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[bookmark: _GoBack]In the workplace, there are some situations that can be difficult to solve. Victims of something will find it harder than the people who did it. The workplace has some sensitive situations such as discrimination. There are many types of discrimination. There is age, ethnicity, race, gender etc. Delicate topics like this need to be researched carefully because there is lots of research methods. All research methods have pros and cons and it depends on the situation. When people collect data, it must be collected effectively and then interpreted effectively. There are also ethical considerations. 
Discrimination at the workplace has decreased but it still happens today. There are a lot of factors to do with discrimination. Racial discrimination is a sensitive topic and one that used to occur quite a bit and one that still may take place. Racial discrimination is when someone is discriminated due to them coming from a particular racial background. People from a race may not be eligible for promotions or pay rises or they may be paid less doing similar roles compared to other races. These are what would be situations of racial discrimination. It is a very serious matter and it should be researched properly to get the best results. 
A recent case of racial discrimination/harassment happened in 2016 involving former England and Tottenham Hotspur professional footballer Paul Gascoigne. Paul Gascoigne racially abused a member of his security team who was given the role of caring for Paul Gascoigne. He abused the security guard in front of other members of the public and as a result he was ordered to compensate the guard, Mr Errol Rowe, in the sum of £1,000 and also was fined the same amount. He was found guilty of racially aggravated abuse. This is just one example of someone being targeted just because of their race.  
When people/researchers want to research about racial discrimination, there are a lot of research methodologies to choose from. There are interviews, questionnaires, observations etc. When it comes to observations, there many different types of it. Observational research is when a researcher is put in a situation where they see people’s actions. The different types include covert, overt, participant, non-participant amongst others. Covert observation is observation where the people who are the subjects of research do not know they are being observed and so the identity of the research is hidden. Overt observation is the opposite, so it means that the participants know they are being watched. Participant observation is when the researcher tries to fit in and become part of a group or gathering to pretend to be a member. Non-participant is the opposite, so it would mean the researcher not taking part. 
Covert observation can be a suitable research method to collect data about racial discrimination in the workplace. The researcher would basically go undercover and find out what happens. If they already know that there already is racial discrimination, then they could just pretend to be a fellow colleague and just see what happens. If there is not any existing discrimination, then they could just wait and see what develops. 
The strengths of covert observation are that it can be a method of being more reliable than other methods. Also, it is a very detailed method of collecting data and a practical method as well. Some disadvantages of covert observation would be it may be time consuming. Also, because people are being observed it would mean getting learnt consent and if some people do not give consent, then it would mean a smaller sample size, and this may affect the findings. Some ethical reasons include the possibility of deception and ensuring the participants are not at risk of any harm.  
Just like covert observation, overt observation also has its pros and cons. Some pros are that there are no ethical issues involved because everyone knows that they are being observed. It is also a fairly reliable method to collect data and is an ordinary method. Some cons involve that it would take a long time to carry out. It can be that it is also difficult to replicate. It is not always representative. If someone was to try and collect data about discrimination in the workplace and they used overt observation, the results may not be accurate. This is because if someone knows that they are being watched, they would not act normal and may change their behaviour to make themselves look good.  
There are a few different types of interviews. There are telephone interviews, face-to-face, structured and unstructured among others. Telephone interviews are when you are called to answer questions and be interviewed on the phone before being interviewed face-to-face. Face-to-face interviews are when you are in front of the interviewer and not over the phone. Structured interviews are interviews involving questions being asked in a specific order, so it is all structured. Unstructured interviews do not involve questions being asked in an order and just goes with the flow. These all have their pros and cons and it would mean carefully thinking about which method to proceed with. 
The advantages of telephone interviews are that it is an easy method which means it does not need maximum energy. It is also cheaper and quicker than a face-to-face interview. It can be good for the interviewee as well because they can have their set notes and answers to read from in case they get stuck. Some disadvantages are that because it is not face-to-face you cannot build trust with the interviewee and so you cannot really analyse a person’s expressions over the phone.  
Face-to-face interviews may be a better method because you are in the same room as the interviewee. You can see their body language, their facial emotions and their posture. It makes it easier to build trust. However, some disadvantages involve it taking a long time and it would not be cheap either. Also, interviewees can prepare their responses before they are interviewed. Interviews may be suitable for a topic in the workplace like discrimination because there are many things that can help in a good way. People who do not want their face revealed to the public, can ask for their voice to be distorted or to blur their face to remain invisible. Some people do not want to be known to others for many reasons.  
Structured interviews are good because it follows a system. The questions asked are in an order and this can be done more than once if needed. They are not very time consuming and it can be done a bit quicker than others. A disadvantage is that there cannot be improvisation during the interview. No new or different questions can be asked because they would not be in that order. Structured interviews include mostly closed questions, and this means that not much information can be collected. It is better for quantitative data. People behaving strangely will remain unknown because others will not know why. 
Unstructured interviews have advantages. One of them is that it does not need to follow a system and the interviewer can asked questions that are new or different. These interviews have more open questions which is better than closed questions as it gives more information. It is a valid method because the interviewer can collect answers in detail. Some disadvantages are that some interviews can take a very long time which is not good. It can also be costly because of skills and training. 
Data collecting is important because data is used to come up with solutions and results. Sometimes information on its own is not enough for someone to understand. If someone just told another person a bunch of random letters, they would have no idea what they are talking about. Data on its own is not enough. If the person then says that the letters stand for something like a name, it gives the data some context. Then, if the person says what the name is and who it belongs it to, the data now has some meaning, and this would make someone understand what it is. Data collection is for two things and they are to gather words/sentences or numbers/statistics. These are qualitative and quantitative data. Data collected are either from primary or secondary sources. Primary sources and secondary sources have their pros and cons.
Primary sources and their information are grouped in a direct way. They can be more valid than other methods. However, it can be costly to put together and is restricted to the amount of information. Secondary sources have more detail because they come from more than one source and instead a range of sources. It can be argued that it is less valid than primary data because it is not collected first hand.      
When collecting data, there must be certain consideration about certain things such as ethical reasons. Participants must be protected from any harm, they must give consent before research begins, they must have rights to being anonymous and whatever they say or do should remain private. These are something to do with ethics in data collection and research and it is important to know about these before doing any research. One of the most important ethical considerations is consent. Participants must give their permission for them to take part before anything has started. If there is a situation where someone is topic of research but has not given permission and then they found out, it would be really bad for the researcher. Some participants may not want to be part of the research for whatever reason. Also, anything they give towards data collection should continue to be confidential from other people such as third parties. Some people do not want others to find out what they have or have not said. Furthermore, participants should not be subjects of any harm during research. Private information should be kept private for different reasons. It is the ethical thing to do. It reduces the chance of identity theft which can lead to identity fraud.    
Data interpretation is when data is changed from something to another. For example, if you have a pile of numbers that mean nothing, not much could be done with them. However, if they are given a context and meaning, you can understand what the data says, and it can be used for other things. Numbers on their own may not mean much and so researchers have to turn those numbers into something more useful. 
In conclusion, the workplace is a very big institution and one that is complicated. There are several issues and topics up for discussion, some of them being controversial. Some practices within the workplace will remain hidden as they do not want to be seen doing something that is illegal or morally wrong. Discrimination is a very big issue and it comes it different forms. Different research methodologies will apply to different solutions and they all have benefits and drawbacks. No research method has just advantages or just disadvantages, they all have a mix of both. In all situations, there will be ethical considerations. You should go through them all carefully to avoid problems with your research and to avoid the results being misunderstood. 
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