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1. Job Description (Provided by Partner)

Job Title: Logistics Shift Team Leader
Company: Welsh Logistics Solutions Ltd
Location: Swansea (In-person / Operations-based)
Contract Type: Full-time, Permanent
Salary: £32,000 - £42,000 per year

About the Company
Welsh Logistics Solutions Ltd is a leading regional supply chain and distribution provider specializing in time-critical freight delivery, warehousing, and inventory management. We pride ourselves on operational excellence, absolute safety compliance, and reliable service. We invest heavily in our team members, providing clear pathways for career progression and professional development within a fast-paced, collaborative environment.

Key Responsibilities
· Team Supervision: Lead, motivate, and coordinate daily warehouse shift teams to achieve operational targets and meet strict delivery key performance indicators (KPIs).
· Management Coverage: Act as primary manager replacement during absences, taking full accountability for floor operations, staff delegation, and real-time problem-solving.
· Safety & Compliance: Oversee site health and safety protocols on shift, performing regular checks as a designated fire safety and first aid representative.
· Machinery & Logistics Support: Assist with inventory movement and loading using forklifts and Powered Pallet Trucks (PPT), ensuring strict adherence to mechanical safety guidelines.
· Operational Administration: Maintain accurate daily paperwork, including shift logging, attendance tracking, and transit documentation.

Essential Skills and Requirements
· Proven experience in a team leader, supervisor, or interim management role within an industrial or logistics setting.
· Fully licensed and proficient in operating Counterbalance/Reach Forklifts and Powered Pallet Trucks (PPT).
· Valid certifications in Workplace First Aid and Fire Safety (or a willingness to act as a designated warden).
· Time management and problem-solving skills, with a track record of meeting strict deadlines in fast-paced logistics environments.
· Strong communication and basic administrative competence for shift logging and data tracking.





2. AI Acknowledgement

I acknowledge the use of Gemini (https://gemini.google.com) on 3rd of July 2026 to support the planning, structural, and drafting of my professional CV and cover letter framework.
I used the following prompts:
a) Help organize certifications like forklift, PPT, and fire warden and first aider into a standard CV template
b) Refine bullet points for a multi-drop delivery driver role to emphasize time efficiency and customer service

I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.




3. Cover Letter

Hiring Manager
Welsh Logistics Solutions Ltd
Marian Tudor
66 Pennant Road, Llanelli SA14 8EW
thudor10@gmail.com
07392035943
02 August 2026

Dear Hiring Manager,

I am writing with great enthusiasm to apply for the position of Logistics Shift Team Leader at Welsh Logistics Solutions Ltd. I am highly motivated by this opportunity, as it perfectly combines my extensive experience in operational team leadership, site safety compliance, and time-critical logistics management.
Throughout my career in industrial operations, I have developed a strong track record of managing daily workflows and ensuring high-pressure environments run safely and efficiently. Having regularly stepped up as a manager replacement, I am confident in taking full responsibility for team performance, delegating tasks, maintaining accurate shift administration, and motivating staff to consistently hit performance targets. I pride myself on my adaptability and my ability to solve floor-level operational challenges independently.
In addition to my leadership capabilities, I bring comprehensive practical knowledge of workplace safety and logistics efficiency. I am a fully licensed forklift and Powered Pallet Truck (PPT) operator, with a deep understanding of machinery safety protocols. As a designated First Aider and Fire Warden, I am deeply committed to maintaining strict health and safety compliance across the warehouse floor. Furthermore, my background in time-critical delivery operations has given me excellent skills in route optimization and fast, safe logistics execution under tight deadlines.
I am eager to bring my diverse skill set to Welsh Logistics Solutions Ltd and to contribute to your reputation for operational excellence. Thank you for considering my application, and I welcome the opportunity to discuss how my leadership and operational experience match your requirements in an interview.

Yours sincerely,
Marian Tudor






4. Curriculum Vitae

Full Name: Marian Tudor
Email: thudor10@gmail.com
Phone Number: 07392035943
Address: 66 Pennant Road, Llanelli, Wales

Personal Statement

A highly dependable and versatile professional with extensive experience in team leadership, warehouse operations, and workplace safety compliance. Proven track record of managing daily administrative tasks and successfully acting as an interim manager to maintain operational efficiency. Committed to maintaining the highest standards of health and safety as a designated First Aider and Fire Warden, seeking to develop a long-term career within operational management.

Key Skills

· Operational leadership and team management
· Emergency health and safety compliance (First Aid and Fire Warden)
· Professional forklift and Powered Pallet Truck (PPT) operation
· Daily operational administration and shift logging
· Effective problem solving and adaptability under pressure
· Clear workplace communication and team coordination
· Time-critical logistics and route optimization: Proven track record of executing fast, safe, and highly efficient multi-drop deliveries under tight schedules

Employment History

Team Leader/Manager Replacement Dunbia Cross Hands 2022-2023
· Supervised daily shift operations, ensuring productivity targets and safety protocols were met
· Acted as primary manager replacement during management absences, taking full responsibility for team performance
· Maintained accurate shift logs, attendance records, and daily operational administration
· Coordinated team workflows, resolved floor-level issues, and motivated staff to hit key performance indicators (KPIs)
Forklift Driver & Warehouse Operator Dunbia Cross Hands 2021-2022
· Safely and efficiently operated forklifts and PPTs to move, stock, and load goods
· Conducted daily pre-shift safety inspections on machinery and reported defects immediately
· Managed warehouse inventory and completed corresponding administrative dispatch/receiving paperwork
Delivery Driver Amazon DSA1 Port Talbot 2023- Present
· Managed high volume, time sensitive multi drop delivery routes, consistently maintaining an excellent on-time delivery rate
· Utilized advanced route optimization and navigation tools to maximize daily fuel and time efficiency without compromising safety protocols
· Delivered exceptional customer service at the point of delivery


Education

Certificate of Higher Education in Employability Skills |UWTSD| Expected 2026

Additional Information
· Fully licensed Counterbalance/Reach Forklift Driver
· Certified Powered Pallet Truck (PPT) Operator
· Designed Workplace First Aider and Fire Warden
· Car Mechanic, Valet, and Maintainer (hobby)
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