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Chapter 1- Introduction 
1.1- Introduction
This chapter aims to deliver a background and rationale for the study. It will outline and explain the aim and objectives of the research, with its description and structure. 
The aim of this dissertation and research is to establish the what the mental health issue that officers on response are dealing with and examine what mental health support is in place for these officers and examine how effective that support truly is. A study conducted in 2024 by the Metropolitan Police found that 2453 officers had taken a leave of absence due to their poor mental health (Metropolitan Police 2024). I would like to conduct research on what the thought are of officers on response around their mental health and analyse why officers are taking time off from work due to their mental health issues. 
There are many different services within the Police structure and organisations that can assist an officer dealing with their mental health such as TRiM, a structure created in the police to support officers dealing with traumatic events and PTSD (TRiM) and Oscar Kilo which is and organisation that officer individual support to officer but also to force to make sure they are providing the support they need to (Oscar Kilo). With these service in place, I wish to conduct this research to understand why officers are still taking time away from work due to their mental health. 
1.2- Background and Rationale
Being an officer on response within any given police force can offer a wide range of challenges and experiences (College of Policing). But as a result of this exciting career there also comes many different struggles that can affect a person mental health such as depression, anxiety and PTSD (Porter and Gavin, 2024). With these factors in mind it would be crucial that officers receive the best support for mental health as they provided an important role within society however there are more and more officers of work due to their mental health (Police Federation). 
1.3- Aim and Objectives 
1.3.1- Aims 
The aim of this dissertation is to research and critically analyse and examine the support that is offered police officers on response and evaluate how effective this support is.
1.3.2- Objectives

· Objective 1: To investigate and analyse current available literature on current mental health support that is available to officers on response and evaluate its effectiveness

· Objective 2: To select an appropriate research approach to explore the mental health of officers on response and the effectiveness of the support offered to them

· Objective 3: To analyse the data collected to understand response officers’ experiences and perspectives on the mental health support they receive.

· Objective 4: If required, provide recommendations on ways to better support officers on response with their mental health

1.4- Research Structure 
This dissertation will contain 5 chapters in order for me to complete the aim set out and respond to each of its objectives. 
Chapter one has presented the research through providing a background, outlining the reasoning for the conducted research, the aim and multiple objectives. The research will consist of primary and secondary data in the form of a questionnaire, one interview and a literature review.
Chapter one will be the introduction; through this chapter I will provide a background which will show the reasoning for the research being conducted the aim and several objectives. The research being conducted will be a primary questionnaire and a secondary literature review. 
Chapter two will consist of the literature review which will discuss the mental health support for police officers on response. The literature review will help to provide an understanding of this topic by discussing what is mental health how it relates to officers by analysing what issues they are likely to suffer with as well as what support is available to officers. 
Chapter three will demonstrate the method and methodology which will identify the suitable method of research. This chapter will disseminate what research can be conducted and what methods can be used to fill these gaps of knowledge.  
Using the date from chapter three chapter for will analyse the data from this primary research and help create a better understanding of the data. Using statistical analyses to present the research results this will then lead into the finale chapter of discussion and review
Chapter five will review the actions taken so far and evaluate if it has completed the aims and objectives of the dissertation. A final discussion will occur explaining the main findings of the research, recommendations and limitations of the dissertation. 
1.5- Conclusion
This introduction has explained the research being conducted, the aim and the objectives that will be used throughout the dissertation in order to disseminate the mental health support for officers. The next chapter will be the literature review which will go into the already mention research topics in more depths to better understand the issues around the knowledge.
[bookmark: _Toc71135975]Chapter 2- Literature Review
2.1- Introduction
Within this chapter of the dissertation it will aim to outline and analyse relevant and academic sources of literature which will provide the basis and understanding of this dissertation and its questions on the effects that response policing has on its officers and evaluate and examine what support is out there for officers and how that this support has developed alongside the widening understanding around mental health. 
In addition to the above, the purpose of this chapter is to understand and critically examine the research that it is already available and will aim the synthesis and collect this knowledge to understand whether the support available is effective enough in supporting officers and try and identify areas that may need to improve.
These objectives will be achieved by examining literature from the UWTSD e-learning online library database and the internet search engine called Google Scholar, a search engine that searches the internet for the relevant information from various academic and scholarly sources that are available online. This includes academic journals, professional textbooks, government publications, research and development publications. This will be used to search for the above-mentioned materials that relate to the police and mental health and any relevant data or information that will relate to the central question. 
In addition to this to answer the above question another topic that will be discussed is what support was previously available to officers and how this has adapted over time and whether it has caught up with what is now required given the greater understanding around mental health. 

Search terms used to obtain such information involving this topic include: "Response policing", "Mental Health", "PTSD", "Support", “Coping mechanisms” and "Burnout".

2.2- Mental Health 

To be able to fully understand and analyse how officers on response mental health is affected by the work they do and how the police support and manages these issues its crucial to know what mental health is and how it can impact a person and what are the side effects of health and unhealthy mental health. 

Mental health is just a part of a person’s overall health, one part of that being a person's physical health such as maintaining proper exercise and a healthy diet the other half of a person health being their mental health. A person’s mental health can be measured by their ability to create healthy relationships, act appropriately within their cultures norms and social rules, manage change and to be able to effectively communicate positive actions and thought but also manage negative ones as well like sadness (Bhugra, Till, Sartorius 2013). 

All these aspects can relate directly to an officer’s experiences as a part of response policing as they deal with and manage a wide range of incidents and roles within their careers. (Join the Police, ND). With officers attending a wide range of incidents often within a single shift it is only likely that a multitude of mental health issues can effect an officer on response as well. 

2.3- Mental Health Issues Caused by working on Response 

With such a multifaceted role as a response officers there are several impact factors that can contribute to a decline in an officer’s mental health. Officers respond to multiple different calls within a single shift and has been described by Acting Inspector Claire Harradine of Nottinghamshire Police as, “No two days as a response officer are ever the same' (Harradine, 2024). While this is typically what entices people to the role it also opens up the possibility of different ways the role can affect someone mental health. 

A response officers role involves responding to emergency 999 calls, protecting victim, apprehending offenders, thinking in the moment and staying calm. While also in between these calls managing prolonged investigations and support and reassuring victims of crime, (Northumbria Police). 

By the very nature of the role there is a high likelihood that an officer will deal with a traumatic event. Officers witness, play a part or are directly involved in these incidents and they are bound to have an effect (Sgt. Moad 2011). Every shift has the potential for an officer to attend a traumatic event which will leave them with lasting effects on their mental health. Due to the fast paced and spontaneous nature that calls come in at officers can sometimes not be prepared for this and this lasting impact is known as Post Traumatic Stress Disorder (PTSD). 

PTSD is an “anxiety disorder that can occur following the experience or witnessing of a traumatic event.” ( Dr Hamblen). PTSD can be caused by dealing with or being exposed to several different types of events such as; serious accidents, physical/sexual assaults, abuse (NHS 2022). These types of events form the typical type of incidents that officers attend or can potentially be victim of whilst at a call. Although PTSD typically effects the victims of these incidents merely being exposed to them can also cause similar type of symptoms, by just attending these calls officers are opening themselves up to potentially developing PTSD as an effect of their role.

In a high stress role such as a response officers where the stress that officers face doesn’t just come from major or critical incidents but is a daily part of their role whether it be their daily responsibilities of managing their workloads or moving from call to call and deal with each incident as it presents itself (Police Care UK, ND). Officers deal with a lot of stressful situations day in and day out there for it is only natural that officers will begin to feel burnout from their roles with a study conducted by the Griffith Institute of Criminology stating that 53% of officers felt high levels of burnout, (Dr Martin, 2021). 

Burnout is another way the stress from response policing can manifest on its officers, burnout is described by the World Health Organization as an “occupational phenomenon” where stress from the workplace is not properly managed and can show in three different ways. The first being feeling as though you have no energy or exhausted when you’re at work, the second is feeling negative feelings towards your job and what you are doing becomes more cynical and finally, it manifests in a reduction of the persons efficiency at their work. 


2.4-Factors that Contribute to Officers Mental Health- 

Response policing is often depicted as an exciting career however there is a lot of stress that can come with the job. These stresses don’t just come from answering 999 calls but can come from a multitude of areas within the role of a response officers, whether that be from the structure of the role its self, the public perception of police or the job effecting your life outside of work (Alkus. S. 1983). High stress in the workplace can have a negative effect on a person’s mental health leading them to start to show “depressive symptoms” (S, Kopp 2008). 	With the high amounts of stressful situations and organisational responsibilities, officers on response are far more likely to at some point in their career feel the negative effects of stress on their mental health. 

Dealing with organisational goals also plays into another factor outlined by Bhugra of measuring someone mental health is a person ability to “act appropriately within their cultures norms and social rules”, (Bhurga, Till, Sartorius 2023). One way that this relates to officers is the ten standards of professional behaviour within the police created by Police Conduct Regulations 2012 and from the Police Staff Council, these standards are; 

· “Honesty and Integrity
· Authority, Respect and Courtesy
· Equality and Diversity
· Use of Force
· Orders and Instructions
· Duties and responsibilities
· Confidentiality
· Fitness for Work
· Conduct
· Challenging and reporting improper behaviour”
(Devon and Cornwall Police, ND). 

For South Wales Police to be a high functioning professional organisation these are the standards that officers have to live by while on and off duty. This shows another impact on officers mental health as they will have to compare themselves to these ideals and make sure they keep themselves accountable to these standards, this outline one way that the role of response police officer can affect your mental health. Having these high standards and expectations can cause a person to feel anxiety and stress which creates a lot of pressure for officers which can then lead to burn out (Chaffin, 2025). 


2.5- Methods Response Officers can use to Deal with their Mental Health

Teamwork is a valuable tool for police officers as teamwork can give officers the capability to work more proficiently and increase their productivity and when working as a team officer will be able to cooperate and make better decision together which will result in better understand of the situations they are dealing with and of one another as well and all this in turn allows them to improve the quality of their work (Ristovic, 2023). This shows the importance of needing to create positive relationships in policing as the police need officers to work well as a team and with other to achieve their goal whether that be the incident they are dealing with in the moment or the organizations goals such as South Wales Police Chief Constable Jeremy Vaugh and Police and Crime Commissioner Emma Wools Policing Priorities (South Wales Police, 2021). This is one way that just the structure of response policing can naturally offer support for officers by working in a team this fosters a bond between officers which helps them support each other, but there are multiple ways that the police help support its officers on response with their mental health. 

As previously mentioned, officers on response are exposed to potentially traumatic events constantly during their day-to-day duties, one way that the police offer support to officers is by providing them with Trauma Risk Management (TRiM). TRiM is a process which police forces in the UK use to help officers who have been exposed to potentially traumatic events, to help minimise or prevent that officer developing PTSD (Kent Police 2021). If an officer is referred to TRiM following a potentially traumatic event they will be contacted a Counselling and Trauma Advisor who will ask if that officer would like to speak to them regarding the incident and how it has affected them. Should an officer choose to take this forward they will then be asked to take part in a Risk Assessment Meeting so that the TRiM team can see what support and potential counselling will be appropriate and what they can offer and recommend (South Wales Police 2025). This is an example of how police forces are reaching out to officers who may potentially be struggling with their mental health in an effort to get them the help they need and offer them the support they require to prevent one of the negative outcomes of the role which is PTSD. 

Another way that police forces offer support to their officers by utilising an out of force resource which is Oscar Kilo. Oscar Kilo is an organization which was created by the police to help them support officers and make sure that forces create an environment where they support officers and make sure that they are working in line with their legal obligations to help officers who are struggling as well. The organization also officer support to individual officers with a crisis line available 24/7 and resources that officers can use to help themselves as well (Oscar Kilo). This show us another way that police force provide support to officer by offering out of force support so that a more well-rounded level of support can be offered and also make sure that they are also held to high standards as well. 

Although there is support available to officer regarding their mental health officers on response are still struggling and suffering with various mental health issues. Research conducted by the Police Federation shows that there were 1600 officers off a year due to mental health issues and that in some forces this has risen by 40% since 2019 (Police Federation 2023). Following a freedom of information act in 2025 it found that 627 officers were signed of work in Thames Valley Police due to mental health, Aileen O’Connor the chair of the Federation in Thames Valley Police said, "I believe we do have gaps in this arena which I'm keen to work with the force to address". This shows that while an effort is being made to help officers with their mental health it may not be enough to help with the rising number of officers who are suffering. 






2.6- Conclusion 
This chapter achieved the first objective:	
To investigate and analyse current available literature on current mental health support that is available to officer and evaluate its effectiveness.

Under this section of the dissertation, the literature review has highlighted the various issues facing police officers who work on response that will affect their mental health. This section has examined what mental health is and how it can affect a person and also analysed how the various aspect of response policing can directly affect an officer mental health such burnout and PTSD. This literature review also showed that there are several resources with the police to help officers who are struggling such as TRiM risk assessment and Oscar Kilo and that the structure of response policing can also help a person mental health by placing them on a team.
This review has also analysed the current state of officer’s mental health and how there may be structures and organizations in place to help officer with their mental health there are still short coming in this and that there are still a large number of officers struggling to manage their mental health on response and that their may be gaps in the research around this topic which will benefit from further research and findings. 

The next chapter of this dissertation will seek to identify the methodology that will be the most appropriate and suitable to conduct research surrounding the observed gaps witnessed within the literature review.












Chapter 3 - Research Methodology 
3.1 Introduction: 
The previous chapter of this dissertation achieved the first objective that was set out of ‘To investigate and analyse current available literature on current mental health support that is available to officer and evaluate its effectiveness.”

This chapter of the dissertation is to help support and answer objectives two and three of the following:
· To select an appropriate research approach to explore the mental health of officers on response and the effectiveness of the support offered to them.
Research is defined as studying a subject in detail, especially in order to discover new information or reach a new understanding of a subject (Cambridge Dictionary, n.d.). Research can also be defined  as “Research is defined as the creation of new knowledge and/or the use of existing knowledge in a new and creative way so as to generate new concepts, methodologies and understandings” (Western Sydney University, n.d.). 

There two types of research that can be completed in order to fill the gaps in the research for this dissertation, Primary and secondary research (Dr. Bouchrika 2025). Primary research is when the information required is accessed first hand and secondary research is the summary of data and literature that has been collected and published by others (Dr. Bouchrika 2025). 

Within the research surrounding mental health and the support for officers on response, there are gaps of knowledge therefore primary research will be the most beneficial method of research for this dissertation. 















3.2 Research Onion

Saunders’ ‘Research Onion’ (2007) shows the many decisions that has to be thought about and made when deciding your research methodology. It helps an individual to understand what decisions need to be made in terms of the research design and methodology (Sahay. 2016)

[image: The Saunders research onion model]
Figure 1- Saunders’ ‘Research Onion’ (Source: UKEssays.com, 2020)

3.2.1 Research Philosophy

The first layer of Saunders’ Research onion is “Philosophy” and this layer relates to the type of foundation your study will be based upon and what assumptions make about knowledge and reality. Without a clear philosophy around your research, it may lack consistency so by establishing a clear philosophy to base your work around you establish how your work will be presented and that it all aligns within a central idea (Cambridge Proofreading, 2025). 

As shown above in Saunders Research Onion there are five research philosophies, the philosophy method that will be used the research in this dissertation is Interpretivism. Interpretivism relies on the idea that a persons social and cultural environment will have an impact on the data gathered, a person’s views, thoughts and opinions are important for this type of philosophy (UK Academic Help, 2025). 

Within the Saunder Research onion the philosophy of interpretivism is build around the idea that reality is shaped the people who they gather the information from and their subjective experiences and the social contexts that surround the central question of your research (The PhD Club 2024). Therefor this will be the chosen philosophy for this dissertation as it will allow the subjective experience of an officer’s experience dealing with their mental health and the social context of working in the police create a better understanding of the overall topic and fill in the gaps in the research around the central question.


3.2.2 Research Approach

As shown in The Research Onion there are three types of research approaches, “Deductive”, and “Inductive” (Phair and Warren, 2021). Inductive research is when a person with research and through analysing that research they are able to then create a theory around it whereas the deductive approach is when a person begins with a theory and then conduct research around that theory (Phair and Warren, 2021).

[image: What is Inductive vs Deductive Reasoning]
Figure 2 - Inductive and deductive research (Source: Chris Heckmann, 2025)

For this dissertation an Inductive approach will be used, Figure 2 by Chris Heckmann (2025) show the differences between both approaches and for this research and an inductive approach will be key to fill in the gaps of the knowledge around the topic and conducting research to then create a working theory. 

3.2.3 Research Strategy 

The third layer of the Research onion is on the types of strategy used to collect your data. The primary research strategy for collecting data in this project will be through the use of a qualitative questionnaire. Through utilising a questionnaire and having officers from South Wales Police participate in it I will be able to hear different perspectives and understanding of the issues around officers’ mental health in response policing. A qualitative questioner has been used over a quantitative strategy as it allows the research to pull from an individual’s subjective experiences, perception and meanings that they attribute to the questions being asked and allows for openness in their answers (Lim, 2024). 

Participants of the survey will be current working officers on response in South Wales Police and will all have different experiences and thoughts on the topic and will allow for a better understanding of the over all views of the officers.


The questions within the questionnaire will be accessed via a Google Form link online which allows for it to be sent to the officers and completed by them with ease and also place all the data in an ease to access and understand format automatic upon completion of the survey. The questionnaire will be multiple choice, and all questions will be prewritten with some questions also allowing the option for a written answer. 

From completing the literature review section of this dissertation I was able to identify gaps in the research around this topic from the available information that has already been published and design the questionnaire to fill these gaps, with questions being specifically written to understand the current experience officer are having on response in regards to incidents they are attending, the effects it is having on their mental health and whether this support is effective. 

3.2.4 Sample

The aim of the survey will be to have somewhere between 50 to 100 responses to the questionnaire from officers working on response in South Wales Police. By sampling this amount of data I will be able to get a wider understanding of officer’s thoughts and opinions on the topic. 

I will aim for between for 100 responses to the questionnaire from police officers working on response in South Wales Police so that I can obtain an accurate overview and understanding of officer’s thoughts in relation to the overall topic and objectives of this section of the dissertation. An analyse of the data cannot be accurately completed without at least 50 participants however 100 is the ideal amount for most research (Memon, 2020). Therefor while the aim will be for 1 approximately 100 response the minimum number of responses will be 50 for an accurate overview of the findings. 

3.2.5 Time Horizon

The forth part of the Research Onion is the “Time Horizon” which states the amount of time the research will take to fully complete. There are two parts to the “Time Horizon” that being “cross-sectional” which demonstrates a shorter period of time for the research and “longitudinal” which shows a longer amount of time (Tengli, 2020). Due to the time that I have to complete this dissertation a “cross-sectional” approach will be used.

3.3 Reliability and Validity 

Validity in this context is defined by how what information you are collecting and how well the method of collecting that information is working and that reliability is about how consistently that method can collect and measure the data received (Heale and Twycorss, n.d)

When sending the survey out to participants I have informed them that they may withdraw from it whenever they like and that they are under no obligation to complete it and they were also being informed that the research was being conducted for the benefit of the dissertation to fill in the gaps in the knowledge. By telling them this they were able to understand the reasoning for the questionnaire and were able to provide more honest and accurate responses to questions. Participants were also informed that there involvement in the questionnaire will also be completely anonymous and that none of their personal data will be collected, I have done this to make the questionnaire more valid and reliable as with this degree of separation from their answers they will answer the questions truthfully. 

To prevent any issues with the questionnaire I have conducted a practice run of the questions myself before I have sent it on to the participants. During this practice I have found that one of the questions would have only been possible to answer if the participant had answered the previous question with yes, his in turn made the following question make less sense. I have then added a “If answered yes” to the question to allow for more fluidity in the questions and also more clarity. Another question only had pre-selected option so a further “other” option was added to allow participants to express themselves openly.

3.4 Ethical Considerations

An Ethics form the University of Wales Trinity St David (UWTSD) was provided and completed prior to the start of the dissertation. Considerations were made to make the participants aware of what they were consenting to and how their information will be gathered and used and they were given the option as to whether they would like to continue. Due to the topic of the questionnaire being in relation to their own mental health and potentially the issues they have suffered with the questionnaire was made to be completed anonymously so that no data would be shared regarding their personal struggles. 

3.5 Conclusion

This chapter has successfully identified appropriate research approach to explore the mental health of officers on response and the effectiveness of the support offered to them. The next chapter will consist of the date and analysis of that data collected during the research stage.










Chapter 4- Data Analysis 

4.1 Introduction 

Chapter 3 was able to identify an appropriate research approach to explore the mental health of officers on response and the effectiveness of the support offered to them. This chapter aims to achieve the third objective. 
· To analyse the data collected to understand response officers’ experiences and perspectives on the mental health support they receive.
The aim of this chapter is to analyse the date that has been gathered from the primary research, an online questionnaire was created and shared with officers on response in South Wales Police. There were 52 responses to the questionnaire which has allowed the opinions and perspectives of officers to be disseminated and understood.
4.2 Data Analysis 
Data analysis is the process of collecting data, cleaning, describing and interpreting data through statistical techniques. Data analysis is used to gain insight into data which can be used to guide research and understanding (Eldridge 2025). In order to gather the data Google forms were used to create a questionnaire to collect the data, this was beneficial as it allowed for real-time responses which allowed for instant collection of data and also organises the data collected into and easy and understandable format (Chandola n.d.)
4.3 Demographics and Descriptive Statistics 
The participants for this survey were categorised by their length of service and their role on response, the questionnaire received 52 responses and was shared via email to officers on their work email accounts, this was done to make sure that only response officers were completing the questionnaire. Of the 52 responses 94.2% were PC’s and 5.8% were sergeants, the questionnaire also offered the option of inspector but there were no responses from this demographic. Also, among the responses from officers was 9.6% had 0 to 1 years on response, 26.9% had 1 to 2 years on response, 30.8% had 2 to 3 years on response, 21.2% had 3 to 4 years on response, 7.7% had 5 to 6 years on response, 1.9% had 6 to 7 years on response or 1.9% who had 7 or more years on response. These questions were included to make sure that the results of the research were clear and understandable where the information was coming from, to make sure that the research is trustworthy it must have validity and be reliable (Olmsted 2024). 

Between April 2024 to April 2025 1,162 West Midlands Police officers were signed of work due to their mental health (West Midlands Police Federation 2025). With the rising number of officers struggling with their mental health the above questions were asked in the survey to see whether there was a pattern between officers struggling with issues and their levels of satisfaction with the support offered. Officers were also asked their gender, with 63.2% being female and 36.8% being male. They were also asked for their age with 21.1% being 18 to 25, 47.4% being 26 to 32, 26.3% being 33 to 42 and 5.3% being 43 to 52 years old. Again, these questions were asked in order to try and track any pattern or demographic that were particularly struggling on response. 

 All participants were also informed prior to answer any questions that their involvement in the questionnaire was not mandatory and that they could leave it at any time and that the answer they provided would be presented in this dissertation. 

4.4- Questionnaire Findings 

4.4.1- Stress and anxiety on response
When looking at the results of the 52 participants you can see that on some level that everyone who answered the questionnaire feels some level of stress or anxiety as part of their role, with 46.2% of officers saying that they “sometimes” felt stress or anxiety. 38.5% stated that they rarely felt any stress or anxiety that related to their job and 15.4% said that they often felt stress related to their role. This is in line with a survey conducted by mind regarding police officers and staff mental health where 91% stated that they had suffered stress, low mood or poor mental health whilst working for the police service (Mind 2015). Whilst this does show some level of consistency it does show a rise in stress levels felt by officers as 100% answered stating they felt some level of stress whilst in their role. This may also be as a result of the data being collected by Mind being sourced from all roles in the police whether its staff or officers therefore this broader scope may be where the difference comes from. 

4.4.2- Traumatic Events 
From viewing the 52 responses that were collected from officers it stated that 63.5% of them had attended a traumatic event during their service, whereas 36.5% of officers stated that they haven’t. These levels are below the standard as research conducted by the University of Cambridge found that 90% of officers had been exposed to a traumatic incident and that 1 in 5 were left with some level of PTSD (University of Cambridge, n.d). This shows that there is potentially a dip in the number of traumatic events that officers are attending or at the least number of incidents that they themselves would consider to be truly a traumatic event. This dip in traumatic events could also be a result of approximately 37% of participants only having at least two years of services and with more experience a person is naturally more likely to experience one of these events. 

4.4.3- Officers knowledge on available support 

From reviewing the data collected from the 52 responses 100% of the applicants stated that they were aware of the support that was available to them for their mental health while they were working on response. This does correlate to what was shown in the Literature review that polices forces are making and some efforts to support officers and that officers are aware that there is support available to them. A survey conducted by Mind in 2019 also showed that only 57.7% of police officers and staff were aware of the support available to them (Mind, 2019). This shows a huge improvement amongst officers, and their knowledge of what support is available to them. 

4.4.4- Officers use of mental health support 

Of the 52 participants only 18 of them have stated that they had used these mental health services, that’s 35.3% of officers using these service with 64.7% stating that they have never used them. This shows that while a majority of officers (63.5%) have experienced a traumatic event, just over half of them are using the services provided to them. A survey conducted by the Police Federation in 2024 stated that 93% of officers who were struggling with mental health said that work had made their mental health worse (Police Federation, 2024). If officers believe that work is making their mental health worse could this be the reason they are not turning to support within the police. 

4.4.5- When have officers used mental health services

From analysing the data of the 52 responses received via the questionnaire and not including those who answered N/A for this section of the questionnaire 73.7% of officers who have used mental health services offered to them stated that they had done so in the past 1 to 3 years. 21.1% of officers stated that they had used the mental health services in the past 3 to 5 years and 5.2% have used it in the past 5 to 7 years. This shows us that a vast majority of the data that is collected is in reference to some of the most up-to-date experiences with mental health support available to officers. 

4.4.6- Officers thought on the quality of the support 

From the answers received by the 52 respondents 42.3% stated that the quality of the support they received was “Okay”. 28.8% of respondents stated that the support they received was “Good” and that 5.8% said that the support they received was “Very Good”. 21.1% of the respondents said that the support they received was “Poor” and a further 1.9% said that the support they had regarding their mental health was “Very Poor”. This shows us that a large majority of officers believe that the support offered by South Wales Police is satisfactory but that they were not overly happy with what help they were given. This also shows us that approximately 35% of officers have a positive view of the help they received and are happy with the help they got while 23% of officers who took part were not pleased with the support that they received. These results somewhat mirror a study conducted by Oscar Kilo in 2023 where they had noted that when asked on a scale of 1 to 10 how valued they felt by their force, in 2019 they ranked at around 3.5 to 4 however in 2023 this had dipped to 3 out of 10 (Oscar Kilo, 2023). This shows a middling to low feeling of support from police forces however where it had dipped in recent years the answers from the survey show a higher rate of positive feeling (35%) towards the support they received than negative (23%). 

4.4.7- Are officer comfortable talking about their mental health?

For this question of the survey respondents were asked whether they were comfortable reporting their mental health issues to a supervisor or HR. 71.2% of the respondents stated that they were comfortable reporting this whereas 28.8% of the respondents weren’t and answered “No”. This show that on a whole that approximately 7 out of 10 officers are comfortable reporting their mental health issues to their supervisors which again may point towards the fact that while officers are experiencing traumatic events, they do not feel a need to report any issues or they may not be dealing with any lasting effects or realise that there are any effects. PTSD can potentially affect a person years later (NHS UK, N.d), therefor the effects of these incidents may not be fully realised by the officers attending them. 

4.4.8- Availability of Support 

From analysing the data retrieved from the 52 participants in relation to how available they believe the support to be, 65.4% of participants believe that they have seen no change in the availability of support for officers’ mental health since they started. 26.9% believe that the availability of the support has improved and has gotten better while 7.7% of respondents believed that the availability of support had gotten worse since they started. This shows that for the majority of participants the availability of support hasn’t changed and that they feel as though there has been no progression or regression in what is available to officers. 26.9% of officers believe that support has become more available to them while 7.7% believe that it has gotten worse. This shows us that while 26.9% believe that efforts have been made to improve the availability of support just over three quarters believe that there has been no improvement or that the support for officers is no less available than it was. This does align with data that was discussed in the literature review, where there was a rise in officer taking time off work since 2019 (Police Federation, 2023). Whilst a majority of officer feel there has been no difference in availability there are more officers who feel as though the availability of support has improved and whereas you can look at officers taking time off for mental health as a negative it may be as a result of seeking help and then deciding to take this time. With more support being regularly available officer may be now deciding to take the step for themselves and take the time off they need. 

4.4.9- Does SWP Prioritize Mental health 

From the 52 responses from all the participants 50% of them believe that South Wales Police does not prioritize officer mental health while 38.5% thought that they did and 11.5% were unsure. This shows that half of the officer that took part believe that South Wales Police does not have their mental health as a priority and again referring to the survey conducted by Oscar Kilo when officers were asked on a scale of 1 to 10 how valued did they feel by their police force the average rating was 3 (Oscar Kilo 2023). This is showing that consistent feeling of where the majority of officers do not feel appreciated or supported by their police force. 

4.4.10- Officers training for dealing with their own mental health

75% of 52 respondents believed that the training they have received hasn’t helped them deal with their own mental health issues. 13.5% believed that the training that had received has helped them deal with their mental health issues and a further 11.5% have answered “Maybe” as to whether the support they’ve received has helped them with, they mental health struggles. This would suggest that while officers do deal with traumatic events and that it is an expected part of the role as previously shown in the literature review, they do not receive the training required to deal with these incidents. 

4.4.11- Emphasis on Officer Mental Health Support in Training 

When asked whether there should be more emphasis on mental health support for officers whilst they are in training, 48.1% of the participants answered “Yes” and believe there should be more emphasis on this during an officers training. 30.8% of the participants answer “unsure” and 21.2% answered “No”. This again shows that 75% of officer do not believe their training helped them support their own mental health and that almost 50% of participants think that their should be more emphasis on this in a response officers training. 

4.4.12- Impact of Seeking help on an Officers Career 

When reviewing the answers from the 52 participants 80.8% of them stated that they did not believe that seeking help for your mental health would negatively impact your career, while 19.2% answered “Yes” stating that it would have a negative impact on your career. With the above questions in mind while officers don’t believe that South Wales Police have prioritized their mental health a vast majority believe that seeking help for any mental health issue wont negatively affect your career. This feeling of it not going against an officer if they seek help goes against the idea that officers don’t feel valued by their force (Oscar Kilo 2023) however may explain the reasoning behind why so many officers are off work due to their mental health  (Police Federation, 2023). 

4.4.13- Barriers to Reporting Mental Health Issues

When the 52 participants were asked what they thought the main barriers were that prevent an officer from reporting their mental health issues 44.2% stated that it was due to a lack of time, 28.8% stated that it was due to stigma around mental health, 17.3% stated that it was out of fear that it would impact their career, 5.7% stated that their were no barriers, 1.9% stated that they may not know what support is available. There was also a write in an option where one respondent wrote “Don’t want to take time off work” and another “I don’t think there are any barriers” but this response has been counted in with the previous answer of no barriers. This relates to an issue discussed in the literature review where officers feel as though they are stretched thin with their demand and are feeling the effects of “Burnout” and simply don’t have the time to report the issue they are having. 

4.4.14- Stigma Around Mental Health 

From reviewing the data provided by the 52 respondents 61.5% believe that since they have started the stigma surrounding mental health has stayed the same while 25% of respondents believe that there is less stigma now than when they started and 13.5% believe there is more stigma surrounding mental health. As with previous questions this shows that a large majority of officers have seen no change in the culture surrounding mental health however there are more officers that do see a change in believe there is less stigma surrounding mental health and those officers who are struggling with it. 

4.5- Conclusion 

This chapter achieved the third objective: 
           -To analyse the data collected to understand response officers’ experiences and perspectives on the mental health support they receive.
In conclusion, this study has revealed the thoughts and perspectives of officers around the mental health support they receive. The date shows that all officers at some point do feel stressed or anxious while at work and that a majority of officer have experienced traumatic events whilst in work. The data has also highlighted that while officers are aware of the support they can have from South Wales Police and that it is becoming more available to them, they see this support as mostly middling in its level of quality and don’t believe that South Wales Police prioritizes its officer wellbeing or mental health. It’s suggested through the data that with more training regarding mental health issues and with more time officer’s mental health may improve. This data has also helped fill the gap of knowledge identified in the literature review whereby it shows that the support is available for officer and that they are aware of it the majority do not wish to engage with it. 









































Chapter 5- Conclusion & Recommendations

5.1- Introduction

The previous chapter analysed data found within this study, expressed main findings and achieved the third objective. This chapter will meet the final objective:
         -If required, provide recommendations on ways to better support officers on response with their mental health
Additionally, this chapter will include a discussion session focused on self-reflection.
5.2- Main Findings 
Throughout the writing and research of this dissertation many things have been made clear to myself. The main finding is that while the role of being an officers on response is exciting and rewarding there are many things just in the day to day of the role that can negatively impact an officer’s mental health. While there is support out there for officers that is readily available it at best appears to be preforming to a decent standard however serious improvements need to be made to this in order to properly support the amount of officer that are struggling with their mental health as officers do not feel as though they are a priority to their organisation and are not afforded the time or the training to manage these issues. 

5.3- Recommendations 

For research to have longevity and be impactful recommendations can be made as a result of your finding which create opportunity for further research and a positive outcome for the field that you are researching in (Nair 2024). 

The first recommendation would be for police forces to continue to provide the support they offer to officers for their mental health and to continue to improve on its availability. I would also recommend in relation to this not just to make it known that support is available but exactly what this support is and how it can specifically help an officer and their issues. 

The second recommendation I would make is to implement more policy and initiatives to ensure that officers within your force feel prioritize and important and allow them the resources and time they need to be able to properly support and understand themselves and their mental health. This can be done through initial training during the first six months and then continued with refresher course on officer wellbeing once or twice a year. 

The third and final recommendation I would make is to allow for and encourage more open communication around mental health with officers, with this a great understanding of the issues they are dealing with will become apparent and this will also lend to then dealing with the issues of the first two recommendations. 




5.4- Limitations

Limitations are important to research as they allow the readers to place the finding and conclusion of a paper in context and allows the work to be interpreted appropriately (Ioannidis 2007). 

The purpose of this dissertation was to analyse all police forces across the UK however due to limited resource and time the data I was able to collect in relation to questionnaire that was conducted was only from officers who worked on response as a part of South Wales Police. 

Another limitation with the research was the responders understanding of the phrase “mental health” as people have different interpretations of what this means to them and different understandings of what a “traumatic event”. I believe that a definition for the two would have benefitted this and prevented this from something needing to be considered at this stage of the dissertation. 

5.5- Further Research 

As previously stated, I think it would be extremely beneficial for the understanding of this topic if a wider survey was conducted of all police forces in Wales or even the UK in order to fully understand the effectiveness of the support for mental health and may even open up further avenue of research to see why different forces are affected in different ways. 

I also believe that a more in-depth method of research would be interesting and beneficial for this topic. Where potentially you keep the smaller sample size of a single police force and ask more thorough and in-depth questions and conducted these surveys over several period of time with the same applicant and see how their progression and attitudes evolve in regard to the topic. The above study showed that there appeared to be stagnation in mental health support offered by the police so it would be interesting to see the survey conducted again to test whether any changes had been implemented and how successful they are. 

5.6- Achievement of objectives 

This study has completed the set objectives:
· To investigate and analyse current available literature on current mental health support that is available to officers on response and evaluate its effectiveness
This objective was completed by conducting a literature review which focused on what the understanding of mental health was and how it specifically related to police officers on response and what support was available to them. This literature review also questioned the reasoning behind so many officers requiring sick time off if for their mental health if there was sufficient support. 


· To select an appropriate research approach to explore the mental health of officers on response and the effectiveness of the support offered to them.
This objective was achieved by utilising Saunders, Research Onion, this study then used an interpretivist approach and primary research for a qualitative questionnaire to understand officers thoughts and perspectives on the topic of response officers’ mental health. 
· To analyse the data collected to understand response officers’ experiences and perspectives on the mental health support they receive.
This objective was completed via the graphs provided by Google forms to view the collected data of the questionnaire, and the results were then subsequently reviewed and showed the experiences of officers on response and how it has affected their mental health and what their thought were on the support they have received or were offered. 
· If required, provide recommendations on ways to better support officers on response with their mental health
This objective was completed and allowed the researcher of this dissertation to provide further avenues of research that could be conducted to better understand the topic around officers’ mental health. 
5.7- Self Reflection 
As stated previously the goal of this dissertation was to better understand the mental health issues of officer on response and to examine the effectiveness of the support that they are offered. The researcher of this dissertation is a response officer and has a personal investment in this topic as these are issues that affect them and all of his colleagues the hope is that this dissertation has helped expand the understanding of this topic and also helped via the recommendations identify further avenues of research. 
This dissertation has present as a difficult challenge to the researcher and has helped show them the importance of time management and proper understanding of a topic. One area upon reflection of the dissertation that the researcher believes could be improved was the questionnaire completed to collect qualitive data. Due to struggling to manage their time efficiently the questionnaire was completed later than planned and upon completing the data analysis section of the dissertation the researcher believes that the questionnaire would have benefitted from being more in depths and asking more to follow up questions. It also would’ve benefitted from the questions relating more directly to the research and data found in the literature review, while it does all relate this would’ve helped for it to feel more cohesive as a finale piece. This has taught the researchers the benefit of proper time management as had the questionnaire been completed when originally planned this would’ve allowed for more time to rectify and issues and re send the questionnaire. 




5.8- Conclusion
To conclude this chapter, this dissertation has highlighted the current issues that response officers are dealing with in regard to their mental health and examined the effectiveness of the support provided by police forces to help this. The researcher has conducted a literature review and examined the pre-existing research and identified the gaps in this research and also conducted their own research to identify the need for improvement in the police mental health support for officers and offered further avenues for research to be continued. The dissertation has raised the issue of the lack of effectiveness of the support with the goal in mind that further advancements can be made to properly support its officers. 
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Chapter 7: Appendices 
7.1 Appendix 1- Research Onion by Saunders  
Figure 1 Showing the research method. 
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7.2 Appendix 2 – Inductive vs Deductive Research 
Figure 2, Diagram showing Inductive vs Deductive Research
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Your participation in this survey is voluntary and anonymous. No personal information will
be collected or shared. The information you provide will help towards my research to gain a
better understand of the field and will be used in my dissertation. You are under no
obligation to answer these questions and can opt out at anytime.

This questionnaire will take approximately 10 to 15 minutes.

Sign in to Google to save your progress. Learn more
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Have you used any of these services?

D Yes
D No

If yes, when did you use them?

O N

O Past 1 to 3 years
O Past 3 to 5 years
O Past 5to 7 years

(O 7 years ago or more
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How many years have you been working on response?

0to1year
11to 2 years
2to 3years
3to 4 years
4 to 5year

510 6 years

OO0 O0O00OO0OO0

6 or more years

What is your current role on response?

QO rc
O Sergeant

O Inspector
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What is your gender?

O Non-binary

O Prefer not to say

What age bracket do you fall under?

18t0 25
261032
33to42
4310 52

52 or above

OO0OO0OO0O0
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During your time on response, how would you say the availability of support has
changed?

O Gotten better
O Stayed the same

O Gotten worse

Do you think SWP prioritize officer mental health?

Do you think that training you've received has helped you deal with mental health
issues you might deal with?
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If yes, How would you rate the quality of support you received?

Do you feel comfortable discussing mental health issues with your supervisor or
HR?

O Yes
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Do you think there should be more emphasis on mental health support for officers
in training?

Do you think that seeking help for your mental health in the police will negatively
impact your career?

O Yes
O No
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How often do you feel stress or anxiety related to your job

Have you ever experienced a traumatic event while in work?

O Yes
O No

Are you aware of the mental health support services available to you within
response?

O Yes
O No
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What do you think the main barriers are that prevent someone from seeking help?

O Fear it would impact your career

O Don't know what services are available

O Other:

Do you think since you started the stigma around mental health has changed?

O More stigma
O Stayed the same

O Less stigma
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APPLICATION FOR ETHICAL APPROVAL

RESEARCH STUDENTS
“This form is to be completed by the student within SIX months for fll-time students and TWELVE months
for part time students, after the commencement of the research degroe or following progression to Part
Two of your course.

Once complete, submit this form via the MyTSD Doctoral College Portal at (htips:/mytsd.uwtsd.ac.uk)

“This document is also available in Welsh.

RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to
poresearch@uwtsd.ac uk , with the Lille Ethical Approval' followed by your name.

'STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form
(and receive the outcome) via systems explained to you by the supervisorimodule leader.

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A
researcher may not be covered by the University's insurance if ethical approval has not been obtained
prior to commencement.

“The University follows the OECD Frascati manual definition of research activity: “creative work undertaken
on a systematic bas's in order to increase the stock of knowledge, including knowledge of man, culture and
society, and the use of this stock of knowledge to devise new applications”. As such this covers activiies
undertaken by members of stalf, posigraduate research students, and both taught postgraduate and
undergraduate students working on dissertations/projects.

“The individual undertaking the resoarch activit is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, qualty assurance studies, testing
within normal educational requirements, and literary or aristc criiism

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see
Checklit for detais of process for different categories of application.

SECTION A: About You (Principal Researcher)
1 [ FuiName: Gethin Josoft Evans
2 [ Tick all boxes that apply: Merber of saff: e ey o
Taughi Posigraduaie Posigraduale
Undergracuate Student | & | U0 - e o
o | eiuerAcademic
Discipine/Centre
Universy of Wales Trinity Saint Davi, ollege Stroat, Lampetor
4| Campus A48 7ED

5 e 2237285 @studert uwisd 2.k

6 | Contact Telephone Number: | 07845727334

April2022° 1 PG2 Ethical Approval Form
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For students:

7 | Student Number: 2237285

8 | Programme of Study: Professional Policing Practice

9| Director of Studies/Supervisor: | Janes Davies

SECTION B: Approval for Research Activity

7

Has the research acivly received approval n pinGiple?
(please check the Guidance Noles as to the appropriate
approval process for diferent levels of research by diffeent
categories o individual)

ves | @ | N0 | B

Date

2|1 Yes, ploase indicalo S0UTco of | Fesearch Degreos Commi
approval (and date where known): jasearch Degrees Comk e i
Approval in principle must be | |nstitute Research Committee a

rom ‘the relevant source

prir 10 seokingethical approval | O™t (WTo ) 5

SECTION C: Internal and External Ethical Guidance Materials
Piaasa st e core aifical guidance documns hat have been referad o during T complaton of
ihisform (incuding any discipine-spocific codes of esearch othis, ocation-specifc codes of
research ethics, and also any specific ethical guidance relating to the proposed methodology).
Please fck o confir tha your research proposal adhores {0 these codes and guidelines. You may
add rows to ths table f nesded.

1| UWTSD Research Ethics & Integrity Code of Practice ]

2 | UWTSD Research Data Management Policy ®

3| Polco Codeof Ethics ]

'SECTION D: External Collaborative Research Activity
1f there are extemal collaborators then you should gain consent from the contact persons to share their

personal data with the universty. If thero are no extemal collaborators then loave this soction blank and
continue to section €

T Tnstiuion

2| Contact person name

3| Contact person e-mail address

4| Is your research externally funded? Yes G | No |G
5[ Ave you in receipt of a KESS scholarship? Yes [ 0 | No | O
6| Ave you speciically employed o | Voluntary Yes | o | N0 | o
| undertake his research i athora | g ce

paid or voluntary capaciy? ves [ o | No | o
& [ Is the research being undertaken | If YES then the

within an existing UNTSD Athrofa. rmission question S &) NO) =

Aprl 2022 2 PG2 Ethical Approval Form
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(AP tobo answered.
Has pomissionto underaka e | (1 YES atach copy)
resoarch has been powded by he | INO e appicaton | YES | @ | Mo | O
partne organisaton? Cannot contrwe.

‘Where research actvityIs carried out I collaboration with an exteral organisation

poTee———— . N - |

1 Yos, ploase atach a copy of any inalapproval o nferim approval o e organisaton (B
may b0 copy o an omas f appropraio)

SECTION E: Detsits of Research Activty

indicatvo e

Proosed startdate: 0110372025 Proposed ena date: [ovioaz025

Introduction to the Research (maximum 300 words per section)
Enaure et you wriefor & on-Sosciael Auience when outning your response o the
points below.
 Purpose of Rosearch Acty
Proposed Research Queston
| Aims of Rosearch Acty
 Ctfoctvos of Rosoarch Actiy
Demonstate, ey, how Existing Research has nformed i proposed actvy and explan
What i research acovty wil 3 o e body of knowiedge

importance.

How i adsosses an rea of

of Research Activity
Wk i Gt e st ars v o merl st vt
rt s c b rpacte b respore ko e b bt ficers

e e e and oot ent poscs xces e 481 10 hlp e i 470 how

2 sing 1o axamins and analyo sevrl dtrent s an i ok ueh 2 oibor s
sebers s acadomc s, i ard covenapoers 50 weh ook h polie a1
p--mmwmlmmlmummlmnmnlmwmw

o a1 i ot sreys and uesione’ 1o oot loan i b
Shears wha v cunty warking o esponss.

o 2022 3 PG2 Erscal Apeova Form
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The effect of response policing on officers mental health and what support is available and|
how this support has changed and evolved over the years. | want to examine how officer look|
after their mental health and how effective the support offered by police

forces to officers is in helping them.

i box should expand as you type)
[Aims of Research Activity

The aim of the research s to gage how well the mental services provided 1o offcers is working and whether as

5 |our understanding of mental health has improved are polices frces keeping up and providing adequale help
1 those offcers who noed .

his box shouid expand as youype)

Objectives of Research Activity

The objects are to-
Lok at how our understanding of mental health has changed as a whole
What effects response policing is having on its officers

Understand what help there s for these officers

Analyse whether this help is effective

Have improvements been made over the years

Proposed methods (maximum 600 words)

Provide a brief summary of allthe methods that may be used in the research activity, making t clear
what specific techniques may be used. If methods other than those listed in this section are deemed
appropriate later, additional ethical approval for those methods will be needed. You do not need to
ustify the methods here, but shouid instead describe how you intend o collect the data necessary
for you to complete your project.

To complete my research and gain and representative consensus on how officers are feeling |
tend to conduct a survey with fellow officers to accurately gain their thoughts and feeling on the
ue. | will be asking other officers that | work with take part in the survey, | wil also being reading
7 |and analysing expert opinions in research papers. | will be looking broady at mental health and also
looking for research which specifically targets police officers on response.

Location of research activity
Identiy alllocations where research activity wil take place.

8 |Research will be conducted electronically, a questioner will be sent to al participants via email.

Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical
considerations are complied with and that the relevant permissions are sought. Specify any local
quidelines (e.g. from local p ) that exist and
whether these involve any ethical stipulations beyond those usual in the UK (provide details of any
licenses or permissions required). Also specify whether there are any specifc ethical issues raised
by the local context in which the research activit is taking place, for example, particular cultural
and/or legal sensitivities or vulnerabilties of participants. If you five in the country where you will do
the research then please stte this.

April 2022 4 PG2 Ethical Approval Form
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1o | AdminTSication o any quesiions, fest sUmul, presentaiion hat may be. = | o

experienced as physically, mentally or emotionally harmil / offensive?
11| Porformanco of any acts which may cause ambarrassmont or affoct soltosteom? | O | &
12 | Investigation of participants involved in egal acivties? o | ®
13 | Use of procedures that involve deception? o | ®
14| Administraion of any substance, agent or placebo? o[ ®
15| Working with live vertebrate animals? o | =
16 | Procedures that may have a negative impact on the environment? o=
17 | Other primary data collection methods. Please indicate the fype of data collection

method(s) below.

Details of any other primary data collection mefhod

o|®
(1 b shoukd oxpand as you ype)

1N t0 every question, then the research activiyis (ethically) fow risk and may be exempt from some of the

following sections (please refer 1o Guidance Notes)

1 YES to any question, then no research activty should be undertaken until fullethical approval has been

obtained.

SECTION G: Intended Participants

Ifthere are no participants then do not complete this section, but go directly to section H.

Who are the Intended participants

1| Students o staft at the University?

z
3

2 | Adults (over the age of 18 and competent 1o give consent)?

Vulnerable aduls?

Children and Young People under the age of 187 (Consent from Parent, Carer or
Guardian will be reguired)

Prisoners?
Young offonders?

Thoso who could be considered to have a particularly dopendont rolaionship Wih
the investigator or a gatekeeper?

Poopla engaged in ilogal activitios?

Others. Please indicate the participans below, and specically any group who
may be unable 10 give consent.

Details of any ofher participant groups:

o|o|ofo|o|o|s|a|f

G EICIER G G

Participant numbers and source

Provide an estimate of the expected number of participants. How willyou identiy participants and

how vill hey be recruited?

Aprl 2022 5 PG Ethical Approval Form
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o [va
Use of documentation not in the public domain: Are any documents NOT | o =
10 | publicly available?
YES o
if Yes, pleasa provids details here of how you will ain access to specific documentation that is not
in the public domain and that this is in accordance with the current data protection law of the
country in question and that of England and Walos.
11
(ihs box shoutd expand s you type)
Does your research relate to one or more of the seven aims of the Well-being.
of Future (Wales) Act 20157 YES | NO
12 | A prosperous Wales o | =
13 | Aresilient Wales o|®
14 | A heatthier Wales. o | ®
15 | Amore equal Wales 0| =
16 | A Wales of cohesive communities o|®m
17 | AWales of vibrant culture and thriving Welsh language o|®
18 | A globally responsible Wales o|®
19 | If YES to any of the above, please give details:

s box shoud oxpand as vou ype)

SECTION F: Scope of Research Activity

Will the research activity include:

<
w
8
z
3

Use of a questionnaire or similar research instrument?

Use of nterviews?

Use of focus groups?

Use of partcipant diaries?

Use of video or audio recording?

Use of computer-generated log files?

Partcipant observation with their knowledge?

Participant observation without their knowlecige?

o|e|ojojo|o|o|s
®lo|neele|x|o

‘Access 0 porsonal o confidentialinformation without the participants' specic

consent?

®
o

Apil 2022 s

PG Ethical Approval Form
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How many participants are

s A minimum of 30 officors

Who will the participants be? | Serving Response Polica Officers

How will you identiy the Colleague in the areas where | work
participants?

Information for participants:

13| Willyou descibe the main research procoduras (o partiipants in
advance, so that they are informed about wht 0 expect?

14| Wil you tel partcipants that their participation is voluntary?

15| Wil you obtain writlen consent for participation?

1o | Wil you explain 1o paricpants tht refusal o pariipate in e
research will not affect their reatment or education (f relevant)?

17 | 1the research s abservational, wil you ask particpants for their
consent lo being observed?

16 | Wil you el partcipants that they may wihraw from the research at
any time and for any reason?

1o | With questionnaires, will you gve participants the option of omiting
questions they do not want to answer?

Wil you toll partcipants that their data willbe froated W full
confidentiaity and tha, if pubished, it wil not be identiiable as theirs?

Wil you debrief partcipants at the end of their participation, in a way
appropriate o the type of rescarch undertaken?
22 | IfNO 1o any of above questions, please give an explanation

21

nould expand as you tpe

=2 le|e|o0|o(e(e|l
o|o|o|o|o|o|a|oja
o|o|ojo|e|=|o|ofa

Information for participants:

24 | Wil particpants be paid?

25 | Is specialistelectrical or other equipment o be used wilh participans?

25 | Are there any financial or oiher interests 10 the invesiigator o
University arising from this study?

Willthe research activity involve deliberately misleading participants in

any way. o the partia or full concealment of the specic study aims?

olo|o|o
R0
olo|o|o

28 | I YES to any question, please provide ful detais

SECTION H: Anticipated Risks

Apri2022° 7

PG2 Etrical Approval Form
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Outline any anticipated risks that may adversely affect any of the participants, the
researchers and/or the University, and the steps that will be taken to address them.

If you have completed a full risk assessment (for example as required by a laboratory, or extemal
research collaborator) you may append that to this form.

Yes [ O

1| Full isk assessment completed and appended? N =

Risks to participants
2| For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm,
transfer of personal data, sensitve organisational information

Risk o participants: "How you wil mitigate the isk o paricpants

uld expand as you type)
ifresearch activity may include sensilive, embarrassing or upsetting t0pics (e.g. sexual activiy,
drug use) o issues likely 1o disclose information requiring further action (e.g. criminal activty), give
details of the procedures to deal with these issues, including any support/advice (e.g. helpline
numbers) to be offered to participants. Note that where applicable, consent procedures should
make it clear that if something potentiall or actually ilegal is discovered in the course of a project,
itmay need to be disclosed 1o the proper authorities

Risks to the investigator

4| For example: personal health & safety, physical harm, emotional distress, risk of accusation of
harm/impropriety, confict of interest

Risk 0 the investigator Fow you wil mitigate the rskTo re ivesigaior:

s bo should expand as you type) ‘oxpand as you type)
University/institutional risks
For example: adverse publicity, financial loss, data protection

Risk o the University: "How you wil miigats e sk 0 the Universiy:

this box s pe) (ths box should expand as you

6 | Environmental risks
For example: accidental spillage of pollutants, damage o local ecosystems

Risk to the environment: "How you wi mitigate the risk 1o envionmen:

expand as you by

Disclosure and Barring Service
i the research activity involves children or vuinerable adults, a Disclosure.
and Barring Service (DBS) certficate must be obtained before any YES | NO | NA
contact with such participants.
7| Does your research require you to hold a current DBS Certificate? o|® | o

ITYES, please give the cerlficate number. if the certficate number is not
8 | available please write “Pending’; in this case any ethical approval will be
subject to providing the appropriate certifcate number.

April 2022° 8 PG2 Ethical Approval Form
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SECTION I: Feedback, Consent and Confidentiality

1

Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when?

Once the questioner is complete participants will be de-briefed and it will be explained to them what
the information they have provided and the answer they have given will be used for.

(this box should expand as you type)

Informed consent

Describe the arrangements to inform potential participants, before providing consent, of what is
involved in participating. Describe the arrangements for participants to provide full consent before
data collection begins. If gaining consent in this way is inappropriate, explain how consent will be
obtained and recorded in accordance with prevailing data protection legislation.

Before beginning the questioner it will be explained to them how the information they are providing
will be used and that by continuing they are consenting for the information to be used for its desired
purpose.

(this box should expand as you type)

Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If
anonymity is not being offered, explain why this is the case.

To conduct my questioner, | will send an email to all participants which will have a link that will take
them to a site where they can complete my questioner anonymously. This will be explained to all
participants before starting.

(this box should expa

as you type)

SECTION J: Data Protection and Storage

Does the research activity involve personal data (as defined by the General
Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 YES NO
“DPA")?

“Personal data” means any information relating to an identified or identifiable
natural person (‘data subject’). An identifiable natural person is one who can
be identified, directly or indirectly, in particular by reference to an identifier
such as a name, an identification number, location data, an online identifier or a X
to one or more factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural person. Any video or audio
recordings of participants is considered to be personal data.

If YES, provide a description of the data and explain why this data needs to be collected:

(this box should expand as you type)
Does it involve special category data (as defined by the GDPR)? YES NO
“Special category data” means sensitive personal data consisting of information as

to the data subjects’—

(a) racial or ethnic origin,

(b) political opinions,

(c ) religious beliefs or other beliefs of a similar nature,

(d) membership of a trade union (within the meaning of the Trade Union and Labour
Relations (Consolidation) Act 1992),

(e) physical or mental health or condition,

(f) sexual life,

(g) genetics,

April 2022 9 PG2 Ethical Approval Form
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o et da 0 7503 o D P5)
YES. provide a descipion ofth speial catogor data and explan why s cata needs o be
colected

4
Vil dat rom th research acivy (cllcted dat, drafa of the hesis or | VES | NO
mateials for e stored i any of the following ways?

5| Manual fes (Lo i paperform)? CRG

5 Uniersy computers? o @

7| Pruato company computers? ® | o

| Home oroor porsonalcomputers? o | ®

9 Laptopcomputers/ CD/ Portabl dscvs! mermory sioks? o &

10 | “Cour sorage orwebsts? = [ o

11| Other —spociy o | =
For il e 0t eXply W iesies 1 1o o i 1 S8ty ol h Gt colecie, data

12 | conidenialty ncluing deals f bckupproceres,passrd pecin,snrypion
Data Protection
Wil heresearchactiy nvlv any of e allowing actites: ves | o

13 | Eloconi ansferof et n any form? @ | o

1o | P of i cthr st e Urvesty i Fredeseach | g |y

15 | Sharng o data it oher organisations? o=

76 | Export of dta utside tho UK o importng o data Fom outsic the UK? o=

17| Ussofpersonal accresses, postoode, s, emals o telepnone numbers? | 0| &

16| Publicaton o catathat mignt allow dentfcato of ndviuais? o | @
19| Useofdata managementsysem? o ®

20 | Data arniing? o=
1 YES to any queston, loase provid ul dotas, expianing how his vl bo conducid in

21 | ccordance with fho GOPR and Data Protscion Ac (Z018) (an any iernatonsl scunaents
where appoprae):

il use  suvey ystom 1o completa my questionr st sand 1 all partcipans is wil alow
e o compila e suvey anonymously wihoutpovidng any personal iomain.
22 it ho il hve s o e Gt garrated by o resarch sty

Apri202z 10 P2 Etical Approval Form




image23.png
Priysgol Cymru
University of Wales PG2/E1 FORM

B | T T o 1S e S e I Ly
Give detais of data storage arangements, incuding security measures in place 1o protect the data,
| ko e o e e
Pt
i o s s o
=l R R A
Gonfirm thl you have read the UWTSD g a 4
e e i g
B
27 | research has completed or the end of your funding YEB “
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SECTION K: Decaration

“The information which | have providd is correct and completa (0 he best of my knawiadge. | have
attempiod to dentily any risks and Isaues rlated to tho rosearoh aciy and acknouedge my.
bigations and the ights o he particpants.

In submiting his applcaton | hereby confirm that | undertake fo ensure tht he above named
research actuity wil meal the Unversy's Research Ehics and Integry Code of Practie which s
pubishod on the woble: s/, vl ¢ Uk Gsearchesearch alics!

Date

2wi0a2025
1 Signaturo of applicant: | Golin Evans

For STUDENT
o | Diochrof Bater
StudesSupervsor:

[sormure

For STAFF.
[ Acsdeme i Fasirt [
Dean

s \

‘Checkiist: lease compiets tne checkis below o ensure thatyou have completed he frm acoording o the
quidslines and atached any equired documentaion:

1 have read he guidance notes supplied before campieting he fom.

1 have complted ALL RELEVANT secions f the form infl

e
B
I confim that th research actty has received approval i princile
"

1 have atachad a copy of inalinerim approva rom extomal organisation (whero appropriate)

& | atachoda ok assosmont (haro aporopriae) ONLY TIGKF YOU HAVE
ATTACHED A FULL RISK ASSESSMENT

= undorsiand that s my responsibiiy 0 @nsuro that the above named rosearch acivy willmoct
the Universty's Research s and Inegriy Code of Pracice
) understand that befora commencing data colction all documens aimed at responderts
= (including nformaton shoes, consont forms, quesionares, nforview schadules olc) must bo
corfirmed by the DoSSupenisor, mode i or Academi Director

'RESEARCH STUDENTS ONLY
(Once complete, subimit his form via the MYTSD Doctoral College Portal af (s utsc 5 ).
'RESEARCH STAFF ONLY

Al communications rlatng 1o 1his appicabon during s procossing mustbo in wling and omaild 10
Doresearch 0 s Uk  wih e s ‘Ethcal Approval ol by your name.

'STUDENTS ON UNDERGRADUATE O TAUGHT WASTERS PROGRAMMES should submil s orm
(andireceive the outcome) via sysiems explained 1o you by the supervsorimodule leader

o202 2 PG2 Ebica Approal Form
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What is your gender? |_D Copy chart

52 responses

@ Female

@ Male

® Non-binary

@ Prefer not to say
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What age bracket do you fall
under?

52 responses

|_D Copy chart

@ 181025
@ 261032
®33t042
@ 431052
@ 52 or above




image27.jpeg
How many years have you IO Copy chart
been working on response?

52 responses

@® 0to1year

@ 1to2vyears

® 2to3years

@ 3to4years

@ 5to 6 year

® 6to 7 years

@ 7 or more years
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What is your current role on
response?

52 responses

|_|:| Copy chart

®PC
@ Sergeant
@ Inspector
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How often do you feel stress
or anxiety related to your job

52 responses

|_|:| Copy chart

@ Always

@ Often

© Sometimes
@ Rarely

@ Never
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Have you ever experienced a LD Copy chart
traumatic event while in
work?

52 responses

® Yes
® No
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Are you aware of the mental
health support services
available to you within
response?

52 responses

|D Copy chart

@ Yes
® No
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Have you used any of these |_|:| Copy chart
services?

51 responses

Yes 18 (35.3%)

No 33 (64.7%)
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If yes, when did you use
them?
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® N/A

@ Past 1to 3 years

@ Past 3to 5 years

@ Past5to 7 years

@ 7 years ago or more




image34.jpeg
If yes, How would you rate IO Copy chart
the quality of support you
received?
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@ Very good
® Good
©® Okay
@ Poor
@ Very poor
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Do you feel comfortable |0 Copy chart
discussing mental health

issues with your supervisor

or HR?
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® Yes
® No
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During your time on |0 Copy chart
response, how would you

say the availability of

support has changed?
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@ Gotten better
@ Stayed the same
@ Gotten worse

)
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Do you think SWP prioritize
officer mental health?
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|_|:| Copy chart

® Yes
® No
© Maybe




