I used AI to generate an initial outline and then edited the content for accuracy and tone 


Digital Opportunities for Customer Engagement at BrightWave Café

Introduction
These are the digital tools I will use for my BrightWave Café to help promote my business and for my customers to find out a little bit about my café and what sort of things I have to offer, I have listed everything below :  I am always happy to help if there is nothing below , just pop in my café and im happy to help you in any way I can;

Mobile ordering click and collect

order ahead
customise drinks
pay digitally
collect without waiting

. Personalised Email & SMS Marketing

Facebook, Instagram, Tik tok
Invite customers to events
Send out discount offers
Weekly specials
Event announcements
Exclusive discount codes

New menu alertsEvents & Community Building
Open mic nights
Study sessions

Coffee tasting workshops
Local artist showcases



Extend reach beyond the café.

Partner with gyms, bookstores, coworking spaces
Offer digital coupon codes shared via QR
Co-host events promoted online (live music, tastings)


Improving café customer communication is both an art and a science—you want your customers to feel welcomed, understood, and valued while keeping interactions efficient and pleasant.

Conclusion

ChatGPT , is not always correct. It generates answers by predicting likely text based on patterns in data it was trained on, not by directly “knowing” facts or checking reality in real time.  Always double check while checking information.




Explaining concepts clearly
Summarising information
Helping with ideas, writing, and coding
Answering many general knowledge questions

But it can be wrong because:

It sometimes makes up details that are not true and could be lies, so never just assume that chat gbt is correct, because its not always up to Date .
It may use outdated information
It can misinterpret ambiguous questions
It doesn’t automatically verify facts unless it’s explicitly checking sources

So it’s best used like a smart assistant or study partner, not a final authority. For important things (medical, legal, financial, safety-critical info), you should double-check with reliable sources or professionals.
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