5. Chapter Five: Findings & Conclusion 

5.1: Introduction
The previous chapters of the dissertation have navigated the reader through the research project starting with the introduction, followed by the literature review, then the research methodology with the last chapter analysing and presenting the primary data of the research gathered in the two targeted surveys.
The previous chapters have achieved 3 of the 4 set objectives and this chapter will now achieve the final objective:
“To provide recommendations to ensure the Publics confidence in Police Officers Taser use’.
Finally, this chapter will also conclude an answer to the research question: “Should all British frontline Police officers carry Taser?” as well as identifying the limitations of this research project, potential future academic research and a self-reflection from the author. 
 
5.2: Main findings 
Both the literature review and this research project demonstrate an overwhelming support by police officers into issuing tasers to all frontline officers. The literature review had assumed public support using the complaints statistics and investigation process but had not found any data directly relating to the publics support of its issue to all frontline officers. This research project concluded that there was overwhelming public support. However, nearly half of officers surveyed in the research project thought the public would not support this and the majority thought that the public did not understand how a Taser worked and when it would be deployed. This demonstrates a lack of communication between the public and Policing, with negative publicity from media affecting officers perception of how they are perceived by the public.
There had not been any literature identifying when a Taser should be issued to an officer. This research project explored the police and publics thoughts on this. There was a lack of consensus for when from both groups, however there were similar views that police officers needed to develop good communication and de-escalation skills before issuing it. 
The literature review identified a strong link between disproportionate use of Taser against specific groups such as those of black and Asian ethnicity. It was not a specific area that was explored in this research project and the primary data analysed did not identify it as a theme raised by the public or the police. There clearly is a significant concern based on the literature review, however, not specific to Taser alone, and a limited project such as this could only provide the required depth and insight by exploring it as an independent topic. 
The research project findings supported the literature review in that Taser presented little risk of injury compared to other appointments. Most studies in the literature review indicated that Taser was a deterrent to further violence, and this was supported in both the police officer and public surveys, with recognition that the job was dangerous and violent crime and use of weapons was an influencing factor.
The literature review suggested that documenting use of force was not always completed or that information recorded was inaccurate or unreliable. An overwhelming number of officers in the research project said they documented every Use of Force and that the forms were easily accessed. The general theme for not recording was time constraints, increasing workloads and an increase in paperwork meaning some would “slip through the net”. Therefore, it is felt that looking at accuracy of information submitted and the impact of limited time constraints on this would benefit from further examination in the future. This could improve the quality of information, increasing its reliability for both policing and public parties to ensure additional confidence, and be a more credible source of data for further research and improvements in service. 
This project has demonstrated that the issue of Taser to all frontline officers is not a clearcut decision. There are many influencing factors and falls under a bigger umbrella of use of force in general by police officers. There is a clear need for additional protection and as a deterrent to violent crime. Policing is and always will be by the consent of the public. As Taser use is increased there must be ongoing monitoring and research into the influencing factors both environmentally and individual factors such as officer, suspect and public perception. The shift in violent crime means that Policing will have to employ additional PPE to ensure delivery of safe Policing and there is a corresponding responsibility to do that with the co-operation, confidence and consent of the public. 
Taking the conclusions drawn from the literature review and the primary research the author feels that in answer to their original question ‘Should all British Frontline Officers carry Taser?’ that the answer is ‘yes’.

5.3: Limitations
There were several limitations which came apparent over the course of the research project.
The biggest limitation and one which impacted the research project the most was the size of the project itself! Having to work within a tight-time frame with a limited word count meant at times it was difficult to fully analyse and present the findings that much of the raw data in the free text provided.
The public sample was not truly representative of society as predominantly female over 50 years of age. This was due to the sharing and participation using social media platforms. 
Another limitation and one which was not anticipated prior the research project was the legitimacy of some of the answers in the surveys.  This became apparent when analysing answers provided within the public survey which were found to be word for word definitions of those found online questioning whether the public really understood about Tasers. 
On reflection the author felt that these limitations could have been avoided through conducting targeted interviews and ensuring sample group demographics were representative of society. Additionally, direct interviews would provide more depth to the data and reduce bias by exploring knowledge and views without a party having access to online information sources to base their answers on. However, it is still felt that this project selected the right methodology as it has set the first step to exploring the bigger picture and enabled areas of further interest to be identified for future research.

5.4: Future Research
The author feels that areas of future research should include:
1. Exploration of officers and suspects perspectives involved in incidents using Taser. This will help to identify explore officers’ decision-making processes and the effect that those decisions have had on the suspect.
2. To explore the factors around the timeframes of training and issuing to officers.
3. As technology changes and Tasers are updated with new capabilities that research into its usage and effects is quickly identified to build an early evidence base.

5.5: Recommendations
The following recommendations are based on the information obtained whilst conducting the research project: 
All frontline officers attending calls either need to carry Taser or always have a Taser trained partner.
Emphasis and support for officers to develop de-escalation skills using education, reflective practise and hand-on support and guidance such as mentorship and coaching.
Promote an educational campaign using media such as television and social networking channels to educate the public on what a Taser is and how it is used.
Neighbourhood policing teams and networks to ensure constructive communication channels are established and maintained to gather feedback and concerns and to provide further opportunities to ensure the public are as informed as possible. To ensure channels to feedback their views to Frontline Police officers. 

5.6: Achievement of Objectives
1) To critically research and analyse academic literature, government reports and public body publications to best understand how Taser has impacted policing since its introduction in 2003.
Within Chapter 2 an analysis of current literature was carried out, highlighting gaps in the research and identifying themes for exploration, successfully achieving this objective.
2) To identify the most current and relevant research to appropriately complete the research project on the controversial topic of Taser.
Within Chapter 2 gaps in the research were identified. Chapter 3 identified the most appropriate research methodology to obtain the required data. Two surveys, one targeted at police officers and one targeted at the public were undertaken. They gathered both qualitative and quantitative data within the allotted time constraints.
3) To conduct primary research and examine all data gathered to understand the police officers and publics understanding and perceptions in relation to Taser.
Chapter 3 presented and then analysed data gathered during the surveys, achieving this objective.
4) To provide the potential impact of all response officers carrying Taser and provide an answer to the research question.
This final chapter has provided the authors answer to the research question and has achieved the final objective.

5.7: Conclusion 
This dissertation has achieved the research aims and objectives. It has answered the question ‘Should all British Police officers carry Taser? ‘and explored in depth the complex influencing factors affecting the officers and publics perception of its use in todays policing.
The aim throughout the project has been to identify whether there is public support and police officer support for Taser use, the reasons why and how public confidence and support can be maintained. Chapter one discussed the background of the topic and the rationale for the topic choice. Chapter two examined the most relevant, available literature surrounding this issue. Chapter three determined the most appropriate research methodology. Finally, chapter four analysed and presented the primary data gathered in the research element of the dissertation. 
To conclude it is necessary to remind the reader that Policing is not without risk to personal safety in their protection of the Public in fighting crime. The threat is real and immediate, with an increase in the types of violence seen. The public trust the police with this task and to this end there is a need for PPE. Taser is one essential tool for protection. This remains a controversial and complex issue and with the human side of Policing always will be. Therefore, ongoing research on which laws and policies governing its use are informed are essential to maintaining the publics confidence that although Taser may be carried by an Officer it will always only be used when necessary.

5.8: Self reflection  
As stated previously the author themself is a serving police officer who carries Taser and has a long-term professional goal of joining the firearms unit. 
When choosing a subject area for their dissertation, Taser presented a subject which was both controversial and ethically thought-provoking. It also presented an opportunity to broaden their own knowledge in a subject relevant to their current role.
Prior to conducting the dissertation, the author believed Taser was an essential part of PPE which should be compulsory issue to all frontline police officers. It was felt this could be achieved by providing Taser training to student officers while in initial police training alongside other pieces of PPE like baton, handcuffs, and pepper spray. 
After extensive reading, considerable analysis, the undertaking of their own research project and profound thought the Author now recognises the complexities surrounding this concept.
The author now feels that although, as argued in chapter one, that all officers should have the decision-making skills to undertake Taser training that there is a need to first develop basic tactical communication and skills and de-escalation techniques when dealing with conflict, a view shared by many who participated in the surveys.
The research project has investigated areas which till now had never been explored and answered questions which previously had been presumed. 
The dissertation has been challenging throughout but rewarding none the less! The author has achieved their own personal goal of increasing their knowledge in Taser and answered their dissertation question. However, it has also increased the Authors appetite for knowledge as it has proved to be but a piece of that ever-expanding puzzle whereby one area of research has exposed further areas to explore.
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