Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Kathleen Hall 2542726
Topic chosen: Importance of customer service for business success.
Title of source: Customer service, perception & reality.
Author(s): Becker W. S & Wellins R.S
Year published: 1989/1990
How did you find this source?
(e.g. Google Scholar, library database, google)
Google scholar.
Why did you choose this source?

I choose this source because extracts of it, highlights the representation of the core principles of good customer service; that is as relevant now as it was when it was first published, for example, Customer sensitivity & decisiveness. 
These principles are still quoted far and wide and utilised in many businesses and organizations as an effective tool, both professionally and academically. 
In addition;
A summary of Becker & Wellins research was published in the, ‘in practice’ Section of the August 1989 Journal. Moreover, due to reader interest, a more detailed discussion was published Washington pike,1225 box 133791 pits-burgh, PA15243-0600.
The CO- Author, Becker, was a selection and assessment consultant & Wellins, the senior vice president at programmes and marketing for ‘Development Dimensions International.’


What I found most difficult about this task was the research side, 
Having spent copious time searching I found that I could not find anything that matched my chosen topic 100 percent, hence the extractions that are relevant.
What I learned from this task was how to research and where to look for,
For example, reliability of source.
That concludes the presentation. Thank you for your attention.










(Think about relevance, credibility, usefulness)
Is it relevant to the topic? 
Is this a useful article? 
Is this an academic source?


When was it published? Is it recent enough? Why?


Author Credibility
Who is the author? What are their qualifications or expertise?

Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)



5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

