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Abstract

This dissertation explores the perceptions of front-line police officers in Gwent regarding their preparedness to respond to Rape and Serious Sexual Offences (RASSO). Using a quantitative survey method, the study examines how officers’ confidence, training, and experience influence their perceived ability to handle these complex and sensitive incidents. The research highlights a significant disparity in preparedness levels between those with specialist RASSO training and those without, with key demographic factors, such as gender and years of service also playing a role. Supervisory staff responses further reveal uncertainty regarding team wide readiness, suggesting a systemic gap in training evaluation and development. Findings are situated within the wider context of national policy initiatives, including Operation Soteria Bluestone. The study concludes by recommending enhanced and standardized specific RASSO training for all response officers and calls for further research into supervisory roles and wellbeing in RASSO policing.
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[bookmark: _Toc201561670]Introduction
Rape and Serious Sexual Offences (RASSO) are among the most complex and emotionally charged incidents managed by the police. These cases require both investigative competence and a trauma-informed, victim-centred approach to preserve evidential integrity and safeguard victim welfare (College of Policing, 2023). For frontline response officers, who are often first on scene, this can be particularly challenging especially when specialist training or structured support is lacking.
This topic was selected based on personal experience as a frontline officer. Before receiving Sexual Offence Liaison Officer (SOLO) training, I responded to RASSO incidents with minimal formal preparation. After receiving specialist training, I noted a marked increase in confidence and capability. This experience prompted further questions: Do other frontline officers feel similarly underprepared? Does the absence of specialist training impact investigations or victim outcomes?
Preparedness, as defined by the United Nations Office for Disaster Risk Reduction (2009), is “the knowledge and capacities developed by individuals and organisations to effectively anticipate, respond to, and recover from the impact of likely, imminent or current events.”. Preparedness is not a term widely defined in policing literature; however, the Oxford English Dictionary (2007) defines preparedness as “the state of being ready or willing to do something”. 
Nationally, conviction rates for RASSO remain low, prompting scrutiny from both government and policing bodies. The 2021 End-to-End Rape Review found systemic failings across investigative and prosecutorial stages, including poor victim engagement and inadequate officer training (HM Government, 2021). In response, the Home Office and Crown Prosecution Service launched Operation Soteria Bluestone an initiative to reform rape investigations by improving suspect-focused practice and building officer capability (National Police Chief's Council, n.d).
Operation Soteria’s year one report identified that many officers lacked relevant RASSO training, leading to weaker investigations and increased burnout (Stanko, 2022). A systematic review by Dalton et al. (2022) also concluded that specialist training improves both outcomes and victim satisfaction. Despite progress, many forces still deploy officers without specialist knowledge due to short-term attachments or staffing shortages (Barbin, et al., 2025).
While national efforts are under way, limited research has focused specifically on Gwent Police. This study addresses that gap by exploring frontline officers’ preparedness to attend RASSO incidents and examining whether training type affects confidence and preparedness. The importance of this research is reinforced by the National Police Chiefs’ Council (2024), who initially aimed to train 2,000 officers in RASSO specialisms, now exceeding this with 4,500 trained. However, concerns about frontline confidence persist (National Police Chief's Council, n.d)
The study has three key aims. First, it explores the relationship between RASSO training and officer preparedness. Second, it considers how demographics such as gender and years of service affect perceived preparedness. Third, it evaluates sergeants’ views on their teams’ readiness for early-stage RASSO response.














[bookmark: _Toc201561671]Literature Review

[bookmark: _Toc201561672]Introduction
RASSO present significant challenges for frontline police constables, requiring both investigative proficiency and a trauma-informed, victim-centred approach. Despite advances in training and policy, concerns remain about officers’ capabilities in handling RASSO incidents. This review critically examines current research on officer preparedness, training effectiveness, organisational barriers, and psychological impacts.

[bookmark: _Toc201561673]Past research
[bookmark: _Toc201561674]Training and Policy Initiatives in RASSO Policing

Recent reforms have focused on specialist training to improve officers’ understanding of sexual offences and victim-centred practices (College of Policing, n.d.; 2023). The Crown Prosecution Service (2020) has promoted police–prosecutor collaboration for better evidence gathering. However, gaps remain between policy design and its practical impact on preparedness.
The National Police Chiefs’ Council (2024) exceeded its target by training over 4,500 officers in RASSO, aligned with Operation Soteria Bluestone (National Police Chief's Council, n.d). Stanko (2022) highlighted that limited specialist knowledge affects investigative quality and victim engagement. Yet, the absence of longitudinal studies restricts understanding of long-term impacts on officer capability.
Rawdin (2023) identified that RASSO training programmes often focus on experiential learning over reflective practice. Their review emphasises the need for structured, evidence-based training with outcomes that can be measured. Soundhi et al (2025), through a cross-sectional survey, found burnout common among RASSO investigators, particularly those with negative attitudes toward training or victim engagement. The study highlights the importance of integrating wellbeing support alongside technical skill development.
Dalton et al (2022) conducted a systematic review, identifying that specialist policing significantly improves investigative efficacy and outcomes. However, RASSO teams often include trainee officers or those on short-term rotations without sufficient training (Barbin, et al., 2025), raising concerns about consistency.

[bookmark: _Toc201561675]Officers’ Perceptions and prejudice towards victims of RASSO
Garza & Franklin (2021) completed a study assessing police officers’ adherence to rape myths such as victim blaming and questioning credibility. The report found that officer demographics, such as sex significantly predicted their endorsement of these myths. Notably higher levels of rape myth endorsement were associated with decreased prepardness in responding to sexual assault calls, while specialist training in sexual assault increased officer’s prepardness. 
In a different context, Cook & Lane (2012) undertook a study into correctional officers and their attitudes towars inmate-on-inmate sexual assault. The study highlighted significant differences in attitudes toward victim blaming and the percieved credibility of inmates reporting sexual assault, suggesting that these perceptions could impact officers’ confidence in their ability to respond and willingness to respond effectively to these incidents. 
Javaid (2017) found that preconceived notions about male rape victims can adversely affect officers’ attitudes and their subsequent handling of such cases, leading to a lack of confidence from officer’s in their investigative practices. 

[bookmark: _Toc201561676]Systemic and Organisational Challenges
For a successful prosecution of rape, the prosecution must be able to provide sufficient evidence that not only the victim did not consent to the act, but the perpetrator did not reasonably believe the victim consented to the act (Crown Prosectuion Service, n.d). Articles by Allen et al (2025) and Westera et al (2023) view the systemic and organisational challenges faced when investigating RASSO from different points of view.
Allen et al (2025) highlights that the initial investigative approach by police lacks a focus on suspects and is preoccupied with victim credibility. Whereas, Westera et al (2023) states that officers face challenges when interviewing complainants, in particular with regards to meeting evidential needs. The article suggests that this highlights a gap between training provided and the requirements of investigating RASSO. 
While comprehensive data comparing investigative practices between RASSO and different crime types has not yet been published, available evidence suggests the level of personal scrutiny applied to rape victims is not commonly mirrored in other criminal investigations. An article by Lovett et al (2024) found that no-criming rates for rape to be exceptionally high; more than double that for other crime types (7.3 % compared to 3.1% of all recorded crime). This may indicate a unique level of skepticism towards rape allegations. 

[bookmark: _Toc201561677]Victim-Centred Approaches and their influence on Officer Preparedness
A victim centred approach in the context of Operation Soteria Bluestone (National Police Chief's Council, n.d) refers to a policing strategy that prioritises the victim’s needs, and the experiences of victims in the investigation of RASSO. This approach aims to transform traditional investigative methods by focusing on the suspects behaviour and minimising unnecessary scrutiny on the victim (College of Policing, n.d).
Barbin et al (2025) suggests that police officers in the UK percieve RASSO specialism as a benefitial tool for the handling of such incidents. However they also note that the lack of prioritisation in specialist training and dedicated roles has impeded the development of effective, evidence based practices in policing RASSO. This indicates that the gap in training and rescources can directly affect officer’ prepardness when responding to RASSO incidents as they may not have the skills or knowledge to effectively invetsigate the incident. 
A similar article Garza (2018) examines the influence of rape myth acceptance among police officers and its impact on their prepardness to respond to RASSO incidents. The study found that factors such as officer sex, educational attainment and prior specialised training significantly influences the endorsement of rape myths, which consequently affected their readiness to assist victims. This indicates that a victim-centred approach is crucial in enhancing officer prepardness in responding to RASSO. 

[bookmark: _Toc201561678]The gap
There is a gap regarding the intersection between officer’s attitudes towards investigations of rape and their feelings of preparedness. While it has been documented that rape myth adherence can affect officers’ feelings of preparedness, more research is required to quantify in what way officers feel underprepared and whether the training they have received is sufficient for them to be prepared. It would be prudent for the literature base to have research regarding response police officers and whether they regard themselves as prepared and if not in what areas do they not feel prepared. It would be beneficial if this extended to their line manager/sergeant to address how prepared or underprepared they feel their staff are, and how this differs from officer to sergeant. Addressing this gap would provide a more holistic understanding of whether front line officers are prepared for RASSO and what factors are affecting this. 

[bookmark: _Toc201561679]Conclusion
The literature highlights a complex relationship between training, officer perception, systemic challenges, and victim centred approaches in shaping preparedness for RASSO incidents. This project will explore how prepared response officers feel, why they may feel underprepared and how this relates to the training they have received. It will also assess how response sergeants view their officers’ preparedness and training, enabling a comparison between officer and supervisor perspectives.
[bookmark: _Toc201561680]Methodology

[bookmark: _Toc201561681]Introduction 
This chapter critically outlines the methodological approach used to examine the extent in which front line police officers feel equipped to respond to RASSO. It also compares supervisory and officer perspectives. A quantitative method using structured surveys is adopted and guided by the Research Onion (Saunders, et al., 2016), covering research strategy, data collection, analysis, and limitations.
[bookmark: _Toc201561682]Research strategy
The Research Onion (Saunders, et al., 2016) offers a useful framework to describe the research process. This study is situated within the positivist outer layer of the onion, progressing through an inductive research approach, using a case study research strategy and a mono-method quantitative choice, utilising a cross-sectional time horizon. The strategy is a survey-based design, allowing for the collection of structured, numerical data from a wider sample of officers in a cost and time effective manner.
This research uses a quantitative method, to explore front-line officers’ perceptions of their preparedness to manage RASSO incidents. Quantitative data, such as Likert scale responses (Likert, 1932) and standard multiple-choice response will be used to solicit pattern identification. Convenience sampling, as outlined by Lunnenborg & Ritzer (2007), will be used to recruit serving front-line officers from a specific police force, offering practical access to the research base.
The research design is grounded in positivist philosophy, which assumes that social reality can be objectively measured. A deductive approach is adopted in which existing literature relating to police preparedness, confidence in responding to RASSO and training adequacy has been used to guide hypothesis development. This approach supports the use of quantitative data to test assumptions and identify patterns in officers’ perceptions.
A structured survey is the most appropriate tool for this research. It will allow for officers with a busy schedule to complete the survey in a relatively short period of time, increasing the number of participants. Furthermore, surveys are suitable for gathering data on attitudes, perceptions and self-reported behaviours (Bryman, 2016) which are key themes in this study. 
Other data collection methods such as interviews, focus groups and observational studies were considered but deemed impractical due to time constraints, potential low participation, and concerns over data sensitivity. In contrast, surveys were chosen for their efficiency, ability to maintain participant anonymity which encourages honest responses about sensitive topics such as training, confidence, and preparedness.

[bookmark: _Toc201561683]Data Collection
The survey consists of 16 closed-ended questions, divided into five key sections:
1. Participant information and Consent
1. Demographics
1. Experience and training
1. Confidence and capability
1. Perceptions and improvements
The study uses a non-probability convenience sampling method. Data will be collected using Microsoft Forms to allow for ease of access and completion. The survey will be distributed electronically via email and Microsoft teams to eligible participants and will include an information sheet and consent form. Inclusion criteria will require participants to be currently serving in a front-line response role (PC or PS). Participation will be entirely voluntary and anonymous, ensuring ethical standards are upheld and minimising the risk of harm to respondents.
The target sample size of approximately 40 responses, which allows for basic statistical analysis and subgroup comparisons. If the response rate is low, further recruitment efforts will involve follow-up emails and the support of supervisors to disseminate the survey within their teams. To ensure only eligible participants take part, the first question will be a screening item confirming their front-line response role. Responses from ineligible individuals will be excluded from analysis.

[bookmark: _Toc201561684]Data Analysis
The collected data will be quantitative in nature and analysed using descriptive and inferential statistics. Quantitative data will be analysed using descriptive statistics to identify patterns—such as confidence levels, training adequacy, and policy awareness—and to examine relationships between variables (e.g., years of service vs. confidence). Data types will include:
· Categorical variables (e.g., role, gender)
· Ordinal data (e.g., Likert scale responses on confidence and preparedness)
· Continuous data (e.g., years of service)
Descriptive statistics such as frequencies, means, and standard deviations will summarise the dataset. Cross-tabulations will be used of practicable to explore relationships between categorical variables (e.g., length of service and perceived preparedness). Where appropriate, chi-tests or ANOVA (Analysis of Variance) will be used to identify significant differences between groups.
Data will be presented using bar charts, tables, and graphs where practical and will be produced via Microsoft Excel. 

[bookmark: _Toc201561685]Limitations and potential problems
Potential limitations include the risk of a small or unrepresentative sample size, which could affect the generalisability of findings. If this occurs, I will personally email response sergeants asking them to disseminate the survey out to their respective shifts. Access to officers may be constrained by organisational gatekeepers or operational demands. The reliance on self-reported data may also introduce bias, with participants over or underestimating their preparedness due to personal, institutional pressures or social desirability bias.

[bookmark: _Toc201561686]Summary of chapter
This chapter has outlined the research methodology adopted for this study, including the rationale for using a survey-based approach, the sampling strategy, data collection methods, and the intended approach to data analysis. Limitations have also been acknowledged. The design of this methodology has been guided by the Research Onion framework (Saunders, et al., 2016) and reflects a positivist, deductive philosophy. This framework supports a robust investigation into whether front-line officers feel equipped to manage RASSO cases effectively.
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[bookmark: _Toc201561688]Introduction
This chapter presents a condensed analysis of the survey distributed to frontline response officers. The data evaluates officers’ perceptions of preparedness when responding to RASSO incidents, focusing on training, confidence, and perceived team capability. Thematic sections align with the study’s research objectives and combine descriptive statistics with commentary on key patterns.
Not all graphs or tables generated from the survey responses have been included in this analysis. Visuals were selectively presented to avoid redundancy and ensure relevance to the core research objectives. Where multiple graphs illustrated similar patterns or added minimal analytical value, findings were summarised narratively to maintain clarity and conciseness. This approach prioritised critical insight over exhaustive presentation, in line with academic best practice and word count restraints. All graphs and tables generated that are not used within this analysis can be found in Appendix C.
A total of 41 participants (n = 41) completed the survey. “n” here denotes the number of respondents.







[bookmark: _Toc201561689]Demographic Overview
The survey sample (n = 41) consisted of 37 Police Constables and 4 Police Sergeants, from response policing roles. Most respondents (51%) had between 3–5 years of service, suggesting moderate experience with frontline incidents. Both male and female officers participated, allowing for comparative demographic insights.
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Figure 1: Years of Police Service
Figure 1 shows most respondents (51%) had 3–5 years of service. This mid-range experience level offers a meaningful basis for evaluating perceptions of training and preparedness.
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Figure 2: Gender of Respondents
Both male (n = 25 ,61 %) and female (n = 13, 32 %) officers responded, which is important given literature (Garza & Franklin, 2021) highlighting gender-based differences in attitudes toward rape myths and victim credibility. 

[bookmark: _Toc201561690]Training and Perceived Preparedness
A considerable proportion (n = 33, 80%) had previously attended a RASSO incident as the first officer, providing informed responses across the survey.

[image: ]
Figure 3: Experience Attending RASSO as First Officer
Most respondents had functioned as the first attending officer at a RASSO scene, making their input valuable in assessing real-world preparedness. 





When asked about RASSO-specific training, responses varied. Some had received specialist input; others had only standard training or none.
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Figure 4: Type of RASSO Training Received
Figure 4 shows that a notable share of officers had no specialist RASSO training (n = 33, 80%), revealing a gap in targeted professional development. Officers were divided between standard (n = 16, 39%) and specialist training (n = 5, 12%). Those with specialist training were more likely to report higher preparedness, consistent with findings by Dalton et al. (2022)







When asked if their training was sufficient, 20 respondents (49%) disagreed.
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Figure 5: Perception of Training Sufficiency
The majority felt their training was insufficient, reflecting concerns about the adequacy of available training which is consistent with Rawdin (2023). Only 9 (22%) respondents either agreed or strongly agreed that their training was sufficient.









[bookmark: _Toc201561691]Confidence in Core Responsibilities

Confidence levels varied when officers were asked about key early-stage RASSO responsibilities.
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Figure 6: Preparedness for Initial Victim Contact
Just under half of officers (n = 19, 46%) felt either unprepared or very unprepared to manage the initial victim contact. This highlights a crucial training gap for effective early intervention.
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Figure 7: Confidence in Completing ONYX Booklet
Figure 7 indicates that most officers were confident completing ONYX documentation (n = 27, 66%). However, some uncertainty remained, suggesting uneven RASSO procedural familiarity.
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Figure 8: Preparedness in Preserving Early Evidence
Responses were mixed, nearly half expressed low preparedness (n = 21, 51%) in early evidence preservation which is a critical component of a RASSO investigation. However, a large minority expressed feeling prepared (n = 15, 37%). Supporting concerns raised by Westera et al (2023) about evidential gaps in officer skills.
[bookmark: _Toc201561692]Supervisory Perspectives

Among the four Sergeants, responses regarding team preparedness were mixed. Some agreed their officers felt prepared to manage early-stage RASSO tasks, while others expressed uncertainty.
Table 1: Sergeant Assessment of Team Perceived Preparedness for RASSO incidents
[image: ]

Supervisory responses show variation in perceived team preparedness. While half (n = 4, 50%) believed their officers were adequately prepared, confidence in evidence preservation was more divided, highlighting gaps in frontline capability.









[bookmark: _Toc201561693]Perceptions of Organisational Capability
Most respondents (n = 29, 71%) did not believe frontline officers were adequately equipped to deal with RASSO. When asked whether non-specialists should attend RASSO calls, responses were divided.
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Figure 9: Respondents Views on Front Line Capability
Figure 9 highlights widespread concern that response officers lack sufficient preparation for such RASSO investigations.
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Figure10: Opinions on Non-Specialist Deployment
Opinion was split, 16 (39%) agreed that non specialist should attend, whereas 19 (46%) disagreed. No clear consensus was shown on whether non-specialists should continue attending RASSO calls, pointing to operational disagreement regarding the deployment of non-specialist officers to RASSO.

[bookmark: _Toc201561694]Qualitative Insights from Open-Text Responses

Open-text responses were coded thematically. Three consistent patterns emerged:
1. Concerns over inadequate training
1. Perceived pressure on non-specialists
1. Preference for SOLO-trained responders
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Figure 11: Word Cloud of Open-Text Responses
Commonly used terms included “training”, “officers”, and “attend,” reinforcing quantitative themes around capability and case management readiness. These insights reinforce the quantitative findings and align with wider sector commentary, particularly Barbin et al (2025), who emphasised the negative impact of unstructured experiential learning and advocate a shift to a specialist, victim centred model.

[bookmark: _Toc201561695]Demographic comparisons and deeper insights
[bookmark: _Toc201561696]Training Type vs Preparedness
A chi-square test examined the association between training type and self-reported preparedness. This non-parametric test assesses whether observed frequencies differ from expected frequencies across categorical variables (Field, 2013).
Although the result was not statistically significant (χ²(2, N = 33) = 4.54, p = 0.103), a strong pattern emerged: specialist-trained officers were more likely to report feeling prepared (n = 3, 75%) when compared to those who received only standard RASSO training (n =  9, 56%).
Table 2: Officer Preparedness by Training Type data
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Figure 12: Officer Preparedness by Training Type 
Figure 12 visually reinforces the positive relationship between specialist training and preparedness, supporting calls for standardised input (Dalton et al., 2022).









[bookmark: _Toc201561697]Gender vs Training Sufficiency

A second chi-square assessed the link between gender and training perception (χ²(1, N = 33) = 2.12, p = 0.145). While not significant, female officers more frequently reported satisfaction with their training.
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Figure 13: Training Perception by Gender
Female officers were more likely to consider their training sufficient, with 5 out of 9 (56%) women agreeing or strongly agreeing, compared to only 4 out of 17 men (24%). This supports literature on gendered perception in sexual violence policing (Garza & Franklin, 2021).





[bookmark: _Toc201561698]Years of Service vs ONYX Confidence
A third chi-square tested whether experience impacted ONYX confidence (χ²(2, N = 40) = 1.33, p = 0.514). Though not statistically significant, the most confident group was those with 3–5 years experience.
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Figure 14: Years of Service vs. Confidence in ONYX Completion
Confidence peaked among mid-experience officers, with 6 out of 9 respondents (67%) in the 3-5 years category agreeing or strongly agreeing. In contrast, only 2 out of 10 (20%) with under 1 year experience expressed similar confidence. Suggesting procedural familiarity increases with exposure even without formal training.




[bookmark: _Toc201561699]Summary of findings
In direct response to the research objectives, this study found that most frontline police officers do not feel fully equipped to deal with RASSO incidents. Specialist training was the strongest predictor of preparedness, with untrained or newly trained officers reporting the least confidence. Confidence was highest among those who received SOLO-type or structured input.
Experience played a secondary role: mid-range service officers demonstrated more confidence in procedural tasks like completing ONYX documentation. Gender differences emerged around training sufficiency, with female officers reporting greater satisfaction. Though statistical significance was not reached, clear trends suggest that both training and experience influence confidence.
Supervisors expressed mixed views on team preparedness. Half believed their officers were ready to attend RASSO calls, while others disagreed or were unsure. Organisational capability was widely questioned across responses, reinforcing the perception that frontline officers require more consistent, structured RASSO training aligned with national standards.












[bookmark: _Toc201561700]Conclusion and recommendations

This dissertation set out to explore the question: Do front-line police officers feel that they are prepared to deal with RASSO? The findings indicate a mixed but revealing picture. Through a structured quantitative survey of front-line response officers and sergeants, the study identified that while a portion of officers feel prepared; particularly those who have received specialist training; there is a significant proportion who report uncertainty or inadequacy in their preparedness. Each research objective has been examined in relation to the collected data and analysed against the literature.
Firstly, the study confirmed that the presence or absence of specialist training correlates with officers’ confidence levels and self-reported preparedness. This affirms the findings of Dalton et al (2022) and Rawdin (2023), who argue that high-quality, reflective RASSO training leads to better investigative outcomes. Secondly, demographic comparisons revealed that gender and years of service influence how officers perceive their training, echoing insights from Garza & Franklin (2021). The final objective exploring supervisory perceptions demonstrated that sergeants often feel neutral or unsure about team preparedness, suggesting a gap in training oversight or evaluation mechanisms.
This study contributes to the existing body of knowledge by examining perceptions of preparedness in a specific policing context (Gwent Police); where there has been limited previous research. The data supports and extends literature which emphasises the importance of RASSO-specific training and reveals new insight into supervisory uncertainty around team capabilities. This aligns with Stanko (2022) and Barbin et al (2025) who stress the value of strong leadership and reflective practice in policing rape offences.
By examining both constables and sergeants, this research addresses the identified gap in the literature concerning the intersection between officer confidence, role expectations, and perceptions of sufficiency in training. It also introduces a novel regional dimension to the research literature, offering real-world data on the state of preparedness within one police force.
The research adopted a mono-method quantitative design using a structured survey. This was appropriate for gathering a broad overview of officer perceptions and achieving reasonable participation from time-pressed professionals. However, it limited the ability to gain deeper insight into the why behind officers’ responses. Additionally, while the sample included a good representation of constables and some sergeants, its size and scope may limit wider generalisation. Future research could adopt a mixed-methods approach to allow for richer qualitative insight into the factors driving officer confidence or lack thereof.
The data suggests clear implications for policing practice and training delivery. RASSO-specific training should be embedded into the career development of all response officers, not just specialist units. Mandatory modules during initial training and ongoing CPD (Continuing Professional Development) would help address gaps identified in this study. Sergeants should receive additional training and support to evaluate and develop team preparedness, perhaps through reflective supervision models. These recommendations are constructive and achievable, echoing themes in the literature calling for long-term, structured reform (Barbin et al., 2025; Westera et al., 2023).
For future research, a more detailed examination of the role of supervisory support, regional training disparities, and officer wellbeing would be beneficial. Exploring the impact of SOLO-trained mentors or “RASSO champions” in teams could offer insight into scalable models of practice. Additionally, comparative research between multiple forces would help validate findings and identify best practice frameworks.
This research has underlined a pressing issue in frontline policing: the gap between expected competence in RASSO response and officers’ own feelings of preparedness. While there is clear evidence of progress, particularly with the rollout of Operation Soteria and increased specialist training uptake, there remains work to be done. The findings call for a systemic, victim-centred approach where all officers, not just a trained few are empowered, educated, and confident in dealing with these complex and sensitive crimes.
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[bookmark: _Toc201561703]Appendix A - Participant Information and Survey Questions 

[bookmark: _Toc201561704]Section 1: Participant Information and Consent
1. Before you begin, please read the following:
- This survey is part of a university dissertation on how equipped front-line officers feel when dealing with RASSO incidents.
- It is designed to be completed by response police constables and sergeants only.
- Your participation is voluntary and completely anonymous.
- No identifiable data will be collected.
- You can stop at any time by closing the browser window.
- Data will be securely stored and used only for academic purposes.

Do you consent to participate in this survey?
☐ Yes
☐ No

2. Are you currently working as a PC or PS on response?
☐ Response PC and has passed initial tutorship period
☐ Response PS
☐ Response PC currently in tutorship period
☐ Neither – DO NOT CONTINUE
[bookmark: _Toc201561705]Section 2: Demographics
3. What is your current rank?
☐ Police Constable
☐ Police Sergeant

4. How many years of service do you have?
☐ 6 months – 2 years
☐ 3 – 5 years
☐ 6 – 10 years
☐ 11+ years

5. What is your gender?
☐ Woman
☐ Man
☐ Non-binary
☐ Prefer not to say
[bookmark: _Toc201561706]Section 3: Experience and Training
6. Have you ever attended a RASSO incident as the first officer on the scene?
☐ Yes
☐ No

7. Have you received any formal training specifically on RASSO?
☐ Yes – I have completed standard training for RASSO in basic training / NCALT packages
☐ Yes – I have completed specialist training tailored to RASSO (SOLO)
☐ No – never received any
☐ Unsure
☐ Other – please specify: ___________

8. Do you feel the training you have received was sufficient to prepare you for RASSO incidents?
☐ Strongly agree
☐ Agree
☐ Neither agree nor disagree
☐ Disagree
☐ Strongly disagree
[bookmark: _Toc201561707]Section 4: Confidence and Capability
9. How prepared do you feel when dealing with RASSO victims at the initial report stage?
☐ Very Prepared
☐ Prepared
☐ Neither prepared or unprepared
☐ Unprepared
☐ Very unprepared

10. Do you feel you could effectively complete an ONYX booklet?
☐ Strongly agree
☐ Agree
☐ Neither agree nor disagree
☐ Disagree
☐ Strongly disagree

11. Do you feel prepared to preserve early evidence at a RASSO scene?
☐ Very Prepared
☐ Prepared
☐ Neither prepared or unprepared
☐ Unprepared
☐ Very unprepared

12. (Police Sergeant only) How prepared do you feel your team are when dealing with RASSO victims at the initial report stage?
☐ Very Prepared
☐ Prepared
☐ Neither prepared or unprepared
☐ Unprepared
☐ Very unprepared

13. (Police Sergeant only) How prepared do you feel your team are with regards to preserving early evidence at a RASSO scene?
☐ Very Prepared
☐ Prepared
☐ Neither prepared or unprepared
☐ Unprepared
☐ Very unprepared
[bookmark: _Toc201561708]Section 5: Perceptions and Improvements
14. In your opinion, are front-line police officers equipped to deal with RASSO cases effectively?
☐ Strongly agree
☐ Agree
☐ Neither agree nor disagree
☐ Disagree
☐ Strongly disagree

15. Do you believe that response officers who have not received specialist training should attend RASSO calls from the outset?
☐ Strongly agree
☐ Agree
☐ Neither agree nor disagree
☐ Disagree
☐ Strongly disagree

16. Is there anything else you would like to say about this topic?
[Open Text Response]

[bookmark: _Toc201561709]Appendix B - Raw Data Tables and Contingency Matrices
[bookmark: _Toc201561710]Raw Survey Data 

1. Do you consent to participate in this survey?
	Response
	Count

	Yes
	41



2. Are you currently working as a PC or PS on response?
	Response
	Count

	Response PC and has passed intial tutorship period
	30

	Response PC currently in tutorship period
	7

	Response PS
	4



3. What is your current rank?
	Response
	Count

	Police Constable
	37

	Police Sergeant
	4



4. How many years of service do you have?
	Response
	Count

	3 - 5 years
	21

	6 months - 2 years
	10

	6 - 10 years
	7

	11 + years
	3





5. What is your gender?
	Response
	Count

	Man
	25

	Woman
	13

	Non-binary
	2

	Prefer not to say
	1



6. Have you ever attended a RASSO incident as the first officer on the scene?
	Response
	Count

	Yes
	33

	No
	8



7. Have you received any formal training specifically on RASSO?
	Response
	Count

	Yes - I have completed standard training for RASSO in basic training / NCALT packages;
	25

	No - never received any;
	6

	Yes - I have completed specialist training tailored to RASSO (SOLO);
	3

	Unsure;
	3

	Yes - I have completed standard training for RASSO in basic training / NCALT packages;Yes - I have completed specialist training tailored to RASSO (SOLO);
	1

	Very limited training during initial training on how to complete an Onyx. ;
	1

	No - never received any;Yes - I have completed standard training for RASSO in basic training / NCALT packages;
	1

	Yes - I have completed standard training for RASSO in basic training / NCALT packages;Other - please specify;I have completed First Responding Officer Training, which covers the completion of Onyx Booklets and EEKs;
	1



8. Do you feel the training you have received was sufficient to prepare you for RASSO incidents?
	Response
	Count

	Disagree
	20

	Neither agree nor disagree
	7

	Agree
	5

	Strongly disagree
	5

	Strongly agree
	4



9. How prepared do you feel when dealing with RASSO victims at the initial report stage?
	Response
	Count

	Unprepared
	18

	Neither prepared or unprepared
	10

	Prepared
	7

	Very Prepared
	5

	Very unprepared
	1




10. Do you feel you could effectively complete an ONYX booklet?
	Response
	Count

	Agree
	19

	Disagree
	9

	Strongly agree
	8

	Neither agree nor disagree
	5



11. Do you feel prepared to preserve early evidence at a RASSO scene?
	Response
	Count

	Unprepared
	17

	Prepared
	9

	Very Prepared
	6

	Neither prepared or unprepared
	5

	Very unprepared
	4



12. (Police Seargent only) How prepared do you feel your team are when dealing with RASSO victims at the initial report stage?
	Response
	Count

	No Response
	31

	Neither prepared or unprepared
	6

	Unprepared
	2

	Prepared
	2



13. (Police Seargent only) How prepared do you feel your team are with regards to preserving early evidence at a RASSO scene?
	Response
	Count

	No Response
	31

	Neither prepared or unprepared
	5

	Prepared
	3

	Unprepared
	2



14. In your opinion, are front line police officers equipped to deal with RASSO cases effectively?
	Response
	Count

	Disagree
	25

	Neither agree nor disagree
	8

	Strongly disagree
	4

	Agree
	3

	Strongly agree
	1



15 Do you believe that response officers who have not received specialist training should attend RASSO calls from the outset?
	Response
	Count

	Agree
	13

	Strongly disagree
	10

	Disagree
	9

	Neither agree nor disagree
	6

	Strongly agree
	3



16. Is there anything else you would like to say about this topic?
	Response
	Count

	No Response
	32

	I do think response officers believe it is not their job to attend such incidents and state they don't know how to deal with them to get out of attending. It doesn't take a specialist trained officer to take a first account and early evidence. 
	1

	front line officers who are not SOLO trained do not have the knowledge that they are able to respond to reports of sexual offences. PC's do not feel confident enough completing the ONYX booklet and EEK
	1

	whilst i believe a specially trained officer should attend RASSO related jobs i also believe the victim needs to see someone during that difficult time 
	1

	There is very limited training on attending RASSO related calls. I personally have never been trained to complete an onyx booklet or take swabs. Training on how to correctly seize and bag evidence is extremely limited and not effective especially as the correct packaging is not always accessible in stations. Despite this, new officers are expected to attend these calls and somehow know what evidence to take and what enquiries to complete which could jeopardise investigation quality. 
	1

	No
	1

	I believe that every shift should have a specially trained officer to attend these type of incidents. However, due to low staffing numbers this may not be possible as well as officers not wishing to complete specific courses. Another way to combat this is by training all staff to a suitable level on completing an ONYX booklet and completing actions on scene until a specially trained officer can attend and take over. 
	1

	There should be more training in relation to RASSO investigations. 
	1

	Police officers can and should attend RASSO calls with support from DS via radio. Going to any type of call, although unprepared, provides the necessary experience to attend further similar calls. 
	1

	RASSO cases are very serious and treated as such. This leads, like other specialist matters, to a preference to deal/not deal. Those officers with experience or a passion are more likely to volunteer and attend, with those lacking this trying to avoid attending. Due to Op Bluestone and the creation of RASSO teams there is a higher likelihood of specialist officers (DC's or RASSO PC's) attending in the first instance. Further to this, the role of SOLO is reasonably specific and utilised in a much more general capacity than it should, with uniform officers seeking to have a SOLO attend in the first instance (with or without them) due to their training. In reality the officer should attend, completing initial GH enquiries and handing over to the SOLO later for the SARC process (If possible). While Op Bluestone and RASSO allows for more specialised and targeted policing of RASSO cases, this does lead to a de-skilling effect for response, with many officers having never experienced intial attendance for a RASSO case. 
	1
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Figure C1: Current Role of Respondents (PC vs PS)
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Figure C2: Rank Distribution of Respondents
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Figure C3: Views by Response Sergeants on Whether They Believe Their Team Feel Prepared for The Initial Report Stage of RASSO
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Figure C4: Views by Response Sergeants on Whether They Feel Their Team Feel Prepared To Preserve Early Evidence At a RASSO Scene 
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