Assignment 1: Video Critique

This video critique is aimed to show the importance of empathy and understanding from the councillor to the client. As the councillor, one would explain the confidentiality procedure with a non-judgemental approach. This would help make the client feel respected and accepted as an individual. The initial disclosure could be traumatic for the client; therefore, the building of relationships is paramount in order to gain trust. Providing verbal or non-verbal awareness would show the councillor to be actively listening. Eye contact is crucial when communicating (Elizabeth Perry 2021). Collins. R (2022) demonstrated that effective eye contact promotes communication. Therefore, this allows both client and councillor to read facial expressions and keep focused on the conversation.
This is the clients first counselling session, and it is evident from the client’s body language how nervous she is. The councillor gave a warm greeting to the client and sat opposite the client with open body posture. Body language may account for between 60-65% of all communication (Birdwhistell, R.L 1974). However, the client remains more closed and seems to find eye contact hard to maintain. The councillor smiled and spoke in a soft tone of voice, whilst showing empathy. Empathatic understanding being an active process of wanting to know the full, present and changing awareness of another person (Barrett-Lennard, G.T 1962). The client explained that she had secured a new job and was extremally apprehensive and nervous. This was due to it being a totally different change in career and a walk into the unknown. The client appeared agitated, rubbing her hands and sat with her legs crossed. The emotional distress and anxiety were evident due to the difficult decision she had just made (Bishop, R. E., and High, A. C 2023). The client had been employed at a high-end chain store since leaving school and was due to start her new role within the care sector. The councillor asked why she felt so nervous, was it due to her new role or meeting new people. The client stated that she was anxious and was questioning her ability within her new role. She had suffered depression and anxiety due to her previous employment and was seeking reassurance that this would not happen again (Joseph, R. 2023). The councillor was relaxed and smiled at the client, whilst acknowledging how anxious this situation was making the client. Recognising that the client had little belief in her capabilities, the councillor reassured the client that skills she had learnt from her previous employment and life experience would transfer to her new place of work. By enforcing the importance of teamwork, excellent communication skills and team building, all skills of which the client possess, the councillor noticed the client starting to acknowledge and relax (Coursera 2023) The client unfolded her arms and uncrossed her legs. Eye contact was maintained, and the client seemed to respond to the councillors’ open questions. Foley.G.N., and Gentille. J.P (2010) estimated around 65% of communication is completed via non-verbal behaviours, such as eye contact and body language. The effective use of non-verbal communication skills was demonstrated by the councillor which resulted in the client eventually reciprocating these skills. The client spoke more clearly regarding her new role and responsibilities. The councillor had gained her trust on highlighting her greatest qualities. This proved to of given the client a new sense of confidence and approach within her new role. The councillor reinforced that nerves due to starting a new job and the worry of what new colleagues would think are temporary. The client had previously shown lack of confidence regarding the future, and this had brought on anxiety. Due to anxiety, she was trying to avoid potential threats. When the councillor gave a positive outcome of maybe new colleagues making her feel welcome, the client began to act in a more positive manner. The client stated that the transition into her new role would hopefully be a pathway into achieving her long-term goal of becoming a nurse. Furthermore, the skills already achieved by the client will prove essential when nursing. Communication skills are paramount, due to the need to effectively communicate with patients, their relatives and the wider multidisciplinary team. It is exceptionally important when providing key information. This is required in all elements of nursing, due to handing over any changes in each patient’s healthcare needs and keeping information up to date. Effective communication between nurses and doctors involves understandable messages that can be easily understood by others. The Joint Commission stated that poor communication was accountable for two thirds of sentinel incidents within healthcare (Weike Novivanti L.W., Ahsan A and Sudartya T.S 2021). O’Daniel M., and Rosenstein A. H. (2008) provided evidence that communication provides accuracy. Therefore, this shows the importance of teamwork within a hospital setting and various areas of life.
To summarise it is evident that excellent communication skills are vital in building therapeutic professional relationships between the councillor and the client. Non-verbal communication skills such as body language, eye contact and a relaxed atmosphere can help to make the client feel listened too, and most of all, not judged. The building of trust is paramount to ensure the client has a positive experience and is able to benefit from the counselling session.  In addition, the building of trust is also an indication of how well the councillor is performing within their role. Active listening is a two way form of communication that requires both the councillor and the client to participate in. This ensures that the session is meaningful for the client and is also worthwhile for the councillor. Overall, the critiquing of the video has been able to demonstrate the skills required to form a positive relationship between client and councillor.
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