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 Word report analysis
This report is going to present analysis of my questionnaire that I had produced as part of my assignment for my business plan. I created a 10 question survey using google form so I can get feedback of what people are expecting from my business and their expectations that would benefit my business to meet customers' expectations as one of my goals for my business that I want to achieve is to meet people’s expectations and attract people towards my business and to make sure that its meeting their needs so the business can grow and  improve also making sure that good services and quality is provided to stand out in the industry and not just be classed as another small business for it to be known especially when it comes to the quality of the product to never let down the customers and make sure every customer leaves with good feedback and shop again and again.
My business is selling abaya clothing which is a loose garment worn by women especially in the middle east. There are no age restrictions no matter what age group you are in it can be worn and majority of the Muslims women wear it especially at certain occasions such as EID, Ramadan, Events or going out. These can be worn by anyone whether you are Muslim or non-Muslim it can be worn anywhere any time. It is very comfortable to wear, and different types of materials are available to weather type to make an individual comfortable according to the weather 
I designed a questionnaire which included 10 questions and send it out for people to fill. I had a few responses back and I have picked 5 questions that I had higher response for on which I will do analysis and explain the findings received from the questionnaire.
I chose these 5 questions and the responses because these are the major factors beneficial for my business and I needed to know what my customers' expectations are going to understand my customer's needs.
The first question I have chosen is “Do you prefer to shop online?” I had altogether 9 responses for online shopping and none for in store which meant it's a strong answer as my business will be all based online and I needed to know if customer would like that and would buy my product online and now I know that choosing to be based online was an exceptional choice and many people choose to shop online and is a great response for my business.
Secondly “what is your abaya size?” as we know sizes is a very important factor in all sorts of clothing business and every individual has different sizes and having all sizes available to suit everyone is very important and I needed to make sure it was available and not disappoint my customers. The most responses for this question I had was for the size small and now I know to stock up on these sizes the most as a lot of my customers will be wearing a size small and is important to have this size available as always as well as other sizes.
 Third question “What styles do you prefer?” This question is an essential question as everyone has different style choices they wish to wear, and I provided a few options and the response the most I got was for traditional meaning a lot of people prefer to wear traditional abayas the most and like to wear it. This means is important for me to always have traditional abaya clothing available as traditional is something that can be always worn whether that is occasional or every day.
Fourth question I asked on the questionnaire was “what is your ideal price range for abayas?” I put down different prices, and I got responses mostly for £30 - £35 meaning that is what customers ideal price ranges are and is willing to shop around these prices and is suitable for them. I now know what the prices of my products should be and that customers will not hesitate to buy them at those prices as that is what they are expecting and that's what they price ranges are to buy an abaya. 
My fifth question was “ what materials do you prefer for your abayas again I did give a few options different type of materials but the higher response I received was  for Cotton material and this is amazing for my business and easier to product cotton material abayas for my customers and have them available to meet their needs if I was to offer other materials and not knowing what my customers are looking for would have not been an ideal place for people to shop as they wouldn't have found what material they were after and now these responses have helped me identified what materials to offer and make available to accommodate customers and their preferences.
In conclusion the findings confirm that customers choose comfort and a good value price range. I have discovered that it is essential to find facts to discover what is essential for the business and the better quality of products and without knowing what customers want is not the best to start a business as it won't grow and not much of success will be made. 
The questionnaire and creating a website using the website called webbador and making an AD for my business and creating a finance chart has developed my skills and taught me management skills and has improved my planning and research skills. These sources I used will help develop my business and make it successful. I can now successfully and confidentially create questionnaires in the future and create websites using the skills I have learnt in the future without the support and help as my confidence level is now boosted and will use these skills and apply them whenever is required which ever field whether that it's for when building up my business or in the fields of working at a place. 
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Task 2 
The Importance of Excel in the Digital Era (750 words)
Microsoft Excel is a very powerful tool which can handle a large data and has wide range of functions that enables users to perform data analysis and make decisions (Charlesworth 2024). It is used in various Fields different sectors whether that's businesses or Finance sectors. It is widely used for data management such as organising and sorting data and creating a spreadsheet to store data. It is an essential to tool have whether that is small or big organisations to record budgets and keep a track of sales to which can be presented at events and meetings making it easier to explain and understand as all data gets stored at one place and easier to explain and understand and making others understand as well. It can be locked too to prevent staff from editing when needed to  
Microsoft Excel provides flexibility which includes graphs and charts and can be presented, and the data can be adjusted and reformatted easily, also the data can be put onto a spreadsheet making it easier for organisations to present and store data for future use.
Excel is one of the most important and the most used program across workplaces today which saves a lot of time and stores all the data effectively. Most of the jobs an individual applied for require an understanding of excel to be able to create and manage spreadsheet which is counted as a basic skill and most employees look for this skill or gives training on how to use excel as its used in workplaces and a basic understanding is needed . An individual can understand the basics of using excel by practise and courses that can be achieved
An excel is an important and a must have tool resource that is required whether that is in work environment or non-work environment all sort of data can be stored and easy to access and understand using formulas and it can be adjusted easily.
I will be using excel programme for my business to create financial spreadsheet for budget plan, tracking stock levels, keeping track of sales and using it to evaluate the costs being made and earned for the business also I will be using it to track the progress of the sales made in the business .Excel allows data to be converted into graphs and charts making it easier to access data and present if need to and I find graphs and charts easier to understand the data and reflect on it back whenever I need to understand my budget make changes or share with another individual or even when I'm working out the tax each year and buying more stock and working out finances and savings.
In conclusion digital skills are essential skills to have especially in today’s world it has become a part of life and as technology is evolving it will be in constant use especially with technology continuing to improve it is widely used in personal and professional use daily. Companies use digital skills as its less cost effective too. The most important thing of using digital skills and excel is that is reliable, flexible and communication become easier with clients and customers which increases customer’s loyalty and saves a lot of time of individuals too.  
Tasks that would or takes hours to calculate manually with excel it that work can now be calculated in seconds using formulas and increasing productivity. It consumes time for people at work and large files and data can be easily converted into graphs and on spreadsheet using excel. It is highely recommended and liked as it helps in making decisions quickly and efficiently. 
In the future it will definitely improve and many more features will get added on that will make things more easier and done immediately without having to wait and do work manually will be done digitally and more available tools and technology for people to use and rely on for work and not take up so much of their time and effort.
During this module I have also learnt now how to use excel and how important it is and will be when I start my business as this will the most used and important digital tool that I will be using therefore I will now start to use more and the formulas in order to prepare and be confident when using whether for business or where I will be working so I can now how its used and how to prepare graphs and data via excel.
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