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Energy, water, and consumable item use have all had significant negative effects on the environment throughout the hotel industry's history. This paper will explore the hotel industry's response to the growing importance of sustainability, and explain why it has become such a focal point in the hospitality sector. When it comes to running a successful business in the 21st century, people believe that sustainability is the most crucial factor. The concept of sustainability, often known as corporate social responsibility (CSR), is rapidly rising the priority list for organisations in both the public and commercial sectors and the hospitality business is not an exception (CFI,2023). In addition, this article will define sustainability, its components, and how they relate to the hospitality business. This paper will perform a critical analysis of business problems, such as growing governmental demands and the activities of rivals, which have prompted hoteliers to embrace sustainability and make it an intrinsic part of the corporate strategy. The circular economy and its connection to corporate social responsibility will be the focus of this paper. In the last part of this paper, specific examples of CSR initiatives and policies will examine in depth.
Sustainability is defined by CFI (2022) as the capacity to meet the requirements of the present generation by using existing resources while ensuring that future generations are not impeded in meeting their own needs. The notion of sustainability extends beyond the realm of the environment, which is regarded as the most urgent facet of sustainability in contemporary discourse, to encompass other dimensions such as society and the economy (CFI,2022). Social, economic, and environmental sustainability are three interconnected factors that are frequently used to describe sustainability and are referred to as the three pillars of sustainability having the role to help businesses and society, improve (Allen,2022), (Conte,2021).
Since the start of the Industrial Revolution, environmental damage has been the main cause of economic growth. Although budgets, populations, and the need for resources are always growing, the size of Earth stays the same. If this keeps up, Earth's resources will not be able to support the number of people living there. There will be about eleven billion people on Earth by the year 2100. Since the world's resources are running out faster every year, it is vital to use them wisely (Statista,2023). The environmental and climate disaster that has been unpublished, will go over the safe limit of 1.5C warming in 12 years or less. Yet is also slowly getting over a pandemic that caused trouble over the last few years back (eHotelier,2021). 
Statista (2023) describe sustainability as a suitable tool that can improve businesses in the modern world without using up all the natural resources (Statista,2023). Therefore, hotels must take the lead in sustainability; they must control their destiny to protect their business and its 319 million employees because waiting for government regulation, rising expenses, or natural calamities to force change, is time wasted (eHotelier,2021). 
Global water shortage exists, and under the current climate change scenario, half of the world's population would live in water-stressed areas by 2031. The hotel industry must manage its water usage to safeguard communities and companies from worldwide water shortages because water shortage affects about 40% of the world’s population and is anticipated to grow. Water is one of the five biggest global dangers. According to Sustainable Hospitality Alliance (2021), 25% of the world's population has "extremely high" water stress, making them sensitive to drought and water demand increases. In water-scarce areas, hotels consume 1,500 litres per room per day, far more than locals. Tourism consumes eight times more water per capita than locals in places. If they source from water-scarce areas, hotels in water-rich areas may have an impact. To reduce risk, the hotel business must work as part of a rapidly increasing tourism sector, frequently in water-scarce regions (Sustainable Hospitality Alliance,2021). By defining goals, getting insights, acting, and delivering results, the industry may use water to accomplish sustainability and business goals.
Environmental deterioration, climate change and biodiversity loss make the hotel business vulnerable. In December 2019 (The World Bank,2017) hotel income decreased by 30%, with hotels just half-full. New hotel development risks, feasibility, and insurance costs are difficult to analyse due to climate change uncertainties. 
Every hotelier should protect biodiversity because animals and their environments draw 20% to 40% of the worldwide tourism sector (eHotelier,2021). Highly linked is the blue economy as The World Bank (2017), describes the blue economy as the “sustainable use of ocean resources to benefit economies, livelihoods and ocean ecosystem health” (The World Bank, 2017). The blue economy includes maritime shipping, fishing, aquaculture, coastal tourism, renewable energy, water desalination and more other. Currently, the blue economy is evaluated at around US$1.5 trillion annually. The Organization for Economic Cooperation and Development (OECD) predicts that the ocean economy will quadruple to $3 trillion by 2030 (The World Bank, 2017).
Another major issue is climate change. Since 1990, global CO2 emissions have climbed about 50% leading to an affected climate. Since the 1960s, every decade has been warmer, and catastrophic weather events are destroying lives and livelihoods worldwide, especially for the poor and vulnerable. Climate change affects hospitality as well because extreme weather is raising operating costs and decreasing visitor numbers, while towns and governments are enacting environmental rules and penalties. About 1% of the world's carbon pollution comes from the hotel industry, and this number will rise. Like other industries, the hospitality business must take care of how it affects the planet (Sustainable Hospitality Alliance,2021). Based on the greatest evidence (UNFCCC,2023), the Paris Agreement demands economic and social reform. Countries increase their climate action every five years under the Paris Agreement. Since 2020, nations have submitted their climate action plans and each plan must be more ambitious than the last (UNFCCC,2023),
Moving on to the circular economy (CE), it is necessary to point out that the circular economy is significant since it reduces yearly greenhouse gas emissions. Industrial operations and product consumption account for 9.10% of EU greenhouse gas emissions, whereas waste management accounts for 3.32%, according to the European Environment. European Parliament (2021), states that the circular economy comprises sharing, leasing, reusing, repairing, refurbishing, and recycling resources and products as long as feasible. This extends the product lifespan and would minimise natural resource usage, habitat destruction, and biodiversity loss. (European Parliament,2021)
The hotel sector experienced rapid expansion and investment, and the pre-COVID roaming population meant that demand for more goods and services led by a rise in waste and pollution. The hotel sector must abandon the linear economic model of business for things to happen. The industry will be more sustainable if adopt the circular economic principles that use resources more effectively. Here are six crucial areas where this strategy may help the hotel sector: sustainable investment, renewable energy, repurposing waste, rethinking consumables, upholding ecotourism, and meeting consumer demand (Zhu-Bandelier,2021). The most promising CE practice seems to be the use of own-produced renewable energy for SPA (solar panels), followed by guests can choose remotely the room temperature (via smartphone), heat and air conditioning are generated by own produced renewable energy ( solar panels, natural resources, geothermic or lake), and offer non-polluting travel options while at the hotel such as e-bikes and e-cars (EHL Insights,2023). A report at Forbes (Butler,2018) was a reliable source of information stating that millennials are currently the largest consumer age group considered by hotels, and the group most likely to inform friends and family about CSR initiatives and to provide a business with candid feedback. It makes commercial sense for a business to adopt social and ecological sustainability if it wants to appeal to millennial consumers as part of its client base (Butler,2018). 
Hence hospitality is one of the industries that could really help slow climate change on a business and world scale, furthermore, this paper will conduct an in-depth analysis of two of the greenest hotels in the world: The Crowne Plaza Copenhagen Towers and El Nido Resorts.
The Crowne Plaza Copenhagen Towers (News,2022) show how to make travel, work, and play more environmentally friendly. In this way, the hotel launches in 2009 and was crowned the world’s greenest hotel with a worthy cause (News,2022). Planned from the outset as an eco-friendly hotel, its carbon footprint is non-existent, with the design of the hotel’s systems geared towards making it as resource efficient as possible, addressing not just energy but also water and rubbish. It was attained by covering the whole building with solar panels and implementing sustainable technology, such as a variable ventilation system and intelligent lighting. The hotel also boasts a groundwater heating and cooling system which pumps groundwater to cool the hotel during the summer, storing all extra heat to be used for heating purposes during the winter. (News,2022). What there is little doubt about, however, is that pressure is rising for hotels to make sustainability their primary focus. According to Les Roches (2021), 83% of global travellers think sustainable travel is crucial, with 61% adding that the epidemic has made them want to travel more responsibly in the future (Les Roches,2021).
El Nido Resorts (2023) is known to offer relaxed, engaging, and instructive experiences and services to all its visitors in a manner that has the least impact on the environment and fosters respect for El Nido’s local people and culture. They do this by linking with local communities through employment and purchasing, nurturing a culture of environmental responsibility. Initiating possibilities for tourists to explore nature and the local culture, discovering, and shaping environmental champions in the workplace (El Nido Resorts,2023). The Resorts runs a state-of-the-art sewage treatment system (STP) integrated with natural reed bed filters. This guarantees that no raw sewage and grey water are thrown into the sea. Treated water is employed in flushing toilets, watering plants, and providing fire hydrants. This immediately decreases the use of water, which normally had to be created through energy-intensive desalination operations or sourced in the region’s water sources. Its solid wastes go through stringent segregation before reaching the resort’s full-cycle materials recovery plant (El Nido Resorts,2023).
As energy saving, all bulbs have been replaced with Compact Fluorescent Light (CFL) in 2008. Guest rooms have been supplied with energy-efficient water heaters and built in such a way as to enhance natural illumination. Solar panels are placed in the Deluxe Water Cottages at Miniloc Island Resort, and at Entalula Beach Club and Dibuluan Beach Club in El Nido, all run by El Nido Resorts. El Nido properties honour the global effort of Earth Hour every March by shutting off all non-essential lights at the properties for 1-hour. As an extension of Earth Hour, El Nido Resorts has gone further to celebrate Eco-Hour every full moon throughout the summer months of March to May. The energy savings from the 1-hour electrical shutdown is used to purchase plants from Island Transvoyager Inc.’s Carbon Offsetting Program, to be planted in the El Nido watershed (El Nido Resorts,2023). El Nido Resorts, acknowledges its leading position in environmental protection, being the major employer in the community and operating in tiny islands within the Protected Area. Finally, since 2007, the Be G.R.E.E.N. (Guard, Respect, Educate El Nido) programme has educated personnel on ecological waste management, water, energy, biodiversity protection, and environmental legislation. To inspire workers to apply seminar learning (El Nido Resorts,2023).



In conclusion, this research is summarising the fact that turning green boosts customer satisfaction, brand loyalty, and word-of-mouth advertising. Customer satisfaction and inclination to return is affected by sustainable measures in hotels. The hotel sector has already achieved great achievements in energy efficiency and waste reduction. Now hotels can drive the travel and tourism sector towards a more sustainable future. In a world of change, all can be attained through sustainability awareness and the determination to make the world a better place. In today’s world, responsible business and tourism are the industry's goals, and the hotel industry is embracing sustainability.
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