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Cover letter 

I am interested in becoming a complimentary therapist role at the queen Elizabeth hospital located in Birmingham advertised on Indeed.com earlier this week, the experience will be presented in this cover letter which will highlight my strength and the passion I have for the industry, since it is closely related to my job as a beautician, My qualifications demonstrate the first-hand experience in beauty therapy that is required, as well as the wide knowledge of this industry that is required.

Beauty therapists and complementary therapists are not the same, but my interest in alternative therapies is growing, and I can see that times are changing, and alternative therapies can help people's mental health and well-being, according to the organisations with which I am affiliated, such as the complementary therapist association, Its Council of Professionals, as well as its local and regional support organisations, may give a wealth of knowledge and help, having partnered with a members association.

The greatest achievement that I have done as working in social care during covid as demand was high and realising the change you could have upon someone in troubling times, learning the job quite quickly is one of many strengths from going for a week’s training to fasted paced social care to delivering a home-based care and demanding hours, the job was from personal care to grocery shopping and many more jobs.

Having run a successful beauty therapy practise and achieved a Level 3 NVQ in beauty therapy, I have gained a better understanding of strategic sales-encompassing marketing and brand recognition, staff relations and training development, and retail laws. My experience placed me in organised workgroups, which provided me with an excellent chance to work and socialise with individuals from all cultural backgrounds, allowing for interaction and a thorough grasp of client expectations and wants. 

I have cherished the opportunity to expand my knowledge and abilities in order to better myself, I believe I will do this by focusing on important areas such as problem solving, organisational planning, presentational, and communication skills developed over my profession, which are essential when working with clients who have a long-term health issue.


After passing my beauty therapy examinations in college, I've had a gradually prosperous career, I was the initial point of contact for clients who needed help with items to improve their appearance and give them confidence in their level of living. I was internally promoted three years ago to manage a team of strong-willed and determined individuals, a role that required consistently exceeding sales targets, effectively controlling stock and merchandising, administering, and acting as an energetic motivator for individuals to maximise profit potential by assessing margins.

In addition to my academics and job experience, I have a plethora of direct customer engagement experience, My ability to speak clearly with persons from a diverse multi-ethnic background and of varying ages, along with a good grasp of Beauty Therapy, has proven to be a valuable asset when presenting advantages to customers over specific treatments; it has also assisted me in generating and delivering considerable turnover.

Finally, I am certain that I will effectively satisfy the requirements for the job and will contribute positively to your organisation.

Thank you very much
Samra Mahroof 

SAMRA MAHROOF
3 priory close Smethwick b663sl
Full UK driving license/ Own car
EMAIL ID: Sammahroof@googlemail.com, MOBILE: 07730451265

Objective 

I am a dedicated therapist who is passionate about health, social care, beauty, and healing, and I have a wide range of qualifications in holistic beauty and therapies. I have a great understanding of different health and beauty products and when and how to use them, as well as training in a variety of treatments such as Indian Head massage, Aromatherapy and the use of body scrubs,  I can work alone and as part of a team, always keeping the work environment to a high degree of safety and cleanliness. I am also a great communicator with patience and the ability to have empathy and relate to consumers. I take great pleasure in my ability to present myself well, as well as my ability to keep track of time, Although complementary therapy may be extremely physical, I consider myself fit and robust enough to stand and bend for long periods of time while performing treatments due to the amount of expertise I have gained through many years as a beauty therapist, I have a strong business focus and can strive to achieve and surpass objectives, also attending university of Wales on the health and social care course to grow my knowledge on the social care sector.

Core qualifications 
· Level 3 Diploma in health, Safety ,Security and Employment standards 
· Level 3 health and social care (personal care)
· NVQ Holistic massage 
· Level 2 Certificate in Nail Technology 
· Level 2 NVQ in beauty therapy
· Dermalogica workshop Face/body 
· BELLITAS -Body Contour Wrap
· NOVA –eyelash extension
Academic Qualification 
· Maths: B            
· English  C                                                                                          
· University of Wales level 5/6 ongoing health and social care 
· Level 4 work place skills ( university of Wales Birmingham)
· Level 2 Diploma anatomy and physiology 
· OCR level 1 key skills in application of number 
· OCR  Level 1 key skill in improving own learning and performance
· OCR Level 1 key skill in communication 
· OCR Level 2 key skill in information and communication technology


Key skills 
· Multi-skilled in a range of holistic therapies and beauty treatments.
· Keen to learn new skills 
· Great with people at all levels
Experience 
Beauty therapist                                                   serenity  health and beauty 2014- ongoing 
· Delivering a full range of holistic treatments.
· Beauty treatments -Waxing whole body, Nail Technology / Nail art  / 3D patterns ,Facial / Microdermabrasion / standard facials, Eyebrows threading /full face / tinting, Make up / party hair and makeup / bridal make up, Eyelash extension ,Customer service, Using the tills, Replenishment, Opening and Closing shop, Checking deliveries, Merchandizing.
· Effective control of stock – authorisation over stock purchasing budgets and par levels, maintained to sustain growth without limiting liquidity
· Handling of client complaints, quires and disputes effectively.
· Full responsibly of staff appraisals, reviews and performance management.
· Keen awareness of commercial opportunities where using market and salon strength to identity in industry.
· Working closely with the buying team to recommend products and services with retail potential and suggested purchasing quantities.

Health care assistant                                                                           2019-2021 
· Personal care ( bathing, cleaning, maintaining hygiene, brushing clients hair and teeth or assisting them to do it themselves.
· Looking after the elderly/ young vulnerable adults
· Maintaining records 
· Apart of the Covid response team 
· Looking after patience funds 
· Listening to patients 
· Preparing food/ warming premade meals
· Giving medication/ assisted medication
· Guiding family members is any to support with aftercare.

References 
Desired care Smethwick -Capehill birmngham b66 3sl 0121 555 8989 (Mandy) health care assistant 
Serenity west midlands west Bromwich b70 7hl 07730451957 ( fozia) mobile/ in-house beauty therapist 














Documentary name- alternative medicine/therapies to try or not to try.
Logline - The documentary will look into how the world of alternative medicine work. 
Synopsis- The starting of the documentary will be broken down into three parts history of  alternative medicine/ therapies , negativity surrounding alternative medicine/ therapies and an interview with two people who are against and pro alternative medicine/ therapies and the conclusion. 
Part 1 history 
When investigating the history of alternative medicine/therapies (A brief history of complementary & alternative medicine - Tranquillity Holistic Therapies, 2021) A variety of medical and health treatments that are now referred to as "complementary and alternative therapies." "The terms 'alternative' and 'complementary' refer to a wide variety of therapies that aim to leverage the body's self-healing powers by enhancing natural recuperative processes in order to restore health."
The Hippocratic movement, widely regarded as the founders of medicine, actually gave birth to modern naturopathy in ancient Greece, and certainly, much of today's emphasis is placed on a balanced diet and healthy lifestyle to restore equilibrium; medicines were used more to aid healing than to treat illness.
Although many were developed in the nineteenth century as alternatives to the sometimes hazardous treatments of the day, such as bloodletting and purgation, supplementary therapies have evolved throughout history and been institutionalised from primal practises. (FRONTLINE | PBS,2021, The Alternative Fix-Clash)
Part 2 negativity surrounding alternative medicine
According to (BM et al.,2021), as the use of complementary and alternative medical therapies has increased, so has the controversy around them, Many conventional medicine practitioners and academics are sceptical of alternative medicine therapies and practitioners, and vice versa, similarly, many alternative medicine practitioners and advocates frequently voice strong opposition to traditional medicine and its practises, Unfortunately, such extreme opinions tend to dominate the public discourse in this nation over alternative medicine, concealing the scientific facts.

Other articles, such as (The Truth About Alternative Medical Therapies,2021), also consider alternative treatments to be harmful, Complementary treatments, when used in conjunction with conventional therapy and under the guidance of a health care practitioner, can help cancer patients feel better in some conditions, Alternative and complementary therapies are usually appealing due to the fact that they make use of your own body, mind, or natural resources and These techniques, however, may erroneously promise to prevent, diagnose, or treat cancer when they have not been scientifically proven to be effective.
In the worst-case scenario, certain alternative or complementary medicines may be hazardous or even fatal, Some may also interfere with the effectiveness of regular cancer treatment, If you are considering utilising a non-traditional therapy, you should first consult with your health care provider. (The Truth About Alternative Medical Treatments, 2021)

Although there is negativity a lot of people there is the question How many people use complementary therapies/ alternative medicine?
as stated by (Complementary medicine roundup December 2017, 2021) It is estimated that around 9 million people in the United Kingdom use complementary or alternative medicine (CAM), and there are roughly 328,000 registered CAM providers in the EU as a whole, consisting of approximately 178,000 non-medical practitioners and 150,000 medical physicians.

Interview stage 
This section will demonstrate the necessity of interviewing two persons who enjoy and detest the alternative medicine sector (Research Guides: Research Methods Guide: Interview Research, 2021) Interviews are the most effective qualitative research technique since they allow you to explain, better understand, and explore study participants' viewpoints, behaviour, experiences, phenomena, and so on, In order to extract comprehensive information, interview questions are frequently left open-ended.
There will be 3 set question.
Do you use alternative therapies/medicine?
What types would you use if you did?
How do you feel about the industry not being regulated properly?
Director statement- The importance of making this documentary is look into the negativity around the industry and to see if there could be a chance in changing people minds to go positive or negative.
Budget- the budget will be around a £1000 which will pay for camera hire and also the people taking part will be for only research purposes so have volunteered.
Style- The style of the video will be casual as its will be speaking on a one to one bases.
Conclusion 
There is no really answer that needs to come from the documentary but to open the debate about alternative therapies and medicine, the interest can be really good as research lacks from a documentary point there are many books and article but not many documentary have been made especially putting an interview in it.
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