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[bookmark: _Toc167901937]INTRODUCTION
The hospitality and tourism industry is a vast sector which involves all the economic activities which directly or indirectly contribute to or are dependent upon travel, tourism, or hospitality. This sector mainly involves organisations such as restaurants, hotels, or any leisure activities. Sustainability can be defined as “meeting the needs of present without compromising the ability of future generations to meet their own needs”. Sustainable practices are becoming highly valued with increased awareness across different industries including the hospitality industry (Molina-Collado et al., 2022). The following report is mainly aimed towards conducting research for the eco-friendly and sustainable practices implied by hospitality organisations in relevance with achievement of certified labels. The report will discuss the requirements of hotels to implement in order to demonstrate a sustainable behaviour. Along with that, the benefits and challenges associated with integration of sustainability within daily operations will also be mentioned in the report. Lastly, the report will discuss the future of hospitality industry in terms of sustainable practices. 
[bookmark: _Toc167901938]Requirements to be granted sustainable accreditation 
In the present years, the hospitality industry has experienced a certain shift towards sustainability as well as environmental responsibility. Increasing awareness towards world environmental issues requires all kinds of industries, including the hospitality sector to take action to tackle these challenges and minimise negative impact on the environment and its people. Hospitality businesses that implemented sustainable practices across their business operations are persistently recognising the value of performing adaptation towards eco-friendly practices arguing that it helps them to improve relationships with customers and minimise operational costs on the long-term (Sakshi et al., 2020). In order to be labelled as sustainable businesses and their efforts to be recognised, hospitality businesses must comply with several rules and regulations, record their actions and the impact of their actions on the environment. For example, for achievement of sustainability label like green key certificate, hotels are needed to imply distinctive measures that meet 13 different criteria. These criteria include actions to ensure responsible use of water and energy, staff improvement, reduction of waste of any kind and community wellbeing (Green Key, 2024).  
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(Green Key, 2024).

The achievement of this certificate allows a business to demonstrate its commitment to sustainable behaviour through documented evidence. 
[image: ] (Marriot, 2023)

For example, to achieve its Green Key Certificate, Marriot hotel has worked on responsible use of water and energy, improved staff working conditions, secured economic growth, introduced measures to ensure responsible consumption and developed initiatives to takcle climate change. Marriot Hotel reduced water intesity by 15%, reduced carbon emissions by 24.6 % and aims to reduce greenhouse gas emissions by 50% in 2025, replaced toiletry botles with pump-topped bottles that when fully introduced in all locations can save 500 million bottles from going to landfills (Marriott, 2023). Lastly, it has replaced the use of paper for in house reports, saving more than 8000 trees used for paper production in 2022. As it can be seen in their actions, a real impact is highlighted to demonstrate their commitment to sustainability (Marriott, 2023).The importance of these requirements are discussed further in the report to ensure understanding. 

Saving energy – The responsible use of energy is the 7th sustainability goals set unanimously by United Nations (UN, 2024). The way energy is used, and the type of energy used can impact not only global warming, but also air pollution, acid precipitation, ozone depletion, forest destruction, and emission of radioactive substances. The hospitality sector is responsible for 15% of CO2 emissions in the UK for example (British Business Bank, 2024). Therefore, hospitality businesses are also asked to make changes that can reduce these emissions and prevent their harmful impact on the environment. 
Making investments towards energy efficient technology like sensors, LED lighting, use of smart thermosets can help business organisations to minimise the consumption of electricity (Jones, Hillier, and Comfort, 2019). Also, hotels should consider improvements towards insulation, heating optimisation, cooling systems. The utilisation of some sources of renewable energy like wind turbines or solar panels can benefit business organisations to reduce their overall carbon footprint. 
Management of waste - Effective waste management can also be considered as an important aspect for business organisations to achieve sustainable accreditation. Waste goes under responsible consumption and production in the United Nations SDG goals (UN, 2024). The hospitality sector in the UK only is responsible for generating 920,000 tonnes of food waste annually (British Business Bank, 2024). The disposal of waste has numerous negative impacts on environmental pollutions and recently it went further to impacting humans health. All kinds of businesses and even individuals on their own are asked to reduce waste of any kind to protect their health and the health of future generations.  Hotels are encouraged to implement recycle programs, reduce single usage plastic, effective packaging, or compost organic wastage. Through effective prioritisation of waste minimisation as well as recycling, hotels would be able to diversify a certain amount of waste while making contribution towards the society and reducing pollution or resource depletion. 
Water conservation – According to statistics from World Sustainable Alliance a hotel uses around 1500 litres of water per room daily (WSHA, 2023). This usage is sometimes bigger than the water consumption local populations in water-scarce destinations (WSHA, 2023). There is also data that highlights that tourism over eight times more water per person on average than the local population. Considering these statistics and the call for minimising water waste, water conservation is a very important criteria that hotels must consider when attempting to develop sustainable strategies (Legrand, Chen, and Laeis, 2022). Through effectively reducing the water usage and applying appropriate irrigation techniques, hotel organisations can work towards conservation of precious resources, and they can effectively contribute towards efforts of environmental conservation.  
Corporate social responsibility- Community engagement and CSR can be considered as the key components for sustainable hotel management. The business organisation seeking for eco certifications are majorly expected to perform effective engagements with local communities or societies while making contributions or working towards social cause and environmental challenges. This might include partnering or collaborating with some of other local businesses, applying programs for supporting employment, education or conservation initiatives and taking active participation in the community events or campaigns. 
Conducting environmental audit- Conducting environmental audits is necessary for hotels as once they start using or implementing sustainable hotel practices for being eco-friendly, then after it certainly becomes a necessity for them to conduct environmental audits in order to measure their working and efforts towards the environment. If a hotel manages to pass every point of the audit then they are facilitated with LEED (leadership in energy and environmental design ) certification. 

[bookmark: _Toc167901939]Benefits and Challenges associated with sustainable development
Integration of sustainability into daily operations allows hotels to attain several benefits. These includes saving of costs, enhanced brand recognition, reputation, increased guest satisfaction. However, the implementation of sustainable practices also involves representation of different challenges that involves initial costs of investment, operational changes, and overcoming potential resistance from the available stakeholders. The following information can be taken into consideration for exploring the associated benefits and challenges in detail. 

[bookmark: _Toc167901940]Benefits 
Cost saving- The implementation of sustainable practices can help the business organisations to save their costs and maintain business operations for long run. Implementation of measures and practices like energy efficient lighting or water saving fixtures can play an effective role for reduction of utility bills. Also, minimisation of waste and initiatives of recycling can decrease the disposal costs (Su and Chen, 2020).  Therefore, it can be stated that these saving can further help a business to enhance their financial performance as well as operational efficiency. For example, Premier Inn introduced an energy saving program in partnership with Endo Enterprise, that allowed the business to reduce gas usage by 50% since it has been initiated in 2018. This reduced usage resulted in reduced bills, allowing the hotel to focus the money saved from bills on innovating business practices (Premier Inn, 2023).
Increased brand recognition: Implementation of sustainable practices can benefit hotels to enhance their reputation and recognition within a market while attracting environmentally conscious individuals. For example, Marriot Group has achieved higher level of  success because of its practices towards environment, sustainability, and achievement of green key certificates. By showcasing commitment towards responsible organisational practices, hotels can differentiate themselves within this competitive marketplace as well as they can build strong relations with the customers who majorly prioritise practices of sustainability. Booking.com conducted a survey that showed that 72% of travellers support sustainable travel and 53% of travellers are considering paying more for environmentally friendly accommodations (Pereira, 2023).
Regulatory compliance: Integration of sustainability within the daily or routine operations of business can help hotels to stay compliant with environmental regulations as well as relevant industrial standards. By effectively addressing environmental concerns and complying with relevant practices, the organisations of hospitality sector can reduce legal risks and avoid possible fines or penalties which are effective in case of noncompliance. 
Employee engagement: Achieving employee engagement is important for every business organisation and the practices of sustainability help businesses of all kinds to promote a better working culture that foster engagement and motivation among employees (Khatter, 2023). By including workforce within the decision-making procedures and facilitating them with training sessions for sustainable practices, hotels can develop an effective culture of environmental responsibility while empowering staff members to contribute positively towards attainment of organisational goals and objectives. Employees feel once valued for their contribution in the organisation and secondly, they like to associate themselves with a brand that protects the environment and its communities. 

[bookmark: _Toc167901941]Challenges 
Costs of initial investments-The implementation of sustainable practices might require a good amount of investment for acquiring equipment, technology, or infrastructure. However, the investment can help the business to attain long term savings, but the initial costs might act as a barrier for many hotels with limited financial resources. 
Operational changes – Integration of sustainability within routine operations of business requires changes in established procedures and workflow. This might include need of proper staff training, organisational restructuring, operational adjustments for making sure smooth application of compliance towards sustainability standards (Achmad, and Yulianah, 2022).
Stakeholder Resistance- Ignorance or resistance from the existing stakeholders of a business can be considered as a crucial challenge for the business to implement sustainable practices. Few stakeholders might prioritise attainment of short-term financial goals over attainment of long-term sustainability objectives. Or they might deny sustainable initiatives because of associated risks and uncertainties. 
Supply Chain Complexity- By ensuring sustainability within supply chain practices can be challenging for the business because of the complexity of sourcing procedures or supplier relations. The hospitality sector organisation should work in close relations with suppliers for verification of sustainability credentials for products and services. Also, they must address issues relevant to labour practices, ethical sourcing, and promotion of transparency within supply chain.  
Measurement- The reporting and monitoring procedures of sustainable performance needs effective systems of measurements as well as data collection mechanisms. The hotel organisations might find difficulties while tracking their key performance indicators, following industrial standards, and communicating growth to stakeholders in transparent manner. 

[bookmark: _Toc167901942]The future of hotel and hospitality industry 
While taking a note on the present state of hotel and hospitality industry, it can be said that the industry is currently undergoing revolutionary transformation.  The main causes beside these transformations are technological advancements and growing steps which are taken by the hospitality sector organisations. However, the role of sustainability is also playing an essential role within the sector (Chen and Chen, 2022). The integration of sustainable hospitality practices includes implementation eco-friendly initiatives, community wellbeing and economic growth. This mainly helps to encompass minimisation of waste, conservation of water and energy, sourcing of organic and local products, adaptation of responsible and effective hospitality practices (Modica et al., 2020). 
Therefore, it can be stated that by doing so and taking effective initiatives, hotels have a possibility of attaining multiple advantages which have been explained above. Also, the implementation of these initiatives will be beneficial for all including the environment, society and the business organisations which ensures an effective, positive, and satisfactory future for all. Sustainable practices will specifically allow the business organisations to attain long term viability and organisational objectives as well.  84% of hospitality businesses stated they have made sustainability improvements following the 2021 COP26 conference held in the UK, according to a report by Nespresso. A further 72% said they intended to prioritise their sustainability strategies within their businesses in 2022. This data represents persistent working and dedication of hotels towards sustainability (Growyze, 2024). 
United Nations created a special department for tourism hospitality that gathers statistics about the impact of tourism on the environment to make sure that tourism practices can have a real contribution on the improvement of people’s lives and the environment (UNWTO, 2024). These reports can help hospitality businesses with limited financial resources to understand how to become eco-friendly with a minimum cost. 
The pandemic highlighted the vital contribution that tourism brings to the GDP of a country and countries all over the world have started to design support plans that can help hospitality businesses to ensure sustainable growth through the use of technology innovation (WTTC, 2022). The support plans revealed so far include both financial and non-financial support. 
Hotels and other hospitality businesses can make use of this data and support to adhere to the overall sector objectives in terms of sustainable management. 

[bookmark: _Toc167901943]CONCLUSION
From the above report, it can be concluded that the sector of hospitality is majorly filled with distinctive operations. The industry has widespread operations all across the globe which demonstrates its influence among the population of present times. In relativeness to their influence, the business organisations of hospitality industry have started to take supportive initiatives towards performance of sustainable practices. The above report has presented discussions on what are the required actions for hospitality sector organisations to implement sustainable and eco-friendly practices for attainment of eco certifications. Further, the report has also demonstrated associated challenges and benefits with the sustainable practices. Lastly, the report has discussed about the future of hospitality industry in accordance with sustainable practices. 
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