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Task 1: E-commerce web builder

WIX
History
Wix is a website-building platform founded in 2006 by Avishai Abrahami, Nadav Abrahami and Giora Kaplan. The founders wanted to make website creation easier for people without coding or advanced design skills. Wix launched its first editor in 2008 and later introduced an HTML5 editor and additional business and e-commerce tools [1].
Features
Wix provides website templates and a visual website editor that allows users to create and customise websites. Its e-commerce features include product management, payment solutions, online stores, sales channels, inventory and order management, marketing tools, SEO tools and website analytics [2].
Advantages
Easy to use and suitable for beginners.
Users can create websites without advanced coding knowledge.
Provides a large selection of website templates.
Includes tools for selling products online.
Provides payment, marketing, SEO and analytics features.
Website and business tools can be managed from one platform [1], [2].
Limitations
Some e-commerce functions require a paid plan.
Advanced customisation can require additional technical knowledge.
Some additional features may require third-party applications.
Users have less control over the underlying technical infrastructure than with an open-source website solution.

Shopify
History
Shopify is an e-commerce platform that was launched in 2006. It was developed after Tobias Lütke and his team created an online store for selling snowboards and found that existing e-commerce software did not provide the flexibility they needed. They developed their own e-commerce software, which became Shopify [3], [4].
Features
Shopify is designed specifically for e-commerce and provides tools for creating an online store, adding products, managing inventory, processing payments and managing orders. It also provides themes, applications, marketing tools, analytics and different sales channels [5].
Advantages
Designed specifically for e-commerce.
Provides tools for products, payments, orders and inventory.
Easy to set up and manage an online store.
Supports different sales channels.
Provides a large range of apps and integrations.
Suitable for businesses that want to develop and expand their online sales [5].
Limitations
A full Shopify online store requires a paid subscription.
Some advanced features are only available with higher-priced plans.
Additional applications can increase the cost of running the store.
Payment-processing or transaction fees may apply depending on the payment method and plan.
Users have less control over the underlying infrastructure than with an open-source solution [5].
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Figure 1: Birmingham City FC



Summary
Wix and Shopify are both useful solutions for creating e-commerce websites. Wix is more focused on making website creation simple and accessible to beginners, while Shopify is specifically designed around e-commerce and online selling. Wix may therefore be suitable for a small business that wants to create a website and sell products online, while Shopify may be more suitable for a business that wants a platform focused mainly on e-commerce and future growth.
It is important to note that Wix provides a free website-building option, while Shopify is not permanently free. Shopify provides access to its platform through trials or promotional offers, but a paid subscription is required to operate a full online store [5].
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Task 2: Mind mapping

Mind mapping is a visual technique used to organise information, ideas or tasks around a central topic. The main topic is placed in the centre, with related ideas displayed as branches. Smaller branches can then be used to add supporting information. Keywords, images, symbols and connections can also be used to organise information in a clear, non-linear structure [1].
Mind mapping can be used for brainstorming, planning, presenting ideas, organising information and outlining written work. It can help users see relationships between different ideas and provide an overview of a topic in a visual format [1]. Digital mind-mapping applications can also make it easier to create, edit and organise mind maps using software [2].
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Task 3: Microsoft 365

Features of Microsoft 365

MS Word

Microsoft word is a word-processing application used to create and edit documents. Some features include text formatting, tables, images, spell check and templates. The benefits of using MS word are that it’s easy to use, it helps create professional documents and makes editing information simple. But it has some limitations too, for example some advanced features require subscription, and large documents can become difficult to manage.







MS PowerPoint

MS PowerPoint is a presentation program developed by Microsoft. It allows you to create presentations using slides that can include text, images, charts, tables, videos, audio and animations. It is commonly used in education, business and meetings to present information clearly. 

Benefits:
Easy to use
Organises information clearly
Offers templates and design tools
Supports multimedia

Limitations:
Too many effects can distract
Detailed presentations take time
Slides can become overcrowded
Some features require subscription


Figure 1 Sample of creating presentation using PowerPoint	

MS Access

Microsoft Access is a database application used to store, organise and manage information. Features include creating of tables, queries, forms and reports. The benefits of using MS Access are that it helps manage large amounts of data, find information quickly and create organised reports, and the limitations are that it can be difficult for beginners, and it is less suitable for large databases compared with specialised database systems.

Key components:
Tables: 
Queries:
Forms:
Reports:

Figure 1 Sample creating a store table using MS Access


Testing Excel functions


Table 1 Sample data using for testing

Testing conditional formatting



Creating Pivot Table
This section I would like to create a Pivot Table for each item in the sample data with the total revenue.


Table 3 Creation of Pivot Table


Testing IF Function

Table 1 Testing IF Function



Task 4: Online communication and collaboration
a. Summary
b. Testing
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Advanced activity


During my first term at UWTSD I will be studying:
· ACCA4026_BIRM – Software Solutions for Business
· ACCA4025_BIRM – Learning in the Digital Era

Each term will include 10 teaching weeks and two assessment weeks. I will need to maintain a minimum of 70% attendance to stay on track. During this first term, I am most looking forward to a year of new learnings and opportunities, I am most apprehensive about gaining knowledge and making new friends. 

	My goals
	How
	By when

	To learn and use Excel formulas successfully.
	By making notes on instructions given and practice.
	The end of this term.

	To create my own professional CV using MS Word.
	By following the guidance given. 
	The end of this session.


Table 1. A table to show my goal for this session. 
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Figure 1. Image of a graduation 
( school-young-adult-education-graduation.jpg (910×607) )

Exciting to learn new skills, gain more knowledge and friends in this academic year at UWTSD.
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· Introduction

 
Task 2. Mind-map of contemporary software applications (Approx. 750 words and 2/3 sources). 
b. Write a brief summary ( minimum  10-12 lines) about mind mapping technique. 
c. Create a mind map of any business scenario of your choice.  
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Task 3. Office Applications for creating, storing, presenting, and analysing information/data (Approx. 1750 words and 4/5 sources). 
a. Write brief summaries of 12-15 lines each on MS Word, MS PowerPoint and MS Access. In each of their summaries include major features, benefits, and limitations. To support your understanding of these application, you may also use some screenshots in addition to tex. 
 

Please provide the screenshots with accompanying description as an evidence of the practical use. 
Note: This task is based on your own practical activities. 
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Task 4. Communication and Collaboration applications (Approx. 1000 words and 2/3 sources). 

a. Write a brief summary of any one Communication and one Collaboration tool. 
b. Test two features of the Communication and Collaboration tool you have summarized. Provide sscreenshot of the usage and write by a brief description explaining the screenshot
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