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Introduction 
This report looks at person centred care and partnership working in health and social care. It explains what person centred care means and why it is important. It also looks at partnership working and how people and teams work together to give good care. The report also talks about laws and policies in the UK that support these ways of working. A theory of care will be used to explain person centred care. Real examples will be included to show how person centred care and partnership working look in practice. The report will also include good points and difficult points of these ways of working. At the end the report will give recommendations to improve person centred care and partnership working in the UK.
WHAT PERSON CENTRED CARE MEANS
Person centred care means putting the person at the centre of everything we do. It means we see the person as a whole and not only as someone with an illness or a problem. Every person is different. They have their own life story. They have their own feelings. They have their own goals. They have their own likes and dislikes. Person centred care means we respect all of this.
In person centred care the worker listens to the person and lets them make choices about their life. The worker does not take over. The worker gives support so the person can stay in control as much as possible. This makes care feel more human and respectful. It helps people feel safe and understood. It also helps them build trust with the worker.
Person centred care also means care is not the same for everyone. One person may want quiet time. Another may want to talk a lot. One person may want family involved. Another may not feel comfortable with that. With person centred care the worker must find out what matters to the person and follow that in the care plan.
THEORY THAT LINKS TO PERSON CENTRED CARE
One theory that links well to person centred care is Carl Rogers Person Centred Theory. Rogers said that every person has their own inner strengths and we should help them grow.
He said care must be built on three things. These are empathy. Respect. And genuineness. This means workers should try to understand the person. Workers should accept the person as they are. And workers should be honest and real when they support them. This theory fits person centred care because it reminds us that the worker is not above the person. The worker is there to support them in a kind and respectful way.
Another model that connects to person centred care is the Social Model of Disability. This model says that people are disabled more by barriers in society than by their condition. Barriers can be things like poor communication. Lack of choices. Rigid routines. Or bad attitudes. Person centred care helps remove these barriers by focusing on what the person wants and how to support them to live their life. Both of these theories show why person centred care is important and how it helps people stay in control.

ETHICAL PRINCIPLES IN HEALTH AND SOCIAL CARE
Ethics in health and social care means doing what is right. There are four main ethical ideas. These are autonomy. Beneficence. Non maleficence. And justice. Autonomy means the person has the right to make choices about their own life. Person centred care supports this because it gives the person a voice in their care. Beneficence means doing good for the person. Person centred care helps with this because it supports the person’s needs. Goals. And wellbeing. Non maleficence means not causing harm. Person centred care helps reduce harm by making sure the care is safe. Respectful. And based on what the person wants. Justice means being fair to everyone. This means giving equal care and not judging people. Person centred care fits this because it treats everyone as an important human being. These ethical ideas link to both person centred care and partnership working.
WHAT PARTNERSHIP WORKING MEANS
Partnership working means different people. Teams. Families. And services working together to give the best care. Good partnership working means everyone shares information clearly and honestly. They listen to each other. And they follow the same plan. Partnership working helps avoid mistakes. It helps the person get the right care at the right time.
Partnership working also includes the person receiving care. The person should be involved in meetings. Care plans. And decisions. When the person is included. They feel more in control. They can explain what they want. And the team can plan care better.
As a support worker partnership working means I work with nurses. Doctors. Social workers. Families. And other support workers. We all work as one team. This makes care safer and more joined up.
PARTNERSHIP WORKING IN A PRACTICAL SETTING
In a real health and social care setting partnership working can look like this. A support  worker helps a person with daily tasks. But the support worker also talks with nurses about medication. The support worker talks to the family about the person’s routines. The support worker talks to social workers about funding. And the support worker talks to the person about what they want to change in their care.
For example a person with asthma may need support from many people. The GP manages the medical part. The family helps with keeping the home clean. The support worker helps the person build routines. And the asthma nurse gives training on inhaler use. All these people working together make the person safer. This is partnership working.
UK LAWS AND POLICIES ABOUT PERSON CENTRED CARE AND PARTNERSHIP WORKING
There are important UK laws that support person centred care and partnership working. The Care Act 2014 says care must be built around the person’s wellbeing. It says the person must be involved in every step of their care. It also says services must work together to give joined up support. The Health and Social Care Act 2012 supports choice and control. It encourages teamwork between services. It also focuses on improving quality of care.
The Mental Capacity Act 2005 is also important. It says adults have the right to make their own decisions unless proven otherwise. It says if someone cannot make a decision then the worker must act in their best interests.All these laws support person centred care and partnership working.
APPLICATION OF PERSON CENTRED CARE IN PRACTICE
In real settings person centred care can look like this. Workers ask the person about their goals. Workers use care plans that show what the person wants and likes. Workers allow the person to choose times for tasks or visits. Workers support the person’s religion. Culture. And food choices. Workers speak politely. Give time. And avoid rushing. Workers use pictures or signs if the person finds talking hard. Workers update care plans often.
As a support worker I do these things. I talk to the person and ask them what they want before I do anything. I help them do things for themselves. I give them choices. I stay patient. And I always check in with them. If something feels wrong I speak up for them.
BENEFITS OF PERSON CENTRED CARE AND PARTNERSHIP WORKING
There are many good things about person centred care. People feel respected. They feel listened to. They feel safe. They feel like they have control. This can help their mental health. It can help their confidence. And it can help them live a better life.
Partnership working also has many good points. It helps stop mistakes. It gives clearer plans. It makes communication better. It helps workers learn from each other. And the person gets better care because everyone is working together.


LIMITATIONS AND CHALLENGES
There can also be problems. Sometimes the person cannot talk or communicate clearly. This makes it hard to know what they want. In these cases the worker must watch the person closely and talk to people who know them well.
Another problem is when workers from different teams do not agree. This can slow down care. It can make the person feel confused. It can also cause conflict.
Lack of time. Staff shortages. And heavy workloads also make person centred care harder. Workers can be rushed and may not give enough time to listen to the person properly.
Sometimes families and professionals disagree on what is best. This can make partnership working difficult. Workers must keep the person at the centre even when others disagree.
RECOMMENDATIONS FOR IMPROVEMENT
The UK can improve person centred care and partnership working in these ways.More training for workers on communication Better staffing levels so workers have more time with each person. Better systems for sharing information between health and social care teams. More involvement of families but with clear rules that keep the person’s wishes at the centre. More checks on care plans to make sure they match what the person wants. More support for workers so they feel confident applying person centred care with people who have complex needs.These changes can help make care more human. More safe. And more respectful.
Conclusion 
In conclusion, this assignment has shown how important person centred care and partnership working are in Health and Social Care. Person centred care means seeing each person as an individual and not just focusing on their condition or support needs. It is about understanding their wishes, their daily routines, their fears, and the things
that make them feel comfortable and safe. When staff take time to listen and involve the person in decisions, the care becomes more respectful and meaningful. It helps the person feel valued, understood, and in control of their own life, which is important for their confidence and wellbeing.
Partnership working also plays a big role because health and social care is too complex for one worker or one service to manage alone. When professionals such as nurses, doctors, support workers, social workers, therapists, and family members share information and work as a team, the care becomes more organised. It reduces mistakes, stops gaps in support, and makes sure everyone is following the same plan. Partnership working also makes the person feel like they have a whole team around them, not just one worker trying to handle everything on their own.
These two approaches support important values in care such as dignity, respect, independence, safety, and choice. When a person is listened to and included, they feel more comfortable being honest about their needs. This helps staff understand them better and provide safer and more effective support. For people with long term conditions, disabilities, or mental health challenges, being included in decisions can make a big difference to how they cope each day.
Even though there can be challenges such as busy workloads, lack of time, or communication issues between services, person centred care and partnership working are still essential. Staff must keep trying their best to work together, share updates, and always keep the person at the centre. Small actions like asking for the person’s opinion, giving clear explanations, and showing patience can improve the whole experience of care.
Overall, person centred care and partnership working help create a more positive, fair, and safe health and social care environment. They make sure the support given is not just about tasks but about meeting the real needs of the person. When workers use these approaches every day, they build trust, improve outcomes, and help the person live a better and more independent life. This is the main goal of Health and Social Care and the reason these approaches should always be at the heart of practices
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