.[image: image1.jpg]UNIVERSITY OF WALES =
Trinity Saint David
% London





[image: image2.jpg]



Student Name: Hyacinth Thomas
Student Number: 1810167 
Module: BMSK4003 

Module Title: Digital Skills and Research Methods

Lecturer: Paul Wallin
0 Contents
	Ref
	Title
	Page

	0
	Contents
	2

	1.0
	Introduction
	3

	2.0
	Social Monthly Users Graph
	3

	3.0
	Overview of Social Media
	4

	4.0
	Disadvantages of technology in the workplace
	4

	5.0
	Over reliance on gadgets
	4

	6.0
	How Social Media Works for Marketing
	5

	7.0
	Methods Used to Practically Communicate in Social Media
	5

	8.0
	What is Live Streaming and Web Conference Services?
	5

	9.0
	How Businesses deploy Live Streaming and Web Conferencing
	6

	10.0
	Methods for Protecting Data with Cloud Based Services
	6

	11.0
	Personal Cloud Based Services
	6

	12.0
	Mobile Based Applications and Near Field Communication (NFC)
	7

	13.0
	What would be the Best Solution Within A Social Care Setting
	7

	14.0
	References
	8


1.0 Introduction

Technology has become a very important part of our lives over the past few years, with the workplace integrating technology as a means of improving communication with staff and clients. Other benefits to the use of integrating technology in a workplace is the ability to track stocks, sales and staff progress. Having accurate methods for information gathering allows businesses to target consumers and create advertising campaigns to directly target consumers and forecast future stocks. Initially investing in good technology tools ensures that businesses can make a good return on the investment as they can create effective business strategies. Technology is particularly important within social care as it allows the identification of individual personal needs. Although there are many benefits to the integration of technology within social care there is a possibility that clients may not have access or have a lack of understanding when using new technology. 
Social media has become an increasingly popular medium over the years as it is a popular tool that is accessed both socially and professionally. Standard communication methods such as mail, telephone communication and emailing are effective tools but are greatly overshadowed by the possibility of live conferencing and the ability to add photos, charts and video. Popular social media platforms range through Facebook, Instagram, Twitter, Pinterest, LinkedIn and exclusive mobile phone-based application like WhatsApp and Snapchat. Technology continues to advance, opening future possibilities to the way that technology can be integrated into social care and businesses. 
2.0 Social Monthly Users Graph
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3.0 Overview of Social Media
Social media has become very popular over the past few years, with its initial use allowing the general public to communicate with each other via a website-based communication tool. There are many advantages to using social media as it allows the worldwide connection with friends, family and now there is also a focus on communication with businesses. Social media has been recognised as a very effective tool by many businesses who have created campaigns designed to establish links with new and existing consumers, whilst it can also have use in social care with regards to the promotion of services, linking diaries and registering attendance. Due to social media having quite a prominent presence it has been easy for people to adopt social media within their lives, which makes it very easy for campaigns to be adapted across the platform. Due to the worldwide presence it is possible for social media campaigns to be deployed nationally or even internationally as there is no restrictions on time of day and it is cost effective as only a standard internet connection is required. Technology and media have long been recognized as providing people with general topic of conversation (Lazarsfeld,1940 p113). “These discussions can provide a sense of voice and empowerment” (Jewkes,2002), while serving a vital role in the modelling of multiple types of identities, such as age and gender (Aasebo,2005).                                                            
4.0 Disadvantages of technology in the workplace
Technology can be a very big distraction for employees, it can cause companies losses. Some websites are currently blocked from the workplace, such as Facebook, Twitter and Gmail, in America Wall street have placed a ban on their young analyst (Kaplan, 2012). The disadvantage of technology can be costly to run, especially within the workplace. Employers will need to keep up with the latest software. Establishments may find the changes difficult, it may take them a while to adjust, which can have an effect on productivity, for example they are likely to be a bit slower than usual to learn the new system, which will mean they will need extra training and support. Shailynn Krow (no date).
5.0 Over reliance on gadgets
Most of us depend a great deal on the digital phones, we tend to store a lot of personal information within our phone devices, for example contact information, photos and text. If a phone breaks down we may have a problem retrieving any information. Users can become addictive on social media by playing computer games or betting online can possibly cause financial issues for the user, if not controlled, the general idea is to keep users playing the games, so that they purchase the next version also this allows the user to bring in advertising money. Paul Goodman (2019). If you suffer from depression you should not spend to much time on social media, because it can cause your depression to worsen, you may also find that you are unable to sleep you should limit the time spent on social media. Give yourself breaks, it’s all about moderation. Joel Lee (2016).     
6.0 How Social Media Works for Marketing

Facebook is one of the most popular social media platforms as it currently has over 2 billion users. Followed by YouTube 1.5 billon monthly users and WhatsApp, with over 1.2billon users Jose Constine (2017), Facebook started out as a small website for Harvard students only in 2004 by Mark Zuckerberg it now has over 19,000 employees worldwide. Brian Reigh (2017)                     Social media platforms are ideal for gathering information as the initial signup for services requires a lot of personal information, which can be converted into information that allows the user to be targeted by business. Users on social media platforms also have the ability to create profiles that reflect their needs and interest, with some platforms allowing you to select what types of adverts and social subjects they want to be offered. Although social platforms offer users the ability to add information and personal photos of themselves, many opt to stay anonymous as they do not like too much exposure. Over exposure can become a problem within social care as there is a possibility of endangering young or vulnerable clients.
7.0 Methods Used to Practically Communicate in Social Media

There are many ways we can communicate on social media with the ability to post videos, photo and live stream content. When creating a business campaign, it is very important that information is not over-posted content can confuse clients and complicate services and products on offer. One of the biggest advantages of social media is the ability to share the information within a community. There are new laws introduced in Europe called General Data Protection Regulation (GDPR), which came into force on the 25th of May 2018 (Farrugia, 2018) it is designed to protect consumers from spamming and their information being misused. Once the official permission has been given, a legally established campaign directly targeting consumers can be started from a mailing list. Applying a GDRP type of contract with clients within a social care setting, would also allow for the inclusion of permission for sensitive information like medical information and social services, which would also allow for information to be easily shared within the social care environment.
8.0 What is Live Streaming and Web Conference Services?
Many social media services allow for live communication either streaming voice or video directly via the platform. There are platforms that are dedicated to streaming video for video conferencing like Skype, Zoom and Cisco WebEx. Many companies allow customer the option to conference via live text boxes when they purchase items in order to ask specific question about the product or their services. Giving clients the ability to ask live questions on a website, gives instant access with the ability to secure a customer’s sale. Live conferencing within a social care service with dedicated workers, would be a cheaper and possibly more effective method of communication for a client. Another consideration would be that some social care services may need to allow the client ability to hide their identity or stay within a private mode.

9.0 How Businesses deploy Live Streaming and Web Conferencing
Web conferencing can be a good thing for a business as it saves time and money, for instance it eliminates the need for physically travelling from one location to the other as meetings can be arranged without dedicated workers even leaving their sites. Overall webcam meetings save the business time and travel cost. Webcam meetings would be very effective within a social care environment especially when trying to utilise a specialist located elsewhere. With many social and business environments looking towards reducing costs it is likely that web conferencing will become a common solution. Businesses also have the ability to record web conferences, which gives them the ability to create a log of what was discussed and also forward to the meeting to those that were unable to attend. This type of focused conferencing also seems to have a much more laidback approach and ensures that all parties are getting the same exact information
10.0 Methods for Protecting Data with Cloud Based Services
Protecting the client identification and service activity is a high priority for anyone offering database services. Especially when considering a database service within social care that would probably contain a lot of personal and sensitive information. According to Baiju (2014), Cloud based storage of data allows businesses to hold information on a dedicated server either with a third party or an internal server dedicated to storing and protecting client data. The National Health Services (NHS) have been campaigning to convert their paper records into digital format. The advantage of the NHS using a digital format means that it is easier for information to be internally shared and it is less likely that patient information will be misplaced. According to Kelsey (National Health Service England, 2015) this will also allow departments to run more effective and efficiently it will also save on unnecessary errors. 
11.0 Personal Cloud Based Services

Although business automatically use servers for collating their client and business data, there are smaller personal services available for the general public. Some of the most popular cloud-based services range from Creative Cloud, Rack Space, Microsoft Azure and Google Cloud. Google cloud is offered freely to many users with 2GB of space, with the option to increase the space to 20GB and beyond. Cloud based storage has become essential within the mobile phone industry as it allows data to be backup to a personal cloud-based server. Mobile phones backup has become essential as phones contain a lot of personal information including additional information including credit card and bank applications.
12.0 Mobile Based Applications and Near Field Communication (NFC)

Near field communication is a technology that is built into most new mobile phones and allows people to scan information contained within a chip. Examples of NFC are in London Oyster travel cards and with contactless payment cards used by banks. NFC payments are a very convenient way to pay these days, its very secure and fast with a few clicks on your phone you can make the payments easily as most stores and restaurants accept NFC payment. The disadvantage of the NFC, if your smartphone gets stolen the person that comes into contact with it can make payments, but there are simple steps you can take to make sure its secure, you can set up a password which will make your device a lot safer. NFC technology would be well suited to a social care setting as it would allow for information to be stored on a chip attached directly to the patient documents, having the ability to tap the NFC reader on the chip and access information instantly that can be shared within the social care team.
13.0 What would be the Best Solution Within A Social Care Setting
As technology continues to develop there will be lots of advancements with what can be achieved with technological tools, that can be used within a work and a social care setting. It is important that tools are easy to use with simple instructions, which will in-turn make it available to a larger volume of clients. The fact that many users may not have access to mobile phones or are not technologically advanced could affect how much people can access the type of services within social care. I personally feel that NFC is the way of the future NFC compatible chip could be attached to customers cards and access information contained on a customer made medical card, similar to the London Oyster travel cards.
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