to the Betari Box Model.
Mulder, P. (2018) states that Betari Box is a model which explains that my attitude can affect my behaviour, and subsequently that of the other person.
I ensured that the language I used to communicate with this male was appropriate and delivered in a calm reasoned voice. I was professional and ethical at all times and used no profanities. My aim was to resolve any potential conflict at the house and encourage this male to attend at hospital for an assessment. 
I am aware how over stretched the NHS is, and if there was any way I could have allowed him to remain at home I would have.
Marx, C. (2016) states that waiting times are being missed, staff shortages are growing, and rationing and attempts at blanket restrictions are become increasingly widespread.
However, his demeanour was such he was a threat to himself and others, and whilst I considered his Human Rights to remain at home, I also had to consider the well-being and rights of his friends and family.
The National Archives Human Rights Act (1998) Article 5 suggests that everyone has the right to personal freedom and security. Except in certain circumstances and in line with a legal process, no one's freedom may be taken away.
I therefore took him to a place of safety until he was no longer a threat.
He was subsequently released from hospital back to his home following assessment.

Word count 1632






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:

The incident I shall refer to is a domestic violence occurrence involving a White British female and a Black male. In the following essay I shall explain circumstances of the incident, the course of action taken, and the legislative and documentary processes undertaken. I will explain how I supported witnesses and victims and gave them the confidence to support the criminal justice process.
 
I was contacted by the control room to attend a report of a violent domestic incident. The information provided to me was that a male had assaulted his female partner, inside their home address.
Calls had been received from the female, and from witnesses, who saw what occurred as the incident spread outside the premises. 
I immediately considered the National Decision-Making model which provides a reasoned rationale for action taken. (College of policing (2014). The first stage of the model is to gather intelligence so on route to the call, I requested for any known intelligence on the address and occupants, and was informed that there was previous domestic violence history recorded. 
Upon arriving at the address, I saw a male and female engaged in a brawl outside. It was evident that the male was assaulting the female. The male was powerfully built, and the female was of slight build, and was protecting her head and body as best she could from the male’s aggression. My initial priority was to calm the situation and I utilised the learnings from Betaris Box. 
Mulder. P (2018) describes Betari’s box as a continuous cycle where people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other.
In dealing with the violence, I kept my vocal tone calm, I addressed all people politely and issued instructions firmly and clearly. I was mindful that my presence needed to quell the situation rather than inflame it. 

Two male members of the public were shouting racist remarks at the male, which inflamed his anger, and he turned his attention to the group and began to threaten others.
I immediately took hold of the male to protect the female. The male began to issue threats towards me and was subsequently arrested for section 47 Offences against the Person Act 1861. CPS Offences against the person (2022) States that a person commits an offence of actual bodily harm if a person, intentionally or recklessly causes to another person, any actual bodily harm, in this case towards a woman. 
I obtained details of the persons responsible for the racist abuse to deal with at a later time.
The World Health Organisation (2021) states that violence against women, and in particular intimate partner violence is a major public health problem and a violation of women human rights. It estimates that about 30% of women have been subjected to physical violence at the hands of their partner. 
I was determined to ensure a successful prosecution ensued to protect the female from further abuse.
College of Policing (2020) Rapport Building states that by developing a relationship or bond with a witness, so that they feel comfortable, will improve the accuracy and amount of information they provide.
It was therefore important I gained the victims confidence, and I did this by taking her to a place she felt safe which was her mothers address, and had a friend sit with her so she was not intimidated by my presence.
Abbe & Brandon (2014) states that rapport can lead to more information being offered by witnesses and sources, greater trust, more cooperation, and quicker agreement.
To build a positive rapport, I provided the victim my name, and began speaking generally so we could learn about each others lives and backgrounds before speaking about the incident. I explained the criminal justice process and iterated I would need a witness statement to further the investigation against her assailant.

I obtained witness statements from neighbours who had seen this incident and who importantly could also reference previous incidents of Domestic Violence which provided important antecedent and corroborative information. 
As a result of the support provided by the victim and other witnesses, the assailant was charged with serious physical offences against the victim.
In order to support the female victim and protect from further harm, bail conditions were placed on the suspect preventing him attending the home address with no further contact allowed.
This condition was also relevant to the witnesses who had provided statements.
A police alarm and domestic warning marker were installed at the victim’s premises, with frequent welfare checks in place to ensure her safety.
Warning markers were placed on witness’s addresses for the same reason. 
I then followed the guidelines in dealing with this case as outlined in the Victims Code of Practice.
The code sets out the minimum standard of service which must be provided to victims of crime by organisations. The code outlines 12 rights that victims have, and as a Police Officer it is my responsibility and duty to ensure that the provisions are met. Ministry of Justice (2020).
I confirmed a preferred means of contact with the victim in accordance with Code 1 which states the right of the victim to understand and be understood. This contact was via her mobile phone. I used this form of contact to comply with Right 6 of the code, by providing regular updates on the investigation, for example I let her know when witnesses had provided a witness statement. 
I also updated her when the Crown Prosecution Service (CPS) made the decision to take the case to court, and of each hearing date that the case was scheduled for.
She was concerned regarding the cost of attending court, but I assured her that under Right 10 she would be able to claim expenses to cover the travel costs which the CPS would pay. 
I also made sure she was aware that compensation could be claimed for injuries sustained following the court case and assisted in completing the claim form. 
The female was very reluctant to follow through with the prosecution as she feared repercussions from the suspect if she did so. He was aware of where she lived and worked and felt he would harass her.

I submitted a DASH form, which stands for Domestic Abuse, Stalking and Harassment. The document helps identify the level of risk faced by a victim and can be shared with partner agencies. 
College of Policing, (2021) Victim Safety and Support, states that a Domestic and Stalking Harassment document includes 27 questions relating to the victim and subject. 
To provide her with the necessary resilience and strength to follow through the prosecution, I engaged the services of a domestic violence support group.

Victim support (VS) (No date) states that, it is an independent charity who provides specialist help and support to victims of crime.
Victim Support allocated a mentor to the victim who made themselves available at any time to help her through this difficult time, and this provided her the strength and confidence, to pursue the prosecution case and not seek to withdraw her complaint due to fear.
During further engagement with the victim, she disclosed historical sexual abuse against her partner, and I recognised that special measures could be introduced in any subsequent court trial as she was the victim of a sexual offence.
The national archives (no date) Coroners and Justice act 2009, provides special measures for vulnerable or intimidated witnesses. Special measures are a series of provisions that help vulnerable and intimidated witnesses to provide best evidence in court. Complainants in sexual offences are defined by section 17(4) as automatically falling into this category. Some of the measures that can be introduced are, a screen to shield the witness from the defendant, a live link to give evidence from outside of the court and evidence given in private. 
CPS Legal guidance. (2021) States that applications for special measures should be made in accordance with part 18 of the Criminal Procedure Rules. The Prosecutor  explains why the measure is being sought, how it will enable best evidence and any views expressed by the witness. 
If the court believes the measures will maximise the quality of the witness's evidence they may grant an application. 
I obtained a Victim Personal Statement which is separate to a witness statement as it gives the witness an opportunity to explain how the incident has impacted their well-being, and this can include mental well-being, physical, financial or emotional.  This was in compliance with Code 7 of the Victims Code. Ministry of Justice (2020).
This statement may be read in court to make the judge aware the effect the incident had on the victim.
I constantly maintained contact with the victim to ascertain her well-being and update her on the case. I also provided the victim with my contact details should there be any questions. This is in accordance with Code 1 of the Victims Code. (Ministry of Justice 2020). As a result of this support, the victim found the strength to support the prosecution and she is now living alone safely.

When reflecting on the incident, I questioned my fairness and impartiality displayed to all parties, and whether I could have improved on my performance. College of Policing (2022) states that a police service must show impartiality, and be unprejudiced, fair and objective. I realised I had not effectively dealt with the 2 persons racially abusing the suspect at the scene of disorder. Therefore, I reported both for Racially Aggravated Section 4a of the Public Order Act 1986. CPS Legal Guidance (2022) states an offence under sections 4, 4A or 5 is aggravated by racial or religious hostility. 
In doing this I complied with Code 3 of the Code of Ethics, Equality and Diversity and Code 6 diligently carrying out Duties and Responsibilities. (College of policing 2022).

Word count:  1640




















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I shall be referring to, concerns a male found to be in possession of a Class B controlled drug, namely Cannabis. I will be explaining my use of the National Decision-Making Model, legal requirements of the Criminal Procedures Investigatory Act (CPIA) and my use of Discretion. 
Whilst conducting mobile patrols, an observation message was passed over my personal police issued radio stating there were 4 male individuals driving around in a blue coloured vehicle acting suspiciously. The rear near side brake light was not illuminated, however no other details of the vehicle were known at that time. The last known location of the vehicle was in radiance from my current location, so I conducted an area search. 
Upon sighting the vehicle, utilising the National Decision-Making Model, I planned my next course of action. 
College of Policing, (2014) states that the National Decision-Making model is used nationally by all forces across the United Kingdom. 
The model can be utilised for spontaneous incidents or planned events. It is a continuous cycle and can be used to plan, risk and develop a working strategy, and the cycle consists of six elements. 

The six elements are as follows:
1 – Code of ethics
2 – Gather information and intelligence
3 – Assess the threat and risk and develop a working strategy
4 – Consider powers and policy
5 – Identify options and contingencies 
6 – Take action and review

Within the Code of Ethics (CoE) there are 10 professional standards of behaviours. These ensure that Police Officers act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. 
College of Policing, (2022) states that the Code of Ethics is about self-awareness ensuring that everyone in policing feels they are able to do the correct thing and are confident to challenge colleagues irrespective of their rank, role or position.
During this case, I was able to apply this protocol to act professionally and ethically.
In addition to the NDM and Code of Ethics, police officers have the ability to exercise professional judgement on occasions rather than utilise legislation. This judgement can be termed discretion, which I shall explain my use of in the following scenario.

Prior to stopping the vehicle, I needed to gather further information and intelligence linked to this case and the vehicle in question. 
I therefore conducted a check of the vehicle using the Police National Computer. (PNC)
College of Policing (2022) states that PNC is used by Police and Law Enforcement. It has the ability to share information national and local, and it can share real time information on people and vehicles.  
Once I received the results back from the check, I considered the national decision-making model, and assessed the threat and risk before deciding my next course of action. There were no threat markers associated with the vehicle or known users of it, so I made the decision to cause the vehicle to stop. 
However before doing so, I made sure that a further unit was on route to assist me, as I did not know the identities of the 4 male individuals, or what threat they may have presented. I was also in possession of all my appointments namely baton, Pava spray and handcuffs in accordance with force policy.
Culturally in the area that I work, drug related offences are considerably high. 

UK Crime statistics, (2011) states that in January 2022 there were 31 drug related offences, and in June 2022 there were 42 drug offences.
With such statistics, it is part of our core role to take appropriate enforcement action when drug related offences are identified.
Upon stopping the vehicle and speaking to the occupants, I noted there was a strong smell of cannabis emanating from within. 
I ensured I was polite and calm when speaking to the males and explained clearly why I had caused them to stop their vehicle.
My experience has found that giving clear explanations for actions can alleviate any tension, especially when done in a respectful and courteous manner in accordance with Standard 2 of the Code of Ethics. (College of Policing 2022).
Following a brief discussion, the front passenger handed me a small amount of cannabis. I continued conversation and it became apparent he could speak very little English. This posed a language barrier that required an interpreter to investigate this case further, so I contacted language line to assist me communicate. 
Office for Health Improvement and Disparities (2021) states that utilising professional interpreters instead of friends will ensure accuracy and impartiality and minimise the risk of misinterpretation. 
I agree and found this method of communication highly beneficial, as I was able to elicit the relevant information from the individual and ascertained that the Cannabis was for personal use only.
Blackstone’s (2022, P. 59-60) suggests that section 23 Misuse of Drugs Act 1971 allows officers the power to search and detain any person if the constable has reasonable grounds to suspect that an individual is in possession of a controlled drug. 
As a result of this admission, I re-considered my powers in accordance with the NDM, and informed the male individual and the occupants of the vehicle that I would be conducting a search of all occupants, including the vehicle itself under section 23 Misuse of Drug Act 1971. 
I took due account of the cyclical nature of the NDM and again assessed risk. I subsequently asked all males to stand with their backs away from me, with their hands visible so I could see they had nothing within. This was to safeguard the wellbeing of my colleague and I.
Abiding to force policy, Body Worn Video (BWV) was activated and allowed me to record the exchange of this conversation. During this time, the individuals were made aware of the presence of the body worn video and the reasons as to why a search needed to be conducted. 
BWV increases the transparency of policing and any footage recorded can be subsequently reviewed, scrutinised and submitted as evidence, making officers more accountable as well as offenders. (Police Federation 2020).
Prior to conducting a search, I provided information of my identity and police station to which I was attached. The vehicle was then searched, but no further controlled drugs were located.
I then considered several courses of action, namely to arrest all persons present, arrest only the person in possession of the cannabis, or utilise my discretion.
Worden, (2018) implies discretion to be a decision-making process, as officers evaluate the situations in which they intervene and choose a course of action from among a set of alternatives. 
I applied my professional judgement and decided to give the one in possession of the cannabis a drug caution, with conditions to attend a drug rehabilitation programme in accordance with the Restorative Justice Programme (RJ).
RJ is a low level crime resolution tool, which holds offenders accountable for their actions, whether it be a specific victim or in this case the community. It is an out of court disposal method which is an alternative to the criminal justice system. (Association of Chief Police Officers, 2011).  I felt that this course of action was the best outcome at the time, given that the male had never been in trouble with the Police beforehand, and this action would not affect his potential career prospects.
As the investigating officer, it was my responsibility to retain details of this incident including, the identities of all individuals searched, details of the vehicle, items of evidence recovered and seized and any relevant comments made. Also to retain and correctly exhibit the body worn camera footage.
Ministry of Justice (2020) Criminal Procedure and Investigations Act (CPIA) 1996 sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation. I was also responsible for completing and retaining relevant stop and search forms, caution documents and all other relevant material. I made a PNB entry of these facts. I retained these documents and exhibits for disclosure to the prosecution and defence teams if required.
CPIA governs not only items that are of value to the prosecution case, but also items that may benefit the defence case. Hence it is essential to retain all items for subsequent criminal proceedings.

In reflection of how I responded to the incident I am going to use the Jasper model of reflection which refers to the ERA Cycle of Experience, Reflection, Action. This simple framework was developed by Jasper (2013) and is based around building understanding from experience. (University of Hull 2022).
Following every incident, I question whether my actions were in line with police code of ethics, and I reflect on whether I could have done anything differently or better. In the future I will learn more about how to contact and use language line as I was unaware on this occasion until I needed it. I will also ensure I am up to date with the working practice and guidance of Restorative Justice so I can be more confident in applying it during a situation.
I learned that compliance with the Code of Ethics meant the interaction with 4 males was polite and calm, however a more robust initial contact could have seen behaviours and tension rise to a level where force may have been needed.
Staying focused and professional, without passing judgement, ensures a fair approach to incidents involving members of the public. 
I have dealt with the 4 males equally and shown no bias or discrimination to any. I have made a judgment in this case which I feel fulfils my duties as a police officer, but has also not disadvantaged the future prospects of the male person.
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                                                           Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I want to increase my confidence  when questioning a suspect and become more adept at the introduction process. During interviews I sometimes lose track on my objectives and need to be better structured to improve.
	I need to conduct more interviews of suspects, and in particular want to focus on interviews for vehicle related crime and dwelling burglary.
To achieve
this I will apply for an attachment to the Hub where all interviews are carried out. I will use my training days to facilitate this attachment so I am not abstracted from operational policing. 
I will also
seek an attachment with the CID where I can gain knowledge of how they prepare for a more complex interview with a suspect. I will request a mentor to assist me during interviews from within the hub, so I can refer to them whenever I conduct interviews at other times. By conducting more interviews my confidence will grow and I will become more proficient at the introduction process.
	My sergeant on  shift to authorise my attachment to the Hub and CID. I will also offer to work on Rest days in addition to allocated training days so I can be assured my attachment will not be cancelled due to lack of resources.  
The Hub sergeant will also be key in agreeing my attachment. However I am encouraged to broaden my knowledge in all areas of core policing so I am confident they will agree.
Similarly I will need the agreement of the CID and will request my sergeant to facilitate this on my behalf. 

	I will seek to achieve these attachments within 3 months. In this time I want to conduct at least 1 interview weekly and therefore have conducted 12 in total by the end of the review period. 


	I want to gain more confidence when taking a written statement from a witness. I also need to structure my statements in a way that ensures I do not miss any information given. 


	I will achieve this objective by again requesting an attachment to the Hub where the majority of witness statements are taken. I also obtain statements from witnesses at every opportunity rather than a pocket book entry to enhance my knowledge and confidence. 
	I ask my more experienced colleagues to read my statements and provide feedback to me and learn from their guidance.
I have also had assistance from a CID officer who has given me a structure for statement taking that I now use to ensure I do not miss any vital information.

An attachment to the Hub will further enhance my abilities.


	In the next 3 month period, my aim is to obtain a minimum of 2 witness statements each set of 6 shifts which will be a total of 18 statements. I will seek feedback from the CID colleague on their content and learn from their knowledge.

	I want to enhance my knowledge of how to lawfully conduct a stop and search and grow in  confidence when lawfully exercising my powers. 
	I am currently conducting more stop and search activities having moved shift and working with a pro active colleague. Together we research relevant intelligence of an area, and with that knowledge have been able to lawfully conduct several searches on individuals suspected of being concerned in the supply of drugs. 
	I am learning relevant tradecraft of stop and search from more experienced colleagues, however wish to gain more confidence in explaining what powers I am exercising before conducting a search, and gaining control of a subject during the search. 
	In the next 3 month period I want to conduct a minimum of 10 searches provided the relevant justification exists. I will then gain in confidence of the process and completion of relevant documentation.
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