2. Chapter Two: Literature Review
2.1 Introduction
The purpose of this chapter is to examine current academic literature that will discuss the topic of female police officers, particularly reviewing how their gender influences promotion. It will also review how their gender could affect officer’s attitude towards them. It will consider what provisions have been put in place by police forces to eradicate gender discrimination and whether female police officers perceive these provisions to be effective. This chapter will also establish any gaps in the literature that have not been considered or researched that would aid female police officer’s to not feel that their gender has an influence on their career development and day-to-day work life. It will also establish whether this particular topic has been discussed within the area of CARDIFF EAST and if this chapter highlights an area of concern that has not been addressed in current academic literature. This chapter will complete the first objective of this dissertation:
To explore and analyse current academic literature that discusses female police officer’s views upon whether or not their gender influences promotion and other officer’s attitudes towards them. 
This objective will be achieved by examining a wide range of literature sources that were gathered from Google Scholar, Google Books, online documents, and the University of Wales Trinity Saint David’s (UWTSD) online library. They include academic journals and existing primary research on the topic of women police officers. Commonly searched terms were "gender norms in the police," "how do female police officers feel their gender impacts promotion," "promotion in the police," and "attitudes towards female police officers." The literature reviewed in this section may serve as a foundation for the researcher in developing primary research and the methodology for data collection.

2.2 Female Police Officers 

In 1947, the first 17 women police officers for Cardiff were employed as Constables. South Wales Police described these particular women as the start of modernisation in the police force and that the police force had been changing ever since (South Wales Police, 2022). Brown (1998) observed that prior to 90’s, there were not much academic writing about women police officers, however, research undertaken by Young, (1991:193) ‘was lead to observe that still ‘policemen are overtly and consistently hostile towards women in the “the job”. This alludes to the fact that although historic research may be sparse, Young, still developed the idea that male police officers have been and still were displaying a negative attitude towards women police officers. Research by Brown, (2000) discusses promotion and that the topic of a women being a chief constable was debated within the policewomen’s review in 1931, however, this position was not appointed to a female until 1995 in England. Brown discusses other locations, however, Wales was not included within this study about chief constables. At the time that this journal was published, a female had not been appointed as a chief constable in Wales. It was not until 2004, that Barbara Wilding, was appointed as the Chief constable for South Wales Police. Although this would have been a major change within South Wales Police, there is extremely little academic information about Babara Wilding or her accomplishments whilst she was chief. 

2.2.1 Gender Norms 
For the purpose of my research, I will be referring to the term ‘Gender Norms’ as ‘social norms defining acceptable and appropriate actions for women and men in a given group or society… They play a role in shaping women and men’s (often unequal) access to resources and freedoms, thus affecting their voice, power and sense of self’ (Cislaghi, Heise, 2019). In regards to the police force,  Schuck (2024), illustrates that her research shows that different things are expected of women, compared to men. Women are seen to be ‘caregivers’ which is accepted within the workplace and appears to be a characteristic that is a given for women, rather than being forceful and dominant like the male police officers. This researcher also identifies a suggestion as to why gender norms still dictate police officer attitudes, by describing that there are conseque nces of segregation if these norms are challenged. This is agreed by Garcia (2003), who states that ‘if a woman acts too feminine, she is criticised for not being suitable for the job. However, if she acts too masculine, she is criticised for not acting like a woman’.  This idea could be used to explain why female police officers could experience negative officer attitudes towards them and perhaps hinder their likely hood of promotion due to not being able to speak out and overcome the main ‘caregiver’ characteristic that has been given to them. Schuck (2-24) describes this as ‘when women do not act consistent with stereotypically police roles, they are penalised more than men’. She then further develops this by identifying that even if women do comply with the ‘caregiver’ role, women officers then risk being scrutinised for essentially not doing their job correctly. Overall, the literature identifies that the police is a male-dominated profession, and many cultures are grounded in traditional masculine norms. These norms often emphasise physical strength, aggression and the ability to handle stressful, violent situations. Women entering the profession frequently encounter these expectations, which can lead to challenges in both being accepted as well as navigating police culture (Martin, 1991). 




2.2.2 Brotherhood, Sisterhood and Boys Club 
For the purpose of my research, I will be referring to the term “Brotherhood” as ‘the bond between officers is the sense of brotherhood that exists within law enforcement agencies. Police officers often refer each other as brothers and sisters, highlighting the close-knit relationship that develops through shared experiences on the job’ (True Crime Weekly, 2024). Within the literature that has been researched, policing is often referred to as a ‘masculine’ job and culture (Sanders, 2022). Many female police officers report feeling excluded from the traditional “brotherhood”, Sanders (2002), develops this idea within her sample of research where she discovered that women police officers felt that they were a part of the brotherhood, unless they challenged the men and if they did, they would immediately be segregated as a member of the brotherhood. Therefore, although there is a suggestion that woman police officers are accepted into this brotherhood, it is argued that they must not speak out against men’s attitudes and behaviour if they want to continue to be a member, alluding to the fact that male police officers have an attitude towards female police officers that they are not to challenge them. 
It is suggested by Gauthier, (2007), that some women create their own networks to support each other due to the exclusion that they face from male police officers which is seen as ‘sisterhood’. However, some research suggests that women police officers can hinder themselves due to the lack of a sisterhood being in place which reflects rivalry between women. Through Sanders, (2022) research, she develops ideas that allude that women are aware that they are not supporting each other and that they are all fighting to be the best woman in a masculine dominated job, therefore, affecting their own attitudes towards each other. 
The idea of a ‘Boys club’ refers to the ‘gendered hierarchy within policing that often excludes women from inclusion, promotion and full participation’ (Sanders, 2022). Most literature that discusses the Boys Club, alludes to the idea that this club interferes with woman officers working their way up the ranks due to the issue of not fitting and gender bias. Women from Sanders, (2022) case study, provided feelings that described not being respected by male police officers and that they frowned upon the way in which women police. 

2.4 Promotion
Research suggests that many female police officers believe that their gender can impact their career advancement and face barriers including, discrimination, unequal opportunities and stereotypes about their capabilities. They argue that these barriers are what prevents them from rising to higher ranks or obtaining leadership positions (Rabe-Hemp 2008). Morabito and Shelley (2018) also agree with this research and state that ‘these opportunities are often hidden or outright denied to female officers’. However, when looking at exam scores in relation to promotion, Bishopp (2013) found that gender did not have a correlation towards getting high scores which lead to promotion. This theory has been compared to the College of Policing NPPF sergeant’s exam results for the purpose of this research, the figures show that there were 1,166 female candidates and there were 2,674 male candidates. From these candidates, the pass rate for females was 56.8% and the male pass rate was 43.7%. By looking at these results, it can be established that a male police officer is not necessarily more likely to pass the exams, over a woman. However, due to there being a large difference in the amount of female candidates to male candidates, these results do not necessarily show what this result would be if the candidates of the gender was equal. It could be argued that, if the level of female officers were equal to the male candidates, it would show that females were largely more successful than males and would likely be promoted following from this, however, due to the candidates being so much smaller, this would explain why there could be fewer females in a promoted position. Nevertheless, it is still clear that the amount of female officers employed as police officers is still drastically lower than male officers, Sanders, (2002), identifies that, although women officer percentages are beginning to increase, they are still low compared to male police officers and are far away from being equal. 

data analysis conducted by HeForShe report (2021), identified that ‘despite forces publicly committing to a proportionate presentation of women at senior levels, 89% of forces have a higher proportion of men at senior levels than with their force overall. 
Morabito and Shelley (2018), unpicked through their research that women police officers were often promoted into roles that were heavily associated with their stereotypical gender norm, such as sexual assaults and child abuse. However, instead of working further up the ranks once gaining this particular investigative role, they would, instead, not progress any further in their career advancement. Although the literature research displays these ideas about gender norms, Lonsway (2002), identifies that women are successful and highly capable to conduct the role of a police officer. Nevertheless, also identifies that ‘a small percentage of female officers secure promotions’.
Huff and Todak (2022), identity through their research that the process that a police officer must undergo in order to get a promotion, is arguably tailored to a man. They explain that this process would not be appropriate or achievable for a mother due to the amount of time that is needed for studying outside of work. This idea is also further elaborated through this researchers interview answers of their case study where participants explained that they had faced negative attitudes towards having children throughout their careers and that they have faced criticism for bringing up children whilst seeking promotion. 



