PRESENTATION
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The Power of

Multilingualism &

Language Awareness



The Power of Multilingualism

Learning French - Is it Difficult? Politeness in Business

- Example

- spoken in France,
Belgium, and Canada

-  Benefits

Capturing a wider guest
demographic

- Challenge Level

Moderate due to grammar
intricacies

- Example

Addressing guests as
'‘Monsieur' and 'Madame'

- Impolite

Using informal language
with guests




Language Awareness in the Hotel Industry

Why Language Matters Cultural Sensitivity Guest Satisfaction

Example Example Benefits
Greeting a French- Understanding the Personalized service,
speaking guest with significance of a Belgian and reduced

'‘Bonjour.’ guest’s waffles misunderstandings



Diversity Hotel &
Spa London

Empowering Our Team

Training Sessions: Ongoing language and cultural
workshops

Language

Benefits for Our Team

AW a re n e S S :(Ia(ri\lllisC:eMultilingual staff provide exceptional
Training

Benefits for Our Guests

Experience: Memorable stays and positive reviews




Diversity Hotel &
Spa London

Closing Thoughts

Leveraging MuItiIinguaIism — Elevates our service to extraordinary levels

A commitment to delivering unforgettable
experiences

Language Awareness Training —



BWersity Hotel &
Spa London

Thank You for your dedication to
Diversity Hotel & Spa London!
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