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Executive Summary
Digital methods are important for a business to perform different activities such as marketing and gathering information. In addition, every organisation is now coming up with their official website where detailed information about processes, operations, products and services are present. Organisation such as Dutch airline, KLM has succeeded in becoming the largest social media team with 250 service agents who are available 24X7 to communicate with the customers and provide them with flight information. Online applications have allowed customers to shop from favourites and make changes in their orders.
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[bookmark: _Toc7001691]Introduction
In this modern world, technology has become the most integral part of businesses. With this, modern technologies that are used in workplaces mainly include software programming with an aim to facilitate day operational tasks. Additionally, wide range of online or digital technologies have emerged with the use of which, level of productivity, workplace efficiency and employability can be increased. For instance, multiple social media platforms like Face book, Twitter, Skype and Instagram are currently in use in workplaces to ensure an online presence. Also, every organisation is now launching their official website where detailed information about processes, operations, products and services are present. Moreover, there are organisations that prioritize on corporate blogs such that every minute detail can be shared with the customers. Modern technologies are also used to adopt information systems, ERP systems along with online data storage facilities like clouds. 
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Effectiveness of using modern technologies within workplaces 

Changing the traditional way of business communication
Foremost effectiveness of modern technologies is related to communication in workplace. This is because of the fact that emergence of social networking sites, chatting apps and smart phones took communication within an organisation to a new level (Bradford, 2015). With the use of these technologies, management to management, management to employee and employee to customer communication has been made easy. Uses of Skype and WhatsApp have enabled organisations to make effective utilization of sending of texts, and video conferencing thereby improving workplace efficiency and employability. Due to the reason that there is always a question of confidentiality while communicating information about business, WhatsApp Business has been launched. This internet-based messaging app uses a verification system where verified people can communicate to another verified person. With this, it has analysed that the Dutch airline, KLM currently operating in UK has become the first airline with verified WhatsApp business account. This organisation has succeeded in becoming the largest social media team with 250 service agents who are available 24X7 to communicate with the customers and provide them with flight information (Klm.com, 2017).   
More productive business operations
With widespread use of official website and apps, organisations are investing much on setting up a dedicated customer service team that can guide customers to purchase the right product or service when in confusion. For instance, Sainsbury’s has launched its own grocery app where customers can browse and search for products. This app has allowed customers to shop from favourites and make changes in their orders. This app supports secure and easy check out thereby ensuring a better experience for its customers (Sainsburys.co.uk, 2019). From a different perspective, it can be added that use of this technology has allowed Sainsbury’s to enhance level of productivity. Evolution of cloud computing has allowed businesses to contribute towards new levels of flexibility, efficiency, and cost savings while storing and retrieving data online. Google Drive and Drop box are two most popular cloud storage options available that can be accessed from laptop, PC and phones. Based on the ideas of Mao et al. (2016), it can be mentioned that both of these clouds offer certain amount of free storage thereby allowing real-time editing.

Cloud storage
Cloud storage can be defined as the storage model of computer data in which the digital data is stored in some logical pools. It facilitates storage of a large amount of information in comparison with any other model. Two important cloud storage providers have been compared below. 
	
	Drop box
	Google Drive

	Advantages
	· Drop box facilitates the storage of a large amount of information and huge sized files.
· Provides accessibility from laptops, phones and tablets with the facility of synchronising information. 
	· Google drive facilitates more storage of a large amount of information and huge sized files as compared to that of Drop box.
· Possess high capacity of storage.
· Google drive facilitates multiple user access and real-time editing. 

	Disadvantages
	· A first-time user can get confused while running the application.
· It provides restricted storage of free accounts.
· Does not provide the users with multiple real-time editing.
· Administrators of Drop box have the right to delete any file on their will.
	· Google drive is not easy for dealing with a large number of accounts.
· Google drive does not support offline editing always.
· Recovering information is not easy in case of Google drive.



Table 1: Drop box vs. Google Drive
(Source: Huda et al. 2018)
In health and social care Cloud storages such as Google drive is widely used by the healthcare organisations like Bedford Hospital due to the benefits it provides to them. As commented by Tan et al. (2017), Google drive facilitates multiple user access and real-time editing which has increased its demand in the health care industry. For instance, Bedford Hospital is able to store a large amount of information related with the care users with the help of cloud storage. The data stored can be accessed by the care unit as and when required. 
[image: ]
Figure 1: Working of cloud storage
(Source: SlideShare 2014)

Recommendation of Drop Box and Google Drive in workplace
· It can be recommended to Bedford Hospital to use Drop box as well as Google drive in order to store a large amount of information related with users.
· Bedford Hospital needs to use Google drive to access the medical history of care users as and when required. 
· Bedford Hospital needs to use Drop box in order to keep the data and information synchronized and available for use on demand. 

Conclusion of Drop Box and Google Drive
Drop Box and Google drive has provided immense benefits to its users in the process of performing digital storage of users data. The facilities of sync files across the device help in keeping back-up of the files and folders. Bedford Hospital is being able to increase the quality of services provided due to the digital methods such as cloud storage used. When the users are able to realize the measures taken by the company to enhance service quality a sense of belongingness is created among them. 
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a. Marketing
The most important function of social media includes marketing and advertisement (Barney and Ray, 2015). In order to retain existing customers and attract new consumers, social media is used where regular communication is performed. The main purpose of marketing is to identify the needs of the customer and fulfil them with effective strategies. Customers interact with the companies in the social networking sites through websites. Customers comment on their feedbacks and queries in the social networking platform (Akef et al. 2019). Companies reply back to the feedbacks and queries in the social networking platform. This creates a sense of belongingness among the customers for the company. According to a recent survey, it has been found that companies which are active on social networking sites are more in demand in the industry. It has been found that face book is one of the most widely used social media platform which is used for the purpose of marketing by the companies. It has been found that 80 million companies have reported a presence on social network, such as Face book. The concept of B2B marketing is prevalent in the industry. 

b. Information Gathering
The second important function of social media includes information gathering from different sources. As influenced by the ideas of Naser and Al Shobaki (2016), companies are one click away from getting information due to the presence in social media. In addition, companies are able to get information related to demographics and behaviours of customers. The feedback which the customers provide gives a business an outlook on the changing demand of customers (Barney, 2015). For instance, companies such as Sainsbury gather information related to their customers with the face book business account. Moreover, market research via social media is a better investment by a business as it facilitates a higher ROI, collects immediate and historical data as well as creates a social presence. Information in relation to competitor’s strength can also be gathered with the help of social networking sites.

c. Communication within the Workplace 
The last important function of social media includes communication within the workplace. As commented by Tan et al. (2017), employees having Face book and WhatsApp on mobile phones are able to communicate with their colleagues. Private groups are created in the WhatsApp and face book account where employees can communicate and share their feelings. Messages are share very quickly via WhatsApp and face book account facilitating the process of communication in the organisation (Lee, 2016). This results in the better creation of teams in the workplace resulting in the successful accomplishment of organisational goals. The employees become more interactive and are able to develop confidence in communicating with others. An organisation possesses diverse cultured employees and unity among them can be achieved with the help of social media (Graham and Hardaker, 2017). Therefore, it can be said the social media is important for increasing the self-esteem and team building of the employees within the workplace. 
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Face book

Face book page plays an important tool for marketing of companies and communication between the business and consumers. It has been observed that Bedford Hospital maintains a face book page which helps the company in maintaining a social presence in the industry. This page is monitored by the company in order to check the feedbacks of the users and to send a reply against the same. Options for reviews are provided in the face book page as a form of feedback system which helps the care organisation in understanding its position in the industry (bedfordhospital.nhs.uk, 2019). In addition, the company also post latest updates which creates awareness among the consumers. 
[image: ]
Figure 2: Face book page of Bedford Hospital
(Source: bedfordhospital.nhs.uk, 2019)
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Safety and security measures on social media

Social networking sites provides the facility of keeping accounts private so that unwanted users are prevented from getting the access to the system (Tan et al. 2017). Moreover, Bedford Hospital has blocked the unwanted and entrusted sites in order to prevent access of hackers. The care organization has protection facilities such as passwords for each social networking site. In addition, the care unit discloses only the required information on the social networking platform to prevent loss of confidential data (bedfordhospital.nhs.uk, 2019). 
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The 3 social media account:

https://twitter.com/ConceicaoMatos3?lang=en
https://www.facebook.com/conceicao.matos.986227
https://www.linkedin.com/in/conceicao-matos-225914185/


Conclusion 
The role of technology cannot be neglected in the business world due to the benefit it provides to the companies. Communication among the employees and customers can be done effectively with the help of technology. In order to have a good method of research internet reliability, training and work-life balance are required. Moreover, several social media platforms like Face book, Twitter, and Instagram are presently used in workplaces in order to ensure an online presence. Companies opt for social media usage in order to create their social presence and gather information from various sources. With the use of the official website as well as apps, companies are investing in setting up an effective customer service team. Companies can create a professional network with the help of social media. The process of recruitment of employees has also become easier for companies with the help of social media. Social marketing is one of the most effective processes of creating awareness among the customers in relation to the services provided by the companies. 
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