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[bookmark: _Toc112879936]Introduction
The report will focus on how Virtual Learning Environment affects the students’ learning experience at the University of Wales Trinity Saint David London Campus. In this report, both secondary and primary research will be conducted to gain adequate knowledge regarding VLE and its impacts on higher education students. Moreover, the report will involve an aim and objectives to make the research results more reliable and informative.
[bookmark: _Toc112879937]Research background
VLE or Virtual Learning Environment refers to a set of learning and teaching tools which are designed to improve the learning experience of students by comprising the internet and computer devices in the process of learning. To develop an inclusive learning environment in the age of digitalisation, many institutes of higher education have been concentrating on building virtual learning environments (Phillips, 2020). The research will focus on both the positive and negative impacts of VLE on students. VLE learning is significant for improving the ICT skills of students and it moreover helps them continue their courses from anywhere. However, students often face several issues while conducting virtual classes, like technical faults, poor communication, and others.
[bookmark: _Toc112879938]Research aim
To understand how the University of Wales Trinity Saint David London Campus students' learning experiences have been impacted by the VLE.
[bookmark: _Toc112879939]Research objectives
· To identify the significance of VLE to enhance the University of Wales Trinity Saint David London Campus students' skills and knowledge.
· To find out different issues and challenges faced by students of this university during the virtual learning process.
· To analyse suitable ways which can be utilised to overcome challenges faced by students during the virtual learning procedure.
[bookmark: _Toc112879940]Research questions
· What is the significance of VLE to enhance the University of Wales Trinity Saint David London Campus students' skills and knowledge?
· What are the different issues and challenges faced by students of this university during the virtual learning process?
· What are suitable ways which can be utilised to overcome challenges faced by students during virtual learning procedures?
[bookmark: _Toc112879941]Rationale
In the era of digitalisation, especially after the outbreak of Covid-19, VLE has become a crucial part of the process of teaching and learning. During the pandemic, almost every college, university, and other educational institute have adopted the VLE to continue the learning process and provide a better learning journey for their students (Zuckerman, 2022). The research will emphasise the significance and several VLE-related characteristics that may assist teachers and students in equally comprehending and realising how VLE affects students' learning.


[bookmark: _Toc112879942]Research Methodology
[bookmark: _Toc112879943]Research approach
The deductive research approach will be used in this research to focus on existing concepts regarding the research topic and then the hypothesis will be tested that emerged from those concepts. This approach will help to gain proper knowledge from concepts and theories that students develop through the VLE learning process.
[bookmark: _Toc112879944]Research strategy
In this research work, the survey strategy will be used to gather reliable and authentic data and information from the research participants to understand their own experiences regarding VLE Moodle learning. 
[bookmark: _Toc112879945]Data collection
Both primary and secondary methods of data collection will be applied to gather relevant data and information. An online questionnaire survey will be conducted to accumulate data directly from the research participant. It will be considered the primary data collection method which will help to obtain real and accurate data to maintain the accuracy and reliability of the research outcomes (Paradis et al., 2016). On the other hand, in the secondary data collection method, data and information will be collected from numerous books, articles, journals, newspapers, websites, and others. The use of the secondary data collection method will help to obtain more relevant information regarding the VLE and its influence on students.
[bookmark: _Toc112879946]Research methods
In this research report, both quantitative and qualitative data analysis methods will be used to evaluate the data accumulated from primary and secondary sources. In the quantitative method, tables, graphs, and charts will be used to analyse the information obtained from the primary sources as it involves numerical data. With the qualitative method, the secondary data will be analysed (Nassaji, 2015).
[bookmark: _Toc112879947]Sample size
The random sampling method will be utilised to gather participants’ responses. In this case, a questionnaire survey will be conducted online among 20 students of the University of Wales Trinity Saint David London Campus to address their perceptions and opinions about the VLE learning experience.
[bookmark: _Toc112879948]Ethical consideration
The research will be carried out by following and maintaining all the research ethics. The online survey will be conducted only after getting consent from the participants. To maintain the privacy of participants, the standards and policies of anonymity and confidentiality will be properly followed. All the secondary sources of information will be acknowledged by providing proper in-text citations and a bibliography. No sensitive and personal information will be misused or manipulated for research purposes of this report.

[bookmark: _Toc69317425][bookmark: _Toc112879949]Secondary data analysis
i) The significance of VLE for students:
According to Ryan and Poole (2019), a virtual Learning Environment or VLE benefits both teachers and students. For university students, VLE enables them to gain an advantage from self-paced learning and provides them with the opportunity to learn some new skills, such as time management, communication, digital skills, and others without travelling from one place to other. As per Hassan et al., (2019), VLE is a very effective tool for developing different learning tracks enabling efficient personalised learning. A well-organised virtual course is mainly set up with various conditional activities that present various options to higher education students based on their scores and achievements in prior tasks. 
Creates flexibility: As stated by Puzhevich (2020), virtual learning creates flexibility for students. With the proper use of VLE, the educational system and process have become more flexible; especially, in the case of time management. 
Provides easy access to learning materials: Having free and permanent access to the learning materials and resources helps students easily align their studies along with other personal activities and plans. Therefore, it has become quite simpler for students to continue their education along with maintaining part-time or full-time jobs. 
Continuation of study during crisis: Apart from that, VLE has played a vital role during the pandemic in allowing students to continue their courses and studies. All the universities and colleges were closed during the pandemic and the entire education system of the UK completely relied on a virtual learning system. With the help of VLE, students were able to continue their course without moving outside their remote home premises.
ii) Different issues and challenges associated with VLE:
Certain issues are faced by students while studying in a VLE. These are stated:-
Lack of proper space at home: According to Norman (2020), an effective VLE process requires a suitable learning environment at the home of the learner. Developing a proper learning environment at home is often challenging as many students do not have the proper infrastructure or the finance to do so. Students, such as remote working parents require a quiet place which maintains engagement and concentration. However, not every student has a proper place where they can maintain their concentration during virtual classes, thereby, creating a huge challenge for them. 
Internet safety: As stated by Moustakas and Robrade (2022), internet security is another major challenge faced by students while participating in VLE classes. It is very important to properly use the internet and other software so that the personal data cannot be hacked or hampered. Many students do not know how to safely use the internet and software which often creates technical glitches and hampers their virtual learning procedure. 
Lack of self-motivation: Another big issue faced by students during their VLE classes is self-motivation. It is an essential requirement for eLearning. Many students lack the proper motivation to learn from virtual classes due to the lack of a physical classroom. Due to a lack of physical face-to-face interactions with teachers and classmates, often students feel isolated from their peers which adversely impacts their motivation level while learning.
iii) Effective ways to overcome challenges associated with VLE learning:
According to Raman and Divekar (2020), students can develop suitable strategies and initiatives to overcome challenges that they are facing during their virtual classes and gain more learning benefits from this process. 
Time management: Proper time schedules and time management techniques can help students to gain an advantage from VLE learning. In this case, students, especially those who have full-time jobs need to create a proper schedule by arranging the tasks based on their priorities. 
Developing ICT skills: As per Sharadgah and Sa'di (2020), students need to focus on improving their ICT skills to solve technical issues associated with VLE. This will help them properly use the advanced digital platforms as well as allow them to reduce the chances of developing technical problems while learning virtually. 
Developing effective communication: As stated by Dayag (2018), developing effective communication is very important is vital for both students and teachers during the VLE classes. In this case, students need to discuss their issues and doubts with teachers on regular basis during class to maintain good communication to avoid confusion in their learning process. Moreover, students can ask for regular feedback from their teachers which will help to increase their motivation, concentration power and ultimately their academic performance.



[bookmark: _Toc112879950]Primary data analysis
1. Have you participated in the VLE learning process?
	Variables
	Percentage

	Yes
	96%

	No
	4%

	Maybe
	0%


Table 1

Figure 1
Source: (Created by the Author)
Evaluation: The first question was asked to the students to know whether or not they have participated in the VLE Moodle learning. 96% of the research participants stated that they have participated in the VLE Moodle. Only 4% did not participate and no one was confused while answering the question.
2. Do you think the VLE learning process is better than the traditional learning procedure?
	Variables
	Percentage

	Yes
	70%

	No
	20%

	Maybe
	10%


Table 2

Figure 2
Source: (Created by the Author)
Evaluation: The question was asked to students to understand their own opinions regarding the VLE and the traditional process of learning. 70% of the participants stated that VLE learning is better than the traditional classroom learning approach. On the other hand, the opinions of 20% of students were against the question as they believed that traditional learning was more effective than VLE learning. However, 10% were confused and were unable to answer this question.
3. What was your motive to participate in VLE Moodle?
	Variables
	Percentage

	Continue the learning journey
	80%

	Increase digital knowledge
	17%

	It is a cost-effective approach
	3%


Table 3

Figure 3
Source: (Created by the Author)
Evaluation: Students had different motives to participate in the VLE Moodle learning. 80% of the students stated that they participated in this Moodle to continue their learning journey during the pandemic as that time the university was closed and took online classes. 17% of students participated just to increase their digital knowledge. On the other hand, 3% of students participated in this Moodle as it was a cost-effective process of learning. 
4. What was your experience during the VLE Moodle learning process?
	Variables
	Percentage

	Nice
	45%

	Problematic
	20%

	Both positive and negative experiences
	35%


Table 4

Figure 4
Source: (Created by the Author)
Evaluation: The question was asked to know the personal experience of students that they gained during the VLE learning journey. 45% of students stated that their experience was quite nice with the VLE learning process. However, 20% faced various problems during this learning process. On the other hand, 35% of students experienced both positive and negative things during this Moodle.
5. Have you faced any kind of issues during the VLE learning process?
	Variables
	Percentage

	Yes
	60%

	No
	30%

	Maybe
	10%


Table 5

Figure 5
Source: (Created by the Author)
Evaluation: This question was asked with the intention of identifying various issues associated with the virtual learning process. 60% of the research participants faced various issues during their VLE learning process. 30% of participants stated that they did not face any kind of issues. However, 10% were unable to properly answer the question as they were confused.
6. What are the challenges faced by you during VLE Moodle learning?


	Variables
	Percentage

	Technical glitches
	55%

	Poor communication
	30%

	Lack of engagement
	15%


Table 6

Figure 6
Source: (Created by the Author)
Evaluation: As stated by 55% of research participants, the most common challenge during VLE Moodle learning was technical glitches. 30% of participants stated that poor communication was creating a challenge to effectively manage the learning journey. On the other hand, 15% of participants believed that the major challenge associated with the VLE learning process was a lack of engagement. 


[bookmark: _Toc112879951]Conclusion
From both primary and secondary research and data analysis, it is concluded that VLE Moodle learning has both positive and adverse impacts on students of the University of Wales Trinity Saint David London Campus. In recent times, VLE is an effective online learning tool that helps students to continue their studies from anywhere and increase their digital knowledge and skills. During the pandemic, VLE was a vital tool to continue learning courses and classes. Many students benefitted from this learning approach as it helped them to attend classes from their homes along with engaging in other activities. However, many students faced challenges in effectively completing their virtual classes due to technical issues, poor communication, inappropriate time management, and others. This was noted through the primary research conducted in this report. The report has also focused on different ways that students can follow to gain sufficient benefits from the VLE learning process. Further, it has provided both primary and secondary data to maintain the relevance and accuracy of the research outcomes. Hence, it can finally be said that the research report has attained the set objectives and the aim of understanding the impact of VLE on students.
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[bookmark: _Toc112879953]Appendix
Blank Questionnaire
1. Have you participated in the VLE learning process?
Yes
No
Maybe
2. Do you think the VLE learning process is better than the traditional learning procedure?
Yes
No
Maybe
3. What was your motive to participate in VLE Moodle?
Continue the learning journey
Increase digital knowledge
It is a cost-effective approach
4. What was your experience during the VLE Moodle learning process?
Nice
Problematic
Both positive and negative experiences
5. Have you faced any kind of issues during the VLE learning process?
Yes
No
Maybe
6. What are the challenges faced by you during VLE Moodle learning?
Technical glitches
Poor communication
Lack of engagement
Motive to participate in VLE Moodle
Percentage	Continue the learning journey	Increase digital knowledge	It is a cost-effective approach	0.8	0.17	3.0000000000000002E-2	Variables

Percentage


Participants' experiences during VLE Moodle
Percentage	Nice	Problematic	Both positive and negative experiences	0.45	0.2	0.3500000000000002	Variables

Percentage


Issues during the VLE learning process
Percentage	Yes	No	Maybe	0.60000000000000042	0.30000000000000021	0.1	Variables

Percentage


Challeges developed during VLE Moodle learning
Percentage	Technical glitches	Poor communication	Lack of engagement	0.55000000000000004	0.30000000000000021	0.15000000000000011	Variables

Percentage


Participation in VLE learning
Percentage	Yes	No	Maybe	0.96000000000000041	4.0000000000000029E-2	0	Variables

Percentage


Participants' thoughts regarding VLE learning preference
Percentage	Yes	No	Maybe	0.7000000000000004	0.2	0.1	Variables

Percentage
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